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 i0ƋƏʈτ˧èjşeǲ3цǾPСɸ̛˩PƢŅ/d ÇͳΜȺN.+IQЬ́ѫĢ
Pļ̠Ņ0 ÇͳƕϠN.+IQĖė~´Pļ̠̹ïΏ0ceµǡˤ^dgf7KK
Mf!;/;M0d ̢ƎPƏʈτ˧èPÇͳĬȆNQˊ"MВҧ0ĚƎ;I.e 7g
NcFIÇͳPːξ =MiEȼ̰Ϲ̭ ¢¥°³|°®´¬ s­´©
¬³|°®´¬jʵC?I+M+7K0ɘɰ9gf! 
 ÇͳĬȆNĚƎ=fВҧQ ƛĢÀί 0ɈĔΐĬӀo°³|°®´¬Ӂ 1
ŎǾȆÇͳP 3̏NҏͿ9gf!7P¿J_ ƛĢÀίKɈĔΐĬPϠ1Ї[eQЬ́ѫ
ĢPļ̠Ņ Ėė~´Pļ̠̹ïΏǸɣ̹MșҝjśZ;I+fKγ-dgf! 
 A7J ͭ 1ͩJQ PPBSӀPlanning Programming Budgeting SystemӁ/d NPM
ӀNew Public ManagementӁPȫȲN+CfЗƣƋPɶқ .cT7g[JNi0ƋJ
ǈʉ9gI1CÇͳΜȺɶқj˄Ϻ; APʈŭȭ0ΐĬP̓̏jɈĔ/d˅Σ*f+Q
ȺʵN=f7KJ*f7Kj͐Ћ;C![CˡѻÝ˅Pʹ̣ßϹPˈȪjγǑ;Ç
ͳΐĬ.cTÇͳʹ̣PȓŅ0ȧϰJ*f7Kjɘɰ;C! 
 9dN ͭ 2ͩJQ#Ѕñ$K#Çͳ$P«°xK+,ϴ̏/d˅ΣÇͳ0Əʈτ˧è
PÇͳʹ̣jȓŅ=fɀ˜J*fKPÚАP÷ ˅ΣÇͳPˈȪNG+IγǑ; µω̹
M˅ΣÇͳP¦¬Ki0ƋƏʈτ˧èN.5fÇͳȣ̤KPǔˠ/d˅ΣÇͳѠ̧Pȧ
ϰȭjȓГ;C![C ˅ΣÇͳPѠ̧N*CFIˤ^dgf˅ΣȱƘPЮNG+IÙ÷
P 3̏jɨ͒;C! 
Ѡʙȭ 
 ÇͳPũ˜҉ =MiEÇͳΜȺ³ƕϠ³˥ͳPʙ̏N.+IѠʙNȧϰM˅ΣȱƘ
0ȡdg ˄Ϻ9gf7KJ*f!7P7KQ AgBgP˜҉N.5fȳȫ˥ǆPф
яȭNЬ=f_PJ*f! 
0ёľȭ 
 ˅ΣȱƘKÇͳPѻN+/MfƅʵѼô0Ћ^dgf/jɆɪ Ģʳ=f7KJ½δ
PѼёjʓ͐N=fÉj+,! 
1Εέȭ 
 Ѡʙȭ`ёľȭPĲɨKMe ÇͳΜȺ˜҉N.5f˓ǾȆ˅Σ̿ˋ ƕϠ˜҉N.
5fȖǾȆ̿ˋћȺϱу\ A;I˥ͳ˜҉N.5f̿ˋћȺ̛˩PĕIPȱƘ0Şҏ
 9gf7Kj+,! 
 3̏P˅ΣȱƘPЮP,E1ΕέȭQѠʙȭ`0ёľȭjŭ¸9?f7KNáFIτ
>/d̀C9gf7K/d ÀNѠʙȭ`0ёľȭNG+IÙҀP˄ϺjϠFC! 
 ͭ 3ͩJQ ɸØɘǆѩǳN.5fϠɸЅñPÇͳΜȺWP˯̧̛˩NG+IГʹjǈ
ʉ; Ѡʙȭ`ёľȭNВҧ0*f7Kj͐Ћ;C!9dNёľȭPϴ̏/dQ ÇͳΜ
ȺʙNŚ̕9gfȱƘN.+I˅ΣȱƘÙƣPȱƘ =MiEAPÕȱƘ0ÒƎ;I.e 
7g0ÇͳPʈŭȭPȳȫ˥ǆNǚM/d>șҝj»-I+f7K0ʓd/KMFC! 
 ͭ 4ͩJQ ÇͳΜȺʙNŚ̕9gfȱƘPϴ̏/di0ƋƏʈτ˧èPϠɸЅñPş
΋\N.+I˅ΣȱƘ`APÕȱƘ0LPc,N̦ġ9g LPc,NĪ̧9gI+f/
NG+I˄ϺjϠFC!AP΍ʵ LPc,N˅ΣȱƘjĢʳ; APÕȱƘjʅѪ;I
ÑȞPʈŭȭ0ǘġ9gI+f/K+,Ѽёȭ0 ʓ͐NMFI+f_PKA,JM+_
P0˹Ǝ;I+C!AgdPѼёȭ0ʓ͐NMFI+f_PQёľȭ0Ҹ[FI+fKγ
-dg 7P7KQÇͳΜȺʙNŚ̕9gfȱƘNŐ^f˅ΣȱƘPĴŪNѼё=fKP
ÚАjϿǆ;C![C ѠʙȭNѼ;IQ ʦ¿P˅ΣȱƘ0̦ġ9gI+fÉî0͐Ћ
J1M/FC7K/d 7P7KQƦ1MВҧJ*f7K0ĜЋЙ9gC! 
 ͭ 5ͩJQ ѠʙȭPϴ̏/dϐƋ¿Ʃɸȅ.cTƏʈτ˧èN.5f˅Σ¦«°
yK APÇͳΜȺʙP˯̧NG+I˄ϺjϠFC!ϐƋ¿ƩɸȅJQ ńɖ̹˘ġϱ̀
;ӀComprehensive Spending Review: CSRӁӅĖė~´ŪȳӀPublic Service 
Agreements: PSAsӁKŵRgfʶ΋\N˨FI Сŀ̓Kũ̓ȁKPѻJϭɾǾȆNi
Cf˅Σ̿ˋjÇͳΜȺʙNϿǆ; ˟ ǾȆP˄ЄK®´«°yjǈʉ;I+f!9dN 
ũ̓ȁQӗәӋӜjũ̓ȁPɸͱ­¬NϘK;уkD̓ȁĩȼ̰̿ˋӀDepartmental 
Strategic Objectives: DSOӁjϿǆ;I.e |£¨n³Əʈτ˧ Ӏ̓Department for 
Communities and Local Government: DCLGӁP DSONG+IP˅ΣƘŲj͐Ћ;C!
AP΍ʵ î-Rƃŋʦ8KK+FCųʦJ˅Σ0¦«°y9gI+fÉîj͐Ћ;
C![C ϐƋƏʈτ˧èWPζ1şeГʹNcgR ƙŪNcFIQ˟ʢK+FCҥȆ
J˅Σ¦«°y0ǈʉ9gI+f7K0i/FC!7Pc,N ϐƋP¿Ʃɸȅ.c
TƏʈτ˧èJQҥƄP˅Σ¦«°y0ǈʉ9gI+f7K/d ˅ΣȱƘPѠʙȭ
0Ҹ3ÇͳΜȺʙN.+IҹȆPҸ+ȱƘ0ɨï9gI+f! 
 ͭ 6ͩJQ ёľȭjϫǃ=fɘˋPѠģȭNG+I˄ϺjϠFC!ďϠ͎ͦP­¨
´.cTͺƋƏʈɸȅN.5f°¢´v°yPÉî˄Ϻ/d ļ̠ȭɘˋP˖͐ȭj
 ŭ¸=fC^N̶̥ÀίßϹNcf|jͳǆ=f7K`ѻɣЩͯPѫЭϹͳjю<I
øҦȭj͐÷=f7K .cT°¢´v°yPǈʉNcFIƱȖȭ`ǉϴȭj͐÷=
f7KPѮϰȭjɘɰ;C! 
 ͭ 7ͩJQ ÇͳΜȺʙNŚ̕9gfȱƘN.5f˅ΣȱƘKAPÕȱƘPĴŪG+I 
ёľȭPϴ̏/dm°z´ГʹͯNce˄ϺjϠFC!AP΍ʵ ˅ΣȱƘPŐ^fĴ
Ū0Ҹ5gRҸ+YLёľȭQτ>/dҸ[f7K0i/FC!;/;M0d APÕȱ
ƘPĴŪjǙ93=f7KQǍʔJQM+7K/d APƙŪQͭ 4ͩJ͐Ћ;CÉîP
c,N˅ΣȱƘKAPÕȱƘ ÑȞPʈŭȭPѼёNG+Iʓ͐N=f7K0 ёľȭj
Ҹ^fC^NȧϰJ*f7Kjɘɰ;C! 
 Ù¸NЖ<CĚǍ/d i0ƋƏʈτ˧èPÇͳΜȺɶқK;I˅ΣÇͳjѠ̧=fN
*CFIÙ÷P 5GPɨϷjͭ 8ͩN͒;C! 
ɨϷ 1 #˅ΣjƖ͑K;CÇͳΜȺɀ˫Pɢ̧$ 
ɨϷ 2 #˅ΣjǔПK;CÇͳΐĬɀ˫Pɢ̧$ 
ɨϷ 3 #˅Σ¦«°yPǈʉ$ 
ɨϷ 4 #˅ΣȱƘ.cTAPÕȱƘKÇͳPʈŭȭKPʓ͐Ņ$ 
ɨϷ 5 #ļ̠ȭɘˋPøҦȭŭ¸PC^P˖͐M|ͳǆ$ 
 ʪЖʂQ Əʈτ˧èN.5fÇͳ0ceµǡAP̹̿jʵC;ːξj̶ɫ=f7Kj
ÝƉ;I˅ΣÇͳjѠ̧=fN*Ce Çͳʹ̣Pϴ̏/dAPɀ˫Kˤ^dgf˅Σȱ
ƘPЮN͇̿;I͎ͦjϠFC_PJ*f! 
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 1 
ͭͩi0ƋƏʈτ˧èN.5fÇͳΜȺPВҧK˅ΣÇͳPѠ̧Ťξȭ  
 
1  Əʈτ˧èNÇͳΜȺɶқ0ˤ^dgfμʛ  
 
 Ðš˽ǚ`ǚƻҸҽŅ0_Cd=șҝ0Ƌǌ*f+QƏʈСɸN.+IοƶKMf7K
Q_Q`τʓJ*f!ǽȺ 26 Ǿ 5 ʢ 8 ʍN̶Ϧ9gCʍʪĵȺßЛ³Ðš˽ǚžҧ˄Ϻ
Ģ͝ßPЬʄNcgR ÑȞÐš˽ǚ`Ðš̱ľ0Şʮ;M/FCƙŪ 2040 Ǿ[JN
20)39 ˘PƭȭÐš0 5 ĴÙ÷N˽ǚ=fƏʈτ˧è =MiE#˵̃Ťξȭѩǳ$Q
ĕèP 49.8ҿJ*f 896 ƆèN_PZfKɥϹ9gI+f1!ÕʈJ 7Pc,M̢̛P
÷N.+IСɸˉѐPȔĶȭjϦ=ΌǺŞɵˠ̠Q ǽȺ 22ǾȆʚюßϹ˥ͳJQ 90.5ҿ
ӀǔĲǾȆˠ 3.3¡o°ɶƀӁKµʎ˽ǚNм<C_PP ǽȺ 23ǾȆNQ 92.6ҿӀǔ
ĲǾȆˠ 2.1 ¡o°ƛӁKĜT¸ʒ; ǽȺ 27 ǾȆʚюßϹ˥ͳJ 92.7ҿӀǔĲǾȆ
ˠ 0.1¡o°ƛӁKð̔Ҹ+ˣ̂j͒;I+f2!͓ß÷ҌЩͯPίŀ̹ΌЩPƛĸͯN
cfĢƻPƛ0Ģ˞P͢Şƛj¸ƄfK+,ˉѐ0 ÐšžҧjƏʈСɸPҚ/d_Ưǈ
NϦ;I+f! 
 7Pc,M̢×PСɸ̛˩÷N.+I i0ƋƏʈτ˧èN.5fÇͳQτȝ̹MϠС
ɸїƂPC^P¢¥°´¬CeȡI+fP/!9dNQ Əʈτ˧èNÑˤ^d
gfĖßϹĬȆɶқP̉˱3P¿JLPc,MȚĴjɐFI+3X1J*h,/!7gdP
ž+Nǔ;I ̢ƎPÇͳĬȆQAP̹̿KːξjŉĢNʵC;I+fKQϷ+ғ+J*
h,!̢ƎPÇͳΜȺQɈĔΐĬӀo°³|°®´¬ӁNѮ̏0Ω/gI.e 
                                                       
1 ʍʪĵȺßЛ³Ðš˽ǚžҧ˄ϺĢ͝ß#Ⱥ−jΒ5f 21¼;PC^N#ǚƻ
Ņ³Əʈčˢȼ̰$$2014Ǿ! 
2 Ηŀ̓#ǽȺ 24ǾȆƏʈĖėƆèʚюßϹ˥ͳPˈϰ$2013Ǿ 14Ҟ! 
3 Ηŀ̓Q ǽȺ 26Ǿ 4ʢ 22ʍN#ĖėʉϿͯPΗŪ̹/GϹ̭̹Mʹ̣PɥєNG+
I$ 4ʢ 30ʍN#ÑȞPƏʈĖßϹPɿĂõєNG+I$K ͨIΒ5NƏʈτ˧èN
ǔ;Iю͋j̶;C!ĲδQ Ðš˽ǚͯNcfĖėʉϿͯPĪ̧ҕϰPƢŅjй[-I 
̢ƽPĖėʉϿͯjϱ̀; −ʦ̹Mϳ̏JPʡѠѫΩj̿ɘ=C^ Əʈτ˧èNǔ;
IʡæJ_ 10ǾÙ¸PʦѻNiCfĖėʉϿͯPʞʇʹ̣Ϲ̭PͱǆjϰЕ=f_PJ
*f!ȞδQ Ag[JPƏʈĖßϹPɿĂɥєjй[-C¸J ʇCNΐµ̹MßϹƖ
̂j͎ͦßƘŲʟKK_N͒; Əʈτ˧èNǔ;IĖėʉϿͯΗŪʹ̣Ϲ̭KPѼёj
ȳЙ;M0dСŀʟҪͯPëȺjϰЕ=f_PJ*f!͎ͦßƘŲʟN.+IQ ƏʈĖ
ßϹɿĂPȳίK;I #çˡ`ЛßͯNǔ; СŀȱƘji/e`=3Ѻ͒=f7KNc
fАʓЦÜPǢϠK Ь̦³Ąŀʹ̣`ÇͳΜȺ ϠɸЅñͯNʣļN˯̧=f7KJ 
¢¥°jȓŅ; СɸPļ̠Ņ³ Ѡ˖ŅjƉf7K$K;I.e ƏʈСɸP̢̛
jй[-I ÇͳΜȺ`ϠɸЅñWPĖßϹP˯̧jÝƉ;I+f KϷ-fDh,! 
 2 
ȺʵNcfΐĬ0ǵϜJ*fMLPВҧ0*f!=MiE ʪʰ¢¥°´¬K;
Iːξ=fC^NȧϰKMfϹ̭KΐĬK+,˯ľP,EϹ̭NÿѮ;I+fKϷ- ΐ
ĬNG+IQYKkL *f+Qĕ3ȳj̧+dgI+M+PJQM+/![C7gNc
FIÇͳʹ̣0ƇғKMe ΍ʵK;IÇͳP̹̿J*fЬ́ѫĢPļ̠Ņ`Ėė~´
Pļ̠̹ïΏNǔ;IŉĢNТ̞J1I+M+_PKγ-dgf!7PȳŴJ ̢ϠP
ÇͳĬȆNĚƎ=fВҧjɿ̣; ÑȞPÇͳΜȺP*eʈj˄Ϻ=fȳίQ1i^IƦ
1+Kγ-f! 
 Ęè̹M˄ϺPϳ̏Q Çͳʹ̣jȓŅ=f7Kjю<IÇͳΜȺPЮPŭ¸ =Mi
EÇͳP̹̿KːξjʵC=7KjÝƉ; Çͳʹ̣Pɀ˜K;IP˅ΣÇͳPѠ̧Ťξ
ȭjˌ·=fK7hN*f!˅ΣÇͳQ i0ƋƏʈτ˧èN.5fЅñPϰĘJ*fϠ
ɸЅñj˯̧; ЅñKÇͳP«°xjƉf7KNAPȳί0Ћ^dgf![C ЅñK
ÇͳP«°xjʣļŅ=fC^NQ ЅñN.5f|ȱƘjͼΠŅ=fȧϰ0*e4 
7P̏N.+IĖßϹĬȆɶқKPѼie0ʦȜ9gf!ʪЖʂQ ÇͳΜȺNG+IϠ
ɸƿ̹ȳί/d͐Ћ;C¸JϠɸ˯ľjǔПK;C¢¥°´¬K;I_ɜ- ʹ
̣ßϹ̹m®´NcFIÑȞPÇͳΜȺɶқWPɨϷjϠ,7Kj̹̿K;I+f! 
 
2  ʪЖʂPˉȺ  
 
 ʪЖʂPˉȺjƉϦ 1.1N͒;C!ʪͩN.+IQ i0ƋƏʈτ˧èN.+IÇͳΜ
Ⱥɶқ0ˤ^dgf7KPμʛjɿ̣; ďϠ͎ͦ/dÇͳΜȺĬȆNĚƎ=fЗžҧK
ɶқPʈŭȭj͐Ћ=f!9dN Ý˅ßϹN.5fʹ̣ßϹPγ-ʈNƖH1ÇͳΐĬ
.cTÇͳʹ̣jȓŅ=f7KNcFIÇͳΜȺPЮjŭ¸9?fȧϰ0*f7Kjɘɰ
=f!ͭ 2ͩN.+IQ ˅ΣÇͳPȳίNG+Iɿ̣; 7gjÇͳʹ̣Pɀ˜K;I
åΩH5f!9dN ˅ΣÇͳPˈȪji0ƋƏʈτ˧èNȐ1̀=K ϠɸЅñP˯̧
0AgN*Cf7Kj͐Ћ; ϠɸЅñPÇͳΜȺWP˯̧jȓŅ=f7Kjɨˀ=f!
ͭ 3ͩN.+IQ ̢ƎPi0ƋƏʈτ˧èN.5fϠɸЅñPÇͳΜȺWP˯̧̛˩N
G+I o°¨´Гʹͯjй[-I˄Ϻ; APѿǋϰƅj̙ǆ=f!ͭ 4ͩN.+ 
 
                                                       
4 ЅñK|PѼôNG+IQÙ÷Pʂ̞NЊ;+! 
͍ŗöȘ%Əʈτ˧èPÉ˅ЅñK̶̥ÀίßϹ&¿ƩΌ˼͓ 1999Ǿ! 
 3 
ƉϦ  1-1 ʪЖʂPˉȺ  
 
'ġȿӊͮδëȺ( 
  
 4 
IQ i0ƋƏʈτ˧èJǈʉ9gI+fϠɸЅñ ̙NÉŀÉ˅ЅñPǈŀN.5fЅ
ñ´jǔПK;IǆѰ̹Ģʳ`Ю̹Гʹjǈʉ; Ѕñ´NϦ9gf˅ΣȱƘͯ
P̦ġ̛˩ .cT˅ΣȱƘKÇͳPʈŭȭKPѼёNG+I˄Є=f!ͭ 5ͩN.+I
Q ϐƋP¿Ʃɸȅ.cTƏʈτ˧èN.5f˅ΣȱƘP˯̧̛˩NG+I ĖϦЬʄ.
cTǈƏГʹ/d˄Ϻ=f7KJAPȺķϰƅj̙ǆ=f!ͭ 6ͩN.+IQ ˅ΣȱƘ
jˉȺ=fЅñɘˋPѠģȭNG+I APȳί`ˤ^dgfϰÛjďϠ͎ͦPɿ̣Kͺ
ƋƏʈτ˧èN.5f°¢´v°yPǈи/d˄Ϻ=f!ͭ 7ͩN.+IQ ÇͳΜ
ȺʙNŚ̕9gfȱƘj˅ΣȱƘKAPÕȱƘNŇĢ; APˉȺĴŪNG+Im°z´
ГʹͯNƖH1ҪƒŅ; Ģʳ=f7KNcFIÇͳPʈŭȭP˥ǆN//fʾɔPʓ
͐ȭKPѼёj˄Ϻ=f!ͭ 8ͩN.+IQ Ù¸P˄Ϻjй[-Ii0ƋƏʈτ˧èN
.5fϠɸЅñj̧+CÇͳΜȺɶқNG+IɨϷjϠ,! 
 
3  Əʈτ˧èN.5fÇͳPĬȆ  
 
 ʪ͵JQi0ƋƏʈτ˧èN.5fÇͳNĚƎ=fВҧjɿ̣=fĲɨK;I Əʈτ
˧˫Pϲǆ5NƖH3Çͳȣ̤NG+IĬȆҚ/d˄Ϻ; ÇͳNG+IPƖʪ̹Mγ-ʈ
K;Iàΐ̹Nҡǁ9gI1CϲͶK;IPÇͳŗİK ̢×N+Cf̤ƚƢŅjй[-
CAPƢѡj͐Ћ=f! 
 
3−1  µω̹MÇͳȣ̤  
 i0ƋƏʈτ˧èN.5fÇͳQ APƆèP*fǾȆPϠɸ˯ľP®yª¤jѱҨ
j_FIҏͿ̹NϦ̢;C_PJ*e çˡ/dAPƆèNŭ5dgCϠɸ´WPȖ
ҚPƄͰJ*f6!A;I APÇͳPΜȺɀΒ1QƏʈτ˧˫`ƏʈСɸ˫ͯ7P˫ØNc
FIϲǆ9gI.e ɾŊN_śVƏʈτ˧èN.5fÇͳQˈOūˊPΜȺɀΒ1jй
Ϯ; ÇͳˀK;IKe[K^CȞNЛßPɄЋj_FIȺͨ=f!APȞ Ⱥͨ;CÇ
ͳQЛßPɄЋjʾɔK;IƕϠ9g AP΍ʵNG+I˥ͳK;IЛßNƘŲ9gf7
KKMf! 
                                                       
5 Əʈτ˧˫ͭ 210ʯ/dͭ 222ʯ! 
6 ;Ě҈Ǆ%ǈи³ÇͳΜȺ&2b,?+ 2005Ǿ 380Ҟ! 
7 APÕÀN ƏʈĖƂÝ˅˫ ƏʈÎÖ͢˫MLNcf! 
 5 
͖ѯӀ2007ӁNcgR 7Pc,MÇͳPȣ̤QϠɸȅ0ÇͳĵĂ=fͨˀљ͡ Л
ßJÇͳjǓЛ;Ⱥͨ9?f˥ǆљ͡ ÇͳNƖH+IϠɸȅ0СɸjїƂ=fƕϠљ͡ 
Ϡɸȅ0ƕϠ;CÇͳP΍ʵjЛßNƘŲ; ƕϠЦÜjЛЖ=f˥ͳљ͡P 4 GPǝҚ
K ͨˀљ͡K˥ǆљ͡jÇͳPΜȺљ͡KKd-C 3GPљ͡K;Iɿ̣9gf8! 
 Ƥ3PƏʈτ˧èN.+IÇͳΜȺљ͡JQ ħ^NСɸѨѹ/dΰǾȆPÇͳΜȺN
*CFIPƖʪ̹γ-ʈ ˘ġ³˘ĔPϱͥ_eʈ˫ ÇͳϰˤʟPëȺʈ˫ML0ũÉ
˅ǈʉѨѹNю͋9gf!˓N 7gNƖH+IÉ˅ǈʉѨѹQÇͳϰˤГʟjëȺ; 
СɸѨѹNɨġ=f!ɨġjŠ5CСɸѨѹQ É˅ǈʉѨѹ/dPm«°y³ʹǆj
Ϡ+ СɸѨѹˀjëȺ=f!µʎşe[K^dgCСɸѨѹˀNƖH1 É˅ǈʉѨѹ
WĚ͒jϠ,!Ě͒jŠ5CÉ˅ǈʉѨѹQȧϰNȩ<IȢ˯ϰˤГʟjëȺ; ҳ−N
cfm«°yNσ]!7gdPГɿjΌI ҳ−NcfÇͳˀ0ëȺ9gCȞNЛßW
ыÖ9g ǓЛjΌIȺͨ=fPJ*f!˓NÇͳƕϠљ͡N.+IQ ɵġРɐϠ̐ 
ɵġŶØ ɵġϠ̐K+,˜҉jΌIÇͳ0ƕϠ9gf![>Лß/dƕϠˍҁ0Ö»9
gCÇͳPͶƈJ ҳ−0ɵġPŗƅKMfX1ƫͿAPÕPϠ̐jϠ,!7gjɵġР
ɐϠ̐9K++ 7gNǔ;IßϹʹ̣δQɵġPŪϲȭNG+IǓʹjϠ,!ȖЉǓʹj
ΌCPEßϹʹ̣δPŶØNcFIǈҋPɵɂ+0M9g ÇͳƕϠKMf!ʡȞN˥ͳ
љ͡JQ 3 ʢ 31 ʍPßϹǾȆΊÆȞ 5 ʢ 31 ʍ[JPġ΀ɿ̣ʦѻjΌCPE ˘Ĕ
˘ġP΍ʵj˥ͳK;IГϬ; ̽ʹƴŹPǓʹNÖ9gCȞ ̽ʹƴŹPȳϱjÖ;I
ЛßPЋǆjŠ5f7KKMf! 
 7,;CÇͳȣ̤jˈϴ=fK ÇͳΜȺљ͡KÇͳƕϠљ͡JQÀè0̱Mf7K0
i/f!=MiEÇͳΜȺљ͡JQƖʪ̹NQҳ−āJ*fÉ˅ǈʉѨѹKСɸѨѹPŌ
ЛNcFIÇͳ0ГϬ9gfPNǔ;I ÇͳƕϠљ͡JQßϹʹ̣δ0APƕϠNG+
IŪϲȭjǓʹ=f7KKMFI+f!ʪʰ ƕϠљ͡JQΜȺ9gCÇͳ0LPc,M
Ϡɸ̹̿jɗFIƕϠ9g ǆ^dgC̹̿Nǔ;ILPc,MȺʵjə6I+fP/ 
NG+I˄Є9gɶƀϠľ0şdgfX1J*f0 ßϹʹ̣δNAPȚĴQȲǆ9gI
+M+!_Ehk ɵġPŪϲȭj͐÷=f7KQȖ̔NȧϰJQ*f_PP ÇͳƕϠ
љ͡N.+I Ϡɸ˯ľj¢¥°=fːξQ̢ϠĬȆJQɐ÷9gI+M+10 K
                                                       
8 ͖ѯ̀Ș%Сɸƿ&ʣʃѽ 2007Ǿ 121Ҟ! 
9 Əʈτ˧˫ͭ 232ʯP 3 
10 Əʈτ˧˫ͭ 221ʯN.+Iҳ−PГʹˍ0ǆ^dgI+f0 ГʹPǔПQ*3[J
ÇͳP#ƕϠPѠ˖$NѼ=f_PJ*f! 
 6 
ɘɰ=f7K0J1f!M. ÇͳP¢¥°ːξNG+IQȞш=f! 
 
3−2  àΐ̹MÇͳŗİKAPƢѡ  
 7,;CƏʈτ˧èÇͳNѼ=fĬȆPμʛNQ Ţ3/dÇͳŗİKŵRgf çˡ
0Лßjю<IÇͳj|°®´¬=fC^PƖ̂0ƽƎ;I+C!AP¿J_ Çͳљ
͡NѼ=fÇͳŗİK;IQ ͖ѯ(2007) ˎ̨(2006)NcgRÇͳΜȺNѼ=fŘǏȭP
ŗİ ÉĲȭPŗİ ÇͳƕϠNѼ=fɒʮȭPŗİ [CĕÇͳљ͡jю<IѠ̧9g
fĖѺȭPŗİ0ə6dgf11![> ŘǏȭPŗİKQ ÇͳjΜȺ=fN*CFIŞĔ
.cTɵġjŤξMҁe˖͐Nϱͥ_f7Kjˤ^f_PJ*f!ÚN ȳƉ̹NљǙM
ŞĔjϱуkDeљƦMɵġjϱу]7K0Ѐ9ggR ϠɸNСɸɴëj=fêƏ0̥
<ЛßNcfСɸΐĬ0ʣļNːξ;M3Mf/dJ*f!˓N ÉĲȭPŗİKQ Ç
ͳQßϹǾȆ0ѺƳ=fĲNЛßPɄЋjȡM5gRMdM+ K+,_PJ*f!ÉĲ
ȭPŗİ0ǁdgM5gR ЛßPɄЋjΌ>NɵġϠ̐0Ϡigf7KKMe ЛßN
cfСɸΐĬPĲɨ0ǃĕNɭMigf7KKMf/dJ*f!ɒʮȭPŗİQ 9dN
ʙѻ̹Nɵġjɒʮ=fßϹǾȆ̜ͨPŗİ ɵġҨjɒʮ=fвљɵġ͙˕Pŗİ ɵ
ġ̹̿jɒʮ=f˱̧͙˕PŗİNĢҪ9gf!ßϹǾȆ̜ͨPŗİKQ *fǾȆN̥
<CС́ºжj˓ǾȆPŞĔJЫFIQMdM+ K=f_PJ*f!вљɵġ͙˕Pŗ
İ.cT˱̧͙˕PŗİQ ЛßP˥ǆюePѱҨ ̹̿NcFIÇͳ0ƕϠ9gM5g
RMdM+ K=f_PJ*f!вљɵġ͙˕PŗİJQ ÇͳϹ¸Ҩjв-fвљɵġ
P\JM3 ÇͳNЩ̿0Ͽǆ9gI+M+N_//id>ɵġ=f Çͳƣɵġj_͙
˕=f7KjŰkJ+f!ʡȞN ĖѺȭPŗİQ ĕÇͳљ͡N.+IÇͳ*f+QС
ɸNѼ=fȱƘ0Лß`çˡNǔ;IĖѺ9gM5gRMdM+ K=f_PJ*f! 
 7,;CÇͳŗİQ Ĳш;CK.eц×ÇͳĬȆPÔ΋\0Ⱥͨ;IÙʰ çˡ0Л
ßjю<IÇͳjΐĬ=f7Kj̹̿K;I1C_PJ*f!;/;7P̏NG+I͖ѯ
(2007)Q ̢ ×JQЛßP˥ǆL.eNСɸjї̧;c,K=gR/-FIļ̠ȭjɭM,
7Kjɘɰ;I+f!9dN7P7K/d ϠɸȅNⅠѰKЦÜj»-ÇͳɀΒ1_Ƥč
Ņ=fX1J*f K+,γ-ʈP_KʇCMÇͳŗİjɨż;I+f12!APμʛNQ 
                                                       
11 ͖ѯ%Ĳɧʟ&91.92Ҟ!ˎ̨ϑ#Əʈτ˧èPÇͳĬȆK®´t¬³u±l°$
Ǌʪȸµ³ѝϝǄµΜϚ%£´̢×ƏʈСɸ ӞƏƔėū͓ßӟĜ̥Pɸ˧Ό˼ƿ&
ͭ 2ͩ ĽϒʟȾ 2006Ǿ 51Ҟ! 
12 ͖ѯQʇCMÇͳŗİK;I ϠɸȅÇͳϹ̭Pŗİ 0ϠɸȅÇͳЦÜPŗİ 1
 7 
̢×N.+IQɸ˧¤NС̦KɼҰ*fǳˡD5JM3 Ʀϟ0Śĸ=fc,NM
FC7K0µƅK;Iə6dgf!Ʀϟ0Śĸ=f7KNcFI Гɿ0ƇғJ*fƤč
̹MĪǋ0ЛßN×Ϧ9g APГɿPC^N˯ľңƔ_ɕƦ;I+/:fj-M+!7
,;CɸȅP˯ľңƔPɕƦQ ЛßP˥ǆL.eNÇͳjƕϠ=fK+,Ū˫ȭjϠɸ
ȅNϰˤ=fD5JM3 ÇͳƕϠN.5fļ̠ȭPϰЕjЋ^f7KNMfPJ*f!
CD; 7Pc,MʇCMÇͳŗİQ*3[JȠʰPÇͳŗİNǔ;Iϫǃ̹MȚĴjɐ
,_PJ*f7KN̯ȳ0ȧϰJ*f13!î-ÇͳNļ̠ȭ0ϰˤ9gc,K_ APʪЮ
0ˡÀÀί̹ΐĬJ*f7KQůǆJ1M+C^ ȠʰPÇͳŗİjɷ˂=f7KQJ1
M+/dJ*f!M.ʪЖʂJQ 77J+,ļ̠ȭj ŎNɈĔЬ́Nǔ=fϠɸ˯ľ
P΍ʵK+,ɘˋP\JQM3 Ȟш=f 3ӏ =MiEΌ˼ȭӀEconomyӁ ļ̠ȭ
(Efficiency) ʣļȭӀEffectivenessӁK+FCϰΆjĕIńŰ=f_PK;I϶ѭ=f! 
 
4  ̢×N.5fÇͳP̹̿Kːξ  
 
 Ĳ͵NшXCc,MÇͳ0ɐ,X1ȚĴPƢŅ =MiEСɸˡÀÀίNƖH3çˡ³
ЛßNcfϠɸ˯ľPΐĬNĸ-I ϠɸȅNǔ=fµǆPˍҁ͠МKȐʠ-Nļ̠ȭj
ȳЙ;CϠɸ˯ľPƕϠ0ϰˤ9gf7K_й[- 7Pc,MĬȆP_Ki0ƋƏʈτ
˧èPÇͳNʦȜ9gf7KQ ceϊ+~´jceļ̠̹Nɨï=fX3;IϹɾ
̹Гɿ0Ɖdgf7KJ*f!G[e ÇͳQƏʈτ˧è0Ϡɸ˯ľjǈʉ=fN*CF
I ЮPҸ+Ϡɸ~´jʡǚP|JïΏJ1fc,NГɿ9gC΍ʵK;IϦ̢
9gM5gRMdM+PJ*f!7Pc,MÇͳNʦȜ9gf̹̿ .cT̹̿jћȺ=
f7KNcFIÇͳ0̶ɫ=fːξNG+Iɿ̣=f! 
 
4−1  ÇͳP̹̿  
ÇͳP̹̿Qͤ˦Ӏ2008Ӂ ̨¿Ӏ2003ӁNcgRÙ÷P 3̏Nɿ̣J1f14! 
 
                                                                                                                                                             
ÇͳƘŲPŗİ 2ѠģMÇͳɀ˜Pŗİ 3Ƥč̹ÇͳɀΒ1Pŗİ 4ϠɸȅÇͳⅠ
ѰPŗİ 5ȔĶȭKʙǇPŗİ 6ÊҚ̹Çͳ΋ΦPŗİ jə6I+f! 
13 ͖ѯ%Ĳɧʟ&99Ҟ! 
14 ͤ˦Đ͕%ϠɸЅñPǘĔK˯̧Çͳ³˥ͳ ΗŪϹ̭&o¢°ġ̗ 2008Ǿ 
46.48Ҟ!̨¿͛ʓ#Ь́ѫĢKÇͳPȼ̰̹ΐĬ$ǣĚȑ҈³¸ǣøµΜ%«x³
x´PΌ˼³ΌƂƿ&ͭ 8ͩ ӕӚӚġ̗ 2003Ǿ 266Ҟ! 
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 ΗҨNG+IPϲȝPΓɗ 
 ÇͳQȗȏ̹NϱgR ˘ġ³˘ĔPÇǆҨ.cTAPĚЁJ*f0 Çͳ0ΜȺ9g
f7KJƏʈτ˧èNKFIQAPΗҨj|°®´¬=f7K0ŤξKMf!Əʈτ˧
èQƂĪÝ˅ḴMeτdPƂ˅ĺĶJ͌ʦ̹NŞĔjƛĸ9?f7K0ƇғJ*f!Ə
ʈτ˧èPŞĔPƤ3PѨĢ0Əʈ͢`ƏʈÎÖ͢J*f0 ͢ŞPƛ˽QΌ˼ȱłNƦ
13șҝjŠ5fC^ Əʈτ˧èPⅠѰ0śVͶƈQҁdgI;[,/dJ*f!cF
I ÇͳN.5f˘ĔQ+/N˖͐N͢Şjϱͥ_f/ K+,̏0ÀM̿ˋKMf!7
gNȠFI ÇͳPΗҨ0ȿ»K;Iϲǆ9gf7KKMf!A7Jϱͥ_dgC˘ĔP
ͶƈJϠɸ~´PɨïNȧϰMЬ́jͥ\¸6f7KNcFI ΗҨNG+IPϲȝ
0Γɗ9gf_PKγ-dgf15! 
 
0 Ь́ѫĢPļ̠Ņ 
 Ь́ѫĢPļ̠ŅQÇͳjΜȺ=f7KNcFIʣҁJ*fЬ́jɸͱ̹̿N˨FIČ
ďҡåÖ5j;M0d ce̥̦ȭPҸ+ːѼ ѨΫW9?f7Kj̿ɘ=_PJ
*f!Əʈτ˧è0ɨï=X1~´QƤǤNiCe [CAPçˡ´QƤˊ/G
ρƦJ*f!A7J Əʈτ˧èQÇͳΜȺN*CFIҁdgCЬ́jLPĢѯӀʉͱӁ
N LP͡ȆѫĢ=f7K0çˡ̀жPˆƦŅNЬ=f/jŉĢNγȷ;I ČďҡåÖ
5jϠM,7KKMf!ʡΊ̹NÇͳQ 7,;CЬ́ѫĢPČďҡåÖ5P΍ʵK;I
Ϧ̢9gfPJ*f! 
 
1 Ėė~´Pļ̠̹ïΏ 
 Ėė~´Pļ̠̹ïΏQÇͳƕϠN.+IС`~´jļ̠̹N̥̦=f7Kj
̿ɘ=_PJ*f!ÇͳƕϠP˜҉N.+IQ ѫĢ9gCС́j`¦ ~´
K+FCΌƂЬ́NƢɩ;IĖė~´jïΏ=f7KNMf0 A7JƏʈτ˧èQ
ҁdgCС́jí̧;I ceÖĸñþPҸ+~´jïΏ=f7K0ˤ^dgfPJ
*f! 
                                                       
15 7Pc,MÇͳΜȺP*e/CQ ӞĔfjѰeIġfjĬ=fӀѰĔĬġӁӟKŵRg
f!ÇͳΜȺP_,µGPγ-ʈK;IϠɸ~´ɨïNȧϰMѱҨjͥ\¸6C¸J 
ȧϰMС́jГɿ=f =MiEӞġfjѰeIĔfjĬ=fӀѰġĬĔӁӟ7Kj̿ɘ=
_P0*f!;/; ̢×Pc,MΌ˼Ⱥ−0ϱу^M+̛˩÷JQ ƛ͢K+FCɀ˜
_ƇғJ*e ̢ǈK;IѰĔĬġNMd:fjȡM+! 
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4−2  ÇͳPːξ  
 ̹̿jʵC=7KNcFI Çͳ0̶ɫ=fːξK;I Shick(1966)QÙ÷P 3̏jə
6I+f16! 
 
 ȼ̰Ϲ̭ӀStrategic planningӁ 
 ȼ̰Ϲ̭Q ΋ΦP̹̿ AgdPƢŅ ̹̿ћȺNȧϰMЬ́ 7gdPЬ́P̟ȡ 
í̧ ѫĢNǔ=fɸͱNG+I˥ǆ=f®J*f!ÇͳΜȺN.+I Ϲ̭ːξ
Q̹̿P˥ǆ ×ʠ̹MϠľϹ̭PЅñ ®yª¤ѢɌPȳȫ˥ǆjŰkJ+f! 
 
0 ¢¥°³|°®´¬ӀManagement controlӁ 
 ¢¥°³|°®´¬Q ¢§´0Ь́j̟ȡ; ļʵ̹/Gļ̠̹N΋Φ
̹̿NЬ=fc,í̧9gf7Kj͐Ћ=fC^P®J*f!¢¥°ːξQ 
̙ǆP®qx`˯ľNG+IɄЋ9gC̿ˋNƖH3®yª£°y ɄЋ9gC
®yª¤jǈϠ=fC^P΋ΦŎåPϿϹ ΋ΦPÐÉKȧϰMЬ́P̟ȡjŰ]! 
 
1 s­´©¬³|°®´¬(Operational control) 
 s­´©¬³|°®´¬Q ̙ǆPÉ˅0ļʵ̹/Gļ̠̹NїƂ9gf7K
j͐ǈN=f®J*f! 
  
 9dN Shick Q¸шP 3 ːξP̙ȤNG+IƉϦ 1-2 PK.eɿ̣;I+f!7gN
cfK s­´©¬³|°®´¬QÇͳƕϠљ͡N.5fƕϠʹ̣ӀFiduciaryӁ
0ÀҧJ*e ßϹƿP͋ϱ0ˤ^dgf!9dN ¢¥°³|°®´¬j̶ɫ
=fC^NQ ÇͳΜȺљ͡N.+IȱƘP̓̏j˯ľӀActivitiesӁNȖIfȧϰ0*f
KϷ-f! 
 
                                                       
16 Schick, Allen., “The Road to PPB: The Stages of Budget Reform.”, Public 
Administration Review,  Vol.26, No.4, 1966, p.244.  
9dN SchickQ ѮϰM7KK;I ÇͳQ7gdPːξĕIjĂ-fX1_PJ*e 
+>g/0Ŏ̜Jɨï9gf_PJQM+ K;I+f! 
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ƉϦ  1-2 3 ːξP̙Ȥˠп  
̙Ȥ  
s­´©¬³
|°®´¬  
¢¥°³  
|°®´¬  
ȼ̰Ϲ̭  
Ð̹v¬  ßϹƿ Ϡɸƿ Ό˼ƿ 
ȱƘP̓̏  ǔПδӀ̘Ӂ ˯ľ ̹̿ 
Çͳȣ̤N.5f¿Ȧ  ÇͳƕϠ ÇͳΜȺ ÇͳΜȺĲ˜҉ 
˿ǆͶƈ  ÉҠĩ ÉҠĩ³˯ľĩ ńɖ̹ 
ÇͳΜȺѨѹPȚĴ  ƕϠʹ̣ ļ̠ʹ̣ ɸͱͱǆ 
ȳȫ˥ǆ®´   ¤m  ¤m p° 
ÇͳΜȺPγ-ʈ  ƛĢ̹ ƛĢ̹ ńɖ̹ 
ΐĬЦÜPȿƎ  ǅȾѨѹ їƂѨѹ їƂѨѹ 
ΌƂЦÜPȿƎ  Ģɽ ҏ¿ ͈̽ 
Ϲ̭ЦÜPȿƎ  Ģɽ Ģɽ ҏ¿ 
ÇͳΜȺЩ̿KɟˍЩ̿KPµφ  ū< ū< ̱Mf 
ЛßɟˍЩ̿K΋ΦKP«°x  ̀ɣ̹ ̀ɣ̹ ˎʆ̹ 
'ġȿӊShick(1966), p258. ( 
 
5  i0ƋƏʈτ˧èN.5fÇͳΜȺPǈȶ  
 
 Ĳ͵JшXCc,M̹̿jћȺ; ːξj̶ɫ=f7KjÝƉ;IƏʈτ˧èQÇͳj
ΜȺ=f!;/; ǈҋPK7hi0ƋƏʈτ˧èQÇͳΜȺPÔ΋\τèNбƅ;Cˊ"
Mžҧjɍ-I+f!APžҧ̏NG+Iͤ̊Ӏ2008Ӂ17 ̨¿Ӏ2003Ӂ18Qi0ƋƏʈ
τ˧èPÇͳΜȺ˯ľN.5f̙Ю/dÙ÷P 3̏jə6C!AgBgNG+I Ĳ͵J
шXCÇͳP̹̿ ːξN̕d;Ūi?Iɿ̣=f! 
 
                                                       
17 ͤ˦%Ĳɧʟ&52.55Ҟ! 
18 ̨¿͛ʓ#Ĳɧʟ$257.260Ҟ! 
M. ƛĢÀίNG+IQpn¬v´NcfÙ÷Pʂ̞NcFIɘɰ9gC_PJ
*f! 
m´®°³pn¬v´ӀǙǦʗЁӁ%ÇͳΜȺPɸ˧ƿ&ĽϒʟȾ 1972Ǿ 171
Ҟ! 
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 ƛĢÀί 
 /GI͢Ş0Ŧκ¸0eJƛĸ;I+CʙʦN.+I Əʈτ˧èQÇͳΜȺN.+I
APƛŞѨĢjѫĢ=f7KJČďҡåÖ5jϠFI1C!;/; ͢Ş0ϘEу]c,
Mʙ×NQ A_A_ѫĢ=X1ƛĢ0ƽƎ;M+C^ Ь́ѫĢPļ̠ŅjћȺ=f7
K0ƇғKMf![C ÚNƛĢ0*FCƙŪN_ ˊ"MĪǋѼôδNcfÇͳ̟ȡͬ
È0ϠigfC^NС́ºжN҄e ΗҨNG+IPϲȝPΓɗ0ƇғNMfK+,žҧ
_*f19! 
 
0 ɈĔΐĬӀo°³|°®´¬Ӂ 
 ÇͳjΜȺ=fɀ˫K;I àΐ̹NСɸѨѹQɵġҠ̿8KNAP¸ҁҨjϿǆ=f
Ҡ̿ƒÇͳӀline-item budgetingӁjɢ̧;I1C!7P¸ҁҨjǁf7KNcFIÇͳ
jΐĬ=f7K0 ɈĔΐĬӀo°³|°®´¬ӁJ*f!;/; цǾP˘ġ
ΗҨPƛĸ`̙Nίŀ̹ΌЩPƛƦQ|°®´¬τèjƇғN;I Ь́ѫĢPļ̠Ņ
jƲ6f!9dN A,;C7K/dЬ́jӞĜѫĢӟ=fK+,ϳ̏ =MiEʌƽÉ˅
jȊ˕³΢Ǚ_Ű^Iϱ̀;jǈʉ=f7K0ȧϰKMf0 o°³|°®´¬
NcFCƙŪ *fɸͱ̹̿PћȺPC^NС́0LPc,Ní̧9gCP/jʹ̣=f
7KQƇғJ*f!Ϸ+ɩ-gR o°³|°®´¬K+,ɀ˫0şdgI1C
Əʈτ˧èN.+IQ ÇͳjΜȺ=fN*CFI ӞéN LgD5í,P/ӟK+,ӞɈ
ĔӟjѮϳ; Ϡɸ˯ľPӞȺʵӟNG+IQѮϳ;I+M/FC KϷ-f!Əʈτ˧èQ
AP˯ľj¢¥°; ӞȺʵӟjə6M5gRMdM+!ӞɈĔӟjѮϳ;C|°®
´¬JQ ӞȺʵӟjγȷ;C¢¥°0ƇғKMfPJ*f!M. ӞȺʵӟK¢
¥°PѼôNG+IQȞш=f! 
 
1 ŎǾȆÇͳ 
 ÇͳΜȺPǔПʦѻNG+I ̢ϠĬȆJQŎǾȆKMFI+f!7gNcFI *f
ǾȆJº̧Ҩjġ=7KJ˓ǾȆNÇͳ0ı˽9gfPjѤ5fC^ í+ģeK+FC
ϠľjşfML ͌ʦ̹ϳ̏N҄FI;[+`=+ K+,žҧ0*f![C Əʈτ˧
èP˯ľQ¿−ʦNiCf_P_Ƥ3*e APȳŴJ_¿−ʦ̹Mϳ̏jɗG7K0ȧ
                                                       
19 ̨¿Q ƛĢÀί0Ϡ1ЇFCμʛK;I Ό˼Ⱥ−PѳŅNĸ-I ίŀ̹ΌЩPŐ
^fĴŪ0ƛĸ;C7K [Cɸ˧ǌ0ƛ͢NȞhŭ1J*f7Kjɘɰ;I+f! 
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ϰJ*f! 
 
2 ƛĢÀί.cTo°³|°®´¬NcfȎǋ 
 7Pc,N ̢ƎPƏʈτ˧èN.5fÇͳΜȺQ APÔ΋\Nбƅ=fˊ"Mžҧ
jɍ-I+f!¿J_ƛĢÀί`o°³|°®´¬Pҁ̮NcFIÇͳP̹̿ 
̙NЬ́ѫĢPļ̠Ņ`Ėė~´Pļ̠̹ïΏjŉĢNћȺJ1> ːξ ̙N¢
¥°ːξj̶ɫ;I+M+̛˩N*fKϷ-f!G[e ȠʰQʣļNːξ;I+C
ƛĢÀί`o°³|°®´¬K+FCÇͳɅϢ0 Ό˼ȱłPƢŅ*f+Qçˡ
´PƤˊŅNcFI Çͳ0ɐ,X1Ь́ѫĢPļ̠Ņ`¢¥°ːξjƲ6f
ϰƅKMFI+f KϷ-f! 
 
6  ÇͳΜȺɶқPť̹Ƣѡ  
 
 Ĳ͵NшXCÇͳΜȺPВҧQ +iRÇͳΜȺPÔ΋\AP_PNĚƎ;I+f_P
Kγ-dgf!G[ei0ƋƏʈτ˧èPÇͳΜȺP\Md> цǾPi0Ƌɸȅ S+
IQЗƣƋP¿Ʃ³ƏʈɸȅN.+I_ūˊPžҧjɍ-I+C7K0ɥǑ9gf!ʪ͵
JQ [>ЗƣƋJşe΋[gI1CÇͳΜȺɶқNG+Iˈϴ=f!˓N i0ƋN.
+I7g[JNǈи9gI1CɶқNG+I͐Ћ=f! 
 
6−1  ͺƋɸȅP PPBSӀPlanning Programming Budgeting SystemӁ  
 PPBS Q 1961 Ǿ ͺƋƋѾ̓N.+Iħ^IǘĔ9g APȞ 1961 ǾNQёѥɸȅP
ĕ̓ȁNɕƦ9gCÇͳΜȺɀ˫J*f!PPBSQ [>ħ^N̓ȁ8KPɸͱ̿ˋjʓ͐
N; APћȺPC^NȧϰM×ʠɀ˜jЩ̧ó̻ĢʳNceЅñ; ʡ_ǚM+Щ̧J
ʡƦPó̻jћȺ=fɀ Ӏ˜ʉͱӁjѢɌ=f#Planning$ ѢɌ;CʉͱjǈϠ=fC^ 
ћȺ̿ˋKȧϰMЬ́PѫĢNѼ=fϭɾǾȆPǈϠϹ̭jͱǆ=f#Programming$ A
;Iǆ^dgCǈϠϹ̭NƖH+IŎǾȆPÇͳjΜȺ=f#Budgeting$P®/d
Mf!PPBSPƦ1M̙ȤQ ҙỤ̹̄MЬ́ѫĢjɠ҃=f7KJ*f0 APC^NQ
#Planning$ *f+Q#Programming$P˜҉J̒ɾP×ʠɀ˜jˮ+ġ; ȥȄ̹N
Щ̧ó̻ĢʳjϠ,ȧϰ0*FC!7gQϠɸȅNǔ;ρƦMРϔj»-f7KKMe 
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Ag0µƅKMFI PPBS Q 70 Ǿ×NĔFIȊ˕9gI;[FCPJ*f20!;/; 
PPBSN.+Iɢ̧9gC Ϲ̭`ȺʵNƖH1ÇͳjΜȺ=fK+,ϳ̏Q ȞNǟѺ9
gf NPMɶқWKȐ1Α0gf7KKMFC! 
 
6−2  ¨´³«x³¢¥°ӀNew Public  Management:  NPMӁN
ƖH3ÇͳΜȺɶқ  
 PPBS Pƪɻ/dǚ;Ȟ 1979 ǾNϐƋJЌ̥;C~§´ɸˍNcFIͥˆ̹Nş
eĔgdgC NPM Q m°y®³~x°ЗƋj¿ȦK;IƦ1MɶқP˱gKMFC!
NPM PƖʪ̹MȫȲNG+I ̨¿(2003)QӞÇͳ`ÐÉMLPo°jʹ̣=fÔ
΋\ӀϠɸʹ̣ƒӁ/d ΋Φ`®yª¤PЦÜδNo°Pí̧NѼ=fⅠѰj
»- mp³mpt¤NcFIΐĬ=fÔ΋\Ӏ¢¥°ƒӁWPмɩN
*fӟK;I+f!9dN̨¿(2003)Q 7,;Cγ-ʈQҫǉP´Nɣ=fѨѹNˍ
ҁjƴМ; ˅Σ³΍ʵNЦÜjРi?fK+,ˡѻÝ˅ΌƂP¢§«¤NҪ=f
_PJ*f Kɜ-I+f21![CƦçӀ1999ӁQ NPMPʽȦK;IÙ÷P 4̏Nɿ̣
;I+f22! 
 
 ˅Σ³ȺʵNcfΐĬKˍҁƴМ 
 É˅jǈʉ=fAgBgPѨѹNǔ;IΌƂЬ́Pí̧NѼ=fⅠѰjȂ6f/ieN 
˅Σ³ȺʵNcfΐĬjϠ,K+,_PJ*e 7Pγ-ʈQĢˍŅKºŤĢJ*f!c
eçˡNц+K7hJȳȫ˥ǆjϠ,7K0J1gR ceфяN ʷлNçˡ´N
˨FCǔȩ0ŤξKMf!A7J ˥ǆ`ÇͳѫĢPˍҁjJ1fҁe̢ƙNц+K7h
WƴМ=f/ieN ÉĲNϿǆ;C̿ˋPћȺNG+IǺNƘŲ=fÔ΋\0ȧϰKM
fPJ*f! 
 
0 ͬÈŗ̣PǘĔ 
 Ϡɸ~´ѨѹNӞͬÈŗ̣ӟPǘĔjƉf7KJ*f!Ƞʰ Ϡɸ~´Qǳƙ/
dГћ=f7K0ƇғJ*fC^NϠɸNcFIɨï9gf_PK;Iγ-dgI1C!
                                                       
20 ̨¿%Ĳɧʟ&261.263Ҟ! 
21 ̨¿%Ĳɧʟ&263Ҟ! 
22 Ʀçϕƃѧ%¨´³«x³¢¥° ̣Ȫ³©°³ȼ̰&ʍʪЅЖ͓ 
1999Ǿ 1Ҟ! 
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;/; ̢ƎJQ}£ŞҏMLǈҋNˡѻѨѹNcFIïΏŤξKMFI+f~´Ģ
ѯ0*f7K` AgÙƣPĢѯNG+I_ ÚNˡѻѨѹ0ɐ,7KjȲǆ;C|
Ϲͳjǈʉ; AP΍ʵjĖė̀ƂPƙŪKˠп=f K+,ɀ˜_γȷ=f7K0J1
f!9dN A,;C|Ϲͳ0ŤξJ*fMdR ȖЉĢѯ0ïΏŤξMˡѻѨѹK
ͬÈ=f7K_γ-dgfPJ*f! 
 
1 ҫǉÀίWPмɩ 
 Ϡɸ~´0БPC^P_P/jγ-I çˡ0ʡ_̀ж=fĖė~´Pɨïj
ĖėѨѹPͭµ̹̿K=f7KJ*f!APҋNQ ̹͐Mçˡ´KǈҋNƕϠ9g
Cʉͱ0LP͡ȆçˡP̀жȆŭ¸Nǎ»;I+f/PɆɪ0ǺNȧϰJ*f! 
 
2 ΐĬ;`=+΋ΦWPƢқ 
 ΡĴePѮŖMǅȁ΋ΦJQM3 ̢ƙNц+K7hJ҉ǡPǚM+ªM΋ΦN
cFI˥ǆjceфяNϠFI+3 K+,_PJ*f!7gQ ˅Σ³ȺʵNcfΐ
ĬKˍҁƴМḰËNѼё=f_PJ*e ́Äļʵ0ʦȜJ1fKγ-dgf! 
 7gdPc,M NPMPγ-ʈQ Ĳш;CÇͳ0ɐ,X1ȚĴPƢŅNѠŪ=f_PJ
*fKϷ-fDh,! 
 
6−3  NPM NcfЗƣƋN.5fÇͳΜȺɶқPşe΋\  
NPMP7,;CˡѻÝ˅PΌƂɀ˫jşeĔgfγ-ʈQ čʰĖė~´Pļ̠Ņ
`ЮPŭ¸j̹̿K;Işe΋[gI1C230 APȞЗƣƋJQ7gjɸȅĕèWKǟѺ
;c,K=fľ1N̶ǟ;C!7gdPɶқɀ˫NG+Į¿Ӏ2003Ӂj_KNÇͳP̿
̹N̕d;Iɿ̣=f24! 
 
Ӏ1ӁΗҨNG+IPϲȝPΓɗ 
 ÇͳPΗҨj|°®´¬=fC^PµG̿Pʈ˫Q APǾȆPÇͳΜȺj 2 ˜҉N
ĢҒ;IϠ,7KJ*f!t ª° o«m ¬pq´ pq´°K+
FCƋ"0ǘĔ;Cɀ˫Q ЛßN.5fюǺPÇͳǓЛNďͨFI˘ġ`˘ĔPΗҨN
                                                       
23 ͤ˦%Ĳɧʟ&41Ҟ! 
24 ̨¿%Ĳɧʟ&266273Ҟ! 
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G+IЛ˥=f K+,_PJ*f!7gNce ȠʰPũ̓ȁ0ϰˤ=fúĩĢѯPÇ
ͳͥ\¸6j´K;CÇͳГɿce_ΗҨNѼ=f|°®´¬0ǍʔNMf![C 
7Pɀ˫jceːξ9?fC^N ˘ġ´«°yjì?Iǈʉ=f7K0*e,f!˘
ġ´«°yQ ÇͳϰˤNďͨFI СɸȖǝce˘ġÇͳPϰˤƖ̂j î-Rµȝ
10ҿt K+FCȗJũ̓ȁ³ѨǝNǔ;Iǁd?fÔ΋\J*f!˘ġΗҨ0ÉĲ
Nǆ^dgI+fƙŪ A7/dǘ/gfƖ̂NcFIͳġ;C˘ġ´«°yj/5f
7KNcFI ÇͳPΗҨNG+IPϲȝQΓɗJ1f7KNMf!;/; *3[J˘
ġΗҨNG+IPϲȝP\jѮϳ;CÔ΋\J*FI AgŎ̜JQÕP̹̿ =MiE
Ь́ѫĢPļ̠Ņ`Ėė~´Pļ̠̹ïΏNǔ;IQ̒ĶJ*f! 
 [C ΗҨNG+IPϲȝQ ŎǾȆJΓɗ9gfD5JQŉĢJQM3 î-R 3ӝ5
ǾK+FC¿ʦ̹ϲȝNG+I_Γɗ9gI+M5gRMdM+!7gNЬ=fʈ˫0Ê
G̿KMf¿ʦ̹MСɸїƂP­´¤¯´xJ*e ow« pq´° s´
ª«m ¨´´ª°K+FCƋ"Jǈи9gI+f!7gQ ÇͳǾȆjŰ] 3
ӝ5ǾѻPΌ˼̤ƚjŉĢNĢʳ;M0d͢ŞPɥ͠j˄Ϻ; ˘ġ³˘ĔPΗҨjϱͥ_
f_PJ*f![C ­´¤¯´xPͱǆNĸ-I AP˘ġΗҨPĚЁKMfÀϰΌ
ЩĩP˘ġҨj_Ͽǆ; ˓ǾȆÙҀPÇͳϰˤjɒʮ=fÔ΋\` ¿ʦ̹MСɸїƂ
jϠ,C^P¬´¬³̿ˋjϿǆ=fKK_N ɸȅĕèPȼ̰Ϲ̭jĩэëȺ; 7g
jй[-IЬ́ѫĢPѮ̏Ņ ļ̠ŅjƉf K+FCşe΋\0ǈʉ9gI+fÉî_
*f! 
 
Ӏ2ӁЬ́ѫĢPļ̠Ņ 
 ÚNÇͳΗҨjȿ»K=gR ˓P˜҉JQ AP¿JLPĢѯNLgD5Ь́jѫĢ
=f/ K+,˥ǆ0ȧϰKMf!Ь́ѫĢPļ̠Ņjǈ̢=fC^NQɸȅĕèPɸͱ
PČďҡåNƖH1 ļʵ̹NѫĢjǈʉ;I+37K0ˤ^dgf! 
 APC^Pɀ˫PµGQ ȼ̰Ϲ̭PϿǆJ*e ¨´´ª°Jǈи9gI+f
#ȼ̰̹MȺʵ̿ˋ$ӀStrategic Results Areas : SRAsӁK#ÀϰȺʵ̿ˋ$(Key Results 
Aras : KRAs)0*f!SRAsQ ɸȅĕèPʉͱNѼ=f¿ʦ̹MČďҡåjϲǆ=f_P
J*e Ķȓ+Ό˼Ⱥ−PΓɗ ɼλːξPȓŅ ̤ƚP÷НK+FC Ҹ˓Pmpt
¤´Jͱǆ9gf!KRAsQ SRAsPћȺNŭ5Iũ̓ȁ0Čď̹NǈϠ=fmp
J*f!7gdQÇͳΜȺK¾Ϡ;Iͱǆ9g ÇͳN.5fѮ̏Ģѯ`ʇϲʉͱ
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PѢǆN˯̧9gI+f! 
 
Ӏ3ӁĖė~´Pļ̠̹ïΏ 
 NPMPɶқȫȲNQ ¢§´Nǔ;IÇͳ³ÐÉK+FCЬ́NѼ=fµǆPˍҁ
jÖ»; APȺʵNG+IΐĬ=f K+,_P0*f!7Pγ-ʈQÇͳPƕϠ˜҉
Nϊ3M<]_PJ*fKγ-dgf! 
 7gNG+IPµ̏̿Q ÇͳΜȺPžҧ̏K;Iɘɰ;Co°³|°®´¬
PΝŷ_;3QȊ˕J*f!s´ª«m t °¢´x n°ª° sª
° ¨´´ª° pq´°MLJQ ̓ȁ`r´q°´PїƂЩӀÐÛ
Щ ̘ÛЩMLӁjµɖ;IÎÖ=fńɖÇͳjǘĔ;I+f!7gNcFI ÎÖ9g
CÇͳjLPc,N;Iļ̠̹Ní̧=f/j çˡ´ǸҚ;I+f¢§´0
τdPˍҁKЦÜN.+I˥ǆ=f7KNMf!9dN Çͳ͵˽ĺĶNǔ=fo°°
nK;I ʨí̧ÇͳjµǆPͶƈĚJ˓ǾȆNΧeг=7K0J1fĬȆjɢ̧;
I+fƋ_*f!;/;77JѮϰM7KQ o°³|°®´¬PΝŷKūʙN 
˅Σ`ȺʵNG+IPƘŲЦÜjʵC=C^PĬȆ0ǘĔ9gI+f7KJ*f! 
 Ê̏̿Q ǳƙ¥t¤PǘĔJ*f!ɸȅQС³~´jÕδ/dЯĔ; Ėė
~´K;IçˡNɨï=fӞЯĔδӟJ*e ȧ>;_̀ɣïΏ=fӞïΏδӟJ*fȧ
ϰQM+!A7J ceϊ+~´jceǂ3çˡNɨï=fC^N ǳƙ/dïΏÀ
èjГћ=fѢɌιjʣ=fPJ*f!ǳƙ¥t¤PǘĔNѼ=fɀ˫K;I ~´
PïΏʈ˫NѼ=f_PK;IQ r´q°´ mp´°y25 PFI p
§´K+FC_P0ə6dgf![C ®NѼ=f_PK;IQ ˅ΣƫͿ ǳ
ƙŅ ̶̥ÀίßϹML0ə6dgf!7Pϴ̏NcfɶқK;Iʡ_c3͋dg
f_PQϐƋN.5fȓĬͬÈĔʫ(Compulsory Competitive Tendering : CCT)26J*h
,!7gQ ӞǙ9Mɸȅӟjɨż;C~§´ɸˍ0Ėė~´ĢѯWPǳƙ/dP
Ś̭jͥˆ̹Nɥє;CĬȆJ*fKϷ-f!CCT ĬȆNcFIƏʈτ˧èQ *fµǆ
P˅ŀjǈʉ=fƙŪNQ ȧ>ˡѻ˅δKPͬÈjΌf7K0ˤ^dgC!A;IÚN
                                                       
25 ɨïÀèPƣѨŅNѼ=fĬȆK;IQ i0ƋN.+IQ̜ͨϠɸ˫Ð`ɘǆʹ̣δ
ĬȆML0ЉȖ=f Kγ-dgf! 
26 CCTQ 1980ǾNǘĔ9g ÙҀ 2ƄP˫ĬǆNceͬÈĔʫNÖ=fǔП˅ŀjɕƦ
;C!Ӏͤ˦%ϐƋƏʈɸȅßϹɶқЖ ӕӗӔɶқNcfɸȅѻѼôƢǍPĞĈ&2b,
?+ 2006Ǿ 180Ҟ!Ӂ 
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ͬÈNɻgCƙŪNQ Ag[JȖЉ˅ŀjǈʉ;I+CϠɸѨǝQȊ˕9gf K+,
ҙǺNȥȄ;C_PJ*FC! 
  
6−4  i0ƋN.5fÇͳΜȺɶқ  
 ЗƣƋPÇͳΜȺɶқPş΋\jŠ5I i0ƋN.+I_¿Ʃɸȅ.cTƏʈɸȅj
ži> ɶқP˱g0б7FC!7g[JPi0ƋN.5fÇͳΜȺɶқNG+I_ 7
7J͐Ћ=f! 
 
ӀӆӁƋPÇͳΜȺɶқ 
 ƋPÇͳΜȺɶқPş΋\Q 1961 ǾNȖʙPΗ̣ȅNϿΩ9gC +iafͭµ˓σ
ʙϠɸГʹß27Nўf!1961 ǾQͺƋƋѾ̓Nӗӗӌә0ǘĔ9gCʙʦKµφ=f!ͭ
µ˓σʙϠɸГʹßQ ϠɸɶқĕωN//fГʹjϠ,_PJ*e AP¿NϿΩ9g
Cͭ 1ǕѹѨßͭ 2̡ӀÙ÷ #Гʹ̡$K+,Ӂ0Çͳ.cTßϹĬȆNѼ=fГʹjɐ
Ȗ; 1963 ǾNƘŲʟ28jɨġ;C!Гʹ̡Q ŗİK;IÇͳĬȆ ßϹĬȆĕωNG
+IГʹ.cT˄ϺPǔПK=f_PP ЗƣƋ`ˡѻÝ˅PÇͳ.cTßϹĬȆPɶқ
PǈиjŚγK;M0d É˅ĩÇͳĬȆPǘĔ`ϭȏ͹ϽP˄ϺjϠFCK;I+f29!
77J+,É˅ĩÇͳĬȆKQ #Ϡɸ̹̿PћȺjÇͳΜȺśTƕϠPÀ͆K=fϠɸ̿
̹ѮϳPÇͳĬȆJ*FI É˅Ϲ̭jƖʪK;IÇͳjΜȺ; APÉ˅Ϲ̭Pɧ6f
Ęè̹M̿ˋPǈ̢jƉf7KNѮ̏j30$Ω3_PKγ-dgI.e É˅Ϲ̭8KN˅
ΣjϦ͒=fͯPɨˀ0M9gI+f!;/;M0d ȖЉГʹ̡PГʹŹJ_*FCĸ
ϝNcgR ʡΊ̹Nͭµ˓σʙϠɸГʹßNcfȳϱKMFCҋN #ĬȆPÔ΋\Kҁ
̮0̣϶9g>$NǘĔjɨϷ9gC K;I+f31!9dNĸϝQ #7PɶқɨˀӀƘ
ŲʟPĚǍjɘ=ӁQ ɸȅKЛßNcFI̒ϳ9gC[[ ÑʍӀ1982 ǾȖʙӁN+C
f_CM:d;NMFI+f32$K_шXI+f! 
 ĸϝQͺƋɸȅN.5fӗӗӌә/dP͒źjȡI [CAP˒̏/dϭȏ͹ϽPɢ̧
                                                       
27 ˖ȏŬ͟Q#σʙϠɸГʹß$J*f0 1981ǾNϿΩ9gCͭÊ˓σʙϠɸГʹß
KŇĩ=fC^N µω̹N#ͭµ˓$0Ö9gf7K/d ʪЖN.+I_7gNȠ,! 
28 σʙϠɸГʹßͭ 1ǕѹѨßͭ 2 #̡σʙϠɸГʹßͭ 1ǕѹѨßͭ 2̡ƘŲʟӀÇͳ
śTßϹĬȆӁ$1963Ǿ! 
29 #ūƘŲʟ$6Ҟ! 
30 #ūƘŲʟ$37Ҟ! 
31 ĸϝύƧѧ%ʍʪPÇͳɶқ&ʱÏƦƿġ̗ß 1982Ǿ 58Ҟ! 
32 %ū¸ʟ&180Ҟ!/F7ʟ1QͮδNcf! 
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NcFIƕϠ˜҉JPΐĬjƉfML ßϹĬȆPɶқ_Ű^CÇͳĬȆɶқjɨϷ;C
0 #̒ϳ$9gC/L,/QĩK;I Ͱ̪jŠ5Cɸȅ0Ęè̹M˄ϺNĔf7KQ̒
/FC!ЗƣƋN.+IӗӗӌәPΌҷ/dӕӗӔWKȩ̧9gI+FCÇͳɶқP˱g
Q i0ƋP¿ƩɸȅN.+IQǚM3K_7Pʙ̏JQǈ̢;M/FCKϷ-f33! 
 ȖʙQ[9NҸȆΌ˼Ⱥ−ʦJ*FC7K_*e ɶқPȧϰȭ0Ʀ13ţRgM/F
C7K_ϰƅPµGJ*h,0 APȞ ¬Ό˼PǨƝ ǚƻҸҽŅPєϠKʙ×0
є]NёgI СɸˉѐɶқWPːї0Ҹ[FI+FC!2001 ǾN̶ж;CǙ˪ɸˍQС
ɸˉѐɶқjɥє; 2004ǾPѽЛ˥ǆN.+I #ÇͳĬȆɶқPʪʿŅ$K;I ǽ
Ⱥ 17ǾȆÇͳ/d Ѯ̏Ņ=fÇͳĕINȺʵ̿ˋjʓ͒; ũȅ̓Q̿ˋPћȺ̛˩j
ĖϦ=f7K 0ĖßϹPɿĂNş΋\ ũȅ̓Q̶̥ÀίjƖʪK=f̓ȁĩСŀʟҪ
jǽȺ 18 ǾȆ/dĖϦ=f7K 1ÇͳKȺʵjЅñJ1fÇͳʟ ˥ͳʟjǽȺ 18 Ǿ
Ȇ[JNɿĂ=f7Kj˥ǆ;C34!7Pc,N ЅñKÇͳ ˥ͳj«°x9?f7KN
cFIļ̠̹/Gļʵ̹MЬ́ѫĢPȳȫ˥ǆj̿ɘ= K+,ɸȅPʈѲ0G+NɁE
ġ9gC7KNMh,!;/;M0d̢̛K;IɸȅPÇͳĬȆɶқQ̿ɘ;CƵNQυ
d> СŀʟҪPëȺ.cTѺ͒Ncf̒ҵMÇͳƕϠPɠ҃`ƋˡNǔ=fi/e`=
+ȱƘѺ͒NKL[FI+f K+,ɘɰ0M9gI+f35! 
 
Ӏ2ӁƏʈτ˧èPÇͳɶқ 
 ƋKūˊN ƏʈСɸjşeǲ3̤ƚNG+I_ 1970 Ǿ×PҸȆȺ−ʦPΊ̑jːK
;IƦ13ƢŅ;C!=MiE Ag[JPΌ˼Ⱥ−NcFI_Cd9gI1C͢ŞPτ
̔ƛ0Əʈτ˧èPÇͳϲˌjɕƦ;I1C0 ʛˢȞъPșҝNcf͢Ş˽Q µм;
I˘ġɇĬjêĊM3;C!ÕʈJ ƋPɸͱQĖėɈЬPɕƦWKľ+I+Cʙ×J_
*e Əʈτ˧èNKFIQceµǡÇͳΜȺ0ƇғNMfǝҚjх-CPJ*f36! 
                                                       
33 ѱƻQ ͭµ˓σʙϠɸГʹßPɶқ0ǈ̢;M/FCϰƅK;I #ǅĉNcfɎɉ
D5JM3 ѼôĻ΋`ʌȡˍ̻PòǋNȮgf˅̮ƆèPϠɸɶқWPŝǔ҅ȱNce 
ɸȅ0ϠɸɶқNǔ;I;D+N̖ȳjƪFI+C$Kɘɰ;I+f! 
 ѱƻѥŏ#ͭµ˓σГJPĖßϹɶқWPş΋\PĜЅñ.ƪigC 40ǾjĜȆΧeч
9M+C^N.$%ĖßϹΗ͎­¡´&2004Ǿ 20Ҟ! 
34 ѽЛ˥ǆ#Ό˼СɸїƂKˉѐɶқNѼ=fƖʪʈѲ 2004$2004Ǿ 6Ҟ! 
35 Ǚʴһ #̣ɸȅN.5fÇͳɶқPȳίKВҧ˅ΣÇͳWPњ$%ʐ̨ͤŽƿ&ͭ 434
ŧ 2013Ǿ 770Ҟ! 
36 ǙǦQ 7P7KNѼ;I 1976ǾȆÙҀ ɈЬ̹ΌЩ0âTfµʈJ 1977ǾȆÙҀ
NΌǺ̹ΌЩP˽ǚ0\dgf7Kjɘɰ;I+f! 
 ǙǦʗ%τ˧èPÇͳΜȺAPǳˡŅK˯ȭŅ&ƿ҇ʟȾ 1984Ǿ 230Ҟ! 
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 7Pc,M̛˩÷N.+I Əʈτ˧èQτdPĵȳKǭƨNcFIÇͳΜȺPỤ̄Ņ
jˤ^dgf7KKMf!ˊ"Mɀ˫0ІϠ9gC0 ×Ϧ̹M_PK;IÙ÷Pɀ˫0
ə6dgfӀƉϦ 1-3Ӂ! 
 ɶқP̹̿Q Ʀ13ʹǆë˅Pļ̠ŅKȳȫ˥ǆPỤ̄ŅNŇĩ9gf0 ȳȫ˥ǆ
PỤ̄ŅQʹǆë˅Pļ̠ŅNcFIʵC9gf_PJ*f7K0i/f!î-Rȳȫ˥
ǆPʙѻ͐÷Q ʹǆë˅Pļ̠ŅNcFI̥\ġ9gfʙѻ̹êϪPʣļ˯̧J*e 
Əʈτ˧èN.5fú"PÉ˅ѻPɿŪȭjƉfΐµ̹MÇͳʹǆPC^NQ ΐµŎñ
PϿǆ0ȧϰJ*f! 
 77J+,ȳȫ˥ǆPỤ̄ŅQ [9Nȳȫ˥ǆPЮPŭ¸J*fKγ-f7K0J1
f0 APC^NQÇͳʹǆP˄ϺЬʄ˯̧PҠN_*fc,N Ƥ3PѼёȱƘjɆɪ
; Ģʳjǈʉ=fȧϰ0*f!7PȳŴJ_`Qe˅ΣȱƘͯPѮϰȭjɘɰ=f7K
0ŤξJ*e ~¢´³­¨´Pǈʉ`ÀϰʉͱPÉĲ˥ǆML¸ϦNə6Cɶқɀ˫
Q*3[J_ȗȏ̹M_PNKL[FI+f7K/d ceѮϰM7KQ ǈҋN7gd
Pɀ˫NG+ILPc,MȱƘj̧+ILPc,Mȳȫ˥ǆjϠFI+3/ N˄ϺPϳ
̏jΩ37KJ*f! 
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ƉϦ  1-3 Əʈτ˧èN.5fµω̹MÇͳΜȺɀ˫  

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ΌЩPĢҪ ˘ġΌЩjˊ"Mϴ̏/dĢҪ; ĢҪNȩ<Íȩ;+ʹǆɀ˫jɢ̧=
f!ĢҪʈ˫QΌǺ̹ΌЩKσʙ̹ΌЩ ίŀ̹ΌЩKÜȳ̹ΌЩML! 
ˋ̂ÇͳP 
ǘĔ 
ΌǺ̹ΌЩj¿ȦN ˋ̹̂MǾѻȿϰҨjńɖ̹MÇͳʶK;Iǆ^f! 
ΐµŎñP 
Ͽǆ 
ƘѬ`ȁψȍͷŎñML Ƥ3PѨѹJí̧9gfŎñjÇ^Ͽǆ; ͥ ͳP
ĻĶj̓3! 
~° 
ʈȏ 
µǆPÉ˅NG+I ΊʦjÇ^Ͽǆ; ̀ ÆʙNΑΒ=X1̙˜PÉȱ0̒
+ҁeŗİK;IȊ˕=f! 
~¢´³ 
­¨´ 
ʌƽÉ˅Pϱ̀;jÇͳΜȺPë˅0ʪʿŅ=fʙʦÙĲNǈʉ;I.3! 
ÀϰʉͱP 
ÉĲ˥ǆ 
ʇϲѮϰʉͱWPǔȩʈѲjÇͳΜȺë˅ĲNȳȫ˥ǆ;I.3! 


	





 
ȳȫ˥ǆP 
ʙѻ͐÷ 
ʹǆë˅Pļ̠ŅNcFI ѮϰÉҠPȳȫ˥ǆNϰ=fʙѻj͐÷=f! 
ÇͳʹǆP 
˄ϺЬʄ˯̧ 
ͥͳĚЁ`Ϲ̭KPǔˠЬʄML Ƥ3PѼёȱƘjɆɪ; Ģʳ=f! 
ΐµ̹M 
Çͳʹǆ 
ΐµŎñPϿǆ`ũͣЬʄP˄Ϻjю<I É˅8KNѮϭ`́ŝP̒+c,
N=f! 
Ụ̹̄M 
ʹǆƖ̂ 
ʹǆN.5fȳȫ˥ǆPƖ̂jϿǆ; ʡѠMЬ́ѫĢjϠ,! 
'ġȿӊ̄ѯ˔ȕΜϚ%ʡʇƏʈτ˧˫Иȇ 7 СŀӀ1Ӂ&2b,?+ 2003 Ǿ 332 Ҟ
/d 339Ҟj_KNͮδëȺ( 
 
 
7  Ý˅ßϹN.5fÇͳʹ̣ˈȪPγǑ  
 
 Əʈτ˧èN.5fÇͳNG+I AP̹̿`ːξPϴ̏/dВҧɿ̣jϠ+ 7g[
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JNǈи9gI1CɶқPʈŭȭj͐Ћ;C0 ÕʈJ ƂĪÝ˅N.+I_ÇͳPˈȪ
QƽƎ; Ý˅ΌƂ˯ľN.+IÇͳj̧+C¢¥°0ϠigI+f!7gdƂĪ
Ý˅N.5fÇͳʹ̣PȳίjŚ̕;Əʈτ˧èKPˠп˄ϺjϠ,7KQ i0ƋƏʈ
τ˧èN.5fÇͳΜȺɶқWP͒źjȡf¸J1i^IѮϰJ*fKγ-f!9dNϷ
-R ˡѻÝ˅PΌƂɀ˫jǘĔ=fK+,ӕӗӔPƖʪ̹MȫȲK_ɿŪ̹J*f!_
Ehk Əʈτ˧˫NcFIǆ^dgfƏʈτ˧èPÇͳK ȱƘPĚѨĪ̧jÀCf̿
̹K=fƂĪÝ˅PÇͳKJQ ϲͶȭK+,̏N.+IåΩH50̱Mf7KQʓd/
JQ*f0 ÇͳPʵC=ːξNG+IQ ʪЮ̹ṈMfK7hQM+7Kj77JQ
ĲɨK;I+f! 
 
7−1  ʹ̣ßϹPèͽ  
 ƂĪÝ˅PßϹN.+IQ ʹ̣ßϹjϹ̭ßϹKΐĬßϹNŇĢ=fèͽЖ0*f!
=MiE ʹ ̣ßϹPǔПңƔjÝ˅PΌƂʹ̣˯ľ®N.5fϹ Ӏ̭planningӁ 
ΐĬӀcontrollingӁ37J*fK;I AgBgP˯ľWPȱƘɨïjю<CȚͨENȩ<
Iʹ̣ßϹPːξŇĢj.7MFC_PJ*f38!;/;M0d 7PĢҪQÝ˅PΌƂ
ʹ̣˯ľNƖH+I+f7K/d Ȗ̔Nʹ̣ßϹP̹̿Вҧ Ʌ˫`ˈȪNcfŇĢK
MFI+M+!7Pϴ̏/dQ ȳȫ˥ǆßϹK˅Σʹ̣ßϹNŇĢJ1f!=MiE 
ΌƂȳȫ˥ǆNЬ=fȱƘɨïj̹̿K=fßϹK Ý˅P˅Σʹ̣NЬ=fȱƘɨïj
̹̿K;CßϹNŇĢ=f_PJ*f! 
 7gd 2ͣҪPèͽЖj̕d;Ūi?fK Ϲ̭ßϹj9dNúĩϹ̭ßϹKʦѻϹ̭
ßϹNŇĢ=f7KNcFIɿ̣0ŤξKMf!úĩϹ̭ßϹJQ ×ʠˀPЅñNcF
IǯҨĪ̻jϹͳ; APȱƘjɨï=f7K0ÀMɅ˫K;Iə6dg ʦѻϹ̭ßϹ
JQ ʦѻPĪ̻˅ΣPϹͳ0ÀCfɅ˫K;Iə6dgf!A7J ΐĬßϹN.+I
QϹ̭KǈΣNcfΐĬ0ÀCfɅ˫KMf7K/d APǈϠNQϹ̭ͱǆ0ĲɨKM
f0 77J+,Ϲ̭KQʦѻϹ̭jȳŴ=f!Ù¸/dʹ̣ßϹPèͽQ ΌƂ˯ľ/
dQϹ̭ßϹKΐĬßϹNƦ13ŇĢ9g ̹̿Вҧ/dQȳȫ˥ǆßϹK˅Σʹ̣ßϹ
NŇĢ9gf0 Ϲ̭ßϹjˉȺ=fúĩϹ̭ßϹQȳȫ˥ǆßϹKȓ+Ѽёjʣ;I.
                                                       
37 ʹ̣љ͡ƿ˰Ӏmanagement process schoolӁNcfĢҪ =MiEϹ̭ ΋Φ
ӀorganizingӁ ГɿӀco-ordinatingӁ ΐĬ NƖH3! 
38 Goetz, B.E., Management Planning and Control, Managerial Approach to Industrial 
Accounting, 1949, pp1-3., ʲʪҎ̫%ʹ̣ßϹˈЖ&ʖ͓͜ 1954Ǿ 22.24Ҟ! 
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e ʦѻϹ̭ßϹKΐĬßϹ0˅Σʹ̣ßϹKPɿŪȭjʣ;I+f Kɿ̣J1fӀƉ
Ϧ 1-4Ӂ! 
 
ƉϦ  1-4 ʹ̣ßϹPèͽ  
Ϲ̭ßϹ  
úĩϹ̭ßϹ  ȳȫ˥ǆßϹ  
ʦѻϹ̭ßϹ  
˅Σʹ̣ßϹ  
ΐĬßϹ  
'ġȿӊǙʴĀű%Çͳʹ̣Иί&2005Ǿ 10Ҟj_KNͮδëȺ( 
 
7−2  Çͳʹ̣PˈȪ  
 ˓N ĲҠJɿ̣;Cʹ̣ßϹPèͽN̕d;I Çͳʹ̣NG+I˄Ϻ=f!ƂĪÝ
˅N.+I ÇͳQÇͳʦѻN.5fÝ˅Pũ˅ŀĢѯPĘè̹MϹ̭jФǼ̹NϦ͒;,
7gjΗŪΜȺ;C_Pj++ ÇͳʦѻN.5fÝ˅PĪ̻̿ˋjɘ͒; ũ˅ŀĢѯ
PЗ˯ľjГɿ; Ý˅ĕωNiCfΗŪ̹ʹ̣PϰĘKMf_P39J*f!=MiE 
ÇͳQ̿ˋK=f͌ʦPĪ̻Ϲ̭Nǔ;I 7gjǈ̢=fC^PΗŞ̻KΗЩ̧PϠľ
Ϲ̭J*f KϷ-f!ÇͳjΜȺ=f7KQÝ˅PϹ̭˯ľPµѨJ*e ÇͳQµǆ
PʦѻJPћȺjĲɨK;I+f7K/d ÇͳΜȺQϹ̭ßϹP,EʦѻϹ̭ßϹJ*
fKϷ-f!A;I̿ˋK;IϿǆ9gCÇͳNǔ;I ǈΣþj˿ǆ;ÇͳǈΣǯ̱Ģ
ʳjϠ,7KJ̿ˋĪ̻PћȺNŭ5CΐĬ˯ľ =MiE̿ˋjћȺ=fC^PɶƀϠ
ľ40 *f+QÇͳτèPϱ̀;0ǈʉ9gf!7gQÇͳΐĬJ*e ΐĬßϹPȭЮ
jʣ;I+f!=MiE ƂĪÝ˅N.5fÇͳʹ̣QÇͳΜȺKÇͳΐĬ/dMfK9
gf410 Çͳʹ̣Q˅Σʹ̣ßϹPǔПңƔNµφ;I.e 9dN ÇͳK+,ėю
PǛȆj̧+f7KNcFIϹ̭KΐĬP½ҚN˯ľͶƈjʣ;I+f Kγ-dgf! 
 
7−3  Əʈτ˧èN.5fÇͳʹ̣  
 ƂĪÝ˅N.+IQ î-RÇͳǈΣǯ̱ĢʳP΍ʵ ̿ˋjћȺ=f7K0ƇғJ*
                                                       
39 Ý˅ßϹǓЛß#ŗñϹͳƖ̂$ͭµͩµӀƃӁ! 
40 ǙϖNcgR ΌƂʹ̣δ0̿ˋþK;IPÇͳWK΋ΦˉȺŹjҶeͨI APћȺ
WKĺĶ9?f7Kj_FI #ͷѐ$9gCÇͳ0Ό˼̹˯ľK;Iǈ̢9g ßϹN#Ğ
Ĉ$9gf7KjÇͳʹ̣љ͡J*fK;I+f!ӀǙϖ˖â%Ϡľ̹Çͳʹ̣Жƛϫͭ 2
̗&¿ƩΌ˼͓ 1997Ǿ 4Ҟ!Ӂ 
41 ˲̨ŷˏ%ʹ̣ßϹPƖ͑Kȩ̧&¿ƩΌ˼͓ 2011Ǿ 49Ҟ! 
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fKĨʆ;CƙŪN ̹̿ћȺNŭ5CɶƀϠľjşf7KNĸ-I ÇͳτèjƢʞ=
f7KjŰ^IÇͳΐĬ˯ľK;Iɜ-I+f!;/;M0d Əʈτ˧èN.+I Ç
ͳQĪ̻Ϲ̭NƖH3̿ˋĪ̻jћȺ=fC^Pɀ˜JQ̒3 ÇͳAgτè0ҸȆMϲ
Ͷȭjʣ; Ϡɸ˯ľjϲȝ=f_PJ*f̏NG+IQĲшPK.eJ*f!9dN 
Əʈτ˧èN.+IϠɸ˯ľP#Ⱥʵ$Q#Ī̻$NcFI˿ǆ9gf_PJQM+42!
A7J ƂĪÝ˅N.5fÇͳΐĬ˯ľPˈȪjƏʈτ˧èNʀϡ=fK ̿ˋӀÇͳJ
QM+ӁKǈΣPǯ̱ĢʳNƖH+I ΰǾȆÇͳPϹ̭Nŝʕ=f7KK϶ѭJ1fP
J*fӀƉϦ 1-5Ӂ! 
 
ƉϦ  1-5 ƂĪÝ˅KƏʈτ˧èN.5fÇͳΐĬ˯ľPǯ̱  
 
'ġȿӊͮδëȺ( 
                                                       
42 Əʈτ˧èN.5f#Ⱥʵ$ˈȪNG+IQȞш=f! 
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 Ù¸NшXCc,N ƂĪÝ˅KƏʈτ˧èJQÇͳPΐĬ˯ľNѼ;IĢʳ`ŝʕP
ǔП0̱Mf!;/;Çͳʹ̣Q˅Σʹ̣KµèKMe /GÇͳΜȺKÇͳΐĬ0½с
KMFIȺeͨG_PJ*f7K/d Əʈτ˧èN.5fÇͳP̹̿jʵC; ʪʰP
ːξj̶ɫ=fC^NQ ̙NÇͳΐĬjȓŅ; ˅Σjʹ̣=f7K01i^IѮϰJ
*f7K0 ʹ̣ßϹPͨƙ/dɘɰJ1f! 
 
8  i0ƋƏʈτ˧èN.5fÇͳΜȺɶқPʈŭȭ  
 6͵N.+I ЗƣƋN.5fцǾPÇͳΜȺɶқPş΋\NG+Iˈϴ;C0 7gd
jҏͿ=fK ÇͳΜȺN.5f˿ǆP̓̏j ȠʰP#ɈĔ$/d#˅Σ$*f+Q#Ⱥ
ʵ$Nŭ5f7KJ*FC![C ӕӗӔPȫȲNƖH1ƂĪÝ˅PÇͳʹ̣ˈȪ/dγ
Ǒ=f7KJÇͳΐĬPȧϰȭ0͒ź9gC!=MiE ÑȞPÇͳΜȺɶқPʈŭȭQ 
#˅Σ$`#Ⱥʵ$j̧+IÇͳΜȺP\Md> ÇͳΐĬj_ȓŅ=f7KNcFI 
Çͳʹ̣Pǈ̢j̿ɘ=7KJ*f KϷ-f!7gNcFI ÇͳP̹̿jʵC; ʪ
ʰPːξj̶ɫ=f7K0ŤξKMf! 
 7P7KQ=MiE ÇͳΜȺPɀΒ1P¿J #˅Σ$*f+Q#Ⱥʵ$jȱƘK;I
Ś̕; ÇͳΜȺN˯̧=f7KjȳŴ=fC^ #˅Σ$*f+Q#Ⱥʵ$j˿ǆ*f+
QЅñ=fC^Pɀ˜0ȧϰKMf! 
 i0ƋƏʈτ˧èN.+IQ ϠɸЅñK+,ş΋\0 Əʈτ˧èPǈʉ=fʉͱ`
É˅PȺʵ`ћȺȆŪ+j˄Є=fC^Pɀ˜K;Iǈʉ9gI1C!ǈʉɀ˫QƏʈτ
˧èNce̱Mf0 Ɩʪ̹Mʶ΋\K;IQ ɸͱèͽN˨FCȗJʉͱ É˅jɿ̣
; ũ"jЅñǔПK;IȺʵ̿ˋjϿǆ; ǈΣþP˿ǆjϠ+Ģʳ ĖϦ=f K+
FC_PJ*f!=MiE 7,;CϠɸЅñPş΋\NcFI Əʈτ˧èQ#˅Σ$
j#Ѕñ$=fPJ*f! 
 ÕʈJ #Ѕñ$K#Çͳ$P«°xK+,ϴ̏JQ #˅ΣÇͳ$PˈȪ0*f!˅Σ
ÇͳKQ ˅ΣjЅñ; ÇͳWK«°x9?f_PJ*e APȳŴN.+IÇͳΜȺ
ɶқPʈŭȭKµφ=f!i0ƋƏʈτ˧èN.+IQ ʌNϠɸЅñK+,ЅñP´
¬0ƽƎ;I+f7K/d ϠɸЅñ/dȡdgfȱƘj˯̧;IÇͳΜȺɶқjє^f
K+,ϳϵN.+I ˅ΣÇͳPѠ̧NG+I˄Ϻ=fȳίQ1i^IƦ1+Kγ-f!
M. ˅ΣÇͳPЊΈM˄ϺNG+IQͭ 2ͩJшXf!
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ͭͩÇͳʹ̣Pɀ˜K;IP˅ΣÇͳ  
 
1  Əʈτ˧èN.5fӞȺʵӟKӞ˅ΣӟPˈȪɿ̣  
 
7g[J ÇͳΜȺɶқPϳ̏jЖ<fN*CFI#Ⱥʵ$ .cTӞ˅ΣӟK+,ЎjƤ
3̧+C0 #Ⱥʵ$K#˅Σ$PѼôNG+I ƂĪÝ˅KPˠпjю<I77Jɿ̣;
I.3! 
 
1−1  ƂĪÝ˅N.5fӞȺʵӟKӞ˅Σӟ  
#Ⱥʵ$Q AP΋Φ0µǆPʦѻP˯ľNcFIћȺ;C΍ʵJ*f!ƂĪÝ˅N.
+IPAgQ Ŏ΂Ņ=gRơ¸ҸMLJϦ̢9gfŞ̻K;IФǼñþJ˿ǆ=f7K
0J1f0 ūʙNŞ̻jƺȡ=fC^NɈ<CЬ́ӀɈĔЬ́Ӂ_Щ̧K;IФǼñþ
J˿ǆ=f7K0J1f!΍ʵK;I Ş̻KЩ̧PǯҨJ*fĪ̻7A0ƂĪÝ˅P#˅
Σ$J*fKɿ̣=f7K0J1 7gjŞ̻ӃЩ̧K+,СŀɾþNcFI˿ǆ=f7
K0J1fPJ*f! 
 
1−2  ϠɸːѼN.5fӞȺʵӟKӞ˅Σӟ  
7P7KjƏʈτ˧è`APÕϠɸːѼNȐ1̀;I˄Ϻ=f![>#Ⱥʵ$jȡfC
^ɈĔ9gCЬ́Cfo°Q î-R³¦³~´K+FCΌ˼Ь́J*
e ФǼKPÎɩNcFI̟ȡ ɈĔ9gf_PJ*f/d Ȗ̔NФǼñþNcFI˿
ǆJ1f!;/;ÕʈJ Ϡɸ˯ľjǈʉ;CӞ΍ʵӟCfmp _;3QAgN
ce_Cd9gf#Ⱥʵ$Cfmpt¤Q î-R *fЬʿşȡjɵɬ=fÉ˅Pƙ
Ū Ьʿşȡjõє=fC^ǈʉ9gCИαßPŚĸδɾӀmpӁ _;3QЬʿ
şȡδɾӀmpt¤ӁK+FCҙСŀȱƘJ*eСŀɾþJ˿ǆ=f7K0ƇғJ*f!
7PC^ Əʈτ˧èP#˅Σ$QƂĪÝ˅ḴMeo° mp mp
t¤j̧+CҙСŀȱƘNcFI˿ǆ=f7KKMf!7,;C̙ȭjй[-CƙŪ Ϡ
ɸ˯ľPӞ˅Σӟjɜ-f¸JQ ͐/N ̝ίNQ#Ⱥʵ$AgτèK϶ѭ=f7K_Ť
ξJQ*f!;/;APҋN mpt¤Ko° _;3QmpPѼёȭ
j̒ϳ=f7KQJ1M+!AgQ С́jo°NƢɩ; 7gcFIϠɸ˯ľ0
ǈʉ9gf7KJmp0̶̥; mpP̶̥NcFI_Cd9gfƢŅ
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0mpt¤J*f K+,µёP˱g0ƽƎ;I+f/dJ*f!A7J 7PѼёȭ
j˿ǆ=fC^ С́o°J͒9gfΌ˼ȭӀEconomyӁ o°mp
J͒9gfļ̠ȭ (Efficiency) mpmpt¤J͒9gfʣļȭ
(Effectiveness)P 3ӏKŵRgfЅñɘˋjϿǆ=f7K0J1fӀƉϦ 2-1Ӂ! 
 
Fë  2-1 Ġ ê~ĔňıĵŖ¹ºŮźŦť  
 
'ġȿӊƦçϕƃѧ%¨´³«x³¢¥°&ʍʪЅЖ͓ 1999Ǿ 83Ҟ
j_KNͮδëȺ( 
 
7PC^ ϠɸːѼPӞ˅ΣӀperformanceӁӟjȂίNɜ-CƙŪNQ ̝ίPӞ˅Σӟ 
=MiEӞȺʵӟNĸ-I 3ӏPc,MɘˋNcfЅñȱƘMLjŰkDˈȪK;Iɿ̣=
f7K0J1f!ƉϦ 2-2 QΡнNƂĪÝ˅KϠɸːѼj¾X AgBgN.5fӞȺʵӟ
KӞ˅Σӟ0ӞɈĔЬ́ӟMLjƹÒK;ILPc,Nɿ̣J1f/j͒;C_PJ*f! 
 
Fë  2-2 D*Ņê~Ĕŉsŉp  
 
'ġȿӊͮδëȺ( 
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1−3  ˅ΣN̓̏jȖIfÇͳΜȺ  
 ͭ 1ͩPɿ̣/d ÇͳΜȺɶқPʈŭȭQ NPMPȫȲ*f+Q˅Σʹ̣ßϹPƖʪ̹
Mγ-ʈNƖH1 ӞȺʵӟ*f+QӞ˅ΣӟjѮϳ;CÇͳʹ̣PȓŅjȨŭ=f_PJ*
f KϷ-c,0 7gNǔ;IQ ˫ØjƖ͑K=fÇͳΜȺĬȆAP_PjƢʞ=f
7KQϚ;3ƇғJ*fK+,ɘɰ0*h,!;/;M0d ʇCMÇͳΜȺPʶ΋\j
˫ØJϲǆ=fK+,ɀ˜Q*f_PP ˫ØNϲǆ?>ϠɸːѼPτ̩ⅠѰP_K ̢
×̹MϠɸΌƂɶқPµ̤K;Iє^dgfŤξȭQ*f!=MiE ˫ØNϲǆ9gC
ˊȏ.cTɀΒ1j÷ɗ;M0d ÇͳΜȺN.5fЛЖP̓̏j ȠʰƒPӞɈĔӟ/d
ӞȺʵӟ*f+QӞ˅ΣӟNмɩ=f7KJ ĬȆNѼid> ǚM3K_ÇͳP̹̿PµG
J*fЬ́ѫĢPļ̠ŅjћȺ; ːξPµGJ*f¢¥°³|°®´¬NЬ=
f7K0ŤξKMfPJQM+Dh,/!9dN #˅Σ$jЛЖPǔПK;CÇͳΜȺj
ǈ̢=fC^NQ ˅ΣjΐĬ=f7K0ūʙNȧϰKMe 7gNcFIĖė~´
Pļ̠̹ïΏjʵC; s­´©¬³|°®´¬N_Ь=f7KKMf!G[e 
ͭ 1 ͩN.+Iɨб;CÇͳʹ̣PȓŅKQ Ӟ˅Σӟj¢¥°;ÇͳKѼёjɗC
?f7KNcFI Ь́ѫĢPļ̠ŅKĖė~´Pļ̠̹ïΏjƉf7KJ*f K
Ϸ-f!#˅Σ$NG+I 77JQµʎȂί ̝ίP 2юeP϶ѭ0*f7KjĲɨK;
I ÙҀ Жjє^f! 
 
2  ˅Σ¢¥°KÇͳ¢¥°  
 
2−1  ˅ΣjǔПK;C¢¥°  
 Ĳ͵Jɿ̣;CӞ˅ΣӟˈȪKAP¢¥°NG+I 9dNγǑjє^I.3!*
f΋ΦP˯ľj¢¥°=f K+,7KQ=MiE΋Φ˯ľP˅ΣjΐĬ; ŭ¸
9?f7KJ*e 7gQƂĪÝ˅.cTϠɸːѼNėюP̣϶KϷ-fDh,!;/;
M0d ƂĪÝ˅N.+IQÇͳK˅Σ0K_NФǼñþNcFIϹɾ̹NɆɪJ1fC
^ ΐĬǔПK;I½δjȳƉ̹NЙĩ=fȳίQÂ;+!AgNǔ;IϠɸːѼPƙŪ
Q Çͳ0СŀȱƘP\J*f7KNǔ;I ˅ΣQСŀȱƘKҙСŀȱƘP½δjŰ]
7K/d 7gdQʓ͐NЙĩ9gΐĬ9gfX1J*f!=MiE ϠɸːѼN.+I
ÇͳΐĬjȓŅ=fC^NQ ̙N˅ΣNѼ;IP PӀPlanӁ DӀDoӁ CӀCheckӁ A
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ӀActionӁ~ox¬ӀÙ÷ 7P7Kj#˅Σ¢¥°$K+,Ӂ0ˉͷ9gI+f7
K0ȧϰʯÛKMFI3f! 
 
2−2  ϠɸːѼN.5f˅Σ¢¥°Pȳί  
 ˅Σ¢¥°NG+I Bouckaert d(2009)QӞ˅ΣȱƘNƖH+IϠľ=f7Kӟ
KϦ̢;I+f43!˅ΣȱƘKQé/ NG+I77JQЊΈNЎdgI+M+0 Ĳ͵N
.+Iɿ̣;CӞ˅ΣӟNѼ=fȱƘ =MiE̿ˋþ`ǈΣþP7KJ*fK϶ѭ=f! 
 ϠɸːѼPϠľKQϠɸ~´PïΏJ*f7KN̳+Q̒+!A;IϠɸːѼQ~
´jïΏ=fC^NƽƎ; Agjɶƀ;Β5fK+,̹̿jɗFI+f44!G[eͫ
̹NϷ-RϠɸ~´PïΏ0˅ΣȱƘKѼёjɗEM0dǈʉ9gI+f7K7A0 
¸шPǆίN+,˅Σ¢¥°J*fKγ-dgf!;/;ÕʈJ ϠɸːѼ0Ϡɸ
~´ïΏjǈʉ;I+3ʾɔQ ĬȆ̹NQ˅ΣJQ̒3*3[JÇͳJ*f!cF
I ˅Σ¢¥°j˄Ϻ=fN*CFIQ ϠɸːѼN.5fÇͳPȚĴj77JĜ
Ȇʓ͐N;I.3ȧϰ0*f! 
 ÇͳQ ̨¿(2003)NcgR#£©°jћȺ=fC^PЬ́Pí̧Ϲ̭$/G#΋Φ
`AP˅Σj|°®´¬ӀΐĬӁ=fC^Pɀ˜45$J*e 77J+,£©°KQ
çˡNǔ;IϠɸ~´jɨï; ̀жjȡf7KJ*f![C ϠɸːѼQЛßNÇ
ͳ0ɄЋ9gM+ҁe éµG˯ľjϠ,7K0J1M+!G[e Shick(1966)`ʲǜ
Ӏ2006Ӂ0ɘɰ;Cc,NÇͳAgτè0 ΜȺ ƕϠ ˥ͳPљ͡jю<IϠɸːѼP
˯ľjȝ=f¢¥°´¬K;IPːξjɗFI+f46 K϶=f7K0J1f!7
P7KjʅѪ=gR ˅ΣȱƘNƖH+IϠľ=fC^NQӞ˅ΣӟKӞÇͳӟP 2 GP¢
¥°~ox¬0́ËNѼё;M0dǈϠ9gI+/M5gRMdM+PJ*f!7P
7Kj˅ΣȱƘPͶƈKѼё9?IγǑ=gR Ӟ˅ΣӟˈȪjȂίNɜ-f7KNcFI 
                                                       
43 Bouckaert, G., Dooren,W.V., “Performance measurement and management in public 
sector organizations”, Bovaird, T., Loffler, E., PUBLIC MANAGEMENT AND 
GOVERNANCE Second edition, 2009, p.156.  
44 Jones, R., Pendlebury, M., PUBLIC SECTOR ACCOUNTING Sixth edition, 2010, 
p.54.  
45̨¿͛ʓ#Ь́ѫĢKÇͳPȼ̰̹ΐĬ$ǣĚȑ҈³¸ǣøµΜ%«x³x
´PΌ˼³ΌƂƿ&ͭ 8ͩ ӕӚӚġ̗ 2003Ǿ 250Ҟ! 
46 Shick, Allen. “The Road to PPB: The Stages of Budget Reform.” Edited by Blackwell 
Publishing, Public Administration Review, Vol.26, No.4, 1966, p.244. ʲǜЧǱ#ƏʈĖ
ėƆèN.5f˅ΣЅñ¤PǘĔ͎ͦ-ÇͳΜȺN.5fϠɸЅñ¤Pȳί
KAPļʵNG+IPǈЄĢʳ$%ßϹ˄ʹ͎ͦ&No.33 2006Ǿ 121Ҟ! 
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ȧ̹̔NÇͳKPѼёȭjńŰ=f7KNMfJ*h,!Ęè̹NQ ÇͳΜȺ ƕϠ 
˥ͳPũ˜҉N.+I̝ίP˅ΣȱƘKÇͳ0ѼёÖ5dg 3ӏ`APÕǆȭ̹ȱƘ0ŝ
ʕ9gf7KNcFI ħ^IȂίP˅Σ¢¥°0ˉͷ9gfK+,7KJ*f47! 
Õʈ ÇͳP¢¥°~ox¬Q ͭ 1 ͩJ_шXCc,N 7g[JQҙǺNϹ
̭(Plan)ːξÿѮJ*e Ѕñ³ɶƀ(Check/Action)K+FCːξ0YKkLѮϳ9gI7
M/FC KϷ-f!A;IĲшPK.e7PžҧPŗƅQÇͳ¤AP_PN*f!
Çͳ¤PВҧNG+IQĲш;CK.eJ*f0 ̨ ¿(2003)Q àΐ̹MÇͳPˉ
ѐQ ÐÛЩ ʊЩ ̘ÛЩK+FCЩ̿8KNΌЩjϹ¸=fҠ̿ƒÇͳӀline-item 
BudgetӁKMFI+fC^ Ӟ7,;CÔ΋\JQ Ь́0LP®yª¤NLPc,Ní
igCP/Ӏ¿̰ӁjĢʳ³Ѕñ=f7K0ғ;+48ӟ7Kjɘɰ;I+f! 
 
2−3  ˅Σ¢¥°Pɀ˜K;IPϠɸЅñ  
 ÇͳP7,;C̙Ю0 i0ƋƏʈτ˧èN.5fϠɸЅñPǘĔjõ;CμʛPµG
J_*f!=MiE ÇͳK+,¢¥°´¬0Ŏ̜JQːξºĕN҄FI+f7
K/d ϠɸЅñ0˅Σ¢¥°jˉͷ=fC^P´¬K;I ÇͳKѼёȭjɗ
EM0dːξ=f7KJ ÇͳΜȺN.5fЬ́ѫĢȳȫ˥ǆPЮjŭ¸9?f K+,
7K0ʦȜ9gI+fKγ-dgfPJ*f!;/;APC^NQ ϠɸЅñ/d̦ġ9
gfȱƘ0˅ΣȱƘK;IŉĢJ*f7K G[eȂίP˅ΣȱƘKMeȡI+f7K 
[CAg0Ѡʙ³ѠģN̦ġ9gI+f7K0ȧϰKMf! 
 
3  ˅ΣÇͳ  
 ˅ΣȱƘjÇͳΜȺN˯̧=fK+,̏JQ 7gj˅ΣKÇͳjѼёÖ5f7KNc
FIĘ̢Ņ=fɀ˜K;I˅ΣÇͳӀPerformance BudgetingӁPˈȪ0*f! 
 
3−1  ˅ΣÇͳPȳί  
˅ΣÇͳNQʓ͐Mǆί0ƽƎ?> ˊ"Mǆί0ďϠ͎ͦP¿J˄Ϻ9gI1C!ͫ
̹NQ ӞЅñKÇͳP«°xӟKϦ̢=f7K0J1f0 7gNG+Į¿Ӏ2005ӁQ 
                                                       
47 ÙҀ ʪЖʂN.+IQ ̙NʆeP̒+ҁe#Ⱥʵ$j#mpt¤$KūίJ*f
K϶ѭ; #˅Σ$Q 3Eɘˋ_Ű^CȂίP˅ΣK;I϶ѭ=f7KjĲɨK=f! 
48 ̨¿%Ĳɧʟ&258Ҟ! 
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Ӟ˅Σ`ЅñNѼ=fȱƘj̦ġ;ӀȱƘP̦ġӁ ˅Σ³ЅñȱƘNcFIÇͳΜȺ³Ь
́ѫĢN.5fȳȫ˥ǆPЮjɶƀ=fӀȳȫ˥ǆPЮPɶƀӁ7Kӟ49KǆίÖ5I+f! 
=MiE ̨¿Pɿ̣NcgR ˅ΣÇͳP̹̿Q˅ΣȱƘjÇͳNѼёÖ5f7KN
cFI Ь́ѫĢN.5fȳȫ˥ǆPЮjŭ¸9?f7KJ*fKϷ-f! 
 
3−2  ˅ΣȱƘKÇͳPѼёÖ5P͡Ȇ  
 ˓N˅ΣÇͳPȳίjй[- APÀϰˈȪJ*f˅ΣȱƘKÇͳPӞѼёÖ5ӟNG+
I ÇͳPµёP®P¿J ˅ΣȱƘjӞLP͡ȆӟѼёÖ5fP/ K+,̏Jɿ
̣;C+!AP͡ȆQ ˅ΣȱƘjӞŚγNӟĪ̧=f˜҉/d ˅ΣPƛ˽KÇͳҨPƛ
˽jϹɾ´Jёľ9?f˜҉[J ƤˊM϶ѭ0γ-dgf!ӖӏӍӎ(2007)Q7gj 
Ӟɨ͒ƒ(Presentational)ӟ Ӟ˅ΣȱƘɨïƒ(Performance-informed budgeting)ӟ Ӟ̀ɣ
̹³Ϲͳȏƒ(Direct/formula performance budgeting)ӟP 3 ҪƒNɿ̣;I+f50ӀƉϦ 
2-3Ӂ! 
Fë  2-3 Ġ öŅÒŉĔćĵg>ĮňœŖßÒŉĞJ  
'ġȿӊOECD(2007) pp. 20-22j_KNͮδëȺ( 
                                                       
49 ̨¿͛ʓ#˅ΣÇͳKÇͳP£x®ɶқӀ¸Ӂ$%ƾĤϠɸʹ̣͎ͦ&No110 2005Ǿ 
32Ҟ! 
50 OECD, Performance Budgeting in OECD Countries, 2007, pp.20-22. ѥЁӊϑʧȉ
ö³ǽÌʂ· 22-25Ҟ! 
Ҫƒ  
˅ΣȱƘKÇͳ  
P«°x  
Ϲ̭¸_;3Qǈҋ  
P˅Σ  
Çͳ®N.5
fÀϰM̹̿  
ɨ͒ƒ 
(Presentational) 
«°x̒; 
˅ΣP̿ˋ.cT[CQ
΍ʵ 
mtp°«n 
˅ΣȱƘɨïƒ 
(Performance-informed 
budgeting) 
Ν`/MӅѻɣ̹M«
°x 
˅ΣP̿ˋ.cT[CQ
΍ʵ 
Ϲ̭.cT[CQm
tp°«n 
̀ɣ̹³Ϲͳȏƒ 
(Direct/formula
performance budgeting) 
ȓƊMӅ̀ɣ̹M«°
x 
˅ΣP΍ʵ 
Ь́ѫĢ.cTmt
p°«n 
 31 
 
Ӏ1Ӂɨ͒ƒ(Presentational) 
ɨ͒ƒJQ ˅ΣȱƘQÇͳNǔ;Iĕ3ѼёÖ5j9g> ˅ΣȱƘjŎNÇͳΜȺ
¸PŚγȱƘK;IşeɃ,P\J*f!77JQ ˅ΣȱƘQ Ь́ѫĢPȳȫ˥ǆN
QƦ1MȚĴjʵC9> Ϡɸ˯ľP΍ʵӀȺʵӁNG+IPАʓЦÜNÀ͆0Ω/gI
+f Kγ-dgf! 
 
Ӏ2Ӂ˅ΣȱƘɨïƒ(Performance-informed budgeting) 
˓N Ν`/N _;3Qѻɣ̹MѼёÖ5jϠ,P0˅ΣȱƘɨïƒJ*f!=Mi
E Ь́ѫĢPȳȫ˥ǆNҋ;I ̿ˋ*f+QӀљřPӁȺʵK+FC˅ΣȱƘ0µǆ
PʾɔKMf_PJ*f!ѻɣ̹J*f K+,PQ˅ΣȱƘ0Ь́ѫĢѰjµȳN˥ǆ
=f_PJQM+ K+,7KjȳŴ; A7NQ ¢x®Сɸ¸PĬͿ`ɸ˧̹ȳȫ˥
ǆK+FCϰΆ0ÒĔ=f! 
 
Ӏ3Ӂ̀ɣ̹³Ϲͳȏƒ(Direct/formula performance budgeting) 
ʡȞN ̀ɣ̹³ϹͳȏƒQ ˅ΣȱƘ0Ь́ѫĢjµȳN˥ǆ=f_PJ*f!;/
; ̀ɣ̹³ϹͳȏƒQʓ͐MȺʵɘˋK|PѼô0ȧϰKMfC^ 7gj˿ǆ=
f7KQ Ƥ3PϠɸ˯ľN.+IQǍʔJQM+¸N Agd0Ŏ΂MΚȗѼôjɗG
7KQ[gJ*f!7PC^ ӖӏӍӎЗƋN.+Ìɣ̹³ϹͳȏƒQɼλ`÷ĀK+
FCҁǆ̹MĢѯJP\ǈʉ9gI.e ɸȅĕèPÔ΋\K;IǘĔ9gI+fz´
Q83ҁdgI+f51!7,;CÉǈ/d_i/fc,N ӖӏӍӎ(2007)Q7Pc,M
¤Qo°°nj˗^f7KKMe [C˅ΣȰŅPʾʪ̹MϰƅjŚ̕;,f
¤jϿϹ=f7K_ғ;+C^ Ѥ5fX1J*fKɘɰ;I+f52! 
 Ù¸/dӖӏӍӎ(2007)QǚM3K_ɸȅĕèP˅ΣÇͳjϿϹ=fN*CFIQ Ӏ2Ӂ
˅ΣȱƘɨïƒNcf7K0Ʈ[;+K+,ͨƙjşFI+fKγ-dgf! 
9dN7P̏NG+I͚Ì³ǮцӀ2004ӁQ #˅ΣÇͳQ ˅ΣȱƘ`|ȱƘP
Ģʳ΍ʵjµȝNÇͳҨNŝʕ9?f7KjȳƉ=fÔ΋\JQM3 ŤξMҁeǉϴ̹
/GỤ̹̄MĢʳ΍ʵPɨ͒jю<I %ļʵ̹MÇͳѫĢ&K%ÇͳΜȺљ͡N.5fĪ
                                                       
51 Ibid, pp.46-47. ѥЁӊϑʧȉö³ǽÌʂ· 55-56Ҟ! 
52 Ibid, p.12. ѥЁӊϑʧȉö³ǽÌʂ· 15Ҟ! 
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ǋГɿ&PŜʈPūʙћȺjȳƉ=fÔ΋\$J*e #ŗǝӀŗВӁ` Çͳ³СɸѨѹ0 
ÇͳjΜȺ=fҋNŎNљřP˅Σ`|NѼ=fȱƘͯj˯̧=fK+,͡ȆP_P
JQ3 ћȺ=X1ȺʵPǈ̢Nŭ5I Ӏ¿̰Ӂ3GPːξӀЅñ³Ϲ̭³ÇͳӁ0µè
Ņ;C¢¥°jϠɸїƂN͐ͨ=f7KjȳŴ=f$KAP̙ȭNG+IшXI+
f53! 
1 ͵Jɿ̣;CӞ˅ΣӟˈȪP϶ѭN̕d?R ̀ɣ̹³ϹͳȏƒJQ˅ΣˈȪj̝ίN
Kd-I.e ˅ΣȱƘɨïƒN.+IQȂίNɜ-dgI+f54Kγ-dgf!͚Ì³
ǮцӀ2004Ӂ_ɘɰ=fc,N˅ΣÇͳPϿϹN.+IQ̝ίP˅ΣȱƘP\Md> 3ӏ
PˈȪML0Ś̕9gfÔ΋\0ѮϰJ*e ˅ΣȱƘjÇͳΜȺN˯̧=fN*CFI
Q ˅ΣˈȪjȂίNɜ-˅ΣȱƘɨïƒjɢ̧=f7K0ceƮ[;+KϷ-f!ʪЖ
N.+I_˅ΣȱƘɨïƒjȪҤN.+I Ù÷Жjє^f7KK=f! 
 
4  ˅ΣÇͳPѠ̧N*CFIPƖʪ̹Mϳ̏  
 
 2 ͵N.+I ¢¥°Pϴ̏/dÇͳK˅ΣP 2 GP¢¥°³~ox¬j
΍Ū=f7KPȧϰȭjɘɰ; 3 ͵N.+IQÇͳK˅Σj«°x=f´¬K;IP
˅ΣÇͳjΉÒ;C!ʪ͵N.+IQ ˅ΣÇͳNG+IAPɀΒ1NG+IЊΈN˄Ϻ
;C¸Ji0ƋƏʈτ˧èN.5fÇͳȣ̤Kˠп; i0ƋƏʈτ˧èN˅ΣÇͳjѠ
̧=fN*CFIPВҧɿ̣jϠ,! 
 
4−1  ũÇͳ®N.5f˅ΣÇͳPȚĴ  
 Kellyd(2011)Q ͺƋPǫɸȅ Əʈτ˧èɸȅPÉî͎ͦjю<I µёPÇͳ®
PAgBgN.+I˅ΣÇͳjàΐ̹MÇͳΜȺɀ˫Kǔˠ=f7KNcFI AP
̙ЮNG+IшXI+f55!CD; 7PƙŪPàΐ̹MÇͳ®Q˅ΣɘˋjŚγK
                                                       
53 Ê
SĊŽ`ąĘ7ĩßÒYň@ĵľřĳGŉ !ØDŉHŕſ1ƀƅľŇ
 !ØDŴũŸŉYň@ĵľťŪŶŨŤžƅĪīUFJ Institute ReportĬUFJÝ>ÅÍuĦ
Vol.9ĦNo.2Ħ2004eĦ67ĚħĲŀĶĴŊÏäħ 
54 ɨ͒ƒNG+IQ +>gN*CfK_϶ѭ;,f! 
55 Kelly, J.M., Rivenbark, W.C., Performance Budgeting for State and Local 
Government, 2011, pp. 192-194. KellydQµёPÇͳ®j ÇͳΜȺ(Budget 
Development) ÇͳƕϠ(Budget Implementation) ÇͳЅñ(Budget Evaluation)K;
I+f!77J+,ÇͳЅñKQ ˥ ͳK̽ ӀʹƣѨ̽ʹ.cTĚѨ̽ʹӁjɘ;I+f!
;/;ʪЖJQ i0ƋƏʈτ˧èN.5fÇͳȣ̤PǈȱNѷ\I7gdPÇͳЅñN
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=fÇͳ®jȲǆ;I.e 7gQӖӏӍӎPĢҪJQɨ͒ƒP˅ΣÇͳNĢҪ9
gf_PJ*e 77J˅ΣÇͳK9gI+f_PQ ӖӏӍӎPĢҪJQ˅ΣȱƘɨï
ƒP˅ΣÇͳJ*fKγ-dgf! 
 
Ӏ1ӁÇͳΜȺ˯ľN.5f½δṔќ̏ 
 ÇͳΜȺ˯ľN.+IQ àΐ̹Çͳ®NˠXI ˅ΣÇͳJQũѨѹKPѼi
e0˯̶Nϱdgf!àΐ̹Çͳ®JQ î-˅Σɘˋ0ÇͳΜȺNĪ̧9gI+
I_ AgjÇͳɐȖѨѹM+;0ŚγȱƘK=fN̯[f0 ˅ΣÇͳN.+I
Q ~´̹̿KAPЅñнKMf˅ΣɘˋPϿǆNG+I ÇͳɐȖѨѹKũѨѹP
ŉĢMŌЛPːß0Ͽ5dgI+f!ʡΊ̹MÇͳˀPˊȏ³Ŀǆ̿ͯ͝PȗȏҚJQ½
δJ̱MfK7hQ̒+ӀƉϦ 2-4Ӂ! 
 
Fë  2-4 Ġ ÒÞs©0ňıĵŖX¡  

	 
 
ÇͳɐȖѨѹQ ÇͳϰˤNŪi?I˅
ΣɘˋPɨġjˤ^f! 
ÇͳΜȺʈѲP¿J˅ΣɘˋPȚĴjϽш
=f! 
ÇͳɐȖѨѹQ ˅ΣɘˋjϿǆ; ʡ
ΊPϰˤNŪi?IӞϹɾjГɿ$=f! 
Çͳͳǆ´N.+IQ ĲǾȆjƖʪ
K;CƛĢϰˤJQ̒3 ~´̹̿P
ћȺjƖ͑K;CÇͳϰˤ0ˤ^dgf! 
ÇͳɐȖѨѹQ ̣ÉδKPŌЛPʣ̒
NѼid>ÇͳϒˀjNɨġ=
f! 
̣ÉδKPŌЛP¿J ÇͳɐȖѨѹQϰ
ˤP˅Σɘˋj͐Ћ; ̹̿ћȺNŭ5C
ĲєjЅñ=f7KjŤξN=fo¤
´¬jϿǆ=f! 
Q ÇͳϰˤNǔ;IюǺ ĲǾ
ȆÇͳNǔ=fƛĢPГɿjƖ͑K;I
Ѕñ ù˖jϠ,! 
Çͳϒˀ0бˀ9g Nǔ;IƛĢ
JQM+ ̹̿`˅ΣɘˋNѼёÖ5Cϰ
ˤ0ɨˀ9gf! 
ÇͳɐȖѨѹQ ʡΊÇͳϰˤjЛßN
ɨġ=f! 
Q ̹̿0΋Φˎʆ̹M̹̿KɿŪ
;I+f/jĨʆ; ˅ ΣɘˋjЅñ=f! 
                                                                                                                                                             
.5fϰΆjńɖ;I˥ͳK϶ѭ=f! 
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
	 
 
Çͳm«°yPǈʉ!Ь́ѫĢQĲǾ
Ȇ/dPƢľ̠j_KNͼʹ9gf! 
ƛĢJQ̒3̹̿K˅ΣɘˋN΁Ö5dg
CʡΊÇͳϰˤϒˀ0ǃȺ=f! 
Çͳ0Лß/dɄЋ9gf! ƛĢN͇̿?>Çͳm«°y0Ϡig 
ȧϰMù˖0ʉ9gf! 
Çͳ0ĖϦ9gfĲN ˅Σɘˋ0Ѩѹ
Ppq~oNɧр9gf! 
ÇͳQЛßNɄЋ9g ~´̹̿K˅
ΣɘˋNѼё;C ƛĢJQ̒+ϰˤKK
_NʡΊ̗0ĖϦ9gf! 
'ġȿӊKelly, J.M., Rivenbark, W.C., (2011) p. 192. ( 
 
Ӏ2ӁÇͳƕϠ˯ľN.5f½δṔќ̏ 
 ÇͳƕϠ˜҉JQ |°¨´¤NcFIǈҋPɵġҨj̽ϳ; ƛ˽jɆɪ
=f7KQ½δNėю;I+f0 ˅ΣÇͳJQĸ-IѨѹKŌЛ;C¸J˅ΣPƛ˽j
_Ɇɪ;ƘŲ=fӀƉϦ 2-5Ӂ! 
 
Fë  2-5 Ġ ÒKê©0ňıĵŖX¡  

	 
 
ɄЋ9gCÇͳQ Ҡ̿ĩNɿ-dgС
ŀßϹ¤NĔĶ9gf! 
ɄЋ9gCÇͳQ Ҡ̿ĩNɿ-dgСŀ
ßϹ¤NĔĶ9gf! 
ÇͳĢʳδQ Ҡ̿ĩNҏϹ9gCɵġ
j̽ϳ; ǾȆȖħ/dPѫĢNǔ;I 
[CĲǾȆÇͳNǔ;IPĴŪjƘŲ=
f! 
ÇͳĢʳδQ ɵġj̽ϳ;àΐ̹ÇͳK
ūˊNƘŲʟj̧ȳ=f!;/; ̣Éδ
KŌć;I˅ΣPƛ˽NG+I_ƘŲ=
f! 
̣Éδ`®yª¤ЦÜδQ ÇͳɐȖ
ѨѹKǆʦ̹NßЛjǈʉ; ɵġP̛
˩j͐Ћ; ǾȆ¿PГɿjϠ,! 
̣Éδ`®yª¤ЦÜδ A;IÇͳĢ
ʳδQmrxxnKßЛjǈʉ
; ˅Σ.cTɵġPƢľj͐Ћ; ȧϰ
MГɿjϠ,! 
'ġȿӊKelly, J.M., Rivenbark, W.C., (2011) p.193. ( 
 
Ӏ3Ӂ˥ͳ˯ľN.5f½δṔќ̏ 
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 ƣѨ̽ʹÐ0СŀʟҪNǔ;̽ʹjǈʉ; ƘŲ=f[JQ½δK_ėю;I+f!A
PȞPĚѨ̽ʹÐӀinternal auditorӁNcf̽ʹNG+I àΐ̹Çͳ®JQ ˫
Ø`ϲİNƖH+Iʣļȭ`ļ̠ȭPǓʹ0ǈʉ9g ĲǾȆ˥ͳɾþKPˠпNcfƘ
Ų0M9gf!AgNǔ;I˅ΣÇͳJQ *d/<^ǆ^dgC˅ΣɘˋK̹̿NƖH
+Iǈʉ9gfӀƉϦ 2-6Ӂ! 
 
Fë  2-6 ¤Ò©0ňıĵŖX¡  

	 
 
Çͳ³СɸѨѹQ ßϹ¤NĔĶ
9gCюǾPşȐjϰͿ; ˥ͳʟҪj
̂Ă=f! 
Çͳ³СɸѨѹQ ßϹ¤NĔĶ9
gCюǾPşȐjϰͿ; ˥ͳʟҪĵĂ
=f! 
̽ʹƴŹßQ ϭɾǾƫͿ¿JM5gR 
ƣѨ̽ʹÐKƫͿ=f! 
̽ʹƴŹßQ ϭɾǾƫͿ¿JM5gR 
ƣѨ̽ʹÐKƫͿ=f! 
̽ʹÐQm³ryxn.cT
Çͳ³СɸѨѹɐȖδKҚß; ̽ʹϹ
̭jͱǆ=f!̣ÉδQѠǇŚĸ; Ь
ʄjɨï=f! 
̽ʹÐQm³ryxn.cTÇ
ͳ³СɸѨѹɐȖδKҚß; ̽ʹϹ̭j
ͱǆ=f!̣ÉδQѠǇŚĸ; Ьʄjɨ
ï=f! 
ƣѨ̽ʹÐQ ̽ʹjѕϠ; ȳϱjĖ
Ϧ=f!AgQ ˄ʹ˼\СŀʟҪʪè
NďͨFI ńɖ̹Ǿ˓СŀƘŲӀӍӋ
ӐӘӁP¿JĜɧ9gf! 
ƣѨ̽ʹÐQ ̽ʹjѕϠ; ȳϱjĖϦ
=f!AgQ ˄ʹ˼\СŀʟҪʪèNď
ͨFI ńɖ̹Ǿ˓СŀƘŲӀӍӋӐӘӁ
P¿JĜɧ9gf! 
Ӏǫ.cTƤ3PƦϲˌƏʈτ˧èN.
5fӁĚѨ̽ʹÐQ ˫ȝ[CQʯîN
cFIϲǆ9gCƖ̂NȠ+ ɏġ9g
C®yª¤Pʣļȭ³ļ̠ȭjǓʹ=
f! 
ĚѨ̽ʹÐQ ®yª¤ЦÜδK
KҚß; ®yª¤¢§´NcF
I˥ǆ9gCƖ̂NȠ+ ˿ǆ9gC˅Σ
j_KN̹̿jǓʹ ͐Ћ=f! 
ĚѨ̽ʹÐQƘŲjĖϦ=f!AgQю
Ǻ ĲǾȆ̽ʹʦѻP®yª¤˅ΣK
PˠпNƖH+I+f! 
ĚѨ̽ʹÐQ ®yª¤Pmpt¤K
ʣļȭjϲǆ=f¢¥°¸Po°
jáFCƘŲʟjĖϦ=f! 
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
	 
 
ĚѨ̽ʹÐPŃŲ0*fƙŪ0*f!A
gQÉĲNÇǆ9gI+f!̒ +ƙŪQ 
˓ƄĚѨ̽ʹʙNŃŲ0Ѕñ9gf! 
ĚѨ̽ʹÐPɘɰQ ¢§´KPŌć
Nceǘ/gC̹̿NѠŪ=fҁeǈʉ9
gf!¢§´QɘɰNǔ;IPєɞj
ЛЖ=fßŪjǾȆэ¿NϿǆ=f! 
'ġȿӊKelly, J.M., Rivenbark, W.C., (2011) p.194. ( 
 
 Ù¸Pɿ̣/d KellydP+,˅ΣÇͳQ àΐ̹MÇͳˊȏj÷ɗ;M0d_ Çͳ
ɐȖѨѹKũÉ˅ȿʹѨѹKPŉĢMŌЛP_KJ ~´̹̿.cTAPћȺȆŪ+
jЅñ=f˅ΣɘˋjÉĲNϿǆ³ĖϦ; AgNǔ=fЅñjÉ¿ ÉȞNϠ,µёP
®J*f KϦ̢=f7K0J1f! 
¸шPɘɰjÇͳΜȺ ƕϠ ˥ͳK+,Çͳȣ̤PũǝҚ/dĘè̹N͒=K˓Pc
,NMfKγ-dgf!ÇͳΜȺʙNQ Ь́ѫĢPȳȫ˥ǆN*CFIïΏ9gf~´
­¬Pγȷ` ʣļȭ³ļ̠ȭPˈȪjŚ̕=f7K0J1f!ÇͳƕϠʙ̏N.
+IQ çˡP~´ҕϰPƢŅj˅ΣɘˋNcFIǑ͋; Ь́PĜѫĢjІ\f7
K0J1f!˥ͳJQ ΋Φ̹̿WP˅ΣPѠŪj˿ǆ³Ɇɪ=f7K0ŤξKMe m
tp°«nNЬ=fKK_N ˓ǾȆÇͳΜȺ˯ľWPƦ1Mɀɡ/eKMe,f
PJ*f! 
 
4−2  i0ƋƏʈτ˧èPÇͳΜȺɀΒ1WP͒ź  
 ͭ 1 ͩN.+Ii0ƋƏʈτ˧èN.5fÇͳȣ̤NG+IˈϰjшXC0 APȣ̤
jÇͳΜȺ ÇͳƕϠ ˥ͳPũљ͡K;I KellydP͒;C +iR˅ΣÇͳPSMȗ
Kˠп=f56!i0ƋƏʈτ˧èN.5fÇͳљ͡j9dNЊ;3ϱfK ÇͳΜȺљ͡Q
É˅ѨѹNcfÇͳϰˤљ͡ СɸѨѹ`ҳ−NcfÇͳʹǆљ͡ ЛßN.5fǓЛљ
͡KŇĩ=f7K0J1f!ÇͳϰˤN.+IQ Ɩʪ̹NĲǾȆÇͳjƖ͑K;IÉ˅
ǈʉNϰ=fҨPϱͥejϠ,!7gNǔ;I˅ΣÇͳJQ ɨï~´P̹̿jƖ͑
K;CÇͳϰˤjϠ,!ÇͳʹǆN.+IQ ʉͱPČďҡåjŚ̕;M0dÉ˅ǈʉɀ
˫`É˅ЩͥͳPѠģȭj͐Ћ; С́ɦΩPƱȖȭj͐÷=f!7gNǔ;I˅ΣÇͳ
JQ Çͳ0ɨï~´P̹̿ћȺNТ̞=f_P/jŮŴ;C¸J ɨï~´P
                                                       
56 77JQ +iafĢˍƒ/G ¤mƒPÇͳΜȺjȲǆ=f! 
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̹̿0΋Φˎʆ̹M̹̿KɿŪ;I+f/jĨʆ; ˅ΣɘˋjЅñ=f!ǓЛљ͡N.
+IQ ʉͱ8KṆÉδ/dPАʓӀÀNĲǾȆ/dPƢʞ̏`ʇϲÉ˅NG+IӁj
Š5 Л˥=f!7gNǔ;I ˅ΣÇͳJQ̹̿`˅ΣɘˋKѼёÖ5dgCÇͳ0Ǔ
Л9gf!ÇͳƕϠљ͡JQ ßϹʹ̣δ0ɵġPѠ˫ȭjǓʹ=fNKL[f0 ˅Σ
ÇͳJQƕϠ̛˩Kì?I˅ΣȱƘNG+I_ƘŲ=f!˥ͳљ͡JQ ßϹʹ̣δ0˥
ͳjГϬ;C¸JСɸѨѹNɨġ; СɸѨѹQ̽ʹƴŹPǓʹȳϱjÖ;IЛßNƘŲ
=f!̽ʹƴŹPǓʹN.+IQ ˅Σ̽ʹQȧ>;_ίŀÖ5dgC_PJM+C^ 
APǈʉ.cTļʵQҁǆ̹J*f0 ˅ ΣÇͳJQ ˅ ΣjǓʹPǔПK=fӀƉϦ 2-7Ӂ! 
 
Fë  2-7 Ġ řĳGIæ¥ňıĵŖ¶´ŉÒĈÌŅßÒŉ¡Ă  
љ͡  
i0ƋƏʈτ˧èP̢̛  ˅ΣÇͳ  
Àè  ÀϰMȚĴ  Àè  ÀϰMȚĴ  
Çͳ  
ΜȺ  
Çͳϰˤ É˅Ѩѹ ĲǾȆjƖ͑K;C
ȿϰҨPϱͥe 
É˅Ѩѹ 
СɸѨѹ 
ɨï~´P̹̿jƖ
͑K;Cϰˤ 
Çͳʹǆ СɸѨѹ 
ҳ− 
ɵġNǔ=fС́ɦ
ΩPƱȖȭ͐Ћ 
СɸѨѹ 
ҳ− 
̹̿KÇͳPѼёȭ͐
÷³΋Φˎʆ̹M̹̿K
PɿŪȭ͐÷ 
ǓЛ Лß ʉͱǈʉPʈŭȭ͐
Ћ 
Лß ̹̿N̓̏jȖICǓЛ 
ÇͳƕϠ  ßϹʹ̣δ ɵġPѠ˫ȭɐ÷ ÇͳĢʳδ 
É˅Ѩѹ 
˅ΣP̛˩ƘŲ 
˥ͳ  СɸѨѹ 
̽ʹƴŹ 
ŞɵPƘŲ³Ūϲȭ
̽ʹ 
ĚѨ̽ʹÐ 
É˅Ѩѹ 
˿ǆ9gC˅ΣPǓʹ 
'ġȿӊͮδëȺ( 
 
 KellydQàΐ̹MÇͳљ͡Kˠп;I #ʡħ/dʡȞ[J˅ΣȱƘKK_N*f57$7
Kj˅ΣÇͳP̙ȤK;IшXI+f0 7PϷϙ0̹ͫN͒=c,N ˅ΣÇͳN.+
IQÇͳљ͡Pũ˜҉N.+I СɸѨѹKÉ˅ѨѹKPŌćP_KJ˅ΣȱƘ0Ś̕9
                                                       
57 Kelly et al. (2011) op.cit  p.191.  
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gI+f!ĜȆ i0ƋƏʈτ˧èN.5fÇͳљ͡KṔќ̏NG+Iɿ̣=fK Ç
ͳΜȺ˜҉N.+IQ ϰˤ ʹǆ ǓЛPAgBgNėю;IЛЖP̓̏0̱MFI.
e ĲǾȆ˥ͳPǈΣJQM3ɨï~´P̹̿jƖ͑K;I+f!ÇͳƕϠ˜҉JQ 
ΐĬPǔП0̱MFI.eɵġϠ̐PѠ˫ȭ`ɵġҨJQM3 ˅ΣP̛˩J*f58!˥ͳ
˜҉JQ ÀCfǓʹǔП.cTǈʉÀè0̱MFI+f!i0ƋJQ̽ʹƴŹ̽ʹN.
+IŪϲȭ0Ѯϳ9gfPNǔ;I ˅ ΣÇͳJQ˅ΣPǓʹNˠѮ0Ω/gf!9dN 
˅ΣÇͳJQ ˅ΣPǓʹjϠ,ÀèK;IĚѨ̽ʹÐ0ϿΩ9gf7KNMfP0̙Ȥ
̹J*f! 
 7Pc,N 2͵/d 3͵JшXCc,N˅Σ¢¥°KÇͳ¢¥°jѼё9
?Iːξ9?fC^NQ˅ΣÇͳjѠ̧=fȧϰ0*f!˅ΣÇͳji0ƋƏʈτ˧èN
Ѡ̧=fN*CFI Çͳȣ̤PɀΒ1/dγǑ=fK ˓P7K0ɘɰJ1f![> 
ÇͳΜȺN.+IQɨï~´P̹̿jƖ͑K;Cϰˤ.cTʹǆ0M9gfX1J*
f!˓NÇͳƕϠN.+IQ˅ΣP̛˩jΐĬǔПK=X1J*f!9dN˥ͳN.+I
Q˅ΣjǓʹ=fX1J*f! 
 ;/;M0d77J̯ȳ;M5gRMdM+PQ 3͵J_шXC0 ǈҋPЬ́ѫĢȳ
ȫ˥ǆQСɸ̛˩`ɸ˧̹MșҝjƦ13Š5fC^ Kellyd0ɘɰ=fc,N˅ΣÇͳ
Q#ѨĢ̹N$ʣļ/Gļ̠̹MЬ́ѫĢj̿ɘ=®J*f59 K+,7KJ*f! 
M. Сɸ̛˩`ɸ˧̹MϰΆ0ÇͳΜȺPȳȫ˥ǆNLPc,Nȩ̈=fP/NG+I
Q ͭ 7ͩJшXf! 
 
5  ˅ΣÇͳNcfÇͳʹ̣  
 
 Ù¸NшXCK.e [>˅ΣÇͳj̧+IÇͳʹ̣jʣļNːξ9?fC^NQ ˅
ΣȱƘQ 1 ͵Pɿ̣J+,ȂίP˅ΣȱƘJ*f7K0ˤ^dgf!9dN˅ΣȱƘɨï
ƒP˅ΣÇͳjѠ̧=fN*CFI Çͳȣ̤/d\CĢʳNcgR ÇͳΜȺ Çͳƕ
ϠPũ˜҉JAgBg˅ΣȱƘjŚ̕=fȧϰ0*f!7P7K/d ˅ΣȱƘNQѠ
ʙȭ 0ёľȭ 1ΕέȭK+,Ю0ˤ^dgf! 
                                                       
58 ǈʉÀèNG+I_ ˅ ΣÇͳJQ#ÇͳĢʳδ$0̷ƙ;I+f̏J̱MFI+f0 
7PȚĴQÇͳʙ̏JϿǆ9gC̹̿Nǔ;IP˅ΣP̛˩ƘŲJ*e СɸѨѹ0ɐ,
7K0Ȳǆ9gf! 
59 Kelly et al. (2011) op.cit., p.160.  
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ѠʙȭKQ ÇͳPũ˜҉ =MiEÇͳΜȺ³ƕϠ³˥ͳPʙ̏N.+IѠʙNȧ
ϰM˅ΣȱƘ0ȡdg ˄Ϻ9gf7KJ*f!7P7KQ AgBgP˜҉N.5fȳ
ȫ˥ǆPфяȭNЬ=f_PJ*f! 
0ёľȭKQ ˅ΣȱƘKÇͳPѻN+/MfƅʵѼô0Ћ^dgf/jɆɪ Ģʳ=
f7KJ½δPѼёjʓ͐N=f7Kj+,! 
1ΕέȭKQ Ѡʙȭ`ёľȭPĲɨKMe ÇͳΜȺ˜҉N.5f˓ǾȆ˅Σ̿ˋ 
ƕϠ˜҉N.5fȖǾȆ̿ˋћȺϱу\ A;I˥ͳ˜҉N.5f̿ˋћȺ̛˩PĕIP
ȱƘ0Şҏ9gf7Kj+,! 
7Pc,N Çͳʹ̣Pɀ˜K;I˅ΣÇͳPѠ̧NG+I˄Ϻjє^I+3N*CF
IQ ˅ ΣȱƘjŚ̕=fɀ˫K ˅ ΣȱƘPЮK+, 2GPϳ̏JPγǑ0ȧϰJ*f!
i0ƋƏʈτ˧èJQ ϠɸЅñPşe΋\NcFI˅ΣȱƘ0̦ġ9gÇͳΜȺWP˯
̧0І\dgI1C!7PІ\0˅ΣÇͳѠ̧WPͫΙKϱf7K0J1f0 ÑȞQɀ
˫KЮP̏/dȓŅjƉf7K0ȧϰJ*f!˓ͩJQ ȖЉϳ̏/di0ƋϠɸЅñP
ÇͳΜȺWP˯̧NѼ=fǈŀj˄Ϻ=f!
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ͭͩƏʈτ˧èN.5fϠɸЅñPÇͳΜȺWP˯̧  
 
1  ʪͩN.5f˄ϺВҧ  
 
 Əʈτ˧èPƤ3Q 7g[JϠɸЅñPşe΋\jǈʉ;I1I.e ϠɸЅñQ_
Q`ϠɸΌƂP´¬K;I˒37KPJ1M+ƽƎKMFI1CKγ-dgf![CA
PĚǍQ ÉŀÉ˅ЅñJ*FCe ɸͱ³ʉͱЅñJ*FCe AP½δJ*FCeK
ˊ"JQ*f0 ́ȖɾPƏʈτ˧èJϠɸЅñ0кцMϷϙKMFI+f KϷ-fD
h,!̙ N 1990Ǿ×ȞŋN.+IϠɸЅñ0ǈNȓ+ł+J˴ь;I1CAPμʛK;I
Q Əʈτ˧èPСɸғ` º͗ÉMLNcfϠɸWPøҦPƪƜ/dçˡWPmtp°
«nPŭ¸0ˤ^dgC7KML0ɘɰJ1f60! 
 ;/;ʙQљ2 7K#ǘĔ$NG+IQүŷ̛ȶK_Ϸ-f̢ƎN.+IQ ϠɸЅ
ñ0 AP˓P˜҉K;I#LPc,N˯̧9gI+f/$K+,̏0ѮϰKMFI+f
PJ*f!ϠɸЅñN.+IQ _Ehk Ѕñjǈʉ=f7Kτè0̹̿JQM3 A
P΍ʵj+/NϠɸ˯ľPɶƀWK΍TÖ5I+3/0θϰJ*f!7PȳŴJ Əʈτ
˧èPϠɸ˯ľPϞ˱K_Ϸ-fÇͳNǔ;IϠɸЅñ0LgYL [CLPc,NТ̞
J1f/ K+,̏0ѮϰJ*f! 
 ʪͩN.+IQ ͭ 2 ͩJɨ͒;C˅ΣÇͳ.cT˅ΣȱƘPЮPϴ̏/d i0ƋƏ
ʈτ˧èN.5fϠɸЅñPÇͳΜȺWP˯̧NG+I ǈŀ¸PВҧjɏġ; ˄Ϻ=
f7KNcFI ˅ΣÇͳѠ̧Nǔ=fѿǋϰƅj̙ǆ=f7Kj̹̿K=f! 
 
2  ϠɸЅñPЗҪƒ  
 
 i0ƋJQ ¬Ό˼PǨƝÙҀ ƋǌP\Md>ƏʈСɸ_Œː̛̹˩0Β1 A
P¿JϠɸ˯ľP̥̦ȭ`ļ̠ȭPŭ¸0ţRgI1C!A;I 1990Ǿ×¿8h/d ď
Ҷ̹MƏʈτ˧èj̺ģeN Ϡɸ˯ľP̥̦ȭ`ļ̠ȭjЅñNcFIŤϳŅ; ŭ¸
9?c,K+,şe΋\0Ȃ[FC!APȞ ƋNcf̭µ̹MÀǘJQM3 AgBg
PƏʈτ˧èPĵȳǭƨNcFI̜τNǘĔ0є^dgI1C7K/d ϠɸЅñKŵR
                                                       
60 Ǧ̨³ʼȏß͓·ϗΗŪ͎ͦȿīê~öĬ ¨Ø«MÈĦ1999eĦ1Ěħ 
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gfÔ΋\Qˊ"MȗJ΍ǈ;C!77JQ [>APµω̹MҪƒNG+Iɿ̣;I.
1C+! 
ЅñPǔПKMfϠɸ˯ľNcfĢҪK;I ɸͱ³ʉͱЅñ.cTÉŀÉ˅ЅñNƦ
ĩ9gf!Ϡɸ˯ľQΗŪϹ̭NcFIèͽŅ9gf0 APèͽN˨FIЅñǔПjy
¬´°y=f_PJ*f61!ɸͱЅñ`ʉͱЅñQ ÉĲNϿǆ;CƏʈτ˧èP̿ˋ`
íŶNǔ;ILP͡ȆТ̞J1CP/jЅñ=f_PJ*e ÉŀÉ˅ЅñQɸͱ`ʉͱ
jǈ̢=fC^NLgD5ļ̠̹NÉŀÉ˅0ǈʉ9gCP/ jЅñ=f_PJ*f0 
7PŇĢQ́ǔ̹M_PJ*e ǈȶK;IQ7gdj΋\Ūi?CȗJǈʉ9gf7K
0Ƥ+! 
 [C ϠɸЅñQAPɀ˫N.+I_ĢҪ9g,f!=MiE ®yª¤ƒ(Program 
Evaluation).cT˅Σ˿ǆƒӀPerformance MeasurementӁJ*f!ӑӋӖ(1998)Nc
gR #®yª¤Ѕñ$KQ ®yª¤PːξjĢʳ=fèͽ̹M͎ͦJ*e Ӟ˅Σ
˿ǆӟKQ ®yª¤N//f*d/<^ǆ^C̿ˋNǔ=fћȺȆj˿f_PJ*f62!
i0ƋƏʈτ˧èN.+IQÉŀÉ˅ЅñP˅Σ˿ǆƒ0À˱J*e ʪЖN.+I_A
gjÀCfγǑPǔПK=f! 
 9dN ϠɸЅñ0ǈʉ9gfʙ̏NcFI ÉĲЅñ É¿Ѕñ ÉȞЅñNŇĢ9
gf!ÉĲЅñQ *fÉ˅jǈʉ=fĲ˜҉N.+I ǈʉ=X1/L,/ ǈʉ=f
ƙŪQ+/Mfɀ˫NcfX1/NG+IP˥ǆPC^NЅñjϠ,_PJ*f!APɀ
˫K;IQ×ʠˀPЩ̧ó̻ĢʳNcf7K0Ƥ+!9dNÉĲЅñPƙŪ ʇϲÉ˅P
˄ϺP\JQM3 ʌƽÉ˅NG+IȊ˕`΢Ǚ_;3QɕĎP˄ϺPC^NΰǾȆÙҀ
P˅Σ̿ˋAPÕjЅñ=f7K_Ű[gfK϶=fX1J*h,!É¿ЅñQ É˅ǈ
ʉ¿Nєɞ̛˩jɆɪ=f7K` ˅ΣjЅñ;Iϱ̀;jϠ,7Kj̹̿K;I+f!
ÉȞЅñQ É˅PΊÆȞ AP΍ʵ Ⱥʵj_KNЅñjϠ,_PJ*f!7PƙŪ 
ÉĲNϿǆ;C̿ˋNǔ;I˅Σ0LgYLJ*FC/jɆɪ; çˡWPАʓŅ+C
e [CAPȞPÉ˅PɶƀNn´x=f7KjÝƉ=f_PJ*f! 
 
                                                       
61 77J+,ɸͱKQ ӞƦǝ̹MϱƏ/dƏʈĖėƆè0̿ɘ=X1ʈŭ`̹̿j͒=
_PӟJ*e ʉͱKQӞɸͱ̹̿jћȺ=fC^PʈͱӟJ ÉŀÉ˅KQ#ʉͱ̹̿jћ
Ⱥ=fC^PĘè̹Mɀ˜$J*f!ӀΗŀ̓#ƏʈĖėƆèN.5fϠɸЅñPşe΋\
̛˩ӀǽȺ 22Ǿ 10ʢ 1ʍ̢ƎӁ$Ηŀ̓ϠɸЅñǝ 2011Ǿ!Ӂ 
62 General Accounting Office, PERFORMANCE MEASUREMENT AND 
EVALUATION Definition and Relationships, 1998, p.3.  
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3  ϠɸЅñPȳί  
 
Ù¸Pc,N ϠɸЅñQˊ"Mǆί`ȳŴŪ+jɗE,f0 Ǧ̨d(1999)NcgR 
ϠɸЅñKQ ӞϠɸːѼ0ÀèKMFI *fΐµ9gC̹̿`ϳ̏P_KNϠɸ˯ľj
Ѕñ; APȺʵjϠɸїƂPɶƀNGM6I+37Kӟ63J*f![C ďшPc,NЅ
ñPǔПKMfƏʈτ˧èPϠɸ˯ľj҉ǡŅ=fµîK;IQ ʡ_Ʀ1MŎå/dҡ
N ɸͱӃʉͱӃÉŀÉ˅KMf0 7gdQΗŪϹ̭NɿŪ=f7K0̣Ȳ̹J*f!
Ù¸jй[-fK Əʈτ˧èN.5fϠɸЅñQ=MiE Ϡɸ˯ľPȺʵj τȝ̹
NϹ̭(Plan)/dǈϠ(Do) Ѕñ(Check)/dɶƀ(Action)WKёѶ9?fµёP~ox¬P
ˉͷPC^Pɀ˜KϷ+ɩ-dg ͭ 2 ͩJɿ̣;C˅Σ¢¥°jȨŭ=f_PK
Ϸ-fDh,! 
Ù÷JQ ǈҋN̢ƎPƏʈτ˧èN.+IϠɸЅñ0LPc,MȗJǘĔ9g [C
LPc,Nї̧9gI+fP/NG+IγǑ=f! 
 
4  ϠɸЅñPǘĔ̛˩KВҧ  
 
Əʈτ˧èN.5fϠɸЅñPǘĔ̛˩NG+IQ Ηŀ̓0ǽȺ 23ǾȆ[JЊΈMГ
ʹjǈʉ;I+C!7gNcgR ǽȺ 22Ǿ 10ʢ 1ʍ̢ƎJĕƋPƏʈτ˧è 1797Ɔè
P,E ɸͱЅñ ʉͱЅñ ÉŀÉ˅ЅñP+>g/jǘĔ˼\ KƄͰ;CƆèQ 977
ƆèJ 54.4%KMf!ǽȺ 15ǾȆГʹʙ̏JQ 14.3%J*e .cA 3ûÙ¸Nƛĸ;
I+f!9dN 7P˞ɾNQˠп̹ǙϲˌMǳŇ`̬ʭ_Ű[gI.e ѩњȅ̈́Nҁ
gR 98% ɸØɘǆѩǳ³¿ʽǳJQ 95% ̙îǳJQ 100%KϲˌPƦ1MƏʈτ˧è
JQ̙NҸ+ǘĔ̠KMFI+f64! 
 9dNūГʹNcgR Ѕñ΍ʵP˯̧ʈ˫NG+I Çͳϰˤ`ʹǆͯN΍ʵj˯̧
;I+fKƄͰ;CƆèQ ĕèJǘĔ˼\ƆèP 94.5%N_PZf!¿J_ ɸØɘǆ
ѩǳ ¿ʽǳQ 100%KҸˣ̂KMFI+f!;/;ÕʈJ ϠɸЅñPВҧK;IÇͳΜ
ȺͯWP˯̧KƄͰ;CƆèQĕèJ 65%KMFI+f!µϱ͊͂;Cc,M̛˩0ƄͰ
NϦgI+f7KNG+I ǚ;˄ϺPêƏ0*eA,J*f!ÚАPµGK;IQ #˯
                                                       
63 Ǧ̨³ʼȏß͓·ϗΗŪ͎ͦȿ%Ĳɧʟ& 40Ҟ! 
64 Ηŀ̓#Ĳɧʟ$ 
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̧$NѼ=fʓ͐MǆίÖ5Pžҧ0*fKγ-dgf!ʪГʹN.+IQ Ĳ˜PÇͳ
ϰˤ`ʹǆͯN΍ʵj˯̧=f7KPĚǍNG+IQ #̀ɣŝʕ$K#ŚγЬʄK;IP
åΩH5$K+, 2 GPq´NĢҪ9gI+f!7gjì?I 94.5%K+,ĴŪJ*
f!Ηŀ̓Ӏ2011ӁJQ ȖЉГʹPëȺϰңP¿J 2 GPq´PǆίÖ5jʓ͐
N͒;I+M+!7PC^ ˯̧;I+fKƄͰ;CƆèP¿J_˯̧Pɀ˫`̛˩ML
Ęè̹MĚǍQŇ"J*f7K0Ȳǆ9gfPJ*f!7P̏NѼ;Į¿(2005)Q ӞŚ
γӟK#˯̧$JQ APȳŴ=fK7hPќ+0Ʀ1+7Kjɘɰ;I+f65![C Ϡ
ɸЅñPВҧK;IÇͳΜȺͯWP˯̧KƄͰ;CƦƤɾPƆèNG+I_ APВҧЋ
ЙPĘè̹MǔП0ºʓJ*f!;/;țd0 éd/PȗJϠɸЅñjÇͳΜȺNĪ̧
=fµʈJ AP*eʈNG+IQǚM/d>ВҧjЋЙ;I+f7KQɥǑ9gc,! 
9dNΗŀ̓ГʹN.5f Çͳϰˤ³ʹǆWP˯̧̛˩K ВҧЋЙPǔПK;IP
ÇͳΜȺͯWP˯̧NG+IǽȺ 22ǾȆȖʙPɸØɘǆѩǳNҁǆ;IƄͰ̛˩j͒;C
ӀƉϦ 3-1Ӂ! 
 Çͳϰˤ³ʹǆWP˯̧̛˩NG+IQ ̀ɣŝʕ;I+f KƄͰ;CƆèQϠɸЅ
ñǘĔ˼\Pɘǆѩǳ 18 Ɔè66¿ 8 ƆèJ ŚγЬʄK;I+f KƄͰ;CƆèQ 10
ƆèJ*f![CВҧЋЙK;I ÇͳΜȺͯWP˯̧ KƄͰ;CƆèQ 18 ɘǆѩǳ
¿ 12ƆèKƤ3MFI+f0 APĚЁj˯̧̛˩KѼё9?IϱfK ̀ɣŝʕ;I+
fƆèKŚγЬʄK;I+fƆèPĴŪNQƦǯ0̒+!ĩPϳ̏/dϱfK ̀ɣŝʕ
;I+fƆèN.+I_ APŋɾÙ¸0˯̧NВҧjЋЙ;I+f!G[e ɸØɘǆ
ѩǳPYKkLĕIPƆè0éd/PȗJÇͳϰˤ³ʹǆWϠɸЅñj˯̧;I+f0 
APĘè̹MȗNǯQ*gL_ AgJ_M.ÇͳΜȺͯWP9dMf˯̧jʥkJ+f 
K+,Ƶłjͧ+͋f7K0J1fPJ*f! 
 
                                                       
65 ̨¿͛ʓ#˅ΣÇͳKÇͳP£x®ɶқӀ¸Ӂ$%ƾĤϠɸʹ̣͎ͦ& No110 2005Ǿ 
45Ҟ! 
66 ʪГʹʙ̏J9+C[ǳQϠɸЅñjǘĔ;I+M+! 
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Fë  3-1 Ġ ~{UČbŉê~öŉ©»´§  
 
'ġȿӊΗŀ̓#Ĳɧʟ$ceɋͻ( 
 
Ηŀ̓KūˊN ʼ ȏß͓·ϗΗŪ͎ͦȿN.+I_ 2009Ǿ[JϠɸЅñPşe΋\N
Ѽ=fǈȶГʹjǈʉ;I+f!Ηŀ̓KQГʹʙ̏0̱Mf7KK ƄͰ̠0æ+Ӏĕ
èJ 45.8%Ӂ7K/dɾþNǯ̱Q*f0 ǘĔ̛˩NG+IQ ѩњȅ̈́J 91.5% ǳ
ŇJ 72.4%KˈOąŭQµφ;I+f!77JPГʹN.+IQ ϠɸЅñǘĔPȺʵK
;I ʉͱ­¬JPЬ́ѫĢPɶƀNG+Iѩњȅ̈́J 75%PƆè0ȺʵjЋЙ;I+
f![CÉŀÉ˅­¬JQѩњȅ̈́³ǳŇK_N 60%PƆè0ȺʵjЋЙ;I+f67!;
/; 7g0ÇͳΜȺWP˅Σ³ЅñȱƘP˯̧jɘ=_P/ů/Q̀ɣ̹MȱƘQʪГ
ʹ/dQȡdgM+C^ʆǆJ1M+PJ*f! 
                                                       
67 ʼȏß͓·ϗΗŪ͎ͦȿ#Əʈτ˧èN.5fϠɸЅñͯWPşe΋\NѼ=fǈȶ
Гʹ$2009Ǿ! 
 45 
 
5  ζ1şeГʹ/dPĢʳ  
 
ͮδQ ͭ 2ͩJɿ̣;C˅ΣȱƘPЮ =MiEѠʙȭ ёľȭ ΕέȭPϴ̏/d 
Əʈτ˧èN.5fǈŀP̢̛j˄Ϻ=fC^ ƉϦ 3-1 Nə6CɸØɘǆѩǳjǔПN
ҔЈ*f+Q¥´¬NcFIζ1şeГʹ68jІ\C!ʣļMƄͰ0ȡdgCƆèQ 10 Ɔ
èJ*f!ЮžҠ̿QͩʩNϽр;C0ГʹPϳ̏Q ÇͳΜȺN.5fϠɸЅñȱƘ
P˯̧PĘè̹MĚǍ 0˯̧N*CFIѮϳ=fȱƘ 1ЅñPo£°y 2ВҧЋ
ЙPĘè̹MǔПJ*f! 
 
5−1  ГʹP΍ʵ  
˯̧PĘè̹MĚǍ/dQ ˅ΣȱƘPѠʙȭ`ёľȭjͧ+͋f7K0J1fKγ
-dgf!Ηŀ̓ГʹN.+IQ ˯̧PĢҪK;IӞ̀ɣŝʕ;I+fӟKӞŚγЬʄK;
I+fӟP 2˜҉KMFI+f0 ȖЉГʹPëȺϰңJQ7gdPʓ͐MǆίÖ50M9
gI+M+C^ AP϶ѭQũƏʈτ˧èNƴOdgI+f!ƄͰ0ȡdgC 10ƆèP,
E Ӟ̀ɣŝʕ;I+fӟKƄͰ;CPQ 6 ƆèJӞŚγЬʄK;I+fӟKƄͰ;CPQ 4
ƆèJ*FC!Ęè̹Mşe΋\PĚǍNG+I YKkLĕIPƆèNėю=fÉПK
;I ĲǾȆ˥ͳNƖH3Ѕñ´jũÉ˅ȿʹѨѹ0ëȺ; 7gdj˄ϺʬʄK;
IÇͳϰˤ³ʹǆʙPСɸѨѹKPɊϥP¿JĪ̧=f K+,_PJ*FC!7P7K
Q ѠʙȭNѼ;I˄ϺPêƏ0*f7Kj͒;I+f!=MiE Çͳϰˤʙ̏N.+
IĲǾȆ˥ͳʙ̏P˅ΣȱƘQƽƎ=f0 ȖЉÇͳǾȆN.5f˅Σ _;3QȺʵȱ
Ƙ0Şҏ9gI+f/ K+,̏0ʓd/NMFI+M+/dJ*f! 
˓NӞ̀ɣŝʕ;I+fӟÉîKӞŚγЬʄK;I+fӟÉîNƦ1Mǯ̱QЋ^dgM/
FC0 Ӟ̀ɣŝʕ;I+fӟKƄͰ;C7KPʾɔNG+I ȖЉƆèP϶ѭJQ Ѕñ
ŎåKMfÉ˅ŇĢ0ÇͳΜȺN.5fÉ˅ŇĢKµφ _;3QɿŪ;I+f7Kjə
6I+fӀ6Ɔè¿ 1ƆèӁ![C ӞŚγЬʄK;I+fӟKƄͰ;CƆèP϶ѭK;IQ 
Ѕñ΍ʵjĘè̹NÇͳʹǆN«°x9?fC^Pv´¤0͐ͨ9gI+M+C^ Ӟ̀
ɣŝʕ;I+fӟKQϷ+ғ+K+,_PJ*FCӀ4Ɔè¿ 3ƆèӁ!7P̏/dёľȭN
G+IQ ЅñKÇͳPŇĢPµφ`Ѕñ΍ʵPÇͳWPѻɣ̹M«°xKϷ,̏/d*
                                                       
68 ГʹQ 2012Ǿ 3ʢ/d 4ʢNǈʉ;C! 
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f͡ȆȳЙ9gC_PKMFI+f7K0Ȳǆ9gf!Ѕñ΍ʵP̀ɣ̹ŝʕNG+IВ
ҧK=fƆè0*f0 Ag0˅ΣȱƘj̧+CϹɾ̹ёľjȳŴ;I+fMdR˅Σȱ
Ƙɨïƒjɢ̧=fҁeAgYLžҧNMfK7hJQM+Kγ-dgf! 
0Ѯϳ9gfЅñȱƘQ LPc,MȱƘ0Şҏ9gĪ̧9gI+f/ K+,̏Jё
ľȭPĞĈKMf!ОǐN̦ġ9gfǆѰ̹³ǆȭ̹ЅñȱƘP¿J Çͳϰˤ³ʹǆʙ
N̙NѮϳ9gfȱƘQé/ K+,ž+Nǔ;IQYKkLĕIPƆè0 Ӟɘˋ`ǆȭ
̹ȱƘ_Ű^ĕIPȱƘj_KNΗŪ̹NĨʆ=fӟKƄͰ;C!CD; ȓ+Iə6fM
dRÉ˅ȿʹѨѹ0Ѕñ΍ʵjй[- ɕĎ`Ȋ˕MLǖʰPʈѲjτ̩NϽр=fӞÑȞ
PʈŭȭӟˑjϿ5fƆè0 3Ɔè*e 7PƙŪQÇͳʹǆN.+I_ˠп̹ЛЖPǔП
KMfc,J*f![CƱȖȭ ʣļȭ ļ̠ȭMLPɘˋj̙NѮϳ=fz´_ǚɾ
J*f0ϱŠ5dgCӀ10Ɔè¿ 2ƆèӁ!77JQŎN̝ίP˅Σ`o°P\Md
> 3ӏɘˋMLˈOȂίP˅ΣȱƘ0Şҏ Ī̧9gI+fKϷ- ˅ΣȱƘɨïƒK;I
PϰÛQĂiFI+fKγ-dgf!;/; 7g0ёľȭP̏/dÇͳPʈŭȭKPѼ
ёjLP͡Ȇʓd/N;I+fP/NG+IQ9dMf˄Є0ȧϰJ*f! 
1ЅñPo£°yQ˅ΣȱƘPѠʙȭ ΕέȭjǮŦ=f!ÑƄPГʹN.5fÉŀ
É˅ЅñNѼ;IQĕƆèjю<IĲǾȆ˥ͳNƖH3ÉȞЅñjƖ͑K;I+f!Ѕñ
ʙ̏JPȖǾȆÇͳPƕϠ̛˩`˅Σjŝʕ=fÔ΋\jɗFI+fKƄͰ;CƆèQ
®J*FC!9dN ÉĲȱƘNG+IQΰǾȆPȺʵ̿ˋjϿǆ;I+fƆèQƤ+0 
ÉȞȱƘKū<ˣ̂JȂίP˅ΣȱƘKMFI+fKƄͰ;CƆèQ®J*FC!;/
;7gdQĖϦjĲɨK;Ci0ƋƏʈτ˧èPϠɸЅñ =MiEЅñ´NϦgf
ȱƘNҁFIP̛˩J*f7KN̯ȳ;M5gRMdM+!Çͳ®QϠɸĚѨJǈ
ʉ ǃ΍9gfѨĢ_Ƥ3 APǝҚNҁe˅ΣȱƘPѠʙȭ`Εέȭ0ɐ÷9g,fŤ
ξȭj̒ϳ=f7KQJ1M+! 
2ÇͳΜȺWPВҧjЋЙ;I+f 7 ƆèQ 0KѼё;IÇͳWPŝʕ0ȧ>;_Ę
è̹JQM+7Kjə6I+f!ӞΗŪ̹NĨʆӟ=fKϷ-L_ *3[JũÉ˅P΍ʵ
Pƀ;Ȱ;jЛЖ=fNKL[f0a- ˓ǾȆÇͳjʹǆ=fC^Pʓ͐MʾɔKQM
FI+M+ K+,_PJ*f!7P̏NG+IQÇͳΜȺWPВҧjЋЙ;I+f K
ƄͰ;I+M+ƆèN.+I_ÑȞP˄ϺÉҠK;IЋЙ;I+C![C ЅñKÇͳP
ȿʹѨѹ0̱Mf7KJ½δPȳȫ̲ю0ƉdgI+M+7K` ˥ͳKÇͳK+,ʙʦ
̹MÃҒjɘɰ=fƠ_*FC!77JQƏʈτ˧èτкPВҧNǔ=fЋЙjž,C0 
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ĕè̹MąŭK;IЅñȱƘKÇͳKPĘè̹MѼё`ǈʉѨѹṔќӀёľȭӁ` ǈ
ʉʙʦPÃҒNcfȱƘҹȆӀѠʙȭӁjȹȪ;I+f_PKȫigf! 
 
5−2  z´n  
 77J 9dNĘè̹Mşe΋\ÉîNG+I ЊΈMζ1şeГʹNŌĶ+CD+C 4
ƆèNG+I͐Ћ=f!Ïѩǳ.cTʇ̇ǳQ Ηŀ̓ГʹN.+I#Çͳϰˤ³ʹǆN
̀ɣŝʕ;I+f0 ВҧjЋЙ;I+f!$KƄͰ;I.e ˎ˲ǳQ#Çͳϰˤ³ʹǆ
Ǹɣŝʕ;I.eВҧjЋЙ;I+M+!$KƄͰ;I+f![C ŊϙǳQ#Çͳϰˤ³
ʹǆPŚγЬʄK;I.e ВҧjЋЙ;I+f!$KƄͰ;I+f! 
 
ÏѩǳPÉî 
 ÏѩǳN.5fϠɸЅñQ ǽȺ 13Ǿ 2ʢNͱǆ;CӞÏѩʇ¼;ǳɸɶқƦΔӟNƖH
1 21 ¼;NU9i;+ʇCMϠСɸїƂ¤Pˉͷj^:=¿J ɶқP¿ʽ̹M
ɀ˫K;IåΩÖ5dgI+f!A;IAgQɸͱЅñKÉŀÉ˅Ѕñ/dMe ÉŀÉ
˅ЅñQǽȺ 12 ǾȆ/dІϠjѺƳ; ǽȺ 15 ǾȆ/dʪʿǈʉK;I+f!ÉŀÉ˅
ЅñPĘè̹MĚǍQƦ13 2 ˜҉JˉȺ9g ͭ 1 ˜҉QӞǳˡKϠɸPȚĴĢɐЅñӟ
Jͭ 2 ˜҉QӞ˅ΣЅñӟKMFI+f!ӞǳˡKϠɸPȚĴĢɐЅñӟJQ Ėėȭ³Ϡɸ
Ѽ»PƱȖȭ³Š̻δРɐPƱȖȭ³ǈʉÀèPƱȖȭP 4 GPϴ̏/dǔПÉ˅0Ѕñ
9g Ӟ˅ΣЅñӟJQÉ˅P̹̿NѼё;I*d/<^Ͽǆ9gCЅñɘˋNƖH1 A
P̿ˋþKǈΣþjǔˠ;IЅñ=f̿ˋћȺȆЅñK ʉϿPļ̠̹їƂ`ÉŀÉ˅P
ļ̠̹ǈʉjЅñ=fļ̠ȭЅñ0Ϡigf! 
 ÏѩǳN.5fϠɸЅñPÇͳΜȺWP˯̧Q ÇͳΜȺPÔ΋\AP_PKǏɣNѼ
ё;I+f!7PC^ ÏѩǳPÇͳΜȺPÔ΋\NG+I77Jɿ̣;I.1C+! 
 ÏѩǳJQ ´«°yʈȏPȠʰƒPÇͳΜȺjǽȺ 16ǾȆÇͳΜȺʙNϱ̀; ȼ
̰̹MЬ́ѫĢj̿ɘ=C^ʇCMÇͳΜȺPÔ΋\jˉͷ;C!AP̹̿Q ÇͳPϲ
ˌ/dЮWPмɩ ĕǳ̹ϴ̏/dPɸͱPѮ̏Ņ ȁĚĢˍNcfС́ѫĢPļ̠Ņ 
АʓЦÜPȓŅKьʓȭPŭ¸J*f!APɀ˫K;IQ [>ÇͳjӞɸͱѮ̏ŅʶӟK
ӞǝѫĢʶӟP 2 GNŇĢ;C¸J ӞɸͱѮ̏ŅʶӟJQɸͱЅñ΍ʵMLjй[- ĕǳ
̹MɸͱѮ̏ŅPʈѲNƖH1 ʇϲÉ˅ͯNѫĢjϠ+ ӞǝѫĢʶӟN.+IQ Ƞʰ
ƒPµÛʹǆƒJQM3ũÉ˅ȿʹѨѹ0*d/<^ѫĢ9gCС́PͶƈĚJÀè̹N
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É˅ĩPÇͳҨj˥ǆ=fӞС́ʶѫĢƒÇͳΜȺӟjɢ̧;C! 
 ӞɸͱѮ̏ŅʶӟPÇͳΜȺN.+IQ ˟Ǿ 9 ʢ÷ʑNĖϦ9gfɸͱѮ̏ŅPʈѲj
ͱǆ=fN*CeɸͱЅñ΍ʵj_KNЛЖ9gf7KNMf!ũÉ˅ȿʹѨѹQ7Pʈ
ѲNƖH1ʇϲ ɕĎÉ˅jͨˀ; ÇͳˀNŝʕ9gfC^ С́Pȼ̰̹/GѮ̹̏
ѫĢ0ŤξKMf K;I+f! 
 ӞǝѫĢʶӟPÇͳΜȺN.+IQ [>ũÉ˅ȿʹѨѹNǔ;I ˓ǾȆPŞɵϱю;
`ίŀ̹ΌЩP̛˩jй[-IС́0ѫĢ9gf!É˅ȿʹѨѹQ ѫĢ9gCС́P,
EίŀЩj҃+IⅠѰĢK;I˓ǾȆÇͳNĎȖ=f7K0J1f7KNMf0 77J 
ÉŀÉ˅ЅñN.5fú"PÉ˅PЅñȱƘ69jŚ̕=f!ǳˡNceц+É˅ȿʹѨѹN
ÇͳPѫĢˍҁjƴМ=f7KNcFI С́Pļ̠̹ѫĢj̿ɘ=_P K;I+f70! 
 ζ1şeГʹN.5fǳɐȖδNcgR ũÉ˅ȿʹѨѹQÀè̹NτdPÉŀÉ˅Ѕ
ñ΍ʵjͅɱNŠ5˕^I Ѕñ/dȡdgfȱƘjΗŪ̹NĨʆ;IɶƀͱjɁEġ;
ÇͳNŝʕ9?f![C Ś̕=fȱƘQŗİK;IĲǾȆP˥ͳNƖH30 ˓ǾȆP
˅ΣNѼ=f̿ˋþQÇͳˀPĖϦKūʙNщϽ; ȖǾȆƕϠ˜҉J̙ͮ=X1̛˩P
ƢŅͯ0*FCƙŪNQ τ̩ϽрˑNϽш;ŚγȱƘK;I+f KP7KJ*FC! 
 7Pc,N ÏѩǳPÉŀÉ˅ЅñQŗİK;IÉȞЅñJ*f0 É¿ȱƘNG+I
_ǆȭ̹ȱƘK;IQµǆ͡ȆŚ̕9g ˓ǾȆP˅Σ̿ˋNG+I_ʓd/N9gI+
f!̢̛Pş΋\NG+IǳɐȖδQ ЅñjÇͳΜȺN˯̧=fN*CFIQЅñ΍ʵ
jΗŪ̹NĨʆ=f7KNMe ˅ΣȱƘ0̀ɣ̹NÇͳNѼёÖ5dgI+M+7Kj
ВҧK;IЋЙ;I+f!;/; 7gQďшP OECDPĢҪNcgR˅ΣȱƘɨïƒ˅
ΣÇͳN*Ce APȳŴJʌNΝ`/M«°x0ƉdgI+fKϷ-c,!ɐȖδ0В
ҧK;IЋЙ=fc,M˅ΣȱƘKÇͳKP̀ɣ̹MѼё0ȧϰ/L,/QĜγPêƏ0
*f/_͋gM+! 
 [C Ѡʙȭ³ёľȭ³ΕέȭPϴ̏JQʪГʹ/dQŉĢMȱƘ0ȡdgI+M+C
^ʆǆQJ1M+0 ˅ΣȱƘKÇͳQȖǾȆÇͳƕϠ .cT˓ǾȆÇͳΜȺNG+I
ѼёÖ5dgI+M+Ťξȭ0*f!ȖǾȆÇͳƕϠNG+IQ ʡʇP˅Σj˿ǆ;I
                                                       
69 ÏѩǳPÉŀÉ˅Ѕñ͘NQ ÐÛЩjŰ]ĲǾȆ˥ͳҨKȖǾȆ.cT˓ǾȆÇͳҨ 
ǳˡKϠɸPȚĴĢɐЅñ ̿ˋћȺȆKAgNǔ=fτǰЅñ ļ̠ȭ ǳˡŚĸȆ 
ǳˡ̀жȆ ̤ƚ÷ĕ.cT̤ƚРϔо˽PϰΆ ȖǾȆPÉ˅ǈʉ̛˩ Лß³̽ʹ³
ƣѨːѼͯ/dPɘɰ A;IÑȞPʈŭȭK+FCȱƘ0Ͻр9gI+f! 
70 Ïѩǳ#É˅jUeчe˓N̥/= ÉŀÉ˅ЅñĬȆ$ 
http://www.city.kyoto.jp/soumu/gyokaku/hyouka/index.html (2012Ǿ 8ʢ 3ʍŚ̕Ӂ 
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ѼёÖ5f7K0ŤξKMfJ*h,; ĲǾȆ˥ͳKȖǾȆÇͳƕϠP½ʙ̏J˅Σȱ
ƘKÇͳ0ѼёÖ5dgI+gR ˓ǾȆÇͳKPѼёÖ50ceАȡĶjɗG7KNM
fKγ-dgf! 
 
0ʇ̇ǳPÉî 
 ʇ̇ǳJQ ǽȺ 14 ǾȆNÉŀÉ˅ЅñPІϠjѺƳ; ǽȺ 16 ǾȆ[Jǈʉ;C!
APȞǽȺ 18ǾȆQʉͱЅñjǈʉ;C0 ǽȺ 19ǾȆ/dQӞceÇͳNёľ;CЅñ
K=fC^ ΋ΦP˯ľjǔПK;C̿ˋʹ̣ƒϠɸЅñӟjǈʉ=f7KK;C!ʇ̇ǳ
Q ȺʵȨŭPϠɸїƂP͐ͨKАʓЦÜPȥȄjƉfC^ ũѨѹP−NcfӞѨ³ŇΌ
ƂʈѲӟPͱǆK AgNƖH+CӞ΋Φ̿ˋӟjϿǆ;I+f!ʇ̇ǳPϠɸЅñQ 7P
΋Φ̿ˋNǔ=fЅñK+,ȗjɢ̧;I.e ̿ˋNǔ;IP΍ʵj΋Φ̿ˋʹ̣´
ӀÙ÷ ʪÉîN.+I#ʹ̣´$K+,ӁjëȺ;Ѕñ=f7KJ ũѨѹP¢
¥°`АʓЦÜPŭ¸WP˯̧jƉh,K;I+f71! 
 ʹ̣´Q ȖǾȆP΋Φ̿ˋjϽр;C´KĲǾȆP΍ʵȱƘjϽр;C´
jì?I˟Ǿ 5ӝ6ʢ8hNĖϦ9gI+f![> ȖǾȆʹ̣´N.+Iʓd/N
9gI+fȱƘQ ΋ΦP̹̿ ÐÛЩj҃3ȖħÇͳ ȖħÐŹK+FCƖʪȱƘK 
ȖǾȆN.5f̿ˋ.cT̿ˋjϿǆ;Cϳ̏72 ̿ ˋPћȺȆj˿ǆ=fC^PɘˋK+
FCЅñNѼ=fȱƘ .cTŚγȱƘJ*f!A;I ЅñǈʉȞPʹ̣´NQ 
Ѕñʙ̏ ɘˋP˿ǆ΍ʵ ̿ˋћȺ̛˩.cTʨћȺPƙŪQAP̣̩ ̿ˋћȺ̛˩
P 6 ˜҉Ѕñ .cTAPÕǆȭ̹ȱƘ0щϽ9gf7KKMf!CD; 77J̿ˋP
ћȺȆj˿ǆ=fC^PɘˋQ ȧ>;_ɾþŅ9gI.d> ӞÉ˅Ϲ̭Pͱǆӟ`ӞϹ̭
ǈϠӟMLK+FC *fµǆPϠľjϦ=_P_*f![C ЅñŎå0΋Φ̿ˋjƖ̂
K;I+f7K/d APͶƈ0Ň"J*e ÉŀÉ˅ŎåP_P_*gR ʉͱK+F
CceƦ1MŎåP_P_˹Ǝ;I+f! 
 ǳɐȖδNcgR ʹ̣´Qǈŀ̹NQÇͳϰˤʙNëȺ9gfC^ ũѨѹ0Ç
ͳϰˤNҋ;IЅñȱƘjŚ̕;ϰˤǸɣŝʕ;I+f KP7KJ*FC![C Ǿ
                                                       
71 ʇ̇ǳ#ϠɸЅñ$
http://www.city.niigata.jp/info/gyokei/hyoka/gyoseihyoka/index.htm (2012Ǿ 6ʢ 4ʍŚ
̕) 
72 ϳ̏NQ ǳˡ̀жȆPŭ¸jÝƉ=fӞǳˡӟ |PʡǙŅ³ŞĔPʡƦŅjÝƉ
=fӞСŀӟ ˅ŀ®PɶƀjÝƉ=fӞ˅ŀӟ ÐʬPλȺ`ppPϛͥMLj
ÝƉ=fӞÐʬӟP 4G0*e ̿ˋ8KNѢɌ=fȗȏKMFI+f! 
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ȆȖħN̿ˋjϿǆ=f7KJÉĲȭj͐÷; ūʙNĲǾȆNϿǆ;C̿ˋḰѼȭj
ɗC?f7KK;I.e ΐµ̹Mϳ̏/dЅñjǈʉJ1I+f K;I+f!;/; 
΋Φ̿ˋjƖ̂K;I+fC^NÇͳPγ-ʈKQϴ̏0̱Me ÇͳWPŝʕNҁ̮0
*fKЋЙ;I+fc,J*FC! 
 ʇ̇ǳPÉîJQ ȱƘPҹȆ0Ҹ3ѠʙȭNČgI+fKϷ-c,!;/; Εέȭ
`ёľȭNG+IQЅñȱƘ0ŉĢJ*f/L,/ʪГʹ/dQȱƘ0ȡdgM/FCC
^9dMf˄Ϻ0ȧϰJ*f! 
 
1ˎ˲ǳPÉî 
 ˎ˲ǳJQ ӞˡѻȆqxӟKŵRgfϠɸЅñjǽȺ 15ǾȆ/dǘĔ;C!77J
QĕÉŀÉ˅0ǔПK9g ũÉ˅Ѩѹ0Ѕñ´`ɶƀϹ̭ʟPëȺjю<I˅ŀP
̏˄³͐ЋjϠ+ ~´PЮPŭ¸Kļ̠ŅPǈ̢ |ı˽jÝƉ;C_PJ*
FC!APȞ ǽȺ 18ǾȆ/dQ ̽ʹƴŹNcfϠɸ̽ʹKёľ9?f7KJ ͭ·δ
Ncfqxːξjć/?Ѕñ΍ʵNǉϴȭjɗC?f7KK;C0 ǽȺ 21ǾȆ/d
QˡѻȆqxQϠɸ̽ʹKģeҒ9gI͸ΆŅ9g ÉŀÉ˅ϱ̀;K+,ȗJǈʉ
;I+f!ÉŀÉ˅ϱ̀;JQ É˅Ѩѹ0τdȧϰȭ ƱȖȭ ʣļȭ ļ̠ȭ Ҫä
ȭK+,ϳ̏/dϱ̀;jϠ+ ˓ǾȆPʈŭȭjȊ˕ Þ˕ ΢Ǚ ΐŪ ̢̛Γɗ 
ɕƦ/dѢɌ=f!A;I 7P΍ʵjÇͳΜȺP¿JŚγK;IЛЖ; ÇͳˀNŝʕ
9?f7KK;I+f73! 
 ǳɐȖδNcgR 7PÔ΋\0ÇͳΜȺN*CFIŉĢːξ;I+fC^ AP̏N
.+IQ̙NВҧQ̒+KP7KJ*f![C ÇͳʹǆʙPЛЖN.+IѮϳ=fȱƘ
Q̙N̒3 ĕIPȱƘjΗŪ̹NĨʆ=f KP7KJ*FC! 
 ˎ˲ǳPÉŀÉ˅ϱ̀;Q Ѕñ´0ĖϦ9gI.d>ǈҋNLPc,MȱƘ0L
P͡ȆЊΈNϽр9gI+f/0͐ЋJ1M+0 ζ1şeГʹ/dQ OECDPĢҪN.
5f˅ΣȱƘɨïƒP˯̧0ƉdgI+fKγ-dgf!Ѡʙȭ ΕέȭNG+IQȧϰ
Nȩ<IȱƘjŚ̕J1fK+,7KJ*f0 ёľȭP̏JŉĢM˄Є0ŤξM͡ȆN
ȱƘ0̦ġ9gI+f/L,/Q ÑȞ˄Ϻ0ȧϰJ*fKγ-f! 
 
                                                       
73 ˎ˲ǳ#ÉŀÉ˅Pϱ̀;NG+I$
http://www.city.yokohama.lg.jp/somu/org/sigoto/minaoshi/Ӏ2014Ǿ 11ʢ 24ʍŚ̕Ӂ 
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2 ŊϙǳPÉî 
 ŊϙǳJQ ÉŀÉ˅ЅñP̹̿jӞÉŀÉ˅Pɿ̣Ụ̄ŅӟK;I.e ʌƽPÉ˅N
G+I ΑΒ=fP/ ÞȊ˕=fP/ K+FCÉ˅PȧϰȭjѮϳ;Iτǰ̏˄jǈ
ʉ;I+f! 
 7,;C̹̿/d ÉŀÉ˅ЅñJQĖėȭЅñKϠɸѼ»PƱȖȭЅñj¿ȦN˄Ϻ
;I+f!ĖėȭЅñJQ ĖėȭjӞĖ̻ȭӟKӞȧҕȭӟNĢҪ; AgBgҸ+/æ+
/jЅñ; 4ПҁP¿N®=f!ϠɸѼ»PƱȖȭЅñJQ ũÉŀÉ˅jǳ0ǈ
ʉ=fƱȖȭNG+I Ӟɸͱȭӟ Ӟ̹̿ћȺȆӟ ӞǈʉÀèӟP 3 GPϳ̏NƖH3Ͽž
NcFI Ӟӂӟ ӞӃӟ Ӟ®ӟP+>g/NŇĢ9gf! 
 9dN ȧϰȭP̏˄Jȧϰȭ0*fKЅñ9gCƙŪ ~´ˣ̂0ƱȖ/ É˅
P̹̿Nǔ;ILgD5Ⱥʵ0ġI+f/K+FCʣļȭPЅñ` ÉŀÉ˅PǈʉN*
CeˡѻƴϼML0Ťξ/L,/ Š̻δРɐPϱ̀;0Ťξ/ K+FCļ̠ȭPЅñ
_ǈʉ9gf! 
 Ѕñ´NQ É˅PƖʪȱƘ`̹̿PÕ ÐÛЩjŰ]É˅Щ ȺʵɘˋPǈΣK
̿ˋ ȧϰȭP̏˄ ʣļȭP̏˄ ļ̠ȭP̏˄ ÑȞPʈŭȭML0Ͻр9gf74! 
 ǳɐȖδNcgR ŊϙǳPƙŪ_ ÕPÉîKūˊN˥ͳ´JPЅñ´jÇ
ͳʹǆʙPŚγЬʄK;IşeɃFI+f!A7JQ ̙Nȧϰȭ0̒+KЅñ9gCÉ
˅0ÇͳϰˤK͊͂;I+M+/ K+FCqx0M9gf![C ÑȞPʈŭȭˑ
NΰǾȆÙҀPȱƘ0Ͻр9g ʹǆPŚγK9gfƙŪ0*f0 Ɩʪ̹NQЅñȱƘ
jΗŪ̹NĨʆ=f7KKMf!ÇͳΜȺN˯̧=fN*CFIPВҧQ Ѕñ΍ʵ0̀
ɣÇͳNŝʕJ1I+M+7KjЋЙ;I+f! 
 ŊϙǳN.+I_ ȂίP˅ΣȱƘNƖH1˅ΣȱƘɨïƒP˯̧jƉFI+fKϷ-
fC^ ̀ɣŝʕPȧϰȭQŉĢNŮŴ=fK;I Ѡʙȭ ёľȭ ΕέȭPϴ̏JQ
9dMf˄Ϻjϰ=f̏NG+IQÕÉîKūˊJ*h,! 
 
6  ʪͩPΗɖ  
 
                                                       
74 Ŋϙǳ#ÉŀÉ˅Ѕñ$
http://www.city.chiba.jp/sogoseisaku/sogoseisaku/gyosei/jimuhyouka_title.html 
Ӏ2012Ǿ 7ʢ 4ʍŚ̕) 
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 Ù¸PГʹ΍ʵjΗɖ=fK ɸØɘǆѩǳN.5fϠɸЅñPÇͳΜȺWP˯̧ǈȶ
P̙ȤK;IQ ÇͳΜȺʙNĲǾȆ˥ͳ´PЅñjʹǆPЬʄK;I+f7K0ə
6dgf![C APҋNQЅñ΍ʵ=MiE̿ˋћȺȆ` 3ӏͯPɘˋjΗŪ̹NĨʆ; 
AgNƖH+CÑȞPʈŭȭMLPτǰЅñjǈʉ;I+fÉî0Ƥ+! 
 ɸØɘǆѩǳN.5fϠɸЅñ/d̦ġ9gI+fЅñȱƘQ ĲǾȆ˥ͳNҁFIϷ
-RˈOȂίP˅ΣȱƘŃȖ;Ѱ̹MѨĢJQŉĢN˯̧;,fʯÛj̀C;I+fK
γ-dgf!;/; Ю̹MāҚK;IѠʙȭPϴ̏/dQ ˅ΣȱƘ0ÇͳΜȺ³ƕϠ³
˥ͳPũ˜҉JѠʙNŚ̕9g AgdPȱƘKÇͳPƅʵѼô0Ɇɪ9gf7K0θϰ
J*f!î-R Ag0˥ͳʙ̏P\PЅñJ*fƙŪ 7gNcFIÇͳΜȺʙNĲǾ
Ȇ˥ͳjŚ̕=f K+FCc,NȱƘҹȆ0æ+ƙŪQ ˅ΣȱƘ0ŉĢN˯̧9gI
+M+Ťξȭ0*f![CϓǪ³Ǯц(2003)Q i0ƋPϠɸЅñP̙ȤK;I ӞҘȶ̹ӟ
J*fÉjɘɰ;I+f75!=MiE Ѕñ´j̧+f7KNcFIϠɸ˯ľPµʙ̏
N.+IP\Ѕñ0ϠigI+f7K0ВҧJ*e ÉĲNЅñ;Cϳ̏Kū<ϳ̏J¿
ѻ 9dNÉȞ˜҉JЅñ0ǈʉ9gfľȶ̹MЅñPÔ΋\0ȧϰK9gfPJ*f! 
9dN ˅ΣȱƘͯj̧+CΗŪ̹ĨʆjѮϳ;IÑȞPʈŭȭjǘġ=f7K/d 
˅ΣȱƘÙƣPĨʆϰΆ0ÒƎ=f7K0i/f!7PȳŴJ ёľȭPϴ̏/d ˅Σ
ȱƘKÇͳPʈŭȭKPѼёȭjʓ͐N=fC^ ˅ΣȱƘÙƣPĨʆϰΆj̙ǆ; A
Pȳίj˄Ϻ=fȧϰ0*f! 
˓ͩJQ ϠɸЅñ/d̦ġ9gfȱƘN͇̿;I 9dNЊΈM˄ϺjϠ,! 
 
  
                                                       
75 ϓǪ̈³Ǯцҗŏ#tӞȺʵѮϳPΌƂKmtp°«nPʶ΋\ӀRMAFӁӟ
Pқʇȭ$%UFJ Institute Report&Vol.8 No.2 2003Ǿ 79Ҟ! 
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 ӆӃӆ Ӟ̀ɣŝʕ;I+fӟ_;3QӞŚγȱƘK;I+fӟKƄͰ;Cʾɔ 'Ѡʙȭ³ёľȭ( 
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ͭͩƏʈτ˧èPϠɸЅñN.5f˅ΣȱƘ.cTAPÕȱƘ  

1  ʪͩN.5f˄ϺВҧ

 7g[JPɿ̣NcgR ϠɸЅñPÇͳΜȺWP˯̧Nҋ;I ˅ΣȱƘP\Md>
ˊ"MȱƘjΗŪ̹NĨʆ;I+f K+,дʏ/d ÇͳΜȺʙNŚ̕9gfȱƘQ 
˅ΣȱƘK˅ΣȱƘÙƣPȱƘӀÙ÷ ˅ΣȱƘÙƣPȱƘj#APÕȱƘ$K+,ӁJ
ˉȺ9gf_PKγ-f7K0J1fӀƉϦ 4-1Ӂ!7PȳŴJ ϠɸЅñPǈŀN.+I 
LPc,MȱƘj̦ġ; ÇͳΜȺʙNŚ̕;I+f/NG+I Ȃ3˄Ϻ=fȳί0*
fKϷ-f!

Fë  4-1 Ġ ÒÞsň9²ķŗŖrMŉs  

'ġȿӊͮδëȺ(

 ͭ  ͩJ_шXCc,N i0ƋƏʈτ˧èN.5fϠɸЅñQˊ"Mɀ˫Nceǈʉ
9gI+f!ЅñǔПPҚJQ ɸͱ³ʉͱjǔПK=f_P`ÉŀÉ˅jǔПK=f_
P0*e [CЅñPʙ̏PҚJQ ÉĲ³É¿³ÉȞJǈʉ9gf_P0*f!;/; 
7gd+>gPƙŪN.+I_ ɀΒ1Pб̏Q ʉͱ`É˅jȿʹ=fɐȖВN.+I 
ȖЉʉͱ*f+QÉ˅NѼ=fˊ"MȱƘjŞҏ Ģʳ;Cǹ͘ӀÙ÷ #Ѕñ´
	$
K+,ӁjëȺ=f7KJ*fKγ-dgf!
 ʪͩJQ Əʈτ˧è0ϠɸЅñjǈʉ=fN*CFIȧϰKγ-fȱƘ0Ͻр9gI
+fЅñ´jĢʳ=f7KNcFI ˅ ΣȱƘ.cTAPÕȱƘ0LP͡Ȇ̦ġ9g 
[CLPc,NĪ̧9gI+fP/ NG+I˄Ϻ=f!Ęè̹NQ [>Əʈτ˧èP
´¤´¸JĖϦ9gI+fЅñ´j͐Ћ; Ͻр9gI+f˅ΣȱƘ.cTA
                                                       
76 τ˧èNcFIȖЉǹ͘Nǔ=fŵ͟Qˊ"J*f0 óǇ¸ʪͩN.+IQ#Ѕñ
´$Nΐµ=f! 
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PÕȱƘPҠ̿jɏġ;IǆѰ̹Ģʳjʉ; ˋ̹̂M¦¬jϿǆ=f!˓N 7gd
P¿/dɏġ;CƏʈτ˧èPЅñ´NƖH1 ˋ̹̂M¦¬KPˠпjƖ͑K;
IЊΈM˄ϺjϠ,!

2  ГʹPĲɨ

 ГʹǔПK;CƏʈτ˧èQ ǆѰ̹Ģʳjǈʉ=fN*CFI*f͡ȆP˞ɾj͐÷
=fȧϰȭ/d ͭ  ͩJPГʹce_ͶƈjɕƦ; ѩњȅ̈́ 
 Ɔè.cTɸØɘǆѩ
ǳ  ƆèK;C!7gdPƆèP,E ÉŀÉ˅Ѕñ

NѼ=fЅñ´ͯ
0͐ЋJ
1C  ƆèPĖϦЬʄ/d ˓Nə6f˅ΣȱƘ.cTAPÕȱƘ0Ͻр9gI+f/ 
NG+I͐Ћ;C!͐Ћ;CȱƘQ ͭ  ͩJɿ̣;CȂίP˅ΣȱƘK;Io°

 0mp 1mpt¤ 2Ό˼ȭ 3ļ̠ȭ 4ʣļȭ APÕȱƘK;
I 5ƱȖȭ	  6¢x®СɸP̛˩ A;I Agdjй[-C7ÑȞPʈŭȭ 9d
NÖҊ;I8˥ͳҨ 9ΰǾȆÇͳҨȱƘ ÐÛЩ É¿ЅñȱƘJ*f!CD;7
7JϷ,Ό˼ȭ ļ̠ȭ ʣļȭQ*3[Jo° mp mpt¤Pˠ
̠NcfɾþȱƘP\jɘ;I+f!

3  Гʹ΍ʵPˈ̰

 Ĳ͵Nə6CȱƘQ ϠɸЅñjÇͳΜȺN˯̧=fN*CeŚ̕9gfȱƘK;IΕ
έ̹J*fKγ-f0 7gdĕIPȱƘ0Ͻр9gI+fƆèQ®J*FC![CҠ
̿ĩNϱfK o° 2Ό˼ȭ 6¢x®СɸP̛˩ É¿ЅñȱƘjϽр=
fƆèQ®KMFI+fӀƉϦ 4-2Ӂ!
                                                       
77 ϠɸЅñPŵ͟NG+I_ ǈʉ9gfτ˧èNceƤˊJ*f0 ʪЖʂN.+IQ 
ÉŀÉ˅jǔПK=fЅñj#ÉŀÉ˅Ѕñ$KŵV7KK=f! 
78 ϠɸЅñNҋ;IëȺ9gfЅñ´.cT AgdNÖҊ;IëȺ9gfЬʄjŰ
kJ+f!î-R Ѕñ΍ʵjŠ5IĩэëȺ;CÇͳWPŝʕ̛˩PЬʄML_γȷ;
I+f! 
79 77JQС́/dмɩ9gCΌƂЬ́ =MiE ¦ ~´MLjȳŴ;I
+f! 
80 77J+,ƱȖȭKQ ȖЉÉ˅jτ˧è0ǈʉ=f7KNG+IPƱȖȭjȳŴ;I
.e Ѕñ´PϦϽ¸ #ĖėѼ»PƱȖȭ$ #ȧϰȭ$ͯK;I+f_PjŰkJ+
f! 
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
Fë  4-2 Ġ =ěÁŅóăŉĭŀľEſěÁĜƀ  
Ҡ̿ Ɔèɾ
 o° 	 
0 mp 
1 mpt¤ 	 
2 Ό˼ȭ 	 
3 ļ̠ȭ 	
4 ʣļȭ 
5 ƱȖȭ 
6 ¢x®СɸP̛˩ 	 
7 ÑȞPʈŭȭ 
8 ˥ͳҨ 
9 ΰǾȆÇͳҨȱƘ 	 
 ÐÛЩ 

 É¿ЅñȱƘ 	 

 7gdP,E o°Q8˥ͳҨ`ÐÛЩ0×̣ɘˋKMeȡf7K .cT
2Ό˼ȭNѼ;IQ ЅñPǈʉ ̙N˯̧Nҋ;IQ́ǔ̹NѮϰMȳŴjɗCM+7
K/d ϽрPǔП/dĴȴ;I+fKɥǑ9gf![C ¢x®СɸP̛˩NG+IQ 
Ɩʪ̹NʡΊ̹MÇͳΜȺN.+IQѮϳ9gf7KNMf0 É˅ВN.5fЅñP˜
҉N.+IQ AgYLȳЙ9gf7K0M+KϷ-f/_͋gM+!
 ;/; 7P¿J͇̿=fX1QÉ¿ЅñȱƘ0Ͻр9gI+M+K+,ÉǈJ*f!
É¿ЅñQ ˅ΣȱƘP¦«°yjȳŴ=f!ÇͳΜȺN*CFIQ Ɩʪ̹NĲǾ
ȆP˥ͳNƖH+CЅñȱƘjŚ̕=f7KNMf0 ʡʇPȱƘNƖH+CĢʳjǈʉ
=fC^NQ ȖǾȆ˅ΣȱƘP¦«°yNcd:fjȡM+!É¿Ѕñ0ǈʉ9g
I+M+K+,7KQ ѠʙN˅ΣȱƘ0̦ġ9g ÇͳΜȺN.+I˯̧9gI+M+
Ťξȭj͒ź;I.e ˅ ΣȱƘPЮjæ÷9?I+f.Ag0*fKɘɰJ1fDh,!
 9dN Ɔè8KPϽрҠ̿ɾKƆèɾṔѼjϱfK Ҡ̿ɾP¿ƩþQ  Ҡ̿J*
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eʡҥþ_  Ҡ̿KMFI+f!ƉϦ 4-2jɢ̧ƆèɾPƤ+ҡN¾Xʠ-fKƉϦ 4-3
KMf!¸åP  Ҡ̿PƆèɾQ+>g_ǔПƆèPŋɾjв-I.e 7gNce̢Ǝ
PƏʈτ˧èN.5fϠɸЅñPÇͳΜȺWP˯̧NѼ=fˋ̹̂M¦¬0ɥǆ9gf
PJQM+/!=MiE С́ȱƘK;IP˥ͳҨ`ÐÛЩj×̣ɘˋK;Co° 
˅ΣȱƘK;IPmp mpt¤NƖH+IÑȞPʈŭȭj˥ǆ=f K+,
_PJ*f!ÑȞPʈŭȭQÇͳPʈŭȭKǏɣNѼё=f_PJ*e Çͳϰˤ`ʹǆ
PʾɔK;IĪ̧=fC^NQȧҢPҠ̿NMf_PKγ-dgf!

Fë  4-3 Ġ =ěÁŅóăŉĭŀľEſEĜƀ  
Ҡ̿ Ɔèɾ
8 ˥ͳҨ 
7 ÑȞPʈŭȭ 
1 mpt¤ 	 
 ÐÛЩ 

0 mp 
5 ƱȖȭ 
9 ΰǾȆÇͳҨȱƘ 	 
3 ļ̠ȭ 	
4 ʣļȭ 
 o° 	 
2 Ό˼ȭ 	 
6 ¢x®СɸP̛˩ 	 
 É¿ЅñȱƘ 	 
  
 [C ˓Nɢ̧Ɔèɾ0Ƥ+Ҡ̿K;IƱȖȭ0*f!ƱȖȭNG+I_ APÕȱƘ
K;I*f͡ȆѮϰMȱƘK;IåΩH5dgI+f7K0i/f! 
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4  ˅ΣȱƘ  
 
 Β+IҠ̿PҪƒ8KN ЊΈN˄Є=f![> ˅ΣȱƘPy¬´ =MiEo
° 0mp 1mpt¤ 2Ό˼ȭ 3ļ̠ȭ 4ʣļȭN͇̿=f!
7gdQ Ʀ13 2 ͣҪNŇĩ=f7K0J1f!1 G̿0 ɾþȱƘӀ 0 1ӁJ
2G̿0ɾþȱƘP΋\Ūi?NcfŎå*CeɾþȱƘӀ2 3 4 Ù÷ #3EȱƘ$
K+,ӁJ*f!ɾþȱƘK 3E ȱƘPǚM3K_+>g/jŰ]ƆèɾQ 42 Ɔè¿ 36
Ɔè*f0 AgdP,EɾþȱƘjŰ]ƆèQ 34Ɔè*f7KNǔ;I 3EȱƘjŰ
]ƆèQ 7ƆèKǚM+ӀƉϦ 4-4Ӂ!ɾþȱƘNˠп;I 3EȱƘPɢ̧ɾ0ǚM+7
K/d ˅ΣȱƘjŚ̕=fN*CFI mpt¤P̦ġKAgN*CFIЩ˵9gC
o°`mpjǔˠ;IĢʳ=f7K0ƇғKMf7K0Ȳǆ9gf! 
 
Fë  4-4 Ġ rMŅ 3E rMŉ|»ŉÃĔ  
 ɾþȱƘʣe ɾþȱƘ̒; ŪϹ 
3EȱƘʣe 5 2 7 
3EȱƘ̒; 29 6 35 
ŪϹ 34 8 42 
 
 ;/;M0d 3E ȱƘ0̒+ƙŪN.+I_ɾþȱƘ0ŉĢNʣfƙŪNQ ÉȞ̹
N 3EȱƘjɥǆϹͳ=f7K_ŤξJ*f!ɾþȱƘQʣf0 3EȱƘP̒+ 29ƆèP
,E mp mpt¤P+>g_Ͻр9gI+fƆèQ 16 Ɔè*e 9dN
AgdPƆèQ+>g_С́ȱƘK;IP˥ͳҨjϽр;I+f!7gQ 3E ȱƘjɥǆ
Ϲͳ=fC^NŉĢMȱƘѰJ*f 7gdP 16ƆèP˅ΣȱƘQ ɾþȱƘK 3EȱƘ
P+>g_Ű]ƆèӀ5ƆèӁKūͯˣ̂PȱƘѰJ*fKϷ-fDh,! 
 
5  APÕȱƘ  
 
 ˓N APÕȱƘN͇̿=f!APÕȱƘQ ƱȖȭK¢x®СɸP̛˩jȲǆ;I+
f!AgBgPɢ̧ƆèɾQ 3 ͵NшXCK.eJ*f0 ƱȖȭQ 19 ƆèKƤ3*F
C0 ¢x®СɸP̛˩NG+IQ®J*FC! 
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 ƱȖȭjɢ̧=fƆèPɢ̧Ҡ̿ɾjӀƉϦ 4.5ӁN͒;C!7gNG+IĕèPƆè
ɾPyªӀƉϦ 4.6ӁKˠп=fK ʡǙþQ 1Nǔ;I 4 ¿ƩþQ 5Nǔ;I 5ӄ5 
ʡҥþQ 5Nǔ;I 6KMFI.e ́ǔ̹NҠ̿ɾPƤ+ѨĢNĢǴ=fąŭN*fK
Ϸ-f![CʡƦþP 8Ҡ̿jɢ̧=fƆèQ 7PŇĢNǠ;I+f!ƱȖȭjɢ̧=
fƆèQ ˈ;IƤ3P˅ΣȱƘjáFIϽр=fąŭ0*fKϷ-fDh,!ƱȖȭQ
ǆȭ̹ȱƘKMf7K0Ƥ3 AgdjŎ̜J̧+fce_ ];hǆѰ̹ȱƘJ*f˅
ΣȱƘKì?IϽр=f7KNcFI ȱƘṔËϫǃjÝƉ;I+fPJQM+/Kɥ
Ǒ9gf! 
 
6  úĩÉîP˄Ϻ  
 
 ɢ̧Ҡ̿ɾj¿ȦK;CǆѰ̹ĢʳNG+IQ Ĳ͵[JNшXCK.eJ*f!ʪ͵
JQ 7g[JPąŭNƖH1 ɢ̧Ҡ̿ɾPƤǒKAPĘè̹MĚǍNG+IúĩÉî
jɏġ; ˄Ϻ=f!Ęè̹NQʡǙɾP 1Ҡ̿KMFI+fƆèӀ1Ɔè¿ 1ƆèӁ ʡ
ҥþ 5Ҡ̿PƆèӀ11Ɔè¿ 8ƆèӁ ʡƦþ 8Ҡ̿PƆèӀ1Ɔè¿ 1ƆèӁjɏġ=
f! 
 
6−1  1 Ҡ̿PƆè  
 1Ҡ̿PƆè0ɢ̧;I+fҠ̿Q mpJ*f!ȖЉƆèPÉŀÉ˅ЅñQ 
ʉͱЅñPǔПʉͱPˉȺϰΆK;Iɿ̣9g.e ÉŀÉ˅PˈϰK Ϲ̭N˨FCm
p0Ͻр9gI+f!î-R#Ѿ̚ǔͱPɥє$K+FCÉ˅̿ˋNǔ;IQ 
Ѿ̚®´¬PǈʉƄɾ ġȒѾ̚|´´PѺϿƄɾ ӓӏӎѾ̍̚PϿΩɾͯ0m
pK;IϽр9gI+f! 
 *3[J_mpҠ̿PѺ͒J*fC^ 7gNǔ;ILgD5PЬ́0ɈĔ9
gI+fP/ [CAgjй[-ILPc,NÑȞPÉ˅.cTÇͳjγ-I+3P/N
G+IQʓ͒9gM+7K/d ÇͳΜȺWP˯̧K+,ϴ̏/dQ˄ϺʬʄK;IQǚ
M3 *3[J̢̛*f+Q΍ʵPАʓK+,ȳίjѮϳ;I+f_PKγ-dgf! 
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Fë  4-5 Ġ TkqŉěÁŚAŏEŉ|»ěÁŅE  
 
 
Fë  4-6 Ġ ŉ|»ěÁŅE  
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6−2  5 Ҡ̿PƆè  
 5Ҡ̿PƆè0ɢ̧;I+fҠ̿QƤˊJ*f0 mpt¤ ÑȞPʈŭȭ ˥ ͳҨ 
ÐÛЩNG+IQ 11 Ɔè¿ 9 *f+Q 10 Ɔè0ɢ̧;I+fӀƉϦ 4-7Ӂ!ɢ̧=fҠ
̿NQRdG10ϱdgf0 ˥ ͳҨ ÐÛЩ mpt¤ ÑȞPʈŭȭNG+IQ 80ҿ
Ù¸PƆè0ɢ̧;I+f7K/d С́ȱƘ`˅ΣȱƘPĢʳjю<IÇͳΜȺWP˯
̧jÝƉ;I+fƵł0ã-f! 
 
Fë  4-7 Ġ 5 ěÁ|»Eŉ|»ěÁŅ.>  
Ҡ̿ Ɔèɾ
 ƆèNŐ^f
ĴŪӀҿӁ
 o° 	  	 
0 mp 	 
1 mpt¤ 	  	 
2 Ό˼ȭ 	  	 
3 ļ̠ȭ  
4 ʣļȭ  
5 ƱȖȭ 	 
6 ¢x®СɸP̛˩ 	  	 
7 ÑȞPʈŭȭ 	  	 
8 ˥ͳҨ 	  	 
9 ΰǾȆÇͳҨȱƘ  
 ÐÛЩ  
 É¿ЅñȱƘ 	  	 
  
 ¸шP 4Ҡ̿jĕIŰ]ƆèӀ8ƆèӁ/d úĩÉîj˄Ϻ=f! 
 
6.2.1 ήҴ̈́PÉî  
 ήҴ̈́JQ ¸Ͻ 4 Ҡ̿Nĸ-Impjĸ-C 5 Ҡ̿PѺ͒0M9gI+f!
͓ßɼλÀÉ̙ĩ˰џÉ˅Q ̈́ĚPСɸĶɘɾ0̙Næ+̬ʭNǔ;I̬ʭP͓ßɼλ
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ϠɸPĎǈNЬ=fC^ ̈́ɼλƴŹß0͓ßɼλÀÉj˰џ=fÉ˅J*f!С́K;
IQ É˅ЩӀ̘ÛЩӁ0®J*eÐÛЩP\PÉ˅KMFI+f!mpK;
IѺ͒9gI+fPQ ˰џ9gC͓ßɼλÀÉɾK˰џ̬ʭɾJ*f![C É˅Ⱥʵ
K;IQ ͓ßɼλѼôηŹP͎ùǈʉĴŪ ͓ßɼλѼôÉ˅ǈʉĴŪ ̥˶ƿαɥє
èĬPɿĂĴŪJ*f!ƉϦ 4-8NȖЉÉ˅PЅñ´N.5fτǰЅñ³Вҧ³ʈŭ
ȭNѼ=fϽрͲȿj͒;C0 7gdPÉ˅ǈʉ̛˩.cTȺʵjй[- ̈́QÑȞ_
Ǚϲˌ̬ʭjɵɬ=fȚĴ0*fK;IÉ˅PΑΒǈʉPȧϰȭjЋЙ;I+f81! 
 
Fë  4-8 Ġ áğÄŉöţžŪſwÕƀ  
  
'ġȿӊήҴ̈́#Éŀ³É˅Аʓ´$( 
 
 7Pc,M É˅ЩK;I̘ÛЩ0Ϲ¸9g>ÐÛЩP\NcfÉ˅NG+I Ѕñj
ǈʉ=fN*CFIÐÛЩȱƘ0Ѻ͒9gf7KPѮϰȭNG+IQϷ,[J_M3 m
                                                       
81 ήҴ̈́Ӓӗ#ÉŀÉ˅ϱ̀;ƴŹß$http://www.pref.gunma.jp/07/a0700026.html
Ӏ2014Ǿ 11ʢ 24ʍŚ̕Ӂ 
３　自己評価・課題・方向性
事務・事業
に対する
自己評価
１　社会教育主事は、社会教育に関する専門的職員として、社会教育行政の企画・実
　施にあたり重要な役割を果たしており、社会教育主事の設置の有無や設置数の多少
　がその市町村の社会教育のレベルに大きな影響を与えている。
２　特に、人口が少なくかつ財政力の弱い小規模町村において、特別派遣社会教育主
　事は、学校支援センターや放課後子ども教室の運営、人権教育における講座の実
　施、社会教育委員会議の運営等社会教育部門の様々な事業執行に大きく貢献してい
　る。
今 後 の
予　　定
１　県としては、人口が少なくかつ財政力の弱い小規模町村を支援する役割があると
　の考えから、平成２５年度以降も、社会教育主事を派遣する。
２　また、派遣社会教育主事は県に対する交付税の算定基準に算入されており、継続
　すべきであると考えられる。
課　　題
１　同制度廃止の場合、小規模町村において、学校支援センターや放課後子ども教室
　の運営、人権教育における講座の実施、社会教育委員会議の運営等社会教育部門の
　様々な事業執行が困難になる恐れがある。派遣町村の実情に通じている教育事務所
　からも社会教育の形骸化、衰退を懸念する意見が寄せられている。
２　小規模町村には、指導主事や社会教育主事等、教員出身の職員がいない場合が多
　い。そのため、同制度廃止の場合、町村教委と学校との協力、連携体制を構築する
　ことが困難になる恐れがある。
３　社会教育主事特別派遣制度において、派遣先町村の１名以上の社会教育主事設置
　等が条件であることから、該当町村は最低１名の社会教育主事を置いている。本制
　度が廃止の場合、社会教育主事未設置町村が増える恐れがある。
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p`mpt¤PɾþȱƘK*i?I ÑȞPʈŭȭj˄Ϻ=fѮϰMʾɔKM
FI+f7K0Ȳǆ9gf! 
 
6.2.2 ǣˁ̈́PÉî  
 ǣˁ̈́JQ ĚѨЅñjǈʉ=fÉ˅KƣѨЅñjŰ]mo´Ѕñ82jǈʉ=f
É˅P 2юeP˱gNceϠɸЅñ0ǈʉ9gI+f!+>g_ 5ʢҟNǔПÉ˅jѢǆ
=f0 ĚѨЅñPƙŪQũѨǝKϠɸɶқɥєВPГɿNcf7KNǔ;I mo
´ЅñPЅñǔПÉ˅Qmo´KϠɸɶқɥєВPГɿNcFIϠigf!Ѕñ
ǔПÉ˅ѢǆȞQ ũѨǝJPЅñ.cTГɿ mo´ЅñPƙŪQmo´
ßЛNcfЮ̳ͯjΌI 11 ʢNĖϦ9gf!É˅ѨǝQAP΍ʵjй[-IÇͳϰˤГ
ʟPëȺN͇ɀ; СɸВKPɊϥjΌIȖħÇͳˀJPǔȩ̛˩jĸŴ;CЅñ´
j 3ʢNĖϦ=f7KKMf!ǣˁ̈́PЅñ´N.5fɢ̧Ҡ̿NG+I_ ˊȏj
͐Ћ=fK ήҴ̈́KūˊNmp mpt¤ ÑȞPʈŭȭ ÐÛЩ ˥ͳҨ
KMFI+f!ĚѨЅñKmo´ЅñJЅñ´¸Pɢ̧Ҡ̿ŃќQϱdgM
/FC!ǣˁ̈́PЅñ´JQ mp mpt¤PAgBgNǔ=fũѨǝ
PЋЙjϽш=fˑ0Ͽ5dgI.e˅ΣȱƘNǔ=fĢʳ0Ѯϳ9gI+f_PKȲǆ
J1f![C ÑȞPʈŭȭNѼ=fϽрˑQ ÇͳϰˤʙNϽĔ;CȞN ÇͳΜȺȞ
Nù˖jʉ;IĖϦ9gf7KKMFI+f83! 
 #ǐƟǣ­°§´ϿΩÉ˅$Q ǐƟǣ.cTņǩƏƔWPʰϾδP¢´ŭ¸` 
̈́ĚǙ¿ƿ̥ͯWPǐƟǣP̤ƚ÷ĕNG+IPѮϰȭPЋЙȓŅjю<I ǐƟǣ.c
TņǩƏƔPτ̔÷Н.cTѠ˖Ī̧j̿ɘ=_PJ*f!Ęè̹M˯ľK;IQ ǐƟ
ǣ­°§´jϿΩ;̢ƏǬƄ`®´¬ Ǚ¿ƿ̥`ˡѻÝ˅ͯjǔПK;C̤ƚɼ
λ˯ľjǈʉ=f_PJ*f!ȖЉÉ˅P˅ΣNǔ=fĢʳ ЅñjЅñ´/dɋͻ
;CӀƉϦ 4-9Ӂ![> mpNǔ=fЅñK;IQ ̢ƏǬƄP̿ˋ 550 ƄN
ǔ;IǈΣ0 558 ƄӀ101ҿӁ ̤ƚɼλQ̿ˋ 50 ƄNǔ;IǈΣ 46 ƄӀ92ҿӁJ*f
K;I ˈOÇǆL.eK;I+f!mpt¤NG+IQ ȖЉÉ˅JQȖħmpt
                                                       
82 ǣˁ̈́Q ЅñPǉϴȭ`ьʓȭjҸ^fC^ ƿЙΌҷδMLJˉȺ=fϠɸЅñm
o´ßЛjϿΩ; ƣѨЅñjǈʉ=fKK_N ЅñĬȆPɶƀMLNG+Iȧ
ϰMĹϷjˤ^f7KK;I+f! 
83 ǣˁ̈́Ӓӗ#ϠɸЅñ$http://www.pref.yamanashi.jp/gyoukaku/gyousei_hyouka/##5
Ӏ2014Ǿ 11ʢ 24ʍŚ̕Ӂ 
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¤ɘˋNG+IϿǆ9gI+M/FC0 ̤ƚƿαjю<I Ǚ¿ƿ̥Pm°z´Гʹ
JQ 90ҿÙ¸PÐNǐƟǣP̤ƚ÷ĕPѮϰȭ0ЋЙ9gI+f K;I.e ȳƉ;C
ȺʵjYZ¸6I+f K;I+f!9dNÑȞPʈŭȭK;IP#ϱ̀;Pȧϰȭ$J
Q ̢̛jй[-C¸JǐƟǣP¼̮ѣ̦ЋǆjŠ5I ɕĎPȧϰȭNG+IшXdg
I+f! 
 
Fë  4-9 Ġ [ÄŉöţžŪſwÕƀ  
 
'ġȿӊǣˁ̈́#ǽȺ 25ǾȆÉŀÉ˅τÀ̏˄´$( 
 
6.2.3 −ѯ̈́PÉî  
 −ѯ̈́JQ É˅̏˄K;IϠɸЅñ0ǈʉ9gI+f!Ѕñ´NQ#̈́0Ѽ»=
f̣̩$K;IPƱȖȭ mpt¤ ˥ ͳҨ ÐÛЩ ÑȞPʈŭȭ0Ͻр9gI+f!
[C ´PϽрϰңJQ#̿ˋNǔ=fȺʵP̛˩$K;I mpt¤PћȺ̛˩
D
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;IƣѨʣЙδ`ĖŁNceѢǆ;C̈́ˡƴŹjѫΩ;Iǈʉ;I.e 7PЅñ´¤
NcFIЅñǔПÉ˅PѢǆ.cTЅñ0ǈʉ9gI+f85! 
 ɢ̧Ҡ̿Q #ȧϰȭ$K;IƱȖȭ #ļʵȭ$K;Impt¤ ˥ͳҨ ÐÛЩ 
ʈŭȭJ*f!ȧϰȭ.cTļʵȭNG+IQũƴŹP 3˜҉Pɢ̏NƖH3ǽƑþ0ɘ
ˋK;Iɢ̧9gI+f!ÑȞPʈŭȭNG+IQ7gdPɘˋNcfĢʳjй[-C¸
JÉ˅PɶȊ ɕĎͯ0͒9gI+f_PKγ-dgf! 
 
6.2.5 −ǧ̈́PÉî  
 −ǧ̈́JQ ÉŀÉ˅ЅñPǔПÉ˅NG+I ŗİK;IΗŪϹ̭jɥє=fÀϰM
ÇͳϹ¸É˅J*FIĖėÉ˅.cT͎ͦÉ˅j҃3_PK;I.e ŎǾȆJǃ΍?>
ϭɾǾȆNiCfc,Mˠп̹ƦϲˌMÉ˅jÀMǔПKɜ-I+fKγ-dgf!Ѕñ
PͣҪNG+I_ É˅ΊÆȞPÉȞЅñP\Md> É˅ΑΒ¿PǾȆʩʙ̏PЅñj
#э¿Ѕñ$K;IĩNåΩH5I+f7K/d_ ϭɾǾȆNiCf®qxNǔ
=f¦«°yjѮϳ;I+f7K0ã-f86!Ѕñ´Pɢ̧Ҡ̿Qэ¿Ѕñ É
ȞЅñP+>gN.+I_ėю;I.e mp mpt¤ ʈŭȭ ˥ͳҨ 
ÐÛЩJ*f!mpKmpt¤PAgBgNG+IQ ћȺ̛˩j 3 ˜҉87J
Ѕñ=f7KKMFI+f![C э¿ЅñN.5fÑȞPʈŭȭPϽрˑJQ mp
t¤PћȺ̛˩0ʨћJ*FCƙŪNÉ˅ΑΒ=fƙŪQ AP̣̩jϽр=f7KK9
gI.e ̛˩Nȩ<IʈŭȭPĨʆʬʄKMfAPÕȱƘ0Ͻр9gf_PKɥǑ9g
f! 
 #W1Əň̵ːѼɿĂЩ$Q W1Əň̵ɔ̴̏҂0W1ƏЃ̵ȿNň̵˰џͯjϠ,
C^Nϰ=fΌЩjĹȺ; ҒǦ³W1ƏçˡPň̵j͐÷; ҒǦň̵ȠÉδjƛĸ9
?f7Kj̹̿K;CÉ˅J*f!mpɘˋQW1ƏЃ̵ȿWPňǶ˰џɾJ*
e mpt¤ɘˋQňǶ˰џNceň̵0͐÷9gfƏƔɾJ*f!ǽȺ 24 ǾȆǈΣ
                                                       
85 Һş̈́Ӓӗ#É˅˃ŕ;)̈́ˡϳ̏JP̏˄)NG+I$
http://www.pref.tottori.lg.jp/147412.htmӀ2014Ǿ 11ʢ 24ʍŚ̕Ӂ 
86 −ǧ̈́Ӓӗ#−ǧ̈́ɸͱЅñ$http://www.pref.nagasaki.jp/sehyo/h25/what/what.html
Ӏ2014Ǿ 11ʢ 24ʍŚ̕Ӂ 
87 mpPƙŪQ =XIPɘˋjћȺ µѨPɘˋ0ʨћȺ ĕIPɘˋ0ʨћ
ȺP 3˜҉KMFI+f!mpt¤PƙŪQ ћȺ ˈOћȺ ʨћȺKMFI+f!
[Cmpt¤PћȺ̛˩0ʨћȺPƙŪQ̣̩jщϽ=f7KK9gI+f! 
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JQmpQ 195ÐP̿ˋNǔ;I 283ÐӀ145ҿӁKћȺ;I+f0 mpt
¤Q 8 ƏƔP̿ˋNǔ;I 7 ƏƔӀ87ҿӁKʨћJ*FC!mpt¤PʨћNG+I 
цҍPЃ̵ȿ0ǔȩ;CC^W1Əň̵ɔ̴̏҂K;IPǈΣQʨћȺKMFC7Kj̣
̩K;Iə6I+f![C ȖЉÉ˅Qmpt¤0ʨћȺJ*FC0 É˅ΑΒ0ȧϰ
K9gI+fÉîNЉȖ; AP̣̩K;IňǶ˰џNcfїƂЩϫĹjю<IW1ƏЃ
̵ȿPň̵͐÷Nǎ»;I+f7Kjə6I+fӀƉϦ 4-11Ӂ! 
 
Fë  4-11 Ġ Ē^ÄŉöţžŪſwÕƀ  
 
'ġȿӊ−ǧ̈́#É˅ЅñГʟ'э¿Ѕñ(ӀǽȺ 25ǾȆӁ$( 
 
目標
実績
達成率%
目標
実績
達成率%
目標
実績
達成率%
※成果指標䛾達成状況䛾区分（達成率により区分）：達成≧100%、100%>概䛽達成≧90%、90%>未達成
３．25年度事業䛾実施にあたり見直した内容
（環境䛾変化、決算審査特別委員会、既評価結果、監査結果等に基づき見直した内容）
４．25年度事業䛾評価
【説明】成果と課題を踏まえ、必要性・効率性・有効性・そ䛾他事務事業䛾特性に応じて必要な観点から、上記䛾とおり評価した理由
５．26年度事業䛾実施に向けた方向性
拡充 改善 ■ 現状維持 縮小 廃止 終了
■ａ．検討䛾余地がある
ｂ．一部検討䛾
余地がある
ｃ．効果向上䛾
余地䛿ない
離島・へき地医療を取りまく環境䛿厳しい状況にあり、住民䛾医療確保に対する関心䛿高い。医師派遣による運営費補
助を行うことにより、離島医療䛾確保に寄与している。他䛾方法で、へき地診療所䛾医師を確保する䛾䛿、医師確保及
び費用䛾面から困難である。当該事業䛾対象地域䛿、医師䛾定期的な派遣がなけれ䜀無医地区となる地域であり、派
遣元病院䛾運営費を助成することにより、地域医療確保に十分寄与している。
有
効
性
必
要
性
活動指標・成果指標に数
値目標がない場合䛾達成
状況䛾判断理由
「概䛽達成」
87%
成
果
指
標
■
成果指標達成状況が「未達成」䛾場合
䛿そ䛾理由
目標８箇所を見込んでいたが、１箇所について䛿近隣䛾診療所が対応した
ためへき地医療拠点病院として䛾実績䛿未達成となった。
87100
77 8
7 7
医師派遣により医療
が確保される地域数
（地域）
①
②
効
率
性
■
■
(2)事業効果をさらに上げる余地䛿ないか
「未達成」
「達成」
ｂ．一部薄れて
いる ｃ．薄れている
ｃ．アンケート調
査
(1)成果指標䛾達成に十分寄与する手法となって
いるか（成果指標と連動を原則：達成=a、概䛽達
成=b、未達成=c）
ａ．なっている ｂ．一部なっている
達成率（平均）
ｃ．見直しが必
要
ｃ．県以外䛾実
施䛿困難■
ｂ．一部検討䛾
余地がある
ｃ．現行以上䛾
手法䛿ない
ｄ．そ䛾他（　）
ｂ．変化へ䛾適
応が一部必要
ｃ．変化へ䛾適
応が必要
(1)事業䛾実施により、費用や業務量に見合った
活動結果が得られているか（活動指標と連動を原
則：達成=a、一部未達成=b、未達成=c）
ａ．得られている
ａ．実施すること
䛿可能
(2)必要な活動結果がより少ない費用や業務量で
得られる手法に代えられないか
【関与】(3)国、市町また䛿民間(NPOを含む）で実
施することが可能で䛿ないか
ｃ．見直しが必
要
ｂ．一部得られ
ている
ｂ．一部実施可
能
■
ａ．検討䛾余地が
ある
■【手段】(2)事業を取りまく時代䛾変化や制度改正など、環境䛾変化に適応しているか ａ．適応している
ｂ．各種委員会及
び審議会■
【目的】(1)社会環境䛾変化や県民ニーズに照らし
て、事業䛾必要性が薄れていないか ■ ａ．薄れていない
※ニーズ䛾把握方法 ａ．ヒアリング・意見交換
区    分
（説明：26年度事業䛾実施に向けた方向性䛾理由・見直し䛾内容）
離島・へき地䛾市町にとって、医師䛾確保䛿最も重要であり、また、困難な事業である。
へき地医療対策について䛿、国䛾補助事業を含む各種事業に取り組んでおり、「へき地医療拠点病院運営費補助事
業」によりへき地医療拠点病院からへき地診療所へ䛾医師䛾派遣を行っていく。
（上段に加え、成果指標達成状況が「未達成」である䛾に現状維持䛾場合䛿そ䛾理由を以下に記載）
へき地医療拠点病院として䛾実績䛿未達成となったが、医師派遣による運営費補助を行うことによりへき地診療所䛾医
療確保に寄与しているため。
観　　点 評　　価
③
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6.2.6 ʫǻǳPÉî  
 ʫǻǳJQ ϠɸЅñNG+I 3 GP̹̿j_G´¬J*fKåΩH5dgI+f!
1G̿Q ʉͱ`É˅Pǆʦ̹MЃʆ´¬K;I 2G̿QτǰɶƀP´¬K;I 3
G̿QȱƘɨï´¬K;IJ*f!ʫǻǳJQĕIPÇͳÉ˅NG+IτǰЅñjǈʉ
;I.e µѨPÉ˅NG+IQƣѨЅñ_ɢ̧;I+f!ɢ̧Ҡ̿Q mpt¤ #É
˅Pȧϰȭ$K;IƱȖȭ ʈŭȭ ˥ͳҨ ÐÛЩJ*f!Ѕñ´NQ mpt
¤ͯNǔ=fɐȖѨǝPЋЙ`ĢʳjϽр=fˑ0YZ 1´NiCFIϿ5dgI.
e ˅ΣȱƘPĢʳ0Ѯϳ9gI+fKγ-dgf88! 
 # ª°nm͎ù°´їƂʹ̣Щ$Q ǳˡPƏƔ͚͔Nǔ=fѼȦḲ϶j˸
^ ƏƔ͚͔jɐ,ÐʬλȺ.cTЬЮŭ¸jƉe ũ͎ͣùPǈʉ`Гʹ ȱƘɨï.
cT ª°nmNѼ=f́Д ɵɬMLjǈʉ=fÉ˅J*f!ȖЉÉ˅JQ Ⱥʵɘ
ˋK;I ª°nm͎ùŠИδɾjϿǆ;I+f!24ǾȆPǈΣQ 17,259ÐKĲǾȆ
ˠJ 115ҿKMFI.e ƏƔ͚͔NȠÉ=fÐʬλȺNGM0FI+f K+,Ģʳ0
*e [CÉ˅ɀ˫K;Iɘǆʹ̣δĬȆj̧+I|ı˽Nşe΋kJ+f K+,
ǈʉɀ˫PѠģȭ` ÑȞ ǈʉ;C͎ùj ª°nm˯ľNGM6I+3 K+,В
ҧЋЙͯ0Ͻр9gI+f!AgjŠ5C Ηɖ̹MЅñJQ  ª°nm͎ùPǈʉ
NceµǆPļʵ0¸0FI+f K;C¸J ˓ǾȆÇͳNŭ5IÉ˅PÀè ǈʉʈ
˫ͯNG+I˄ϺjϠ, K;I.e ˅ΣȱƘͯKÑȞPʈŭȭNѼёȭ0͐ЋJ1C
ӀƉϦ 4-12Ӂ! 
 
  
                                                       
88 ʫǻǳӒӗ#ϠɸЅñĬȆ$http://www.city.sapporo.jp/somu/hyoka/Ӏ2014Ǿ 2ʢ 12
ʍŚ̕Ӂ 
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Fë  4-12 Ġ cbŉöţžŪſwÕƀ  
 
'ġȿӊʫǻǳ#É˅ЅñГʟ$( 
 
6.2.7 ́ˌŗǳPÉî  
 ́ˌŗǳJQ ʉͱ8KN 2ÛPÉ˅jɏġ; É˅ȿʹѨǝN.5f 1˓ЅñjΌI 
ƿЙΌҷδͯJˉȺ9gfƣѨƴŹßNcf 2˓Ѕñjǈʉ;I+f!ɢ̧Ҡ̿Q mp
 mpt¤ #ȧϰȭ$K;IƱȖȭ ÑȞPʈŭȭ ˥ͳҨ ÐÛЩJ*f!
ȧϰȭNG+IQ ȧϰJ*f ȧϰȭNВҧ0*f ȧϰJM+ P 3˜҉JЅñ9g
I+f89![C ʣļȭ`ļ̠ȭNG+I_ɘˋQ̧+dgI+M+0 ȧϰȭKūˊN 
                                                       
89 ́ˌŗǳӒӗ#ǽȺ 25ǾȆÉŀÉ˅ЅñP΍ʵ$
http://www.city.sagamihara.kanagawa.jp/seido/gyoseihyouka/028405.htmlӀ2014Ǿ 11
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ǆȭ̹N 3˜҉JЅñ0M9gI+f7K/d 7Pc,MȱƘj_KNÉ˅Nǔ=fЅ
ñ Ģʳ0ϠigC¸JʈŭȭPĨʆ0ǘ1ġ9gI+f_PKγ-dgf! 
 #ưƸĀȉЃʹÉ˅$Q ˞ƻĀȉɀǹKK_NưƸĀȉЃʹЩ̧ϫĹĮjÎÖ=f7
KNcFI Ό˼̹MРɐPо˽KưƷħʦ/dPǆʦ̹MŠЃjõ; ưƸKνĒPĀ
ȉʹ̣PĎǈjƉfC^Nǈʉ=fÉ˅J*f!Ѕñ´j͐Ћ=fK mp
ɘˋK;IQ˞ƻĀȉɀǹÎÖÛɾ0Ͽǆ9g mpt¤ɘˋK;IQưƷʐʦPÎÖ
ĴŪ`ưƸĀȉЃʹŠЃδɾ0Ͽǆ9gI+f!É˅ȿʹВNcfÉ˅PЅñK;IQ 
ȧϰȭ ʣļȭ ļ̠ȭP+>g_ 3˜҉PЅñP,Eʡ¸åP˜҉J*f#Ӌ$Ѕñ90K
MFI+f!AgBgPϽрĚǍj͐Ћ=fK ȧϰȭNG+IQ ȖЉÉ˅0ưƸKν
ĒPǂǆ̹MĀȉʹ̣jƉf¸JѮϰMÉ˅J*f K+,ʏ0Ͻр9gI.e ʣļȭ
NG+IQ Щ̧ĹȺ0ʐʦ/Gǆʦ̹MŠЃNGM0e ưƸKνĒPǂǆ̹MĀȉʹ
̣`ġ̦«xPо˽ Āȉ÷ɗPĎǈN΍TG+I+f ML0Ͻр9gI+f![C 
ļ̠ȭNG+IQ ňǶß`Ĺ̦ȿKёɯ=f7KJļ̠̹NÉ˅jǈʉ;I+f K;
I+f!9dN 7gdjй[-CÑȞPʈŭȭNG+IQ ɕĎK9gI+f!7Pc
,N ȿʹВNcfτǰЅñ`Ģʳ .cTAgdjй[-CÑȞPʈŭȭjǘ3ҋPϳ
̏N mp`mpt¤PǈΣKPѼёȭNG+IPϽшQ͐ЋJ1M/FCӀƉ
Ϧ 4-13Ӂ! 
 
6.2.8 ͚ǥǳPÉî  
 ͚ǥǳJQ ÉŀÉ˅ЅñQÇͳҨ0ĆǚM_Pj҃+Iǈʉ9g µѨPÉ˅NG+
IQƣѨЅñ0ǘĔ9gI+f!Ѕñ´PˊȏNG+IQτǰЅñ ƣѨЅñP+>
g_ėю;I.e ĚǍj͐Ћ=fK ɢ̧Ҡ̿Qmp mpt¤ ʈŭȭ 
˥ͳҨ ÐÛЩJ*f91! 
  
                                                                                                                                                             
ʢ 24ʍŚ̕Ӂ 
90 ȧϰȭPЅñQ #Ӌ$0ȧϰJ*f #ӌ$0ȧϰȭNВҧ0*f #Ӎ$0ȧϰJM
+ KMFI+f!ʣļȭPЅñQ #Ӌ$0ʣļJ*f #ӌ$0ʣļȭjҸ^fêƏ0
*f #Ӎ$0ʣļJM+ KMFI+f!ļ̠ȭPЅñQ #Ӌ$0ļ̠J*f #ӌ$0
ļ̠ȭjҸ^fêƏ0*f #Ӎ$0ļ̠JM+ KMFI+f! 
91 ͚ǥǳӒӗ#ÉŀÉ˅ЅñPǈʉ̛˩$
http://www.city.fukuoka.lg.jp/shisei/jigyou-torikumi/gyouseihyouka/index.html
Ӏ2014Ǿ 11ʢ 24ʍŚ̕Ӂ 
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Fë  4-13 Ġ Ã8bŉöţžŪſwÕƀ  
 
'ġȿӊ́ˌŗǳ#ÉŀÉ˅´$( 
༓෇
༓෇
༓෇
༓෇
䚷ᚲせᛶ䛾ホ౯䚷㼇㻭䠖ᚲせ䛷䛒䜛䚷䚷㻮䠖ᚲせᛶ䛻ㄢ㢟䛜䛒䜛䚷㻯䠖ᚲせ䛷䛺䛔㼉
䚷᭷ຠᛶ䛾ホ౯䚷㼇㻭䠖᭷ຠ䛷䛒䜛䚷䚷㻮䠖᭷ຠᛶ䜢㧗䜑䜛వᆅ䛜䛒䜛䚷㻯䠖᭷ຠ䛷䛺䛔㼉
䚷ຠ⋡ᛶ䛾ホ౯䚷㼇㻭䠖ຠ⋡䛷䛒䜛䚷䚷㻮䠖ຠ⋡ᛶ䜢㧗䜑䜛వᆅ䛜䛒䜛䚷㻯䠖ຠ⋡䛷䛺䛔㼉
ᖹᡂ㻞㻠ᖺᗘ
஦ᴗ㈝䛾
୺䛺ෆヂ
䠄ே௳㈝䜢㝖䛟䠅
㡯┠ 㔠㢠
ዷ፬೺ᗣデᰝጤク䠄༠ຊ་⒪ᶵ㛵ศ䠅 㻟㻞㻟㻘㻟㻟㻞
௳ 㻢㻘㻢㻡㻝 㻢㻘㻟㻥㻢 㻢㻘㻠㻝㻝
ዷ፬೺ᗣデᰝጤク䠄ຓ⏘ᡤศ䠅 㻠㻘㻠㻞㻜
ዷ፬೺ᗣデᰝຓᡂ䠄ൾ㑏ศ䠅 㻝㻜㻘㻥㻠㻥
㻡㻟㻚㻢 㻡㻢㻚㻜 㻡㻡㻚㻝
䠤㻞㻞ᖺᗘᐇ⦼ 䠤㻞㻟ᖺᗘᐇ⦼ 䠤㻞㻠ᖺᗘᐇ⦼
άືᐇ⦼䠍
άືᣦᶆྡ ༢఩
άືᐇ⦼䠎
άືᣦᶆྡ ༢఩
༢఩ᙜ䛯䜚䝁䝇䝖䠍 䠄⥲஦ᴗ㈝㻛άືᣦᶆ䠅 ༓෇
ẕᏊ೺ᗣᡭᖒ஺௜௳ᩘ
䠤㻞㻞ᖺᗘᐇ⦼ 䠤㻞㻟ᖺᗘᐇ⦼ 䠤㻞㻠ᖺᗘᐇ⦼
༢఩ᙜ䛯䜚䝁䝇䝖䠎 䠄⥲஦ᴗ㈝㻛άືᣦᶆ䠅 ༓෇
㻥㻝㻚㻠 㻥㻟㻚㻜 㻥㻟㻚㻠
ዷ፬೺ᗣデᰝཷデ⪅ᩘ䠄ᘏேᩘ䠅
஦ᴗ䛾ᡂᯝ
䠄⌧≧䛾ᡂᯝཬ䜃௒ᚋ䛹
䛾䜘䛖䛻䛧䛯䛔䛛䚸ᐃ㔞
ⓗ䛺ホ౯䛷♧䛩䠅
䚷ᣦᶆ䛸䛧䛶䛔䜛ẕᏊ೺ᗣᡭᖒཬ䜃ዷ፬೺ᗣデᰝ㈝⏝⿵ຓๆ䛾ዷፎึᮇ䛾஺௜⋡䛻䛴䛔䛶
䛿䚸ᖹᡂ㻞㻠ᖺᗘ䛿㻥㻟㻚㻠䠂䛷䛒䜚┠ᶆ䛾㻥㻠㻚㻜䠂䜢ഹ䛛䛻ୗᅇ䛳䛯䛜䚸᫖ᖺᗘᐇ⦼䛾㻥㻟㻚㻜䠂䜢ୖ
ᅇ䛳䛶䛚䜚䚸ዷ፬䛸⫾ඣ䛾Ᏻᐃ䛧䛯೺ᗣ⟶⌮䛾඘ᐇ䛻ᐤ୚䛧䛶䛔䜛䜒䛾䛸ᤊ䛘䛶䛔䜛䚹௒ᚋ䜒
ᕷ䛾ᗈሗ⣬䚸䝩䞊䝮䝨䞊䝆䚸ྛ✀஦ᴗ䛾㛤ദ᫬䛺䛹䚸ᵝ䚻䛺ᶵ఍䜢ᤊ䛘䛶ၨⓎ䜔࿘▱䛻ດ䜑
䛶䛔䛝䛯䛔䚹
ᡂᯝᐇ⦼
ᡂᯝᣦᶆྡ ༢఩ 䠤㻞㻞ᖺᗘᐇ⦼ 䠤㻞㻟ᖺᗘᐇ⦼ 䠤㻞㻠ᖺᗘᐇ⦼
ዷፎ᪩ᮇ䛾஺௜๭ྜ 䠂
஦ᴗ䛾ἢ㠉➼ 䚷ẕᏊಖ೺ἲ䛾ᨵṇ䛻క䛔䚸ᖹᡂ䠕ᖺᗘ䛻┴䛛䜙஦ົ䛜⛣⟶䛥䜜ᕷ䛜⾜䛳䛶䛔䜛䚹බ㈝㈇ᢸ䛾ᅇᩘ䛿䚸ᖹᡂ㻞㻜ᖺ䛻䠎ᅇ䛛䜙䠑ᅇ䛻ᣑ඘䛧䚸ᖹᡂ㻞㻝ᖺ䛛䜙䛿㻝㻠ᅇ䛸䛧䛶⌧ᅾ䛻⮳䛳䛶䛔䜛䚹
ホ౯䛾༊ศ 㻌䛀ホ౯䛻㛵䛩䜛ㄝ᫂䛁
ே 㻣㻠㻘㻜㻤㻟 㻣㻠㻘㻡㻠㻠 㻣㻜㻘㻥㻣㻝
䠝 䚷ዷ፬೺ᗣデᰝ䛻ಀ䜛㈝⏝䛾୍㒊䜢ຓᡂ䛩䜛䛣䛸䛻䜘䜚䚸᪩ᮇ䛛䛴ᐃᮇⓗ䛺ཷデ䛻⧅䛜䜚䚸ዷ፬䛸⫾ඣ䛾Ᏻᐃⓗ䛺೺ᗣ⟶⌮䜔ฟ⏘䝸䝇䜽䛾㍍ῶ䚸೺ᗣಖᣢ䛾඘ᐇ䛻⤖䜃䛴䛔䛶䛔䜛䚹䜎䛯䚸ዷ፬䛾⤒῭ⓗ㈇ᢸ䜢㍍ῶ䛩䜛䛣䛸䛷䚸ᑡᏊ໬ᑐ⟇䛾୍ຓ䛻䜒䛺䛳䛶䛚䜚䚸஦ᴗෆᐜ䛿᭷ຠ䛷䛒䜛䚹
ᣑ඘
䚷ዷ፬䛸⫾ඣ䛾Ᏻᐃ䛧䛯೺ᗣ⟶⌮䛻䛿䚸᪩ᮇ䛛䜙䛾ዷ፬೺ᗣデᰝ䛜୙ྍḞ䛷䛒䜛䛯䜑䚸௒ᚋ
䜒䜘䜚Ꮚ䛹䜒䜢⏕䜏䜔䛩䛔⎔ቃ䛾ᩚഛ䛻ྥ䛡䚸ᮏ஦ᴗ䜢⥅⥆䛩䜛䚹
䚷䛺䛚䚸ዷ፬೺ᗣデᰝ䛿䚸ᖹᡂ䠎䠐ᖺ䠔᭶䛻බᕸ䛥䜜䛯Ꮚ䛹䜒䞉Ꮚ⫱䛶ᨭ᥼ἲ䠄㻴㻞㻣㻚㻝㻜㻚㻝᪋⾜ண
ᐃ䠅䛻䛚䛔䛶䜒ᕷ⏫ᮧ䛜⾜䛖஦ᴗ䛻఩⨨䛵䛡䜙䜜䛶䛚䜚䚸බ㈝㈇ᢸ䛾඘ᐇ䛺䛹䚸௒ᚋ䜒✚ᴟⓗ
䛺ᨭ᥼䜢ᅗ䛳䛶䛔䛟ᚲせ䛜䛒䜛䚹
௚ᕷ䛾≧ἣ
䚷ẕᏊಖ೺ἲ䛻ᇶ䛵䛟஦ᴗ䛷䛒䜛䛯䜑䚸௚ᕷ䛻䛚䛔䛶䜒ᐇ᪋䛧䛶䛔䜛䚹
䚷䛺䛚䚸ẕᏊಖ೺ἲୖ䛿ᐇ᪋୺య䛷䛒䜛ᕷ⏫ᮧ䛾⮬἞஦ົ䛾䛯䜑䚸஦ᴗ䛾ᐇ᪋᪉ἲ䠄ᐇ᪋ᅇ
ᩘ䚸බ㈝㈇ᢸ㢠➼䠅䛻䛴䛔䛶䛿䚸ྛᕷ䛾ุ᩿䛻䜘䜛䚹
஦
ᴗ
ᡤ
⟶
ㄢ
䛻
䜘
䜛
஦
ᴗ
䛾
ホ
౯
ホ
౯
䛾
ど
Ⅼ
䠝 䚷ẕᏊಖ೺ἲ䛻䛚䛔䛶䚸ዷ⏘፬䛻ᑐ䛩䜛೺ᗣデᰝ䛾ᐇ᪋䚸䜎䛯䛿೺ᗣデᰝཷデ䛾່ዡ䛜⩏ົ௜䛡䜙䜜䛶䛔䜛䛯䜑䚸ᐇ᪋䛧䛶䛔䜛஦ᴗ䛷䛒䜛䚹䚷ዷ፬೺ᗣデᰝ䛿䚸ዷ፬䛸⫾ඣ䛾Ᏻᐃⓗ䛺೺ᗣ⟶⌮䜢ᅗ䜛ୖ䛷㔜せ䛺஦ᴗ䛷䛒䜛䛯䜑䚸ᕷ䛜┤᥋ᐇ᪋୺య䛸䛺䛳䛶⾜䛖䜉䛝䜒䛾䛷䛒䜛䚹
䠝 䚷⚄ዉᕝ┴⏘⛉፬ே⛉་఍ཬ䜃ᕷෆ䛾༠ຊຓ⏘ᡤ䛸ጤクዎ⣙䜢⥾⤖䛧䚸་⒪ᶵ㛵➼䛸㐃ᦠ䛩䜛䛣䛸䛷ຠ⋡ⓗ䛻஦ᴗ䜢ᐇ᪋䛧䛶䛔䜛䚹䜎䛯䚸ẕᏊᡭᖒཬ䜃ዷ፬೺ᗣデᰝ⿵ຓๆ䛾஺௜䛻క䛖ዷፎᒆฟ䛾㝿䛻䚸ዷ፬䛾೺ᗣ≧ែ䜔⏕ά≧ἣ➼䛻㛵䛩䜛䜰䞁䜿䞊䝖䜢ᐇ᪋䛧䚸ዷፎ୰䛛䜙䛾ຠ⋡ⓗ䛛䛴⥅⥆ⓗ䛺ಖ೺ᣦᑟ䛻䜒ᙺ❧䛶䛶䛔䜛䚹
 75 
 #Ƌҋ¡´ƦßѺăͯΌЩ$Q Ҹ+­¬P¡´ϴȼ`ѢɀKPÎ˱MLj
ю<I ǳˡ0ƥ`ǵʥjλ\ ¡´jϱf ȩɬ=f ˇ;]ʂŅ0ʾÖ3˯Ķ*
f[Ej̿ɘ=É˅J*f!mpɘˋK;IQ ϫĹѱ.cTРɐѱPΗÉ˅Щ
NŐ^fĴŪͯ0Ͽǆ9gI.e mpt¤ɘˋNQ ¡´j#ϱf$˯ľjѓN
1 ƄÙ¸ΑΒ̹Nǈʉ;I+fǳˡPĴŪ0Ͽǆ9gI+f!ƉϦ 4-14 Q ȖЉÉ˅P
ǈΣjй[-CÀʹВNcfÉ˅ĚǍPqx.cTÑȞPʈŭȭJ*f0 ϽрĚǍ
j͐Ћ=fK É˅Pmp mpt¤Nǔ=fĢʳ` Ģʳjй[-CǔͱM
LPϽрQ͐ЋJ1M/FC![C ȖЉÉ˅QƣѨЅñǔПÉ˅KMFI.e τǰЅ
ñN.+IQɕĎK9gI+C7KNǔ;I ƣѨЅñJQȺʵ0ºʓ͐J*f7K` 
ʣļȭN̳ί0ʣf7KML0ɘɰ9g µʎȊ˕K;IĜȆǈʉɀ˫j˄Ϻ=f7K 
K9gI+f! 
 
6−3  8 Ҡ̿PƆè  
 8Ҡ̿jɢ̧=fƆèQҘǥ̈́J*f!Ҙǥ̈́JQ ǽȺ 24ǾȆ/d Ag[Jǈʉ9
gI+C#˅ŀ˃ŕϦ$/d úĩPÉ˅NѼ=fЬʄjʇCNщĸ=fMLϱ̀;jϠ
+ #ʉͱǟѺϦ$K+,Ŭ͟JÉŀÉ˅Ѕñjǈʉ;I+f!Ҙǥ̈́Q #ʉͱǟѺϦ$
jΗŪϹ̭P̹̿jћȺ=fC^P Ęè̹NéjL7[J`fP/ K+,ëȼʟJ*
f KåΩH5I+f92! 
 Ѕñ´N.+Iɢ̧9gI+fҠ̿Q mp mpt¤ ļ̠ȭ ƱȖ
ȭ ÑȞPʈŭȭ ˥ͳҨ ΰǾȆÇͳȱƘ ÐÛЩJ*f!î-R#®qx
#TOUKAI-0$ΗŪɵɬÉ˅Щ$JQ ļ̠ȭɘˋK;IPŎå*Ce|0ǽȺ 24
ǾȆǈΣ/dǽȺ 26 ǾȆ̿ˋJAgBg 440 Ŋě 465 Ŋě 581 ŊěKƛĸ;I+f
0 τǰЅñP¿J Ŏå*Ce|QÑȞPȂƘͯPǈʉNce˽ǚ0ϱу^fKP
Ģʳ0M9gI.e ÑȞPÉ˅ǈʉɀ˫NG+IP˄ϺN˅ΣȱƘ0ǎ»;I+f7K
jϦ;I+fӀƉϦ 4-15Ӂ! 
  
                                                       
92 Ҙǥ̈́Ӓӗ#ʉͱǟѺϦӀҘǥ̈́PϠɸЅñӁ$
http://www.pref.shizuoka.jp/soumu/so-030a/2-1.html Ӏ2014Ǿ 11ʢ 24ʍŚ̕Ӂ 
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Fë  4-15 Ġ ę\ÄŉöţžŪſwÕƀ  
 
'ġȿӊҘǥ̈́#É˅´$( 
 
7  ņÅǫǳPÉî/dϱfёľȭ  
 
 Ĳ͵N.+I ɢ̧Ҡ̿ɾ0 1 Ҡ̿ 5 Ҡ̿ 8 Ҡ̿PƆè/dɏġ;CúĩPЅñ
´jˋ̹̂M¦¬Kǔˠ;M0d˄Ϻ;C0 ÉîP¿NQ˅ΣȱƘKAPÕȱƘ.
cTÑȞPʈŭȭKPѼёȭNG+Iʓ͐N9gI+f_P0*FC!ʪ͵JQ Agd
Py¬´NQǠ;I+M+0Ѽёȭ0ҩϚNʓ͐J*FCņÅǫǳPÉîNG+I ё
ľȭPϴ̏/d̙NЊΈM˄ϺjϠ,!M. ņÅǫǳQ˥ͳҨ ÐÛЩ mp 
mpt¤ ÑȞPʈŭȭNĸ-IΰǾȆÇͳҨjŰ] 6Ҡ̿jɢ̧;I+fÉîJ*f! 
 
7−1  ņÅǫǳPϠɸЅñĬȆ  
 ņÅǫǳJQ ǳPƖʪˉȲKMf#čˢ̶øҾņÅǫ$ª°jɥє=fC^ ҁe
 
㧡⥄Ꮖ⹏ଔ
඙ ಽ ౝ ኈ
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*fÇͳP¿JÉ˅ĚǍPļ̠Ņ`É˅PѢɌKҏ¿ .cTÉ˅PЮPŭ¸j̿ɘ=7
K0ȧϰJ*fK;I+f!APC^ ª°PɥєPϴ̏/d É˅0ʦȜюePȺʵ
jə6I+f/j͐Ћ; Ⱥʵj¸6I+M+ƙŪQ É˅Pϱ̀;`ΐȊŪjϠiM5
gRMdM+K;I ϠɸЅñ¤jǘĔ=f7KK;I+f![CϠɸЅñNcF
I PDCA~ox¬jˉͷ=f7Kjю<I ª°PћȺP\Md> ǳˡWPАʓЦÜ
jʵC=7K`ηŹPȳЙɶқK+FCļʵ_ʦȜJ1fK;I+f93! 
 Ѕñ´QǾN 2ƄĖϦ9gI.e ǽȺ 25ǾȆNG+IQ [>ǽȺ 25Ǿ 9ʢN 
#ϠɸЅñPşe΋\΍ʵ$K;IǽȺ 24 ǾȆPǈΣ0Ke[K^IĖϦ9g Β+I
ǽȺ 26 Ǿ 2 ʢN #ϠɸЅñP˯̧̛˩$K;IǽȺ 26 ǾȆÇͳWPŝʕ̛˩0Ke[
K^IĖϦ9gI+f!ǳJQ ÇͳΜȺʙNĲǾȆPЅñ´Nĸ-IΰǾȆPЅñ
´jÇͳΜȺЬʄN˺Ö=f7KK;I.e 7gNcFIЅñP΍ʵj+/NʇǾ
ȆPϠɸ˯ľNŝʕ9?f/ K+,ϠɸЅñPşe΋\0ÇͳΜȺN˯̧9g ceļ
̠̹MϠɸїƂNGM0f K;I+f94! 
 ʪ͵JQ ņÅǫǳN.5fǾ 2ƄPЅñ´NLPc,M˅ΣȱƘ`APÕȱƘ0
ɧр9gI+fP/j͐Ћ; AgBgP´N.+ILPc,MåΩH5K9g [
CLPc,NÇͳΜȺNĪ̧9gI+fP/ NG+I˄Є=f! 
 
7−2  ˥ͳʙ̏N.5fЅñ´Pˈϰ  
 ǽȺ 24ǾȆ˥ͳʙ̏N.+IQ #čˢ̶øҾņÅǫ$ª°N.5fÀϰMʉͱjˉ
Ⱥ=f 756É˅NG+IЅñjǈʉ;I+f!Ѕñjǈʉ=fN*CFIQ ũÉ˅ȿʹ
В0τǰЅñjǈʉ; É˅0̿ɘ=X1ȺʵKAPȺʵjȡfC^NϠ,˯ľKNĢ5 
AgBgPћȺ̛˩jЅñ=fKK_N É˅ɀ˫Pʣļȭ`Ό˼ȭ ļ̠ȭj˄Є;C 
K;I+f!Ⱥʵ`˯ľPǈΣQ 4˜҉ =MiE #ƦƢҡГ$ #ҡГ$ #``іg$ 
#іg$JЅñ9gI+f!ǽȺ 24ǾȆPǈΣJQ ȺʵNG+IQ#ƦƢҡГ$0 100
É˅ #ҡГ$0 598É˅ #``іg$0 56É˅ #іg$0 2É˅J*FC!˯ľNG
+IQ #ƦƢҡГ$0 131É˅ #ҡГ$0 592É˅ #``іg$0 30É˅ #іg$
0 3É˅J*FC!ȺʵK˯ľP+>g_#ҡГ$0ʡ_Ƥ3 ȺʵNG+IQĕèPͿ
                                                       
93 ņÅǫǳ#PDCA~ox¬PˉͷNŭ5I$
http://www.city.kitakyushu.lg.jp/soumu/09200464.htmlӀ2014Ǿ 11ʢ 24ʍŚ̕Ӂ 
94 ņÅǫǳ#ϠɸЅñ΍ʵP˯̧̛˩$2014Ǿ 1Ҟ! 
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79.1ҿ ˯ľNG+IQͿ 78.3ҿJ*FC![C #ƦƢҡГ$K#ҡГ$PŪϹÉ˅ɾ
0ĕèNŐ^fĴŪQ Ⱥʵ0Ϳ 92.3ҿ ˯ľ0Ϳ 95.6ҿKҸ+ɾþj͒;I+f! 
 7gdPЅñ΍ʵNǔ;IPЅñɐȖѨΫPȳϱK;I #``іg$`#іg$KЅñ
;CÉ˅NG+IQ Ⱥʵjȡf[JNʙѻjϰ=f_P_*f0 7gdPÉ˅NG+
IQ APŗƅjĢʳ;É˅ɀ˫Pϱ̀;NΥ6fML ÑȞPɶƀ0Ƥ+NʦȜ9gf
_P_*f K;I+f![C #ƦƢҡГ$`#ҡГ$KЅñ;C¿N_ ̢̛PВҧ`
ǖʰȲǆ9gfВҧMLjɿ̣; É˅P9dMfɶƀNΥ6c,K;I+f_P*e 
#Ĳє$J*f KЅñ;I+f95! 
 
7−3  ˥ͳʙ̏Ѕñ´P˄Є  
 ņÅǫǳPЅñ´N.+I̙ͮ=X1̏Q #ȺʵP̛˩$ #˯ľP̛˩$ #Ό˼ȭ$ 
#ļ̠ȭ$PϽрˑN.+I Ⱥʵ`˯ľ =MiEmp mpt¤PǈΣͯ
NƖH+IĢʳ=f7K0ˤ^dgI+f̏J*f! 
 7P̏NG+I#̤ƚ£¨´m¤śTņÅǫr|pΓɗʹ̣É˅$jîK;I͐
Ћ=f!ūÉ˅PĚǍQ ņÅǫǳĕèP̤ƚĶjҸ^fC^PѮϰMʉϿJ*f̤ƚ£
¨´m¤ ņÅǫr|pPΓɗʹ̣J*f K9gI.e ȺʵɘˋQ#̤ƚƿα
~¡´´NcfġȒ£¨´m¤$0Ͽǆ9gI+f!˯ľɘˋNG+IQ #̤ƚƿα
~¡´´ʢîƿαßŚĸδɾ$.cT#̤ƚƿα~¡´´ҲĚ˯ľȋXÐɾ$P 2G
0Ͽǆ9gI+f!ǽȺ 24ǾȆǈΣNG+IQ #̤ƚƿα~¡´´NcfġȒ£¨´
m¤Ƅɾ$Q 90ƄJ*e #ȺʵP̛˩$Q#ҡГ$ #̤ƚƿα~¡´´ʢîƿαß
Śĸδɾ$Q 360 Ð #̤ƚƿα~¡´´ҲĚ˯ľȋXÐɾ$NG+IQ 2,488 ÐJ*
e #˯ľP̛˩$NG+I_#ҡГ$KMFI+f!7gdjй[-CĢʳˑPϽрj͐
Ћ=fK mpNG+IQ̿ˋjв-I+f7K A;Impt¤NG+IQ
̿ˋNћ;IQ+M+_PP Ǿѻ 90 ƄKҡГNɥ͠;I+fʏ0Ͻр9gI+f!9
dN Ό˼ȭ ļ̠ȭP̏JQ ɘǆʹ̣δĬȆPǘĔNcFIļ̠ȭPŭ¸0ƉdgI
+f7K0Ͻр9gI+fӀƉϦ 4-16Ӂ! 
 
  
                                                       
95 ņÅǫǳ#ϠɸЅñPş΋΍ʵӀǽȺ 24ǾȆǈΣӁ$2013Ǿ 1.6Ҟ!  
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Fë  4-16 Ġ 3_bŉ¤Ò°öţžŪ  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
'ġȿӊņÅǫǳ#ӗӎӍӋqx´ӀǽȺ 24ǾȆǈΣЅñӁ$( 
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 7Pc,N ņÅǫǳJQmp mpt¤K+FC˅ΣȱƘj Ęè̹NЅ
ñNǔ;IѼёÖ5fÔ΋\j Ѕñ´P¿N΋\уkJ+fKϷ- Ѕñ΍ʵPʾ
ɔjʓ͐Ņ=f7KNТ̞;I+f_PKγ-dgf! 
 
7−4  ÇͳΜȺʙ̏N.5fЅñ´Pˈϰ  
 ņÅǫǳJQ ϠɸЅñPɶƀK;IÇͳΜȺʙNЅñ´jÇͳΜȺЬʄN˺Ö=
f7KK;I+f!ǽȺ 26 ǾȆÇͳWPŝʕ̛˩NG+I ǳQȺʵ̿ˋPʈŭȭKÉ
˅ЩPƛ˽Kjǔȩ9?I+fӀƉϦ 4-17Ӂ! 
 
Fë  4-1796 Ġ ds 26 egÒňıĵŖsŉ@qŅ	þŉQ¬  
  É˅Щ  
Ⱥʵ  
Pʈŭȭ  
ƛҨ  Γɗ  ˽Ҩ  .  Ϲ  
ɕƦ  32 35 8 0 75 
ΑΒ  35 103 160 0 298 
΢Ǚ  0 0 0 0 0 
.  25 10 18 38 91 
Ϲ  92 148 186 38 464 
'ġȿӊņÅǫǳ#Ĳɧʟ$j_KNͮδëȺ( 
 
 ȺʵPʈŭȭjɕƦ=fƙŪQ ÇͳQƛҨ *f+QΓɗ=fK+,ąŭN*f0 
ȺʵPʈŭȭjΑΒ=fƙŪNQ ÇͳQΓɗce_˽ҨKMfÉî0Ƥ3MFI+f!
ȺʵPʈŭȭ0΢ǙKMfÉî0®J*fC^ 7gKÇͳPƛ˽PѼôQ͐ЋJ1M
+0 ȺʵPʈŭȭKÇͳPƛ˽NQ ́Ѽ0*[e̒+KϷ-f! 
 
                                                       
96 ȺʵPʈŭȭNG+IQ #ɕƦ$ #ΑΒ$ #΢Ǚ$P 3ĢҪK ʇCNǔПKMFC
É˅Q#.$K;I+f!É˅ЩNG+I_ #ƛҨ$ #Γɗ$ #˽Ҩ$P 3ĢҪD0 É
˅ЩPƢľ0i>/J*f_PQ#Γɗ$K;I+f![CÉ˅Щ_ ʇϲPÉ˅Q#.$
K;I+f! 
 ņÅǫǳ#Ĳɧʟ$2Ҟ! 
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7−5  ÇͳΜȺʙ̏Ѕñ´P˄Є  
Ġ 25eg¤Ò°ŉöţžŪŚÆ÷ĸľĩ¸PűŵžŤśŲ:ŋ3_ŞŢŬŝťÜzÓ·
1Ī	ňŁĮŃĦ26egÒÞs°ŉöţžŪŚFëĠ ƃ-ƂƄňÇĸľħ 
 ˥ͳʙ̏KPˊȏṔќ̏j͐Ћ=fK É˅ˈϰNΒ+I˥ͳʙ̏JQ [>ȖЉǾ
ȆȖħNϹ̭9gCȺʵ`˯ľ/d ǈʉ̛˩A;IЅñWKΒ37KNǔ;I ÇͳΜ
Ⱥʙ̏JQ [>ĲǾȆЅñP΍ʵjŠ5IPɶƀϠľj͒; A7/dΰǾȆPȺʵ.
cT˯ľNѼ=fϹ̭WKΥ6I+f!=MiE ˥ͳʙ̏JQĲǾȆǈΣNǔ=fЅñ
KAPĢʳNѮ̏0Ω/gI+C0 ÇͳΜȺʙ̏JQAP΍ʵjй[-I LPc,N
ΰǾȆPmp mpt¤jϿǆ=f/j˄Ϻ; APʈŭȭjÇͳKѼё9?
f7KNѮ̏0Ω/gI+fKγ-dgf! 
 #̤ƚ£¨´m¤śTņÅǫr|pΓɗʹ̣˅ŀ$PЅñ´N.5fϽрÉ
Ҡj͐Ћ=fK ĲǾȆPǈΣЅñjŠ5IPВҧK;I ̿ˋþji>/M0d÷ƄF
I+CġȒ£¨´m¤Ƅɾjƛĸ9?f7K [CAPC^NŁҏjǭƨ;ƤˊM¼×
Pşeу\Nĺ^f7KjϦʓ;I+f!AP¸J ΰǾȆPϹ̭K;I ġȒ£¨´
m¤Ƅɾj 24ǾȆKūɾP 97ƄK;M0d É˅jǈʉ=f¸JQʰҲδNǔ;IĖǋ
ĐʤP˙ťjħ^ Ȋʬj˯̧;Cr|ǭë`8\ĢĩPÔʈ 3R NѼ=f΃όǞML
èҷ˯ľPǈʉjю;I̤ƚNG+Ii/e`=3АʓjϠ, K;I+f!ΰǾȆÇͳ
KȺʵKPѼёȭNG+IQ̀ɣ̹MϽрQM+0 25ǾȆÇͳ 74,273ŊěNǔ;I 26
ǾȆȖħÇͳҨQ 75,734 ŊěK9gI.e ȺʵPΑΒNǔ;IÇͳҨQΓɗ K+,
ҪƒNĢҪ9gfPJQM+/Kγ-dgf!7PÉîNҁFIJQ*f0 ȺʵPʈŭ
ȭKÇͳҨPʈŭȭQЖ̣̹NµХ;I.e APÕȱƘPÒƎjȧϰK;I+M+!=
MiE ʪÉîJQÇͳΜȺN.+IŚ̕9gfȱƘNŐ^f˅ΣȱƘPĴŪ0Ʀ13 
ǆѰ̹MȱƘNcFIÇͳPʈŭȭPʾɔjϫȓ;I+fKγ-dgfPJ*f! 
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Fë  4-18 Ġ 3_bŉÒÞs°öţžŪ  
 
'ġȿӊņÅǫǳ#ӗӎӍӋqx´ӀǽȺ 26ǾȆǈΣЅñӁ$( 
  
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7−6  ņÅǫǳN.5f˅ΣȱƘPȳί  
 7g[JN͐Ћ;Cc,N ņÅǫǳJQϠɸЅñj˥ͳʙ̏KÇͳΜȺʙ̏P 2˜҉
JϠ,7KNcFI ǈΣP͐Ћ/dĢʳ Ѕñ A;IΰǾȆPϹ̭[J ˅ΣȱƘP
ȣ̤PÔ΋\jˉͷ;I+f!A;IAgQ Ĳ͵J͐Ћ;Cc,N úĩPЅñ´
N.+I_ǈи9gI+f7K0i/FC!7P7KNce ёľȭPϴ̏/d˅ΣȱƘ
KAPÕȱƘ.cTÇͳPʈŭȭKPѼё0ʓ͐NMFI+fǈȶ0*fKϷ- ѻɣ̹
NÇͳΜȺPЮjҸ^f7KNТ̞;I+fŤξȭj͒ź=f! 
  
 
8  ʪͩPΗɖ  
 
 ʪͩJQ [>Ƴ^NƏʈτ˧èN.5fϠɸЅñ´PϽрҠ̿NG+I ǆѰ̹
MĢʳNce ˅ΣȱƘ.cTAPÕȱƘP̦ġ̛˩Pˋ̹̂M¦¬jϿǆ;C!ˋ̂
̹M¦¬KQ 3 ͵JшXCc,N С́ȱƘK;IP˥ͳҨ`ÐÛЩ ˅ΣȱƘK;
IPmp mpt¤NƖH+IÑȞPʈŭȭj˥ǆ=f K+,_PJ*f!
˓N ĢʳPǔПK;CƆèj ȱƘPɢ̧Ҡ̿ɾNcFI 1Ҡ̿PƆè 5Ҡ̿PƆè 
8 Ҡ̿PƆèNy¬´°y;I AgBgPˉȺƆèNG+IÉî˄ЄjϠFC!Éî
˄ЄN.+IQ ÑȞPʈŭȭjǘ3ҋNŚ̕9gI+fȱƘQé/ K+,ϴ̏/dˋ
̹̂M¦¬KPǯ̱NG+I˄Є;C!˄Є΍ʵQÙ÷PK.eJ*f! 
 
8−1  1 Ҡ̿P\ɢ̧PƆè  
 1 Ҡ̿ɢ̧PƆèQ mpȱƘP\PѺ͒J*FC!7PÉîN.+IQ Ñ
ȞPʈŭȭ0Ͻр9gI+M+C^ mpKÑȞPʈŭȭPѼô *f+QÑȞ
PʈŭȭKÇͳKPѼôNG+IQʓ͒9gI+M+!1 Ҡ̿PƆèNG+IQ ˋ̹̂
M¦¬Kˠп;I_ ȱƘѰ0Ϛ;3ǚM+ KϷi:fjȡM+J*h,! 
 
8−2  5 Ҡ̿ɢ̧PƆè  
 5 Ҡ̿ɢ̧PƆèJQ 11 Ɔè¿ 10 ƆèKƤ3PƆèN.+IÑȞPʈŭȭ0ɢ̧9
gI+f7K0i/FC!AP¸J 7gdP¿/d 8Ɔèj˄Ϻ;C! 
 ήҴ̈́PÉîN.+IQ ÐÛЩPҠ̿0ɢ̧9gI+f0 ̙N É˅ЩK;I̘Û
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Щ0Ϲ¸9gI+M+É˅PЅñ´N.+IQ ÐÛЩPȱƘ0ÑȞPʈŭȭP˥ǆ
N.+IѮϰMȚĴjɐFI+f7K0Ȳǆ9gf! 
 ǣˁ̈́PÉîN.+IQ mp.cTmpt¤Nǔ;IPÉ˅ȿʹВPЋЙ
NG+IϽр=fˑ0Ͽ5dgI+f7K/d ˅ΣȱƘNG+IPĢʳ`˄Є0M9g
I+f!7,;CĢʳ/dȡdgCȱƘNG+I_ÑȞPʈŭȭjǘ3C^NТ̞;I+
f_PKγ-dgf! 
 −ѯ̈́PÉîN.+IQ mpt¤PћȺ̛˩NG+IĢʳ; ʨћȺPƙŪQŗƅ
jϽр=fˑ0Ͽ5dgI+f!7gQ ǣˁ̈́KūˊN˅ΣȱƘPĢʳ ˄ЄjȳŴ;
I.eȺʵNG+IPƣѨWPАʓNЬ=fKK_N 77J_ÑȞPʈŭȭjǘ37K
N˯̧9gI+fKɥǑ=f! 
 Һş̈́PÉîN.+IQ ƱȖȭ`mpt¤NG+IƣѨƴŹNcf 3˜҉Pɢ̏P
ǽƑþjɘˋŅ;I+f!ÑȞPʈŭȭjǘ3N*CFIQ ϽрҠ̿K;IQϿ5dg
I+M+0 7gdPɘˋNcfĢʳ0̧+dgI+fKγ-dgf! 
 −ѯ̈́PÉîN.+IQ ϭɾǾȆNiCf®qxÉ˅PÑȞPʈŭȭPϽрˑ
N.+I mpt¤PћȺ̛˩0ʨћJ*FCƙŪJÉ˅jΑΒ=fƙŪNQ AP̣
̩jϽр=f7KK9gI+f!=MiE 77NϽр9gf̣̩Q˅ΣȱƘPĢʳ ˄
ЄNcfKγ-dgfC^ ÑȞPʈŭȭPʾɔjϩÖ5f7KNǎ»;I+fKȫig
f! 
 ʫǻǳPÉîN.+IQ Ѕñ´N.+IȺʵͯP˅ΣȱƘNǔ=fĢʳ ˄ЄN
G+IPϽрѰ0̙NƤ3 ÑȞPʈŭȭjǘ3C^PȱƘK;IѮϳ9gI+f7K0
ɥǑ9gf! 
 ́ˌŗǳPÉîN.+IQ ȧϰȭ ʣļȭ ļ̠ȭNG+IP 3˜҉JPЅñ0ǈʉ
9gI.e 7gdPȱƘ0ÑȞPʈŭȭjǘ3C^N˯̧9gI+f_PKγ-dgf
0 ÑȞPʈŭȭPϽрĚǍNQ ˅ΣȱƘͯKPѼё0ɥǆJ1fϽрQ͐ЋJ1M/
FC! 
 ͚ǥǳPÉîN.+IQ ĚѨЅñNĸ-I µѨPÉ˅NG+IQƣѨЅñ0ǘĔ9
gI+f!ƣѨЅñǔПÉ˅PЅñ´j͐Ћ;CK7h ĚѨЅñP˜҉J ÑȞP
ʈŭȭPϽрĚǍN˅ΣȱƘͯKPѼёȭ0ϱġ?M/FC!ƣѨЅñ΍ʵJQȺʵPº
ʓ͐ȭjɘɰ9gI+f7K` É˅ǈʉɀ˫Pϱ̀;jˤ^dgI.e 7P̏/d_
˅ΣȱƘͯKÑȞPʈŭȭPѼёȭ0ˤ^dgI+f7K0͒ź9gf! 
 86 
 Ù¸Pc,N ɢ̧Ҡ̿ɾ0 5Ҡ̿PƆèNG+IQ ˅ΣȱƘ.cTAgNǔ=fĢ
ʳ ˄Є0Ѯϳ9gI+fƆè0Ƥ3 ÑȞPʈŭȭjǘ3C^PĨʆϰΆKMFI+f
Kγ-dgf0 Ģʳ`˄ЄP΍ʵjÑȞPʈŭȭˑNLP͡ȆѼё9?I+f/ NG
+IQ̌˷0ϱdgC! 
 
8−3  8 Ҡ̿ɢ̧PƆè  
 8 Ҡ̿ɢ̧PҘǥ̈́PÉîN.+IQ Ƥ3P˅ΣȱƘ0Ͻр9gI.e APĢʳN
.+I_ ˅ΣȱƘKѼё9?IÉ˅ǈʉɀ˫P˄Є0ϠigI+C! 
 
 Ù¸PÉî˄Є/d ɢ̧Ҡ̿ɾ0ˆͫNǚM+îQ҃+I ǽƑþJ*f 5Ҡ̿Ù¸
PÉîN.+IQ ˅ΣȱƘP̦ġ̛˩NG+IQRdG10*f_PP APĪ̧ɀ˫
NG+IQˈOµφ;I+f KϷ-fDh,!=MiE ˋ̹̂M¦¬K;IϿǆ;
CK.e ÑȞPʈŭȭjǘ3C^˅ΣȱƘ0̦ġ9g APĢʳ`˄ЄNcFIʾɔj
ʓ͐Ņ=f7KjÝƉ;I+f K+,_PJ*f! 
 ;/;M0d 7P7KjĩPϴ̏/dɜ-fMd ȖЉĢʳ`˄ЄN.+I ˅Σȱ
ƘKÑȞPʈŭȭN LP͡ȆѼёȭjɗC?I+fP/ K+,̏N͇̿j;M5gR
MdM+!7P̏NG+IQ 7g[JPÉî˄ЄN.+IQ Ѽёȭjʓ͐N;I+f
_P_*f0 A,JM+î_*FC! 
 7gNѼ;I 7 ͵JQѼёȭ0̙NҩϚJ*FCÉîK;IņÅǫǳPÉî˄ЄjϠ
FC!ņÅǫǳPÉîJQ ˅ΣȱƘKÑȞPʈŭȭNʓ͐MѼёȭ0͐Ћ9g Ag0
ÇͳPʈŭȭP˥ǆN_Ʀ+NŚγK9gI+fKɥǑ9gf_PJ*FC!=MiE 
˅ΣȱƘPЮPµGJ*fёľȭNČgI+fÉîJ*fKϷ-f!7Pc,N ˅Σȱ
ƘPЮjŭ¸9?fC^NQ ˅ΣȱƘKAPÕȱƘ A;IÑȞPÇͳPʈŭȭPѼё
ȭjʓ͐N;I ёľȭjҸ^M5gRMdM+PJ*f! 
 [C7P7KQ ÇͳΜȺN.+IŚ̕9gfȱƘJ*f˅ΣȱƘKAPÕȱƘNѼ;
I ½δPĴŪK˸3Ѽô=f_PKȫigf!ÇͳΜȺN.+IŚ̕9gfȱƘNŐ^
f˅ΣȱƘPĴŪ0LPc,Nȩ̈=fP/ APȳίNG+IQͭ 8ͩJЖ<f! 
 9dN ǆѰ̹Ģʳ/dQÉ¿ȱƘ0ĕ3Ͻр9gI+M/FC7K0i/FC!7P
7K/dQ _,µGP˅ΣȱƘPЮJ*fѠʙȭ0ºŉĢJ*fK+,7K0ɘɰJ1
f!ѠʙȭNG+IQ˓ͩNЖ<f!
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ͭͩϐƋ¿Ʃ³ƏʈɸȅN.5f˅Σ¦«°yKAPÇͳΜȺWP˯̧  
 
1  ʪͩN.5f˄ϺВҧ  
 
 7g[JNшXCc,N i0ƋƏʈτ˧èN.+IQϠɸЅñPǘĔÙʰ ЅñȱƘ
j̧+IÇͳΜȺN˯̧=fK+,ľ10ϱdgC0 APǘĔ/d 10 ǾÙ¸jΌC̢
ƎN.+I_M. ˯̧K+,ϴ̏/dQВҧ0˛9gI.e ϠɸЅñAP_PPϱ̀
;0ȧϰKMFI1I+f!A;Iͭ 3ͩ.cTͭ 4ͩJQi0ƋƏʈτ˧èN.5f˯
̧PѿǋϰƅPµG0˅ΣȱƘPѠʙȭN*f7Kjɘɰ;C! 
 ÕʈJ ϐƋ¿ƩɸȅJQi0ƋƏʈτ˧èPş΋\ce_Qf/ÙĲ ̙N 1979 Ǿ
N~§´(Thatcher, M.)÷ǁēɸˍ0Ќ̥;IÙҀ ɸȅP˅ΣЅñ_;3QÇͳΜ
ȺɶқNѼ=fˊ"Mşe΋\jǈʉ;I1C!APş΋Q 1997 ǾNɸˍÎ×;CĻć
ēɸˍN.+I_Ȑ1Α0g ńɖ̹˘ġϱ̀;ӀComprehensive Spending Review: CSR  
Ù÷ #CSR$K+,Ӂ.cT Ėė~´Ūȳ97ӀPublic Service Agreements: PSAs 
Ù÷ #PSAs$K+,Ӂ0ūɸˍNcFIǘĔ9g̢ƎNυFI+f! 
 ʪͩJQ ˅ΣȱƘPÇͳΜȺWP˯̧NѼ;I ˅ΣȱƘPЮjҸ^fNQ+/N=
gRϊ+/K+,žҧȳЙNͨFI APďєîKγ-dgf CSR .cT PSAs NG+
IǘĔNυf[JPμʛKÔ΋\jʓd/N=f!˓N PSAs NƖH3ǈҋP˅ΣЅñ
0LPc,Nǈʉ9gI+f/NG+I ̙N˅Σ¦«°yPϳ̏/d˄Є=f!9
dN ϐƋƏʈτ˧èN.+I ˅Σ¦«°y0LPc,Nǈʉ9g ÇͳΜȺN˯
̧9gI+f/j˄Ϻ=f7KNcFI ˅ΣȱƘPѠʙȭPϴ̏/di0ƋƏʈτ˧è
N.5fϠɸЅñPĜϿϹWP͒źjȡf7Kj̹̿K=f! 
 
2  CSR ÙĲP÷ǁēɸˍ÷N.5fϐƋɸȅPşe΋\  
 
 1979ǾNЌ̥;C~§´÷ǁēɸˍNKFI СɸаƼP϶˵QƁΖPВҧJ*F
C!A7J ~§´³¥´§´(Major, J.)÷ǁēɸˍ÷Ӏ1979)1997ǾӁN.+I 
                                                       
97 Comprehensive Spending ReviewQ ʂƼюe ReviewӀϱ̀;ӁjȳŴ=f0 ǈȶ
QÑȞɾtǾN.5fɵġҁȆҨjϲǆ=f_PJ*e ʪЖʂN.+IQ CSRjo°
þKɜ-Impt¤P̿ˋjϿǆ=f PSAsKK_N˅Σ˿ǆ ЅñP´¬K
;Ị϶;I+f! 
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+iafӕӗӔƒPϠɸΌƂɶқ09/kNǈʉ9gfc,NMFC!~§´ɸˍʦ
Ӏ 1979) 1990 ǾӁP 1982 ǾNǘĔ9gCСŀʹ̣omnӀFinancial 
Management Initiative :FMIӁQ ΋ΦPʹ̣δӀ¢§´ӁNǔ;I̿ˋjϿǆ; 
7P̿ˋNǔȩ;CȗJ˅Σj˿ǆ;ЅñjϠ, K+FC_PJ*e ӕӗӔƒϠɸɶ
қPʽȦJ*fȺʵNcfΐĬPͫΙK_Ϸ-f_PJ*f! 
 ōǦ(2009)NcgR7gdPɶқQ Ʀ1Mɸȅ³_;3Q͚͔ƋǌPϱ̀; K+,
Ж̣Nͨπ;I+f98!7PȫȲ̹μʛ0 CSRPЌ̥NGM0FC/L,/Qǆ/JQM
+0 ǚM3K_Ag[JPɾƤ3Pşe΋\NcFI ɶқPˢҬ_;3QϹͳɅϢK
+FCѨĢJPƌƞQJ1I+CPJQM+/ KɥǑ9gf! 
 7,;Cşe΋\P΍ʵ СɸаƼQµʎ΢ǙNм<C0 APȞĜȆаƼҨQɕƦ;
¥´§´ɸˍ÷Ӏ1990)1997ǾӁP 1993ǾNQљřʡƦPаƼҨjϽѴ=f7KKM
FC! 
 A7Jūɸˍ0 1993ǾȆÇͳӀ1992Ǿ͜PÇͳΜȺӁ/dǘĔ;CP0|°®´¬³
´¬ӀControl Total: CT Ù÷#CT$K+,ӁNcfɵġΐĬJ*f!CTKQɸȅ
0ΐĬŤξMĖėɵġP7KJ*e APΗҨQ¿Ʃɸȅɵġ Əʈɸȅɵġ ƋʣÝ˅
WPɔġѱPŪϹJϦ9gf! 
 CT Pȳίjͤ˦(2006)Q ͭ 1 NĖėɵġjŤξMҁeΐĬŤξM_PKºŤξM_
PNŇĩ;C7K ͭ 2 N˟ǾȆPÇͳΜȺNďͨFI ΰǾȆP CT PǈЮâT̠jѽ
Л˥ǆ=f7K K;I+f99! 
 AP΍ʵ 7P÷ǁēɸˍPʩʦNQ ɵġPɇĬNĸ-I 1993ǾĲȞ/dƗГNм
<CΌ˼NcFI͢Ş0ƛĸ;C7KNceСɸ̛˩QɶƀWKŭ/FC100!1997 ǾN
÷ǁēɸˍ/dĻćēɸˍN͠Ϡ;C0 ʌNϿǆ9gI+C 1998 ǾȆP CT QɸˍÎ
×Ȟ_Ȑ1Α0gfȗJƽΒ=f7KKMFC! 
 
                                                       
98 ōǦŷÁ#ow«N.5fɸͱЅñPqx¤´PSA¤Nǔ=fq
x¤j¿ȦK;I´$%ЗƣƋN.5fɸͱЅñPqx¤NѼ=fГʹ
͎ͦƘŲʟ&Ηŀ̓ϠɸЅñǝ ͭ 3ͩ 2009Ǿ 56Ҟ! 
99 ͤ˦Đ͕%ϐƋƏʈɸȅßϹɶқЖ ӕӗӔɶқNcfɸȅѻѼôƢǍPĞĈ&2b,
?+ 2006Ǿ 152Ҟ! 
100 ͤ˦Ӏ2006ӁPɿ̣NcgR ӍӚPǔĲǾȆâT̠j 1.5ҿÙĚK=fɸȅ̿ˋQƗ
ɗ9g 1993Ǿ/d 1997Ǿ[J.0.3ҿ)1.2ҿNɇ-dg ΍ʵK;I 1993ǾN 7.0ҿ
*FCŎǾȆɸȅĄŀPǔӑӎӗˠQ ɸˍʩʦP 1997ǾNQ 2.0ҿ[Jƍ΢9gI+f! 
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3  Ļćēɸˍ÷N.5f CSR K PSAs Pˈϰ  
 
3−1  CSRӅPSAs ǘĔPΌΞ  
 ­mĻćēɸˍӀ1997)2007 ǾӁQɸˍ̶ж̀Ȟ/dӍӚNɩ-IĀĕСɸj̿ɘ
=C^P¬´¬ëeN͇ɀ;I+f![> 1999 Ǿ 7 ʢN}´¬°³¬´¬jϦʓ;
C!}´¬°³¬´¬KQͤ˦Ӏ2006ӁNcgR#ʛˢP+/MfǝҚN.+I_ Ό
ǺΌЩPϫIkPC^PýĔQЋ^dgM+K=f_P$J*f!9dNͤ˦Ӏ2006ӁQ 
#7gQʍʪN.5fȍϿƋĄNäCγ-J*f0$K;C¸J #ϐƋN.+IQљřN
͓ßЬʪɿĂce_СɸĜȍjČď;CΌљWPŝ̓/d ʪʰȧϰMɈЬ0͢Ş˽`˵
Щ̹ɵġNƄ9gf7KWPǔɉɦΩJ*f$K;I+f![C}´¬°³¬´¬Kū
ʙNĖϦ9gC¬´¬K;IĖ̹ĄŀPƛĸɇĬ0*f!7gQĖėѨѹP΂ĄŀҨPǔ
GDPˠj ¢´«ʯͿΌ˼ŞʁƖ̂N÷ɗ=f7KjͿʮ=f_PJ*f101! 
 7,;Cγ-ʈjŠ5I [CɸˍÎ×Pʙ˱P_KJɸȅQ ĕ̓ȁjə6I˘ġÇ
ͳP®´JPϱ̀;N͇ɀ;C!7g0 CSR J*f!CSR Q ɸȅ˘ġ0+/N
ɸȅPČďҡåNѠŪ=fc,Nũ̓ȁJíigI+f/jȥȄ̹NГʹ=f7Kj̹̿
K;IϠigC!M. ȖħϿǆ9gCɸȅPÀϰ̹̿KQ ɗΒŤξMΌ˼Ⱥ−KҐ
̧ɕƦӀSustainable Growth and EmploymentӁ 0Ė˖9KːßƑͯӀFairness and 
OpportunityӁ 1ļ̠̹/G̢×̹MĖė~´ɨïӀEfficient and Modern Public 
ServicesӁJ*f102! 
 7,;I[K^dgC˘ġϱ̀;PȺʵQ 2˜҉NiCFIĖϦ9gI+f!ͭ 1˜҉
K;I 1998Ǿ 6ʢNĖϦ9gC#Ό˼Сɸȼ̰ƘŲʟӀEconomic and Fiscal Strategy 
Report Ù÷ #ƘŲʟ$K+,Ӂ$Q 1999)2001 ǾȆK+,ϭɾǾȆNiCf̓ȁ8
KP˘ġϹ̭J*e APÀMϳ̏QÙ÷P 4̏Nɿ̣9gf!ͭ 1N 3ǾȆN˾FI˘
ġPǈЮâT̠jǽƑǾ 2.25%K=f7K ͭ 2N 3ǾȆN˾f̓ȁ8KP˘ġϹ̭jϿ
ǆ;Iǂǆȭj_C?f7K ͭ 3NЬʪÇͳKΌǺÇͳKjŇĩ;IЬʪɈЬ0ΌǺɵ
ġN˴ҭ9gM+c,N=f7K ͭ 4N̢ʙ̏JºϰKMFCɸȅЬ̦jĠĢ=f7K
J*f! 
                                                       
101 ͤ˦%Ĳɧʟ&156Ҟ!  
102 HM Treasury, Modern Public Services for Britain: Investing in
Reform   Comprehensive Spending Review: New Public Spending Plans 1999-2002, 
1998a,  http://archive.treasury.gov.uk/pub/html/csr/4011.htmӀ2012Ǿ 9ʢ 21ʍŚ̕Ӂ 
 90 
 ͭ 2 ˜҉K;I ƘŲʟP˘ġϹ̭jЊΈN͒= CSR ̸ʟ#ɶқWPɈЬ.ńɖ̹˘
ġϱ̀; 1999)2002.ӀModern Public Service for Britain: Investing in Reform –
Comprehensive Spending Review: New Public Spending Plans 1999-2002 Ӂ$0 1998
Ǿ 7ʢNĖϦ9gC103! 
 7PCSR̸ʟNǘĔ0͒9gI+CPSAsNG+IQСŀ̓(HM Treasury)Kũ̓ȁP
ГɿjΌI ūǾ 12ʢ PSA̸ʟ#ʨʰPC^PĖė~´ӊ̢×Ņ ɶқ mtp°
«n.ńɖ̹˘ġϱ̀;ӊĖė~´Ūȳ 1999)2002.ӀPublic Service for the 
Future: Modernisation, Reform, Accountability-Comprehensive Spending Review: 
Public Service Agreements 1990-2002Ӂ$0ĖϦ9gI+f!77JQ ĝҤJ PSAsP
ʾʪ̹MȫȲ0шXdgI+f!=MiE #PSAs Q CSR NcFIïΏ9gf̙ĩP
Ь́NcFIȻ"0éjɨï=fP/jʓd/N=f_P$J*e #Ȼ"Q PSAsN.+
Iũ̓ȁPOd+K̹̿jʓd/N; Ęè̹M´{jю<IAgjLP͡Ȇ +
/MfʦѻJћȺ;c,K=f/jʓd/N=f_PJ*f$![C̸ʟJQ PSAs´
{Ӏ˅Σ̿ˋӁNG+I ŤξMҁe ΀͢δPѱ0íigfʡΊ΍ʵ[CQ~´
ˣ̂NѼё;IϿǆ;C K;I+f104! 
 
3−2  CSRӅPSAs Pȳί  
(1) CSR̸ʟ/d\fĬȆPȳί 
 CSR̸ʟPˉȺQƦ13ŇĢ=gR ȃʂj҃+I·ѨˉȺKMFI+f! 
 ȃʂJQ ­mҳ́NcFI̸ʟPдʏ0˓PK.eАʓ9gI+f!#7P̸ʟQ 
˓ʦ 3ǾȆѻP̓ȁĕèPϹ̭K ˘ġNѼ=fɸȅPʇ;+ȼ̰̹Mm®´jĖϦ
=f!7gQ ũ̓ȁKСŀ̓KPѻPĖė~´Ūȳ.=MiE̓ȁ0ћȺNG+IŪ
ȳ;Cʓ͐M̿ˋP_KN ˘ ġΗҨ0+/Níigf/NѼ=f_PJ*f.jŝʕ;I
+f$ #Ȼ"P̹̿Q ЬѱjČďҡåPҸ+_PNɛeŭ5f7K Ьѱ0ceϊ3í
                                                       
103 ĲĻćēɸˍ÷N.+I 1998ǾȆP CSRJQ 1999ǾȆ/d 2001ǾȆ[JP 3
²ǾȆѻ ÙȞ 2000ǾȆP SR(Spending Review)K;I 2001ǾȆ/d 2003ǾȆ 2002
ǾȆP SRK;I 2003ǾȆ/d 2005ǾȆ 2004ǾȆP SRK;I 2005ǾȆ/d 2008
ǾȆ 9dN 2007ǾȆNQ 2Ȇ̿P CSRK;I 2008ǾȆ/d 2010ǾȆĢPСɸϹ
̭0ĖϦ9gI+f!̢ёͨɸˍQ 2010ǾȆ SRK;I 2011ǾȆ/d 2014ǾȆĢP
СɸϹ̭jĖϦ;I+f! 
104 HM Treasury, Public Services for the Future: Modernisation, Reform, 
Accountability Comprehensive Spending Review: Public Service Agreements 1999
2000, 1998b.  
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igfc,NɸͱjƢʞ=f7K ̓ȁ0~´jɶƀ=fC^Nėū=f7Kj͐÷
=f7K ºȧϰM _;3Q̒ҵMɵġjɲȊ=f7KJ*f!7P̸ʟQ 3 ǾѻJ
+/N7gdP̹̿jћȺ;c,K=f/jАʓ=f_PJ*f!105$ 
 Β3ͭµѨQ#ˈϰӀCSR OverviewӁ$J*e CSR NƖH3ɸȅPɵġϹ̭NG+
IPȼ̰0шXdgI+f! 
 ͭÊѨQ#ɸȅPÀϰ̹̿Ӏthe Government’s Key ObjectivesӁ$J*e Ĳ͵Nə6
C 3GPÀϰ̹̿N˨FIЊΈMɸȅPɸͱ̿ˋ0Ͻш9gI+f!ͭ 1P#ɗΒŤξM
Ό˼Ⱥ−KҐ̧ɕƦ$JQ ɼλNǔ=fɈЬjɕƦ=f7K AgNcFI 5-7 ˘ĒP
ƿ΄~oj 30 ÐÙ÷N=f7K ̥˶ƿαjõє;Ґ̧Ťξȭjƛє=f7K ͝ƿ
Ko´©°jõє=f7K Ý˅˯ľjɵɬ=f7KML0ə6dgI+f!ͭ 2
P#Ė˖9KːßƑͯ$NG+IQ ҸЮJц×̹M NHS WPmxjʚј̹NïΏ
=X3 NHS jɶқ=f7K ̚Ψj˽ǚ9?fC^NĥÉŨ˫¤jɶқ=f7K
ML0ə6dgI+f!A;Iͭ 3P#ļ̠̹/G̢×̹MĖė~´ɨï$JQ c
ec+Ėė~´jɨï=fC^Pȼ̰K;I #ГɿӀCo-ordinatedӁ$#ļ̠̹/G
ʣļ̹J*f7KӀEfficient and EffectiveӁ$#ȩͰ̹J*f7KӀResponsiveӁ$K+,
ŗ̣jɧ6C!#Гɿ$NG+IQ ɸͱ̹̿K˅ΣP«°xjȓŅ=fC^N ɸȅPѨ
ѹѻJPёɯjȓŅ=fȧϰȭ0шXdgI+f![C ̓ȁˎʆ̹MÇͳ`®yª¤
PȧϰȭNG+I_ūˊNшXdgI+f!#ļ̠̹/Gʣļ̹J*f7K$Nǔ;IQ 
Ь́jļ̠̹/Gʣļ̹Ní̧=fC^N 2GPɀ˜jɧ6I+f!ͭ 1N ˘ġʹ̣P
ʶ΋\jɶқ; 3 ǾѻNiCFIÇͳѫĢjϠ+ ̓ȁQ͵Ϳ;CҨj˓ǾȆNΧeг
=7K0J1fc,N=f![CЬʪɵġKΌǺɵġjŇĩ; ͌ʦ̹MΌǺɵġPƍĶ
NЬʪɵġ0òҭ9gf7K0M+c,N=f!ͭ 2N Сŀ̓Kũ̓ȁPѻJ ȞшӀӀ2Ӂ
PSA̸ʟ/d\fĬȆPˈϰӁ=f PSAsjΛ΍; AP¿Nũ̓ȁP̹̿KϹ˿ŤξM
ļ̠ȭ ʣļȭ̿ˋjŰ]7KK=f7KJ*f!ʡȞN#ȩͰ̹J*f7K$NѼ;I
Q ћȺȆŪ+jƋˡNǔ;Iʓd/N=f7KPȧϰȭML0ɧ6dgC! 
 A;Iͭ·ѨQͭÊѨN*6CɸȅPȼ̰P_KJ ũ̓.cT̓ȁˎʆ̹M˘ġÇͳ
Pϱ̀;NG+IϽш9gI+f! 
 ͤ˦Ӏ2006ӁNcgR CSR ̸ʟQ˘ġϱ̀;P͇͆̏jɨ͒;I.e ͭÊѨJш
XdgCɸȅPȼ̰KΗŪ=gRÙ÷P7K0̣϶J1f K;I+f!ͭ 1N ɸͱ̿
                                                       
105 HM treasury(1998a) op.cit., preface.  
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̹ћȺPC^ŤξMҁe̓ȁN˘ġҨ˥ǆPˍҁjĢˍ=f7K!ͭ 2N ̹̿ћȺNG
+IQmp³mpt¤´PĘè̹Mɾþ̿ˋþNcFI͒=7Kj CSR
ĬȆPʾȀK;I+f106!M. 7PĢˍŅ.cTȺʵNcfΐĬQ NPṂЖPʽȦJ
*e107 ~§´ɸˍʦ/dΒ3 NPMɶқ0ΑɄ9gI+f7K0i/f! 
 [C̨¿(2011)NcgR CSR N.+I˘ġQ ̓ȁĩNϿǆ9gCũǾʹ̣˘ġ
Ӏ Annually Managed Expenditure: AMEӁ K ̓ ȁ ĩ ˘ ġ ҁ Ȇ Ҩ (Departmental 
Expenditure Limit: DEL)NĢ/g 7gdjŪϹ;C_Pj˘ġΗҨ(Total Managed 
Expenditure: TME)K;I+f7K/d TMEQ÷ǁēɸˍN.+IǘĔ9gC CTN×
if_PJ*f108 KĢʳ;I+f! 
 G[e FMINce_Cd9gC˅ΣPǆѰŅ.cTȺʵNcfΐĬWP͠Ϡ A;I
CTJǘĔ9gC˘ġΗҨP|°®´¬K+FCȫȲ07P CSRWKȐ1Α0gI+f
Kγ-dgfPJ*f! 
 
(2) PSA̸ʟ/d\fĬȆPˈϰ 
 PSA̸ʟQ CSRNcFIǆ^dgCɵġ¸ҁNǔȩ=fȗJ 3ǾѻJћȺ=X1̿
ˋjϿǆ; СŀƦςKũ̓ƦςJŪȳȗȺ;C¸JĖϦ9gC_P109J*f!ĲшPK
.e[>ȃʂJQ ­mҳ́NcfAPдʏ0шXdg APȞN̓ȁ8KNū<ˉȺ
jɢFI.e÷ϽPK.eАʓ9gI+f110! 
 
 Od+K̹̿ӀAims and objectivesӁ 
 ʌN CSR̸ʟKūʙNĖϦ9gCũ̓ȁPOd+K̹̿jĜɧ=f_PJ*f! 
0 Ь́ӀResourcesӁ 
                                                       
106 ͤ˦%Ĳɧʟ&106Ҟ! 
107 Ʀçϕƃѧ%¨´³«x³¢¥° ̣Ȫ³©°³ȼ̰&ʍʪЅЖ
͓ 1999Ǿ 1Ҟ! 
108 ̨¿͛ʓ%СɸϲȝKÇͳĬȆɶқ M@ʍʪQСɸĜȍNƪɻ;I+f/&ʍʪЅ
Ж͓ 2011Ǿ 175Ҟ!  
109 ̨¿Q PSAsNQ˅Σ̿ˋ0ћȺJ1M/FC/dK+FIƦς`˓ǅPάđ Ώ»
Pı˽K+FCΪİj»-fÔ΋\QM+ K;I+f! 
Ӏ̨¿͛ʓ#˅ΣÇͳKÇͳP£x®ɶқӀ¿Ӂ$%ƾĤϠɸʹ̣͎ͦ&No.111 2005Ǿ 
33Ҟ!Ӂ 
 ;/;Ȟш=f˅ΣƘŲPÔ΋\NcFI ̿ˋPʨћȺQƋˡP̿N9d9gf7K
KMfC^ Ʀςͯ0ɸ˧̹ЦÜjžigfŤξȭQ*fKγ-dgf! 
110 HM Treasury(1998b), op.cit., pp.5-7.  
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 CSRNcFIĴeȖIdgCЬ́0Ͻр9gI+f! 
1 ˅Σ̿ˋӀPerformance targetsӁ 
 ̸ʟPÀϰѨĢJ*e ¸ϽPOd+K̹̿PћȺNТ̞=fÀϰM˅Σ̿ˋj͒=
_PJ*f! 
2 ƕϠʙN.5f̥̦ȭPŭ¸ӀIncreasing the productivity of operationsӁ 
 ļ̠̹Jц×̹MĖė~´jɨï=f7KQ #̥̦ȭŭ¸$K+,ɸȅPϠľɘ
ѲPѵKMfѨĢJ*fKPЋЙj͒; #Ī̧ŤξMЬ́/dʡ_ʣļM΍ʵjȡfC
^N 9dMfļ̠ȭjĖ̹ːѼĚJˤ^fȧϰ0*f$K;I+f! 
 A7J ũ̓ȁėюJļ̠ȭŭ¸PC^Nşe΋]´{K;Iɧ6dgI+f
PQ ͭ 1Nº˖Ϡ̐Pı˽ӀReducing FraudӁ ͭ 2NceЮPҸ+~´ӀBetter 
Quality ServiceӁ ͭ 3NҔƻɸȅӀElectronic GovernmentӁ ͭ 4N̴ˢÞʜPı˽
ӀReducing Sickness AbsenceӁ ͭ 5NГћNѼ=fɶƀӀImproving ProcurementӁ 
ͭ 6NқʇȭKceҫǉȩͰ̹M~´ӀInnovation and more Responsive ServicesӁ 
ͭ 7NЬ̦PơŔӀAsset SalesӁJ*f! 
 
 7Pc,N PSAsK CSRKPǔȩѼô0ʓ͐N9gI.e ˅Σ̿ˋþ`Agj˿ǆ
=fɘˋK ̓ȁ0ÀȒ=fɵġ0ʓ͐N«°x9gf7KNMf!;C0FI PSAs
N.5f˅Σ̿ˋ0 CSR N.5fɵġPƱȖȭWPʾɔKMfKK_N ̓ȁ0ћȺ=
fȺʵPɐ÷KMe,fKγ-dgfPJ*f! 
 7g[JPɿ̣NƖH1 CSR .cT PSAs jŰkDĕèP­´¤¯´xNG+I
CIPFAӀ2006ӁNȠFIƉϦ 5-1 N͒;I.3![>ɸȅPČďɸͱ.cT¢x®Сɸ
Pʶ΋\NƖH+I CSR 0Ͽǆ9g Ag0̓ȁĩPÇͳK PSAs NϘK;у[gf!
9dN̓ȁĩÇͳQ APЬʪÇͳj̓ȁĩɈЬȼ̰K;Iʓd/N;M0dÇͳϱͥʟ
K;I[K^dgf!A;IƘŲ˜҉JQЬ́ßϹ˥ͳK PSAs NƖH3ȺʵPƘŲK
jǔˠ9?M0d ˓PɸȅPČďɸͱWKn´x9gI+3Ô΋\KMFI+
f! 
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Fë  5-1 Ġ CSRƁPSAs ŉŭŹžŲŻžŠ  
 
'ġȿӊCIPFA, GUIDE TO CENTRAL GOVERNMENT FINANCE AND FINANCIAL 
MANAGEMENT FULLY REVISED SECOND EDITION, 2006, p.8j_KNͮδëȺ( 
 
4  CSRӅPSAs P­´¤¯´xNcfÇͳK˅Σ¦«°yPѼёÖ5  
 
4−1  CSRӅPSAs ëȺ®N\fÇͳKPёľȭ  
 ͤΑӀ2001ӁQ ȖʙP CSR.cT PSAsPëȺ®NG+I ũ̓ƦςQ #̓
ȁP̹̿³ɸͱ³˘ġϹ̭P®´JPńɖ̹ϱ̀;$jϠ,7KKMFC0 Ęè
̹NQɸȅĕèP̹̿Nũ̓ȁP®yª¤0+/NТ̞J1f/ K+,ϴ̏JP˄Є
KMFC K;I+f111! 
 CSRPëȺQ ȠʰPÇͳΜȺљ͡P¿JϠigI+fC^ ̙ĩMëȺѨѹ`®´
0ƽƎ=fPJQM3 ÇͳΜȺKK_NȺͨ=f_PJ*f! 
 [C CSR PĬȆQ ÇͳϹ̭PµѨK;IϠigI+f_PJ*e ˫̹ʾɔQƽƎ
;M+!µʈJ PSAs QСŀ̓Kũ̓ȁKPŪȳJ*e Сŀ̓Pūȳ0̒5gR˥ǆ
                                                       
111 ͤΑϪʗ#ϐƋ­mɸˍ÷JPʇCMɸͱЅñĬȆ´ńɖ̹˘ġ­¨´ӀCSRӁ³
Ėė~´ŪȳӀPSAsӁ´$%ƾĤϠɸʹ̣͎ͦ&No.93 2001Ǿ 30-31Ҟ!  
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NQυdM+!7PȳŴJ Сŀ̓`Ėė~´˘ġѽĉßЛӀMinisterial Committee 
on Public Services and Public Expenditure: PSX Ù÷ #PSX$K+,ӁP_Gˍҁ0
ҙǺNȓ+Kγ-dgf!M. PSXQѽĚƴŹßPµGJ*f0 СŀƦς0Л−J*
e /G¥°´NQСŀ̓ÀϹƦςӀChief Secretary to the TreasuryӁ0Ű[gf7
K/di/fc,N Сŀ̓Pȳŭ0ȓ3ŝʕ9gfƴŹßNMFI+f112! 
 ÇͳΜȺљ͡N.+IСŀ̓Pūȳjȡf PSAsNG+I Ù÷ APëȺ®j
ɿ̣;I.3!PSAs ëȺN*CFI [>Сŀ̓Q#uo°³´$`¢¨m
¬jġ;I+f0 uo°³´Q APëȺNҋ;IСŀ̓ÀϹƦς_;3Q PSX
PɄЋjȡf7KNceˍƶÖ50M9gf7KJ ũ̓ȁQ7Puo°³´N
˨FI PSAs´{ͯPͱǆ113NȖCf! 
 uo°³´JQOd+ ̹̿ ˅Σ̿ˋPϿǆNѼ;Iµω̹Mˬȳ̏jϽ;
I.e 7gNƖH+Iũ̓KСŀ̓0˄ϺjϠ,![> ũ̓PɐȖδ0Сŀ̓˘ġɐ
ȖВḰД;M0dϒˀjëȺ=f!7P˜҉J ĪǋѼôδͯKPГɿjІ\f7Kj
Сŀ̓QɥƬ;I+f!˓NϒˀQСŀ̓µω˘ġɸͱВ(General Expenditure Policy 
Team)NҏͿ9g qx9gf! 
 Сŀ̓µω˘ġɸͱВPqx0ΊÆ;C_PQ Сŀ̓ÀϹƦςN˾e PSXWƘ
Ų0M9gf!PSXJQ´{P,EѮϰM_PNG+IQ̀ɣũ̓PƦςKŌЛj
Ϡ+ A,JM+_PQÀϹƦςKũ̓ƦςPѻJŌЛ0Ϡigf114! 
 7Pc,N CSR` PSAsPëȺ®NѼ;IQ ȠʰPÇͳΜȺљ͡Pʶ΋\j
Ī̧;IϠigI.e Сŀ̓˘ġɐȖВ0ũ̓ȁPСŀɐȖВKёΎjşeŪ+ AP
љ͡J CSRjϠ+ PSAsjëȺ;I+f K+,7KJ*f! 
 
4−2  CSR2007 N.5f PSAs KÇͳKP«°xNG+IP˄Є  
 Ĳ͵J͐Ћ;C CSRӅPSAs­´¤¯´xNÝƉ9gC PSAsKÇͳP«°xNǔ;
I Сŀ̓СŀΗŪɸͱ͎ͦȿ(2001)Q #PSA P̿ˋKÇͳPҠ̿Q 1 ǔ 1 Jǔȩ;I
                                                       
112 ̢ʙ̏Ӏ2014Ǿ 11ʢӁJ7P΋Φ0ƽƎ;I+fP/ [CƽƎ;I+M5gR×
ʠ̹NAPȚĴjɐFI+f΋Φ0*fP/NG+IQ͐ЋJ1M/FC! 
113 ´{PͱǆNѼ;IQ SMART =MiE SpecificӀ̙ǆȭ ĘèȭӁ 
MeasurableӀ˿ǆŤξӁ AchievableӀћȺŤξӁ RelevantӀѼёȭjʣ=f7KӁ Timed
ӀћȺPǾʢ0Ͻ9gI+f7KӁ0ˤ^dgf!9dN ɸȅĕèP̿ˋ`̓ȁP̹̿
NѠŪ;I+f7K0ˤ^dg ŤξMҁempt¤´J*f7K0ˤ^dgf! 
114 ͤΑ#Ĳɧʟ$38-40Ҟ!  
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+fi5JQM+$7K/d #ceļ̠̹MЬ́ѫĢjϠ,C^N΍ʵjn´x
=fK+,7KJ*f0 ̢˜҉Ӏ2001Ǿʙ̏ӁJAPc,M­¬Nћ;I+fi5J
QM+$K;I+f115! 
 7PɘɰNG+I ʪ͵JQ ceʇ;+̛˩j͐Ћ=fC^ 2007ǾNĖϦ9g 2008
ǾȆ/d 2010ǾȆ[JjǔПʦѻK=f CSR .cTAgKūʙNϿǆ9gC PSAsӀÙ
÷ 7gdjΗ͟;I#CSR2007$K+,Ӂ.cTСŀ̓ʟҪӀBudget 2008 Stability and 
opportunity: Building a strong, sustainable futureӁNƖH1˄Ϻ=f! 
 CSR2007N.5f PSAsQ 2007ǾPÇͳŌЛʟӀPre-Budget Report116ӁP¿J͒9
gI.e APˈϰNG+IQƉϦ 5-2PK.eJ*f![>ǘĔѨĢK;I 77N͒
9gf PSAs ´{Qũ̓ȁKPú"PɨïŪȳӀDelivery AgreementsӁNcf_
PJ*e AgBgP̓ȁKPɨïŪȳNG+IQūʙNĖϦ9gI+f7Kͯ0Ͻр9
gI+f!Β+I ɸȅĕèP PSAs´{0 Ʀ1M 4GPʸ =MiEͭ 1Nɗ
ΒŤξMȺ−KΤʺ ͭ 2NĖǽKːßƑͯ ͭ 3NȓƊM|£¨nK̥˯PЮŭ¸ 
ͭ 4 NceǂĕJĖǽ/GɗΒŤξM̤ƚP¼̮P_K 30 Ҡ̿NiCFIϽр9gI.
e AgBgNG+I+3G/PȺʵɘˋӀŪϹJ 152ɘˋӁ0͒9gI+f!A;Iʡ
ȞN 7gd PSAs­´¤¯´xjɵ-fC^~´мɩŪȳjͱǆ;C7KjÖϽ
;I+f! 
  
                                                       
115 СŀΗŪɸͱ͎ͦȿ#ˡѻPΌƂ̣Ȫ`ɀ˫jǘĔ;CÇͳ³СɸP¢¥°P
ɶқ$2001Ǿ!/F7ʟ1Qͮδ! 
116 ʪʿ̹MÇͳΜȺNďͨE ɸȅPΜȺʈѲͯjƋˡNŭ5IѺ͒;«x³|
¥°NÖ=C^PʟҪ!ѮϰɸͱNG+IūˊPȚĴjʵC=ʟҪ0#y«´°³´
´$KŵRgf7K/d #y«´°³q$K_ŵRgf! 
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Fë  5-2 Ġ  CSR2007 ňıĵŖ PSAs ŉí  
 
'ġȿӊHM Treasury, Meeting the aspirations of the British people 2007 Pre-Budget 
Report and Comprehensive Spending Review, 2007, pp.187-197. ( 
 
ˈϰ  
ɗΒŤξMȺ−KΤʺ  
 PSA1ӊϐƋΌ˼P̥̦ȭŭ¸ 
 PSA2ӊ2020Ǿ[JP¼̮Ɩ̂PɅϢ­¬ћȺj͐ǈN=fC^P ƋˡPɅϢ
Ķŭ¸ 
 PSA3ӊƋˡj÷Н;Ό˼Ⱥ−NТ̞=fĖǽM͠çPʹ̣³ΐĬ 
 PSA4ӊ¼̮Ɩ̂P͝ƿKo´©°Põє 
 PSA5ӊΌ˼Ⱥ−NТ̞=fǂĕJļ̠̹MÎюΕPɨï 
 PSA6ӊƋĚN.5fÉ˅ȺķNЬ=f̤ƚPɨï 
 PSA7ӊĕIPƏƔN.5fΌ˼Ⱥ−õєKƏƔѻȺ−̠ʿǯP΢Ǚ 
ĖǽKːßƑͯ  
 PSA8ӊҐ̧ːßPʡƦŅ 
 PSA9ӊУƇĒͪP 2020Ǿ[JPɳ̃Nŭ5C 2010.2011ǾȆ[JPУƇĒͪɾ
Pŋ˽ 
 PSA10ӊĕIPƻL_³ҖǚǾPɼλћȺȆPŭ¸ 
 PSA11ӊæȿȡδ.cTУƇ¼ǷͯѻN.5fƻL_PɼλћȺȆPʿǯʘ˖ 
 PSA12ӊƻL_³ҖǚǾPĀȉ ǿ͚Pƛє 
 PSA13ӊƻL_³ҖǚǾPǂĕPŭ¸ 
 PSA14ӊȺķWKŭ/,ƻL_³ҖǚǾɾPƛĸ 
 PSA15ӊȭĩ Ðͣ Ҍǋ Ǿҽ ȭ̹ȭŭ ƏƔ øȪNcfǯĩWPǔȩ 
 PSA16ӊ͓ß̹Nɠ҃9gCȺÐNǔ=fçǞ Ґ̧ ɼλ ϻΟPːßPɨïĴ
ŪPƛĸ 
 PSA17ӊҸҽδǡN.5fУƇWPşe΋\Kceϊ+τͨKǿ͚Pƛє 
ȓƊM|£¨nK̥˯PЮŭ¸  
 PSA18ӊĀȉKǿ͚Pƛє 
 PSA19ӊň̵P͐÷ 
 PSA20ӊǂñJ−ʦ̹MçǀïΏPƛĸ 
 PSA21ӊƆ΍;CȓĶJ˯̶M|£¨nPˉͷ 
 PSA22ӊǖʰ¼×WGM0fs«°x³ª«°xPȺķKƻL_³Җǚ
ǾPҸŸЮMèλ³¡´WPŚ̭ 
 PSA23ӊ|£¨nPǂĕ͐÷ 
 PSA24ӊ̚ΨϧǋδKĖėPC^Pceļʵ̹/Gʓ͉JЦÜ*fĥÉⅠĨĬȆP
ɨï 
 PSA25ӊm¬|´¬³ªyNбƅ=fŒǋP˽ǚ 
 PSA26ӊϐƋ.cTAP˳ƣN.5fˍĪNǔ=fƋҋ®Ncf«xPæ˽ 
ceǂĕJĖǽ/GɗΒŤξM̤ƚP¼̮  
 PSA27ӊŒ҆M̤ƚƢŅƄѤPC^Pĕ¼̮̹şe΋\Pďǘ 
 PSA28ӊ̢Ǝ.cTǖʰPĀĕMτ̤̔ƚP÷Н 
 PSA29ӊ£­m¤Ѻ̶̿ˋNŭ5Cşe΋\Pɥєjю<CУƇƋN.5fҮұ
Pı˽ 
 PSA30ӊϐƋ.cTƋҋ̹Mşe΋\ȓŅNcf΅ÈPșҝı˽ 
~´мɩŪȳ  
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 9dN7PÇͳŌЛʟN.+IQ Ĳш;C7gd PSAs´{jћȺ=fC^P
̓ȁ8KP~´ɨïNG+IPћȺ̿ˋJ*f̓ȁĩȼ̰̿ˋӀDepartmental 
Strategic Objectives: DSOӁ0͒9gI+f117!7gdjŰ] CSR2007N.5f PSAs
­´¤¯´xNG+IQƉϦ 5-3N͒;C! 
 
Fë  5-3 Ġ CSR2007 ňıĵŖ PSAs ŭŹžŲŻžŠ  
 
'ġȿӊʱø #̫ow«N.5f̶̥ÀίСŀȱƘP˯̧̛˩$%ßϹ˄ʹ͎ͦ&No.46 
2012Ǿ 154Ҟj_KNͮδëȺ( 
 
 ˓N CSR2007 ǔПʦѻN.5fǾ˓ÇͳNG+IСŀ̓ƘŲʟNƖH1͐Ћ=f!
2008ǾȆÇͳNG+I ÇͳŌЛʟN.+IQ CSR2007KūʙĖϦJ*f7K_*FI
/ Ό˼̤ƚMLΗЖѨĢj҃+CƦ1MʸͨI =MiEͭ 1PɗΒŤξMȺ−KΤʺ 
ͭ 2PĖǽKːßƑͯ ͭ 3PȓƊM|£¨nK̥˯PЮŭ¸ ͭ 4PceǂĕJĖ
ǽ/GɗΒŤξM̤ƚP¼̮ NG+IQėю;I+f!;/; î-Rͭ 1PɗΒŤξ
MȺ−KΤʺPЊΈMҠ̿ͨIj͐Ћ=fK ĻćĶ³ɅϢK͠ç ͝ƿKo´©
° o°ªˉͷ ̤ƚ ƏƔΌ˼PȺ−õє KMFI.e118ũ PSAsKϰΆ
0Ҫä;I+f7KQɥǑJ1f_PPȧ>;_ 1 ǔ 1 Jǔȩ;I+M+!7PC^N 
                                                       
117 Ibid, pp.187-267.  
118 Ibid, pp.49-69.  
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ũ PSAs0ÇͳΜȺNǔ;ILPc,N«°x;I+fP/NG+Iʓ͐N͒9gI+f
KQϷ+ғ+PJ*f!9dN7gdPҠ̿0ÇͳΜȺP˜҉NMfK ҕϰW
Pǔȩ ͢Kϲİ ĻćĶKɅϢWPɈЬ o°ªˉͷWPɈЬ ͬÈKǳƙ
ŗ̣PȓŅ ĖėѨѹP̥̦ȭŭ¸ KƢʞ9gI.e119 ceѼёȭ0ºʓ͐NMFI
+f! 
 9dNQ Ʀ1MʸͨIτè_ΰǾȆP 2009 ǾȆÇͳJQ ɵɬ Ėǽ³Ė
˖MƋˡPɵɬ Ėė~´Pŭ¸ æ̎Ά͓ßPˉͷ KMe Β3 2010 ǾȆÇͳ
JQ KȺ−Pɵɬ ĖǽȭKːßƑͯPǈ̢ Ėė~´P÷Н æ̎ΆȺ
−P÷Н KǾȆ8KNƢʞ9gI+f! 
 Ù¸/d ĖϦЬʄN.+I͐ЋJ1fҁeJQ*f0 PSAs JϿǆ9gCɸͱ̿ˋ
Pmpt¤KÇͳҨKP«°xNG+IQϿǆȖħ/dʓ͐NQ9gI.d> [CǾ
Ȇ8KNAPѼёȭ0ǵϜNMFI+fKϷ-fPJQM+/! 
 7P̏NG+I NAOӀ2006ӁQ #YKkLP̓ȁQ ˅ΣȱƘjƘŲ mtp°
«n Ϲ̭̹̿NĪ̧;I+f0 Сŀ¢¥°`~´ïΏPļ̠ȭ`ʣļ
ȭPʡƦŅNǔ;IQAgYLƤ3Ī̧;I+M+!$K;I+f120! 
 
Ǚɖ 
 CSRPÔ΋\0ʦȜ=fc,M PSAsjµͣPɐ÷K;IÇͳΜȺPЮjҸ^c,K
=f̿ЖϱQǚM3K_ɸȅ­¬N.+IQ 2010 ǾȆÇͳʙ̏JQŉĢMļʵj̶ɫ
;I+M+ KϷi:fjȡM+PJQM+/!µʈJ PSAs Pͱǆ0Сŀ̓ÀǘJє
^dgI+f̏/d ÇͳΜȺN.+IÉĲP˅Σ̿ˋϿǆjѮϳ;I+fKγ-dgf!
ÉĲNϿǆ9gC˅Σ̿ˋþJ*gR ƕϠэ¿KÉȞP˿ǆKNcFI +iaf#Ⱥ
ʵNcfΐĬ$0ϠigI+fPJQM+/KɥЖJ1f!ǈҋ ͮδQ ˅Σ¦«
°yPҥƄMǈʉ0Əʈτ˧èN.+IÇͳΜȺPȳȫ˥ǆPЮjҸ^I+fÉîj͐Ћ
;I+f121!A7J ¦«°yjǈʉ=f̓ȁ­¬N.+IQ ʡʇP˅ΣȱƘj
                                                       
119 HM Treasury, Budget 2008 Stability and opportunity: Building a strong, 
sustainable future, 2008, pp.41-55.  
120 National Audit Office, SURVEY REPORT PSA Targets: Performance Information, 
2006, p.2.  
121 ͮδQ 2012Ǿ 10ʢ/d 11ʢN/5I ϐƋτ˧è(Watford Borough Council .c
T Mole Valley District Council)jϾž; ˅Σ¦«°yKAPÇͳΜȺWP˯̧̛
˩NG+Io°¨´Гʹjǈʉ;C!7gdPτ˧èJQ+>g_ҥƄN¦«°
yjǈʉ; ʡʇP˅ΣȱƘNƖH+IΰǾȆÇͳΜȺjϠMFI+C!ʪГʹN//f
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̧+f7KNcFIÇͳϰˤʙN̛˩PƢŅNфяNǔȩ=fML APȳȫ˥ǆPЮj
Ҹ^ ѻɣ̹NÇͳΜȺĕèPЮjҸ^f7KNGM0FI+fŤξȭ_*fPJQM+
/K+,ÚАjͨI˄Є=f7KK=f! 
 
5  ɸȅ̓ȁN.5f˅ΣȱƘP¦«°yÉî  
 
 Ĳ͵JQ CSRӅPSAs P­´¤¯´xN.+I Сŀ̓ÀǘNcf˅Σ̿ˋþPϿ
ǆ0Ѯ̹̏NϠigI+f7K/d ÇͳƕϠ¿.cTƕϠȞP˅Σ˿ǆ =MiE ˅
Σ¦«°yjÚАK;I˄Ϻ;I+f!AP˄ϺPҋNQ ϐƋƏʈτ˧èPГʹN
.+IҥƄP˅Σ¦«°y0ǈʉ9gI+fK+,Éǈj͐Ћ;I+f7KN_cf!
ϐƋPƏʈτ˧èQĕω̹NƋ/dPðƽС̠́0Ҹ3 Гʹ;CƏʈτ˧èN.+I_ 
ƋȈɵġѱPѫĢҨ0˅Σ̿ˋPћȺȆNcfC^ ҥƄP¦«°y0ȧϰKMFI
3f K;I+f!7gjʀϡ=gR ¦«°yjǈʉ=f̓ȁ­¬N.+IQ 
CSRӅPSAs P­´¤¯´xP¿J ʡʇP˅ΣȱƘj̧+f7KNcFIÇͳϰˤҨ
PƱȖȭjҸ^ µʈJ Сŀ̓āQ ˓ʦ˅Σ̿ˋþPƱȖȭj˄Ϻ;I+3K+, 
+iafÇͳΜȺPЮPŭ¸NGM0FI+fŤξȭ_*fPJQM+/Kγ-dgf! 
 ʪ͵JQ ˅ΣȱƘP¦«°yNG+IÇͳϰˤ̓ȁPµGJ*e ƏʈϠСɸĬ
ȆPȿʹǅȁJ*f|£¨n³Əʈτ˧̓ӀDepartment for Communities and Local 
Government: DCLGӁPÉîNƖH1˄Ϻ=f! 
 
5−1  PSAs P¦«°yPÔ΋\  
 ͤΑ(2001)Q ȖʙP PSAs P¦«°yPÔ΋\NG+IÙ÷PK.eɿ̣;I+
f! 
 #PSAs P¦«°yQ 7gd0ǈļȭjʣ=fC^P˓PPC^NºŤ
˒M_PJ*e PSAs Pʶ΋\P¿N.+I1i^IѮϰMϰΆKMFI+f!¦
«°yQƦ13Ģ5Iƃŋʦ8KPÉŀ­¬P¦«°yKǾ 2ƄPnt©
°0*f!9dNƃŋʦ8KP¦«°yQ 2˜҉/dMe [>ͭµ˜҉K;I ƃ
ŋʦ8KNСŀ̓0ũ̓P̿ˋћȺNG+IPєɞ̛˩NѼ=fȱƘjŞҏ=f!7Pƃ
ŋʦ8KPÉŀ­¬PßЛQɅϢ̹M_PJ*e ´{Nǔ=fєǟȆŪ+j˿
                                                                                                                                                             
ЊΈQȞш=f! 
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ǆ=f7K0ÀϰВҧKMf![C ћȺȆŪ+NG+IʡΊ̹MĨʆj=fPQСŀ̓
~oJ*f! 
 ͭÊ˜҉K;I ũ´¤/dPȱƘ0 Ѕñjĸ-I¿ƩѨJ*fСŀ̓µω˘ġɸ
ͱВNҏ^dgf!77JQ7gj[K^IƘŲʟjëȺ; ÀϹƦς 9dNQ PSX
NƘŲ=f7KNMf! 
 Ǿ 2 ƄPnt©°Q ̢ǈK;IQ ÀϹƦςKũ̓ƦςKPѻJϠigf!
ceǙ9M̓ȁNG+IQ Éŀ­¬JϠigf7K_*f!$122 
 [C 9dN CSR2007N.+IQƉϦ 5-1N͒;Cc,N PSAs` DSONǔȩ=f
ȗJũ̓ȁ/d˅ΣƘŲ0ĖϦ9gf7KKMFI+f! 
 
5−2  DCLG N.5f˅Σ¦«°y  
Ӏ1Ӂ CSR2007N.5f DCLGP DSO 
 77J DCLGN.+IǈҋNϠigI+f˅Σ¦«°yNG+IЊΈN˄Ϻ=f!
CSR2007 N.+IϿǆ9gC DCLG P DSO QƉϦ 5-4 N͒;CK.e 6 GP̿ˋ0
ɧ6dgI+f! 
 
Ӏ2Ӂ DSONǔ=fєɞ̛˩PЅñ ƘŲK¦«°yP̛˩ 
 ӀaӁ DSO1NѼ=f˅Σ¦«°yP̛˩ 
 2009ǾPm¨m¬­¡´123NQ 2007ǾP CSRN.+IϿǆ9gC DSO´{
Nǔ;IPЅñ0ƘŲ9gI+f!7PĚǍK;Iú"P DSO 8KNɵġҨ ĕè
̹Mєɞ̛˩ ˿ǆɘˋ0͐Ћ9g ˿ǆɘˋ8KNʡʇP´ ˓Ƅʞʇʙʦͯ0͒
9gI+f!APµîK;I DSO1 NѼ=fƘŲPµѨjɋͻ;I͒;CӀƉϦ 5-5Ӂ!
M. DSO1/d 6NG+IQƖʪ̹NĕI7PˉȺjɢFI+f! 
 î-R DSO1#úÐ`|£¨njɵɬ; ҸŸЮP~´jļ̠̹NïΏ=fƏ
ʈτ˧èPɵɬ$Nǔ=fɘˋK;I ͭ 1NƏʈN.5fĕè̹M̀ж ͭ 2NƏčW
Pȳȫ˥ǆNșҝj»-I+fKγ-fƏƔçˡPĴŪ ͭ 3N 3GPºĪMy¬´ӀҼ
                                                       
122 ͤΑ%Ĳɧʟ&40Ҟ!  
123 Department of Communities and Local Government, Annual Report 2009, 2009a.  
ӀǔПʦѻQ 2008.2009ǾȆӁ 
 [C 77JQµѨP DSOK PSAsKPѼôNG+I_ɿ̣;C¸J єɞ̛˩NG
+IЅñ;I+f! 
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ϋÐͣ`ǚɾˡʋ Ҍǋδ ώδӁPçˡŚĸN.5fºǽͯP϶˵ ͭ 4N̽ʹƴŹß
ƖʪʈѲЅñP˿ǆ ͭ 5N̽ʹƴŹßЬ́Ī̧ЅñP˿ǆ ͭ 6N° Dtp°¬
xPǽƑĴŪPƛĸ ͭ 7N VFM0Ͽǆ9gI+f! 
 
Fë  5-4 Ġ DCLG ŉ CSR2007 ňıĵŖ DSO  
 
'ġȿӊHM Treasury(2007), op.cit. pp.217-218j_KNͮδëȺ( 
 
 7P,E ͭ 1P˿ǆɘˋQ#ΐϹ̹ČåȭPƛĸ$J*f0 ʡʇP´K;IQ
CSR ʦѻħǾȆPƘŲJ*f0a-/#̢ʙ̏J˿ǆ9gI+M+$ K;I+f!;/
;˓ƄʞʇʙʦNG+I 2009 Ǿ 7 ʢN 2008 ǾȆPǾ˓çˡГʹNcf´0ġf 
K+,7KNĸ-I ÙҀQƃŋʦ8KN¦«°y9gfKʓϷ;I+f! 
 DSO1P 7GPɘˋP,Eƃŋʦ8K K+,ҥƄP¦«°y0ʓϷ9gI+fP
Qͭ 1P#ΐϹ̹ČåȭPƛĸ$D5J*FC0 7gNG+IQ˿ǆɘˋP̙ȭNcF
IҥƄP˿ǆ0Éǈ¸ºŤξMƙŪ_*fPJQM+/Kγ-dgf! 
 ˓N 2009Ǿ 12ʢP͜ƾ˅ΣƘŲʟӀAutumn Performance Report 2009ӁJQ P
ɘˋNG+Im¨m¬­¡´N.+IʨƘŲJ*FC 2008 ǾȆPǾѻ´.cT
2009Ǿ 4ʢ/d 6ʢʦPʡʇ´0ƘŲ9g /G 2008ǾȆKPˠп0ϠigI.e 
DSO1ӊúÐ`|£¨njɵɬ; ҸŸЮP~´jļ̠̹NïΏ=fƏʈτ˧èPɵ
ɬ 
DSO2ӊúÐ`|£¨n Ό˼P´Nceǔȩ=fçǀPïΏ ̤ƚȭξ ŸЮPŭ
¸ 
DSO3ӊѩǳ`цѦ ųтƏƔPΌ˼Ķŭ¸.cTȢχõє ˒ÂWPǔȩjю<CǐϪM|
£¨nPˉͷ 
DSO4ӊƆ΍Ķ*f˯̶M љ̋˰Nǔ;IȓҜM|£¨nP̶ǟ 
DSO5ӊɗΒŤξM̶ǟjɵɬ.cTõє; çǀƛĸ`o°ªˉͷ Ό˼Ⱥ−KˢüƢľ
NѼё=fɸȅ̹̿jńŰ=fļ̠̹ ļʵ̹JьʓMϹ̭¤PïΏ 
DSO6ӊ˵Ѿ³ɺȬ~´P­´¤¯´x.cTAPÕΖȬÉȶNǔȩ=fːѼPɨïj
ю<CǂĕM|£¨nPǈ̢ 
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ǈҋNƃŋʦ8KP¦«°y0ǈϠ9gI+f7KjϩÖ5I+f124! 
 Β3 2010 Ǿ 7 ʢPƘŲʟJQ 2009 Ǿ 4 ʢ/d 12 ʢʦP´0ƘŲ9gI+f0 
CSR PʡΊǾȆjǔПK=f 2011 Ǿm¨m¬­¡´JQ DSO ` PSAs Nǔ=fћ
Ⱥ̛˩ͯNG+Iʓ͐NϽр9gIQ+M+! 
 
Fë  5-5 Ġ DCLG ŉśūŵśŸŹŰžŪňıĵŖßMB  
DSO1 PɘˋNǔ=fєɞ̛˩  
DSO̿ˋ 1ӊƏʈɸȅceϊ+Əʈ~´ 
ǆίӊ  
úÐ`|£¨njɵɬ; ҸŸЮP~´jļ̠̹NïΏ=fƏʈτ˧è
jɵɬ=f7K 
ɘˋӊ  
1.1 ƏʈN.5fĕè̹M̀ж 
³ĕè̹̀жNǔ=fΐϹ̹ČåȭPƛĸӀSSIӁ 
1.2 ƏčWPȳȫ˥ǆNșҝj»-I+fKγ-fƏƔçˡPĴŪ 
³ĕƋ̹MΐϹ̹ČåȭP˽ǚӀSSDӁɇĬ 
1.3 3 GPºĪMy¬´ӀҼÐ`ǚɾˡʋ Ҍǋδ ώδӁPçˡŚĸN.5
fºǽͯP϶˵ 
³çˡŚĸN.5fЮæ÷j҃ƣ;C¸JP ǔПy¬´Ӏǚɾˡʋ Ҍ
ǋδ ώδӁPʿǯNѼ=fΐϹ̹˽ǚ 
1.4 ̽ʹƴŹßƖʪʈѲЅñP˿ǆ 
³#ºѠģ$ЅñjŠ5fƏʈτ˧è0̒+7K .cT#ϊ+$*f+Q#Ʀ
+Nɶƀ$ЅñjŠ5fƏʈτ˧èPĴŪPƛĸ 
1.5 ̽ʹƴŹßЬ́Ī̧ЅñP˿ǆ 
³4 ˜҉P,EЅ̏ 1 jŠ5fƏʈτ˧è0M+7K .cTЅ̏ 3 _;3
Q 4jŠ5fƏʈτ˧èPĴŪPƛĸ 
1.6 ° Dtp°¬xPǽƑĴŪPƛĸ 
³o°yª°N.5fǽƑtp°¬xPǈЮ 5ҿʨ̀JPƛĸ 
                                                       
124 Department of Communities and Local Government, Autumn Performance Report 
2009, 2009b, p.8.  
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 1.7 VFM 
³Ǿѻʡæ 3ҿPɵġı˽Ncf VFMŭ¸jћȺ;CƏʈτ˧èɾ  
2008.09ɵġҨӊ100¶¡° ĕè̹MєɞӊµѨĲє 
 	   
  µѨĲє  6ɘˋP,E 3ɘˋJɶƀ 
 DSO1.1  ƏʈN.5fĕè̹M̀ж  
˿ǆɘˋӊĕè̹̀жNǔ=fΐϹ̹ČåȭPƛĸӀSSIӁ 
ʡʇP´ӊ[D˿ǆ9gI+M+!Ɩ̂ǾȆQ 2008.09ǾȆJ*f!ǳˡГʹ
PǾѻ´Q 2009Ǿ 7ʢ[JġM+0 2008Ǿ 4ʢ/d 12ʢP΍ʵjϱfK 81ҿ
PÐ"QτdPç]ƏƔǸж;I+f!єɞ̛˩QǳˡГʹj̧+Iƃŋʦ8KN
¦«°y9gf! 
˓Ƅʞʇӊ2008.09ǾȆPǳˡГʹ´Q 2009Ǿ 7ʢNĪ̧ŤξKMe APȞ
ƃŋʦ8KN¦«°y9gf! 
 ӀÙ÷̰̓Ӂ  
 
'ġȿӊDCLG(2009a), op.cit., p.49j_KNͮδëȺ( 
 
 ӀbӁ DSO2NѼ=f˅ΣPƘŲ 
 DSO2 Q #úÐ`|£¨n Ό˼P´Nceǔȩ=fçǀPïΏ ̤ƚȭξ 
ŸЮPŭ¸$J*e DSO1 KūˊPˉȺNcFIũ˿ǆɘˋN˨FIЅñ ƘŲ0M9
gI+f!CD; DSO2Q PSA20#ǂñJ−ʦ̹MçǀïΏPƛĸ$KPѼёjµѨɗ
FI.e APĘè̹MǔȩѼôNG+I_ƉϦ 5-6PK.e͒9gI+f! 
 7Pc,N DSO K PSAs PǔȩѼô0ʓd/NMFI+f7KNcFI ѨĢ̹JQ
*fN?c ̓ȁ8KP˅ΣȱƘ0¸åɸͱNLPc,NТ̞;I+f/j͋f7K0J
1fc,NMFI.e ΍ʵ̹N PSAsKÇͳKP«°x0ƉdgI+f_PKγ-f7
K0J1f! 
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Fë  5-6 Ġ CSR2007 ňıĵŖ DCLG ŉ DSO ­U{Ņ PSA20 ŅŉXoĔ  
PSA20˿ǆɘˋ ǔȩ=f DSO˿ǆɘˋ 
1 çǀïΏP΂ƛȽɾ 2.1 çǀïΏP΂ƛȽɾ 
2 ǂñȭP̛˩ 2.2 ǂñȭP̛ ӊ˩ŞĔP÷åƃĢåɾN
ǔ=fçǀñʿP÷åƃĢåɾPĴŪ 
3 ǂñMçǀïΏɾ 2.3 ǂñMçǀïΏɾ 
4 ÚϿçǀNǞç=f¼Ƿɾ 2.4 ÚϿçǀNǞç=f¼Ƿɾ 
5 ʇCMçǀPǽƑr¬w´ļ̠ 2.5 ʇCMçǀPǽƑr¬w´ļ̠ 
6 PPS3 Nœ;IŉĢMçǀ̧NѺ̶Ťξ
MƌƏjɨ͒=fC^ ƏƔѺ̶Ϲ̭N͒
9gC¢o¬´°NȠFIȧϰMѺ̶
Ϲ̭ʂʟjɢɌ9?fƏʈτ˧èPѩǳϹ
̭Ѩѹ 
5.2 çǀ̧NѺ̶ŤξMƌƏjɨ͒=f
Əʈτ˧èPѩǳϹ̭Ѩѹ 
'ġȿӊDCLG(2009a), op.cit., pp.75-78j_KNͮδëȺ( 
 
 ӀcӁ DSO3NѼ=f˅ΣPƘŲ 
m¨m¬­¡´N.+I DSO3#ѩǳ`цѦ ųтƏƔPΌ˼Ķŭ¸.cTȢχõ
є ˒ÂWPǔȩjю<CǐϪM|£¨nPˉͷ$PЅñNG+IQ ˿ǆɘˋ 9ɘ
ˋP,E 7ɘˋ0̢ʙ̏J˿ǆ9gI+M+C^#ʨЅñ$KMFI+f! 
AP¿J˿ǆ˼\ɘˋP 1 GJ*fɘˋ 3.1 Q PSA22 KPѼёjɗFI.e s«°
x.cTª«°xPȺķj̿ɘ=C^P̤ƚɿĂJ*f0 ¢o¬´°J
*f+3G/Pīћ̿ˋ î-RϹ̭ʟΆˀPͱǆ`s«°x´xзƏP¢¥
°NѼ=fƖʪŪȳMLNG+I ҡ˓ћȺj;I+fK7hJ*f125! 
_, 1GP˿ǆ˼\ɘˋQ 3.3#ѺɑƏƔPǔȩ=f«´©°Nǔ=fçǀñʿN.
5f 15´°o¬þPˠ̠$J*f0 2009Ǿͭ 1ƃŋʦQ´ªo°J*f 2005
Ǿͭ 1ƃŋʦNǔ;IǽƑ;I 0.74ûJ ĲƃŋʦP 0.76ûj÷ƄFI.e 2007Ǿͭ 2
ƃŋʦÙʰʡæJ*f K9gI+f126!77/d 7PɘˋNG+IQƃŋʦ8KN˿
ǆ9gI+f7K0i/f![C͜ƾ˅ΣƘŲʟN.+IQΒ3 2009 Ǿͭ 2 ƃŋʦPɘ
                                                       
125 Ibid, pp.100-101.  
126 Ibid, p.102.  
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ˋ0ƘŲ9gI+f127! 
 
 ӀdӁ DSO4NѼ=f˅ΣPƘŲ 
 DSO4Q#Ɔ΍Ķ*f˯̶M љ̋˰Nǔ;IȓҜM|£¨nP̶ǟ$J PSA21
KYZǔȩѼôN*f0 ˿ ǆɘˋQƉϦ 5-7PK.eǃĕNǔȩ;I+fi5JQM+
128! 
  
Fë  5-7 Ġ PSA21 ­U{Ņ DSO4 ­U{ŉXoĔ  
PSA21˿ǆɘˋ DSO4˿ǆɘˋ 
1 ƏƔP¿J̱MfġτPÐ"0,[3
`FI+f Kø<I+fÐ"PĴŪ 
4.1 ƏƔP¿J̱MfġτPÐ"0,[3
`FI+f Kø<I+fÐ"PĴŪ 
2 ̱MfġτPÐ"Kȳί*f́Ëȩ̈
jɗGÐ"PĴŪ 
4.2 ̱MfġτPÐ"Kȳί*f́Ëȩ̈
jɗGÐ"PĴŪ 
3 ҍÐѼôP¿NǠ;I+fKȵ<f
Ð"PĴŪ 
4.3 ҍÐѼôP¿NǠ;I+fKȵ<f
Ð"PĴŪ 
4 ƏƔPȳȫ˥ǆNșҝjśZ;I+f
Kȵ<fÐ"PĴŪ 
 
5 ̶ǟ=fͭ·x´  
6 ʂŅ³¡´NŚ̭=fÐ"PĴŪ  
 
4.4 ǌʋ̹|£¨n î-Roª¤
ɼȟP|£¨n0ʝĶ̹љ̋˰jɠ
҃ ҙғ=f͡Ȇ 
 
4.5 Ðͣ`ġτNcfǯĩ0ƏƔP¿Jž
ҧJ*fKЋЙ;I+fÐ"PĴŪ 
'ġȿӊDCLG(2009a), op.cit., pp.118-120j_KNͮδëȺ( 
 
 ͜ƾ˅ΣƘŲʟJQ DSO˿ǆɘˋP,E 4.1 4.2 4,3 4.5NG+I 2009Ǿ 4-6ʢ
                                                       
127 Department of Communities and Local Government, Autumn Performance Report 
2009,  2009b, p.24.  
128 DCLG(2009a), op.cit., pp.118-120.   
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ʦN.5f˿ǆþ0ƘŲ9gI.e 4.4 NG+IQ˿ǆʈ˫0ˌ·¿J*fK;IƘŲ
9gI+M+129! 
 
 ӀeӁ DSO5NѼ=f˅ΣPƘŲ 
 DSO5#ɗΒŤξM̶ǟjɵɬ.cTõє; çǀƛĸ`o°ªˉͷ Ό˼Ⱥ−Kˢ
üƢľNѼё=fɸȅ̹̿jńŰ=fļ̠̹ ļʵ̹JьʓMϹ̭¤PïΏ$NG
+IPm¨m¬­¡´N.5fĕè̹MЅñQ 6GP DSOP¿JŻµP#єǟM;$
KMFI+f130! 
 úĩP˿ǆɘˋN.+IQ 8 GP˿ǆɘˋP,E 3 GPɘˋ =MiE 5.4#Ѽё=
fѺ̶Ϲ̭ʂʟ`ŠǍŤξMʦѻNȠFIļʵ̹NѺ̶jʹ̣=fƏʈτ˧èϹ̭ѨѹP
ĴŪ$ 5.5#Ϲ̭¤N.5f̪;ͨIɀΒ10ѠģN ҫǉȨŭJ ʣļ/GŉĢ
MС́0͐÷9gfc,ɶƀ9gfȆŪ+$ 5.6#CSRʦѻΊÆʙ̏[JP ̱Л̪ͨI
J*fϹ̭̪ЕPĕè̹M´°´Pı˽$NG+Iƃŋʦ8KP˿ǆjϦʓ;I
.e ͜ƾ˅ΣƘŲʟN.+IAgdQ˿ǆ9g ƘŲ9gI+f7K0͐ЋJ1f131! 
 
 ӀfӁ DSO6NѼ=f˅ΣPƘŲ 
 DSO6#˵Ѿ³ɺȬ~´P­´¤¯´x.cTAPÕΖȬÉȶNǔȩ=fːѼP
ɨïjю<CǂĕM|£¨nPǈ̢$P 4 GP˿ǆɘˋP,E 3 GӀ6.1 6.2 6.3Ӂ
NG+IQǾȆŎåJPȱƘKMe m¨m¬­¡´N.+IQŗİK;I 2007-08
ǾȆP˅Σ0ƘŲ9gI+f!CD; 6.4#Ϲ̭9gC¢o¬´°K ʇ˓č³l
om|°®´¬³lom«°xPũ®qxNcfȺʵ̘PћȺNcf ˵ѾK
ȢχPΐŪ9gC®yª¤Pɨï$NѼ;IQ *d/<^Ͽǆ9gC¿ѻ̿ˋþNǔ
=fєɞ̛˩KMFI+f132! 
 7PC^ ͜ƾ˅ΣƘŲʟN.+I 6.1 /d 6.3 NG+IPȱƘQʡʇŅ9g> 6.4 N
G+Iєɞ̛˩Pʞʇ0ƘŲ9gI+f133! 
 
Ǚɖ 
                                                       
129 DCLG(2009b), op.cit., p.30.  
130 DCLG(2009a), op.cit., pp.129-132.  
131 DCLG(2009b), op.cit., pp.35-36.  
132 DCLG(2009a), op.cit., pp.144-147.  
133 DCLG(2009b), op.cit., pp.41-43.  
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 Ù¸PĖϦЬʄ/di/fc,N DCLGN.+IQ ǚM3K_µѨP˅Σ̿ˋNǔ
;IƃŋʦK+FCųʦJҥƄN¦«°y0ǈʉ9gI+f!7P7KQ ΰǾȆP
ÇͳjΜȺ=fN*Ce ÇͳϰˤjϠ,ʙʦN.+IʌNʡʇP˅ΣȱƘ0̧ȳ9gI
+f K+,7KjȳŴ;I+f!=MiE Çͳϰˤ̓ȁK;IСŀ̓KɊϥjϠ,N
*CeҹȆPҸ+ȱƘjʾɔK;IĪ̧=f7K0J1fPJ*f!7gNcFI ΍ʵ
̹N˅Σ¦«°y0ÇͳΜȺĕèPЮjҸ^f7KNµǆ͡ȆТ̞;I+fŤξȭ0
*fKγ-dgf! 
 
6  ϐƋƏʈτ˧èN.5f˅Σ¦«°yKÇͳ  
 
 Ĳ͵[J ϐƋ¿ƩɸȅN.5f˅Σ¦«°yPÇͳΜȺWPТ̞NG+I Ӎә
Ә.cTӗәӋӜP­´¤¯´xN̕d;I˄Ϻ;C!ʪ͵JQ ϐƋN.5fƏʈτ
˧èN.5fş΋\jūˊPϴ̏/d˄Є=f! 
 
6−1  ϐƋƏʈτ˧èN.5fÇͳΜȺ  
 [>ϐƋPƏʈτ˧èN.5fÇͳΜȺNG+Iˈ̰j͐Ћ=f134!ϐƋƏʈτ˧èP
ÇͳQ ΌǺÇͳӀrevenue budgetӁKЬʪÇͳӀcapital budgetӁNŇĩ;IΜȺ9g
f!ΌǺÇͳΜȺPɀΒ1N.+IQ ʡΊ̹NQ Əʈτ˧èN.5fÇͳƴŹß0 
ɸ˧̹NЀǍŤξM͢͞P¸ҁjγȷ;M0d С́jͣ"P~´ѫĢ=f7Kj˥
ǆ=fȧϰ0*f!ΌǺÇͳQ ȭЮĩ135*f+Q̹̿ĩPˊȏNГϬ9gf!ȭЮĩP
ÇͳˊȏPµîNG+IƉϦ 5-8N͒=! 
  
                                                       
134 77JPɿ̣QÙ÷Pʂ̞NƖH+I+f! 
Jones, R., Pendlebury,M., PUBLIC SECTOR ACCOUNTING 5th edition, 2000, p.76.  
135 ȭЮĩPÇͳˊȏQ +iafҠ̿ƒÇͳӀLine-item budgetingӁJ*e 7gNG
+IQͭ 1ͩJЖ<C! 
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Fë  5-8 Ġ Iæ¥ŉqĀ)Òi  
Əʈτ˧èÇͳυ 3ʢ 31ʍ 
ɵġ    
 ÐÛЩ    
 ʉϿЩ   
 їɮЩ   
 ̘Ÿ.cT~´   
 ɵɬЩ   
 Ьʪ|   
  ɵġŪϹ   
     
ŞĔ    
 ɸȅϫĹѱ   
 ơ¸   
 í̧ʄ.cTɀɾʄ   
 Ъʄ   
 ĪƻŞĔ   
 ґŞĔ   
  ŞĔŪϹ   
 ȿϰtp°¬͢Ҩ   
'ġȿӊJones, R., Pendlebury,M.(2000) p.61j_KNͮδëȺ( 
 
 7Pc,NȭЮĩÇͳˊȏQ i0ƋKūˊN Əʈτ˧èN.5fú"PϠɸ˯ľN
LgD5P|0Ɉ<dgCP/jɆɪ=f7K0ƇғJ*fC^ Ϡɸ˯ľPµǆP
Ŏå8KNҏϹ; ̹̿ĩÇͳjГϬ=f7K0ˤ^dgf!µîK;I КǑѨN.5
fǾ˓Çͳˊȏj̹̿ĩNҏϹ=fKÙ÷PK.eKMfӀƉϦ 5-9Ӂ! 
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Fë  5-9 Ġ ÁÀ)ŉÒi  
КǑѨǾ˓Çͳ  
̚ΨPΐĬK˄ə   
Ѿ̚˯ľ   
Îюǂĕ˯ľ   
ґйКĂ   
˫ȌКĂ   
ĥŀ˯ľ   
ʞ˖˯ľ   
ʹ̣Щ   
͎ͦ.cTϹ̭Щ   
 ŪϹ   
'ġȿӊJones, R., Pendlebury,M.(2000) p.62j_KNͮδëȺ( 
 
 ˓N ЬʪÇͳNG+IшXf!ЬʪÇͳQʓ͐NǆίH5f7K0ƇғJ*f0 ˈ
Oµω̹Ṃ϶K;IQ ó̻P̶̥ʙ̏NcFIΌǺÇͳKŇĩ9gf!ΌǺÇͳPó
̶̻̥Qɵġ0ϠigCʦѻNҁǆ9gfPNǔ;I ЬʪÇͳPó̻QAPɵġǾȆj
вљ=f_PJ*fKϷ-f!cFI Əʈτ˧èQ ϭɾǾȆNiCf−ʦ̹MɈЬ
®yª¤ӀCapital ProgrammeӁNѼ=fÇͳjΌǺÇͳKŇĩ;I ®yª¤ŎåJ
ΜȺ=f7KNMf!ɈЬ®yª¤Q Ȗ̔N͇ɀ;CǾȆP\Md>ȞǾȆPɵġN
șҝjśZ=C^ ¿−ʦNiCfɵġϹ̭0ȧϰKMf!ЬʪÇͳPΜȺN*CFIQ 
®yª¤Pªo~ox¬Nȩ<CÇͳˊȏKMFI+f7K0ˤ^dgfPJ*f! 
 ʡȞN ϐƋƏʈτ˧èN.5fÇͳΜȺPɀΒ1NG+I͐Ћ=f!ÇͳΜȺɀΒ1
QƦ13 3˜҉NŇĢJ1f![> ͭ 1˜҉K;IƏʈτ˧èPϠɸ~´jɐ,ũ
Ѩѹ0ȿϰҨjҏϹ; ͭ 2˜҉JQAgd0Гɿ9gΐŪ9gf!A;I ͭ 3˜҉J
Q7PÇͳϒˀ0ȳȫ˥ǆːѼ =MiEÜŶNcfƴŹß`ĖѢNcfЛß *f+Q
¿ƩɸȅJ*gRϐƋЛßŃȖ=f΋ΦNcFIɄЋ9gf!Ęè̹Mz¨´¬P
îjƉϦ 5-10 N͒=!Əʈτ˧èNcFIÓΈQ̱Mf0 ˈOµω̹Mz¨´¬
KMFI+f!7PÉî0͒=c,N 6 ʢN СɸѨѹJÇͳϰˤϰң0ЛЖ9gfK
7h/dɀΒ10ѺƳ9g 2 ʢM+; 3 ʢNЛßNcFIʡΊÇͳˀ0ɄЋ9gf7K
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NcFIΊÆ=f!7PʦѻJ ũϠɸ~´ѨѹN.+IȿϰҨ0ϱͥ_dg ú"
PϠɸ~´NЦÜjɗGĖѢƴŹNcfƴŹßPɄЋjȡf7KKMf![> ũϠ
ɸ~´ѨѹPϱͥeQСɸѨѹNceΐŪ9gСŀƴŹßNcFI˄Ϻ9gf!Сŀ
ƴŹßJQСŀЬ́`͢`í̧ʄPЭВˣ̂Pϴ̏/d˄ϺjϠ+ ȧϰNȩ<IȖħϱ
ͥe/dPı˽jϠɸ~´ѨѹNϰˤ=f!7Pc,MȗJ ЊΈMϱͥeNďͨF
IЛßNcfÇͳΗҨP˥ǆ0Ϡigf!Ϡɸ~´ѨѹQ7PÇͳΗҨjҡǁ;Iʡ
ΊPϱͥejϠ,7KKMfPJ*f! 
 
Fë  5-10 Ġ ÒÞsvÛĴŉ  
ʙʦ ɀΒ1 
6ʢ Çͳϰˤϰң0ũѨѹPÇͳɐȖδNɨ͒9g СɸѨѹɐȖδKЛ
Ж9gf! 
7ʢ 1ʍ ÐÛЩϱͥePѺƳ! 
7ʢ 5ʍ Çͳϰˤϰң0¢¥°´¤Nɨ͒9g uoªo°0˥ǆ
9gf! 
9ʢ 1ʍ ˈͳƖ̂0ũѨѹÇͳɐȖδNɨ͒9g ÇͳϰˤϰңPГɿɀΒ1
0ǃÆ=f! 
9ʢ 1ʍ ͥͳƖ̂0ÇͳϰˤʟKK_Nɨ͒9gf! 
9ʢ 24ʍ ÐÛЩϱͥePǃÆ! 
10ʢ 8ʍ ɄЋ9gCɈЬ®yª¤0СɸѨѹceю͋9gf! 
10ʢ 15)29ʍ Ūȳ9gCϱͥeKщĸĢPŞɵ.cTºɄЋPɈЬ®yª¤0С
ɸѨѹceю͋9gf! 
11ʢ 12ʍ ǃĕNŪȳ9gCʡΊϱͥe0СɸѨѹNɨġ9gf! 
11ʢ 17ʍ ʡΊPщĸĢPŞɵ.cTºɄЋPɈЬ®ª¤0СɸѨѹNɨġ
9gf! 
12ʢ 17ʍ ¢¥°´¤0Çͳʟ ΌǺ.cTЬʪÇͳPˈϰ Ь́Ç˿
j˄Ϻ=f! 
1ʢ ʡʇPСɸ̛˩jŠ5Iɶǆ9gf! 
1ʢ 5ʍ ¢¥°´¤0ÇͳƘŲʟj˄Ϻ=f! 
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ʙʦ ɀΒ1 
1ʢ 7ʍ ¢¥°´¤0ҳ− ĳҳ− ũƴŹßP×ϦKŌЛjϠ,! 
1ʢ 10)21ʍ ǙƴŹß0ÇĂ̹MΌǺÇͳϱͥeKɈЬ®yª¤j˄Ϻ=f! 
1ʢ 24)26ʍ ʪƴŹß0ÇͳѫĢj˄Ϻ=f! 
1ʢ 31ʍ ̙ĩɸͱƴŹß0ΌǺÇͳѫĢKɈЬ®yª¤j͐ǆ=f! 
1ʢ 31ʍ ǙƴŹß.cTʪƴŹß0ʡΊГɿjϠ,! 
2ʢ 21ʍ ̙ĩɸͱƴŹß0Ȥ͢ŃŲjϠ,! 
2ʢ 25ʍ ʡΊÇͳʟPʻ˖! 
3ʢ 3ʍ ЛßNceÇͳˀ0ɄЋ9gf! 
3ʢ 6ʍ Çͳʟ0őĭ9gĖϦ9gf! 
'ġȿӊJones, R., Pendlebury,M.(2000) p.68j_KNͮδëȺ( 
 
6−2  ϐƋƏʈτ˧èPÇͳˉѐ  
 Ĳ͵PÇͳΜȺĬȆjй[- ϐƋƏʈτ˧èN.5f˅Σ¦«°yP˯̧NG+
IЖ<fĲɨK;I ϐƋƏʈСɸN.5fÇͳPˉѐNѼ=f̛˩jʓd/N;I.3! 
 
Ӏ1Ӂ˘ĔÇͳˉѐ 
 DCLGNcgRϐƋƏʈτ˧èP˘ĔĕèN.5fũҠ̿PĴŪQ 2010.2011ÇͳN
.+IQƉϦ 5-11PK.eJ*f! 
 
Fë  5-11 Ġ èGIæ¥ŉěÁ  
Ҡ̿  
ðƽС́  τÀС́  
APÕŞĔ  
̙ǆ  
ϫĹѱ  
ƏƔ  
ϫĹѱ  
ƏʈÎÖ
ѱ  
APÕ
ϫĹѱ  
°³¥
n
x³­o  
tp°¬
͢  
í̧ʄ  
ĴŪ  28ҿ 3ҿ 2ҿ 20ҿ 13ҿ 16ҿ 11ҿ 8ҿ 
'ġȿӊDepartment of Communities and Local Government, Local Government 
Financial Statistics England, No22, 2012, p33j_KNͮδëȺ ( 
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 77/di/fc,N ʓ͐NτÀС́KŵXf_PQtp°¬͢ í̧ʄP\J*
e 7gdPĕèNŐ^fĴŪQi>/ 27ҿ͡ȆNљ2M+!7P7K/d ϐƋPƏʈ
ɸȅQϠɸ˯ľPС́PƤ3jƋ/dPðƽС́NceЫFI+fKϷ-f!9dN A
PÕŞĔP¿NQºľ̦PШÖŞĔ0Ű[gI+f!7gQƏʈτ˧è0÷ʣ=fºľ̦
jї̧=f7KNcFIȡdgfЧѮMτÀС́KMFI+f!ШÖŞĔPƤǒQƏʈτ
˧èPϠ,Ϡɸ~´Ǹ΍=fC^ѮƦMѼȦÉKMf7K0ǍʔNȲĈJ1fPJ
*f! 
 7PȳŴJ ϐƋƏʈτ˧èPÇͳΜȺN.+IQ i0ƋƏʈτ˧èPAgPc,N 
LPʉͱNLgD5µωС́jѫĢ=f/ K+,ϴ̏ce_];h Ϡɸ~´jɨ
ï=fC^NLgD5С́j͐÷J1f/ K+,̏0ҙǺNѮϰMȳŴjɗFI+fK
γ-dgfPJ*f! 
 
Ӏ2Ӂ˘ġÇͳˉѐ 
 ūˊN 2010.11ǾȆP˘ġÇͳӀΌǺÇͳӁjȭЮĩNϱfK ̙NÐÛЩPĴŪ0i
0ƋƏʈτ˧èNˠXI_́Ȗ͡ȆҸ+1367K0i/fӀƉϦ 5-12Ӂ!7PȳŴJ ϐƋ
Əʈτ˧èPϠСɸїƂN.+I ÐÛЩPʹ̣ ΐĬ01i^IѮϰNMFI+f K
Ϸ-f! 
 
Fë  5-12 èGIæ¥ŉ%ÒĆ  
 ÐÛЩ  їƂЩ  Ϲ  
ѱҨӀ100 ¶£Ӂ  65,534 80,330 145,864 
ĴŪӀҿӁ  44.9 55.1 100.0 
'ġȿӊDCLG(2012) p.28j_KNͮδëȺ( 
'ˬӊŪϹþQ ßϹѻ.cTÕPƏʈτ˧èKPşȐN//fѱҨjŰkJ+f!( 
 
 
                                                       
136 i0ƋƏʈτ˧èĕèPǽȺ 24ǾȆʚюßϹ˥ͳJQ ˘ ġΗҨ 964,186ċěP,E
ÐÛЩQ 230,176ċěJĴŪQ 23.9ҿJ*f!ϐƋƏʈτ˧èPΌǺÇͳNˈO˨,c,
NΗҨ/dɈЬ̹ΌЩ.cTĖĄЩjɤ҃;CƙŪӀ700,160ċěӁJ_ 32.9ҿJ*f!
ӀΗŀ̓#ǽȺ 24ǾȆƏʈĖėƆèʚюßϹ˥ͳPˈϰ$2013Ǿ!Ӂ 
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6−3  ϐƋƏʈτ˧èN.5f˅Σ¦«°yKÇͳPѼô  
Ӏ1ӁWatford Borough Council 
  Watford Borough CouncilQ ®°°ѦƣNåΩ; ĖѢǳ−jɗG137Ðš 8¶Ð
PƏʈτ˧èJ*f!ͮδQ 2012 Ǿ 11 ʢȖЉƏʈτ˧èjϾž; ˅ΣЅñPÔ΋\ 
ҥȆ ÇͳΜȺWP˯̧NG+Io°¨´Гʹ138jǈʉ;C! 
 ȖЉƏʈτ˧èJQ ¿ƩɸȅNcfС́ɦΩPı˽`Ό˼̤ƚPȰŅNá,Ş̻æ÷
0˸įM̛˩÷J ȓƊMСɸƖ—j͐ͨ=fC^N¿ʦ̹MΌƂϹ Ӏ̭Corporate PlanӁ
j˟Ǿ®´«°yJͱǆ; ΋ΦPΌƂ̿ˋNG+IŪȳK­¨´jϠ+ ©°j
LPc,NћȺ=f/NG+Iʓd/N;c,K;I+f!7gNcgR 2012/13ǾȆP
ΌƂ̿ˋQÙ÷P 6G0Ͽǆ9gI+f139! 
ΌƂ̿ˋ 1ӊϣPϤ̥ɶƀKС̦PȓŅ 
ΌƂ̿ˋ 2ӊϣP#˻̆JΘ*f$̤ƚPȓŅ 
ΌƂ̿ˋ 3ӊϣPɗΒŤξȭȓŅ 
ΌƂ̿ˋ 4ӊϣPΌ˼Ⱥ−K̶ǟȭPȓŅ 
ΌƂ̿ˋ 5ӊúÐ.cT|£¨nPɵɬ 
ΌƂ̿ˋ 6ӊļ̠̹JʣļMӛӐӔPΓɗ 
ΌƂ̿ˋ 7ӊ´´Pɨï 
 7gdΌƂ̿ˋPAgBgNǔ;I˅Σɘˋ0Ͽǆ9gI.e AP̿ˋþNǔ;IP
ǈΣþ0Lg3d+/ jǆʦ̹N˿ǆ;Ѕñ;I+f!o°¨´Гʹjǈʉ;C
Watford Borough Council PɐȖδNcgR ¸ϽP¦«°yQ˟ʢǈʉ;I+f 
KP7KJ*FC! 
 7P7KP̣̩PµGK;I ÇͳKPѼёJϷ-R ǳ0÷ʣ=fƌƏȍ̘/dȡd
gf°ŞĔQÉ˅ǈʉPC^PЧѮMС́J*fK+,7K` î-R«~ox¬
É˅MLµǆP˅ΣjћȺ;M5gR¿Ʃɸȅ/dµģС́0ɀȖ9gM+_P0*f7
K/d ˅ΣȱƘPƢŅjфяNǑ͋; ͱjИ<fȧϰ0*f/dJ*f KшXI+
f!Ĳ͵J͐Ћ;Cc,N ϐƋƏʈτ˧èN.+IQLgD5С́0͐÷J1f/0˘
                                                       
137 ϐƋJQĖѢҳ−jɗGƏʈτ˧èQǚM3 APȳŴJ1i^Iďє̹Mτ˧èJ
*fKϷ-f! 
138 o°¨´NŌĶ+CD+CɐȖδQ Partnerships and Performance Section 
Head.cTǈŀɐȖδ 1ŬJ*f! 
139 Watford Borough Council, Corporate Plan 2012-2016 INVESTING IN OUR TOWN, 
2012, p.13.  
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ġϲˌj˥ǆ=fѮϰMϰƅNMfC^ С̟́ȡPȧϰʯÛJ*f˅Σ̿ˋPћȺNG
+IQ́ȖNɹȵNMd:fjȡM+Kȫigf! 
 
Ӏ2ӁMole Valley District Council 
 Mole Valley District Council _®°°ѦƣPƏʈτ˧èJ*f!ͮδQ Watford 
Borough CouncilKūʙʦN ūˊPo°¨´Гʹjǈʉ;C140K7h 77JQÉ
˅ǈʉN*CFIȺʵ̿ˋjћȺ=fC^ȧϰʡæҁPɾj͐÷=fC^N˅Σ
ȱƘjĪ̧;I+f KP7KJ*FC! 
 [C Mole Valley District CouncilJ_¦«°yQ˟ʢǈʉ;I+f!/GI Audit 
Commission0Àǘ;I+C CPA` CAA141JQƃŋʦ8KP¦«°y0ǈʉ9gI
+C0 ƃŋʦ8KJQÇͳ`Ϲ̭PͱǆNѻNŪiM+7K/d˟ʢǈʉK;C Kɐ
ȖδQшXI+f! 
 
7  i0ƋƏʈτ˧èWP͒ź  
 
 i0ƋƏʈτ˧èN.5fϠɸЅñPş΋\P¿J µω̹N˅ΣP¦«°yK+
,ϴ̏QA7NQ̒3 Çͳϰˤʙ̏JQ 1ǾÙ¸ĲPȱƘjéK/˯̧;c,Kǭƨj
ğd;I+fƏʈτ˧è0Ƥ+7KQĲͩ[JNɘɰ;CK.eJ*f!ʪͩJQϐƋ¿
ƩɸȅN.5f˅Σ¦«°yNG+I ɸȅPƘŲʟNƖH1˄Ϻ;C!77JPÇ
ͳϰˤ̓ȁKСŀ̓ K+,Ѽôj i0ƋƏʈτ˧èN.5fÇͳϰˤВKСŀВK+
,ѼôNǔˠ=gR ѠʙȭPϴ̏/d˅Σ¦«°yNcfÇͳΜȺPЮŭ¸PŤξ
ȭ0͒ź9gf![CϐƋƏʈτ˧èWPo°¨´Гʹ/d ϐƋτ˧èJQ˅Σȱ
ƘP¦«°yQÇͳΜȺNҋ; С́0LgD5͐÷J1f/K+,̏ A;Iȧϰ
Mɾ/dÐÛЩjͳġ=f MLK+FC̏N.+IĪ̧9g ˯̧9gI+f
Kγ-f7K0J1f! 
 +>gPƙŪ_ ÇͳΜȺP˜҉N.+IȱƘPҹȆ0Ҹ5gRҸ+YLͼΠMϱͥ_
                                                       
140 o°¨´NŌĶ+CD+CɐȖδQ ˅ΣЅñǈŀɐȖδ 1ŬJ*f! 
141 CPAQ#ńɖ̹˅ΣЅñĬȆӀComprehensive Performance AssessmentӁ$J*e 
Əʈτ˧èNcfϠɸ~´PɶƀKƏƔçˡ̥˯PЮPŭ¸j̹̿N 2002Ǿ/dǘ
Ĕ9gC!CAAQū̹̿/d 2009ǾNǘĔ9gC#ńɖ̹ƏƔЅñĬȆӀComprehensive 
Area AssessmentӁ$J*f!ӀСƆ˫Ðτ˧èƋҋŅŌß%ϐƋPƏʈτ Ӏ˧ˈϰ̗Ӂ2011
Ǿɶϸ̗&2011Ǿ 97.100Ҟ!Ӂ 
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e0ŤξKMf_PJ*e APȳŴJҥƄP¦«°y0APͼȆŭ¸jɵ-I+f 
KϷ-f!=MiE ϐƋP¿Ʃɸȅ.cTƏʈτ˧èJQ ˅ΣP¦«°yjҥƄ
Nǈʉ=f7KNcFIÇͳΜȺPЮjҸ^I+f_PKγ-dgfPJ*f! 
 
o°¨´ГʹNG+I 
 
ʍʙ τ˧èŬ ʈ˫ ȩǔδ 
2012 Ǿ 10 ʢ
29ʍ 
MoleValley District 
Council 
Ͼž ˅ΣЅñǈŀɐȖδ 1Ŭ 
2012 Ǿ 11 ʢ
2ʍ 
Watford Borough 
Council 
Ͼž Partnerships and Performance 
Section Head.cT˅ΣЅñǈŀɐȖ
δ 1Ŭ 
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ͭ	ͩ˅ΣȱƘPЮŭ¸NЬ=fЅñɘˋPЗϰÛ  
 
1  ʪͩN.5f˄ϺВҧ  
 
 Ĳͩ[JNЖ<CĚǍ/d ˅ΣȱƘj˯̧;CÇͳʹ̣Pɀ˜K;IP˅ΣÇͳ0ʣ
ļNːξ=fC^NQ A7J̧+dgf˅ΣȱƘPЮjҸ^fȧϰ0*f Kγ-dg
f!7P7Kji0ƋPϠɸЅñNȖIQ^fK ÇͳΜȺNҋ;I˅ΣȱƘͯj̧+I
ÑȞPʈŭȭjǘġ=fC^NQ ͼȆPҸ+˅ΣȱƘjѠʙN̦ġ; AP¸JÑȞP
ʈŭȭKPѻPѼёȭjceʓ͐N;I ёľȭjҸ^fȧϰ0*f KϷ+ɩ-f7K
0J1f!7gjŠ5Iͭ 5ͩJѠʙȭjЖ<C!9dN ѼёȭPʓ͐ŅNG+IQ˅
ΣȱƘPĴŪ/dͭ 8ͩJЖ<f! 
 77Jёľȭj9dNЊΈNγȷ=fK 7gjҸ^fC^NQ ˅ΣȱƘjˉȺ=f
Ѕñɘˋ0ѠģJ*f7K_Ȗ̔NȧϰJ*fKγ-dgfC^ ʪͩN.+IQ ˅Σ
ȱƘPЮj͐÷=fC^NЅñɘˋPѠģȭjŭ¸9?f7KPȳίNG+I˄Ϻ=f!
˄ϺN*CFIQ ɘˋPѠģȭNѼ=fďϠ͎ͦNƖH1 ͺƋƏʈτ˧èN.5fA
Pǈиjй[-I i0ƋƏʈτ˧èN.5fϠɸЅñWP͒źjȡf7Kj̹̿K=f! 
 
2  ϠɸЅñN.5fЅñɘˋPϰÛNѼ=fÚА  
 
 7g[JPÉî˄ϺN.+I_͐Ћ;Cc,N i0ƋƏʈτ˧èN.5fÉŀÉ˅Ѕ
ñJQ É˅ǈʉP̿ˋ`ǈΣj˿ǆ=fC^N ˊ"MЅñɘˋ0Ͽǆ9gI+f142!
7PƙŪPЅñɘˋQ ɾþNcFIϦ̢9g,f7K0ѮϰJ*f7KNG+I̱Жj
ɚ]êƏQ̒+0 LPc,MɾþjЅñɘˋK;IϿǆ=fP/ [CAPϿǆÀèQ
L7N*fP/ K+FCϰΆQ ЅñɘˋPѠģȭNșҝ; S+IQЅñAP_PP
ѠģȭNѮϰMșҝj.cZ=Ťξȭjγȷ=fX1J*f!7P7KNG+Į¿
Ӏ2014ӁQ #˅Σ˿ǆƒPЅñN.+IQ Ѕñɘˋ0ˆ^IѮϰMϰΆK;I̧+d
gI.e LPc,MЅñɘˋjϿǆ=f/0 ЅñPǸеjǮŦ=fK+FI_љϷJ
                                                       
142 ʪЖN.+I ЅñɘˋQ˅ΣȱƘPѮϰMˉȺϰΆPµGK;IåΩH5I+f!
7g[JPÉî˄ϺN.+IQ ЅñɘˋQo°ɘˋ mpɘˋ mp
t¤ɘˋNƦĩ9g ϿǆÀèNG+IQ ηŹӀÉ˅ȿʹВŎ̜ ЅñĬȆɐȖВŎ̜ 
.cT 2δPŪЛ0*f!Ӂ çˡӀЛß`ƣѨƴŹͯӁ *f+QAP½δKˊ"J*f! 
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QM+!$143K;I.e ЅñɘˋPѮϰȭNG+Iɘɰ;I+f! 
 ɶ^I ˅ΣȱƘAP_PPЮj͐÷=fC^NЅñɘˋ0ĘĂ=X1ϰÛjɿ̣=f
K ͭ 1NѠģMɘˋ0Ͽǆ9gI+f7K ͭ 2NϿǆ9gCɘˋN˨FI˖͐N˿ǆ
9gI+f7K0ȧϰJQM+/!Ù¸P 2̏jÚАK;IϿǆ; ÙҀ ˄ϺjϠ,! 
 
3  ďϠ͎ͦP­¨´NcfЅñɘˋPϰÛP˄Ϻ  
 
3−1  ЅñɘˋPåΩH5  
 ЅñɘˋӀPerformance IndicatorӁKQ ̨¿Ӏ2014ӁNcgR #ЅñǔПӀϠɸ˯
ľ`΋ΦPЗāҚӁNG+I Ѕñδ0ѼȦj_FI+fāҚӀÉ˅PȺʵMLӁjǆѰ
̹NϹ˿J1fc,MȗȏJϦ͒;C_P$J*f144!=MiEϠɸЅñN//fµёP
ɀΒ1P¿N.+I ɘˋQȺʵMLj˿ǆ=fC^PǛȆK;Iːξ=f_PJ*e 
AP˿ǆ΍ʵQ˅ΣȱƘK;I̦ġ9gf! 
 
3−2  ЅñɘˋPѠģȭNG+IP˄Ϻ  
 Ѕñɘˋ0ЅñK+,Ϡ̐AP_PjǮŦ=fYLPѮϰMȚĴjɗG7KNG+IQ
ʌNшXC0 7P7KQ Ѕñjǈʉ=fN*CFI#ѠģMɘˋ$0Ͽǆ9gfX1
J*fKϷ+ɩ-f7K0J1f!A7J ˓MfžҧK;I#ѠģMɘˋ$KQéjɘ
=P/ 7P̏NG+IďϠ͎ͦj_KNɿ̣=f! 
 
ӀӆӁ AmmonsNcfɿ̣ 
 AmmonsQ ѠģNϿǆ9gCɘˋNG+I Ù÷N͒= 9GP̙ȤjЋ^I+f145! 
³ƱȖJ*fӀValidӁ!=MiE ЅñPдʏN˨FI˿ǆ=X1ǔПjҸ+ͼȆJŝ
ʕ=f7K0ŤξMɘˋJ*f 
³øҦJ1fӀReliableӁ!=MiE ˖͐J*eϭɾPЅñδNcFIĪ̧9gfML
NcFI ǉϴȭjϫǃ;I+fɘˋJ*f! 
                                                       
143 ̨¿ſ%τ˧èЅñPȼ̰ ʣļNːξ9?fC^P 16Pŗİ&ʱ˭Ό˼ʇƘ͓  
2014Ǿ 141Ҟ!  
144 %ū¸ʟ&180Ҟ! 
145 Ammons, D.N., “Performance Measurement in Local Government” Ammons, D.N., 
ed, Accountability for Performance Measurement and Monitoring in Local Government, 
1995, pp.21-22.  
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³̣϶ŤξJ*fӀUnderstandableӁ!=MiE Џ϶jɓ3êƏP̒+ʓ͐MȳŴj
ʣ;I+fɘˋJ*f! 
³o¤«´J*fӀTimelyӁ!=MiE ʹ̣δ`ɸͱ˥ǆδ0ї̧=fC^NœȇN
Şҏ9gɨï9gfɘˋJ*f! 
³ŝɉ̹ϠľNɎɉJ1fӀResistant to perverse behaviorӁ!=MiE ƤҚ̹MЅñ
jϠ,7KNcFI µҚ̹MЅñ0ɓ3º˖ϠľNcf¤͏ƝӀbeat the systemӁ
jѾQ7K0ŤξMɘˋJ*f! 
³ńɖ̹J*fӀComprehensiveӁ!=MiE ˅ΣPʡ_ѮϰMāҚ0ɝɜ9gI+f
ɘˋJ*f! 
³Ѯϭ;I+M+ӀNonredundantӁ!=MiE ƊʣPƤˊMȱƘjɸͱ˥ǆδ`çˡ
Nɨï=f7K0ŤξMɘˋJ*f! 
³´ŞҏЩ̧NɹȵJ*fӀSensitive to data collection costӁ!=MiE MfX
3|j/5>N´0ŞҏJ1fK+,7KJ*e ǈ̧ҚJPѢɌιP¿/d
ʡƀPѢɌ0M9gCɘˋJ*f! 
³˅ΣPΐĬŤξMÉǈN̓̏jȖII+fӀFocused on controllable facets of 
performanceӁ!=MiE ɸ˧ǌ`ʹ̣δNcFIΐĬŤξM˅ΣPǈΣN͇̿=fɘ
ˋJ*f! 
 
ӀӇӁ HatryNcfɿ̣ 
 HatryQ mpt¤ɘˋPѢɌƖ̂K;I Ù÷PȭЮ0ˤ^dgfK;I+f146147! 
³®yª¤PíŶ`̿ˋ .cTAPɘˋNcFI˿ǆ;c,K;I+fmpt¤
P̹̿ѠŪȭӀRelevanceӁ 
³APɘˋjíFI˿ǆ;c,K;I+fmpt¤NKFIPѮϰȭӀImportanceӁ!
ɘˋQmpt¤PѮϰMāҚj˿f_PKMFI+f/! 
³ é 0 ˿ ǆ 9 g Ƙ Ų 9 g I + f P / ! Ī ̧ δ N K F I P i / e ` = 9
                                                       
146 Hatry, H.P., PERFROMANCE MEASURMENT Getting Results, THE UEBAN 
INSTITUTE PRESS, 1999, p58.  
M. ЁЎNG+IQÙ÷PβЁʟjŚγK;C! 
¸ѯǄ³¸ѯͅƓƻЁ%ɸͱЅñĔѹ&ʱ˭Ό˼ʇƘ͓  2004Ǿ!  
147 «´Q*3[Jmpt¤ɘˋNҁǆ;C¸J ϰÛPɿ̣jϠFC_PJ*f
0 ʪЮ̹MȳŴŪ+N.+Io° mp mpt¤AgBgPϰÛ0
̱Mf7KQ̒+7K/d 77JQµωŅ;IЅñɘˋPϰÛK;IÕKūĦN϶ѭ=
f! 
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ӀUnderstandabilityӁ! 
³®yª¤0mpt¤Nǔ;ILgYLșҝĶ0*f/ӀProgram influence or 
control over the outcomeӁ!7PƖ̂j ѮϰMmpt¤P˿ǆj`^I;[,̣̩
NíFIQ+5M+!mpt¤PƦѨĢ K3NʡΊmpt¤PľŭjǃĕNǮŦ
J1fK+,®yª¤Q̒+Nͯ;+!D0 *f̙ǆPmpt¤Nǔ;I ®
yª¤0˿ǆŤξMMkd/Pșҝj»-fKȫigfMd APșҝ0̀ɣ̹J*F
I_ ѻɣ̹N=2M3I_ APmpt¤NѼ=fɘˋjüϫK;I˛=X1J*
f! 
³ɘˋNG+IP øҦȆPҸ+´ŞҏPǈϠŤξȭӀFeasibilityӁ! 
³ɘˋKMf´ŞҏPЩ̧ӀCost of collecting the indicator dataӁ!7PƖ̂N_
ˬȳ;M5gRMdM+!ʡ_Щ̧P//fɘˋ0 ʡ_ѮϰJ*fƙŪ0*f! 
³̜τȭӀUniquenessӁ!*fɘˋ0ÕPɘˋKѮϭ;I+gR APѮϰȆQæ3M
f! 
³ɴë0Ťξ/L,/ӀManipulabilityӁ!®yª¤PɐȖηŹ0 τĢCEPѩŪP
ϊ+c,N͸ŎNɴëJ1fɘˋjѢkJQ+5M+! 
³ńɖȭӀComprehensivenessӁ!ɘˋNQ Ç˿9gf¢oPșҝ`ºĪ̻Mșҝ
jʓd/N=fmpt¤ɘˋ_̼eу]X1J*f!ęƒîK;I ђɝÛɾ`Ђщ
Ûɾ Ȥ͢ҨMLjƛ`=C^ ǳˡNºȖMɦΩjşf7K0*6dgf!¢o
PșҝNŒ҆0á,K1Q ˖ȖMϏȱPÛɾMLPɘˋjɆɪ;I ª°jşf
X1J*f! 
 
ӀӈӁ ̨¿Ncfɿ̣  
 ̨¿Ӏ2014ӁQ Ammons` HatryPɿ̣jй[-C¸J ЅñɘˋjϿǆ=fҋP
Ɩ̂NG+I#úĩɘˋPѠģȭ$K#ɘˋήPѠģȭ$NŇĩ;Iɿ̣;I+f148ӀƉ
Ϧ 6-1Ӂ! 
 
 
                                                       
148 ̨¿%Ĳɧʟ&200Ҟ! 
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Fë  6-1 Ġ ¼ŉ·ňœŖö{ŉL®  
ŇĢ Ɩ̂ ĚǍ 



 
ƱȖȭ Ѕñɘˋ0Ϲ˿=X1ÉПjϹ˿;I+f7K! 
øҦȭ Ѕñɘˋ0˖͐NϹ˿9gI+f7K! 
̣϶Ťξȭ ЅñɘˋPȳŴ0ʓ͐Ji/e`=+7KӀЏ϶0̥
<N3+7KӁ! 
o¤«´ȭ Ī̧δNKFIʣ̧Mo£°yJЅñɘˋPϹ˿
þjĔɀJ1f7K! 
̹̿KPѠŪȭ Ѕñɘˋ0ʉͱP̹̿`^:=ȺʵjѠģNŝʕ;
I+f7K! 
ʉͱWPșҝPƦ19 ЅñɘˋPϹ˿=fÉПNǔ=fʉͱPșҝȆPƦ
19! 
Ϲ˿Ťξȭ ЅñɘˋP´jϹ˿ŤξJ*f7K! 
´PŞҏЩ̧ ЅñɘˋP´jŞҏ=fC^PЩ̧PƦ19! 
ɴëŤξȭ Ѕñδ0ЅñɘˋPϹ˿þjɴëJ1fŤξȭ! 
ȳȫ˥ǆPʣ̧ȭ Ѕñɘˋ0ȳȫ˥ǆδNǔ;Iʣ̻M͋ϱjɨï;
I3gf7K! 


 
ńɖȭ ʉͱPѮϰMāҚ0̅d9>ЅñɘˋNcFIt
´9gI+f7K! 
ҙѮϭȭ ЅñɘˋѻNѮϭ0M3 ũɘˋ0̱MfāҚjϹ˿
;I+f7K! 
´PŞҏЩ̧ ЅñɘˋήP´jŞҏ=fC^PΗЩ̧PƦ1
9! 
ŝɉ̹ϠľWPεȭ ЅñPȳƉNŝ=fϠľjЍ̶;N3+7K! 
'ġȿӊ̨¿%Ĳɧʟ&200Ҟj_KNͮδëȺ( 
 
 Ù¸NшXCɘˋPϰÛNѼ=f 3δPďϠ͎ͦNG+Iɿ̣ ˠ п;C_Pj͒=ӀƉ
Ϧ 6-2Ӂ!77JQ ̨¿PɘɰN*fc,NúĩPɘˋNѼ=f_PK ɘˋήNѼ=f
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_PNŇĩ;IγǑ=f149!3δ0ėю;Iɘɰ=fϰÛQ úĩɘˋNG+IPƱȖȭ 
̣϶Ťξȭ .cTøҦȭ ɘˋήNG+IPńɖȭ ҙѮϭȭ ´PŞҏЩ̧J*
f150!ÕʈJ ėю;M+ϰÛNG+IQėюϰÛNńŰ9gI+fKγ-dgfPJQ
M+/Kγ-f!úĩɘˋN.5fo¤«´ȭ Ϲ˿Ťξȭ ɴëŤξȭQ øҦȭ 
=MiE˿ǆþ0ʓ͐/GѠʙN̦ġ9gfK+,ϰÛjĎж=f7KNcFIūʙǸ
C9g,fKγ-dgf!7Pϴ̏/d ėюϰÛJ*f̣϶Ťξȭ_øҦȭNńŰ9g
fK϶ѭJ1f!9dN ̹̿KPѠŪȭ ʉͱWPșҝPƦ19 ȳȫ˥ǆPʣ̧ȭQ
ƱȖȭjϫǃ=fϰÛJ*fKγ-,f![C ɘˋή0Ϡɸ˯ľPȺʵjƤҚ̹N˿ǆ
; /Gũúĩɘˋ0ɘˋήPΗŪ̹MЅñNǔ;IѮϭ=fșҝjśZ9M+K=fM
dR *fµǆPŝɉ̹Ϡľ0 ɘˋήNcfΗŪ̹MЅñNśZ=șҝjҁeM3æ˽
=f7K0J1c,!7P7K/d ŝɉ̹ϠľWPεȭNG+IQ ńɖȭ.cTҙѮ
ϭȭPÖҊ̹MːξKɜ-f7K0J1f! 
 Ù¸ce ɘˋPѠģȭjȂίNɜ-CƙŪ úĩɘˋNG+IQƱȖȭ.cTøҦȭ
0̀C9gf7K ɘˋήNG+IQńɖȭ ҙѮϭȭ.cT´PŞҏЩ̧jΗŪ̹
N˄Ϻ=f7K0ˤ^dgf_PJ*fKɿ̣=f! 
 
 
                                                       
149 ɘˋjŎ̜Jї̧=f7KQ Ϡɸ˯ľPȺʵPƤҚȭjγȷ=fKюǺQ*eȡM
+!ȧ>ϭɾPɘˋj΋\Ūi?IЅñjǈʉ=fMdR úĩɘˋKAP΋\Ūi?K
;IPɘˋήNG+I AgBgϰÛ0̱MfX1J*fKγ-dgf! 
150 ũϰÛPŵ͟NG+IQ̨¿Ncf! 
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  6-2  
	  
 Ammons Hatry d2 



 
DI  T\#5^E $&+'-vqL DIL 
6z  6zH{*1)?wFo@mL 6zL 
br@m  8ck"
 br@mL 
)%-/1   )%-/1L 
 ,0(.-5Bf\	T\^E
 $&+'-feuAL 
feuAL 
 ,0(.-$&+'-G!Jy; 
 XhJyC 
  s^@mL 
 V4@m

 V4@mL 
  MK]EZcL 
[ji9@m3F`_#I    


 
>Qeo<RQ   >Qeo<lL 
=Se  =SL =SL 
vp anL xvpL 
*1)?wtcWN  T\ *1)?wtc *1)?wtc 
7P|Ammons, op cit., Hatry, op cit., d2:UY#gk4O 
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3−3  ǲɉBÙμǐZķ£+1V͖ĐǕş  
 Ąζ@!;ǲɉB̬À@9;ẹ́ʴˈZȊʔ-5#)W@ʆT-; 2 ˓<̼Ž
-5¿͈B¡9<VɸŽB˙Ư@9;Ƀ̸/V 
 ǲɉ@SV3ƀ˳ÝBɸŽ#3ǲɉB̼Ž=ǣ˨$Zʡ@/V)=C̵K<O?
#)B)=Z̵Ǿ V?TD3ƀ˳ÝBɸŽB˙ƯC3ǲɉB̼ŽB̒-Ǔ-
=CþB̬˝=-;―ÔBˣȶZƠİ/V)=@?V/?Y7>W6'3̒ǲɉ
Z̼Ž-5=)X<ɸŽÝB˙Ư#É'WD―Ô@58;ʃÔÝ?Ǖş=?V"
VC͇85ȆːýȐZͅʥ/V!3W#V)BǗľ<ǲɉBɸŽ˙Ư@9;
Ƀ̸/VǗ˻#̈́NTWVB<V 
 ))<ǲɉBɸŽ˙Ư@Κ-;͖ĐǕş@ʰʩ/V=ʋ@čʐǐǲɉ@9;3B
Ǘ˻#̈́NTWV/?Y7čʐǐǲɉC_x| 1 ĝÈ5UB]`|x|V
C]`|dZɠNVOB<V#]`|x|P]`|d#˙˰@ɸŽ+WVH
$<V)=C̵K<O?=-;_x|<Vkp|Ǖş#ɗʵ@ˑŽ+WV
)=#čʐǐǲɉB˙˰Ĕ@C$YN;Ώ̬<V=˿ V 
 
ϐ1ϑ ΃û?Å̷Bŝʶ 
 Üþǲɉ#ŽΑʦǕş<V)=ZĄǽ@/V=3WTC͖ĐǕş=ΰ͖ĐǕşB
0W"VC3BˡLĳY1@S8;Ɇǝ+WV+T@͖ĐǕş@ʰʩ/V=
3WCYQV3Å̷BŝʶϐBasis of Accountingϑ@ǋ.;í&=8;̒I>ǐ
͞PǗ˻Bʡ?VǕş#ˑø+WV)==?V1513Å̷Bŝʶ=CĩƶP¯͔Z>
BȞʂ@!;̈́͐/V"=ŝɺ@9;Búπ<Uő̦ 6-3 B=!U 4 ˅π
@ũþ<$V 
 
  
                                                       
151 Ȭˊ@!;CYQVāƯÅ̷=-;Bʥʖª˻Å̷BŖȒ̋ɥÌGBƎì@9
;C̓˞@͋.?))<C&K<Ʉ˳ǕşZɆǝ/V͖ĐǕşBL@ʄʂZƻ;
VOB<V 
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J  6-3 ] Op?n pQT/:  
Å̷Bŝʶ  ĩƶB̈́͐Ȟʂ  
ʓΒª˻  ĩƶK5C¯͔Bƾγ#3ʓΒ#ȄǤYWK5CĪι
+W5Ȟʂ<̈́͐+WV 
ÚɗʓΒª˻  Å̷ȨΙȫȕ¾ΟB¡ŽȨΙBʓΒǭĪZ3BȨȫȕZ
ĹMÅ̷ƪƯBĨȄ@ħț+1VOB<ȕȬBȆƮΊΗ
<C3ø˜ȊʔȨΙ=ĿDWVāƯ@S8;ʲȨΙ<
ìøΒ#ʵƀ@̣YWVâɋâĐϐ3ɮď͖Đ͜ɹϑZÅ
̷ƪƯȫ@̷£/V)==ĵ.čȶ#ǄTWV 
Úɗʥʖª˻  ĩƶP¯͔#/H;BâɋâĐ?>Β̢͜ʗΒ̢͕
âZĹM3í͖Đ͜ɹ@ƾγZ¦ 5Ȟʂ<̈́͐+WV 
źíʥʖª˻  ĩƶP¯͔#ƀʉ͜ʗZĹM3ˢɴ͜ɹ@ƌ-;ƾγ
Z¦ 5/?Y7ĩƶP¯͔#ʥʖ-5Ȟʂ<̈́͐+
WV 
7øǢϘˆɤêʻïÅ̷ĵȌςøʈ 2005 ƪ19 δZO=@ˍ̀Ïǝ8 
 
 ǲɉZɆǝ/V͖ĐǕş@9;Cª@µÀ͚PʉÀ͚?>B_x|Ǖş=-;
̦ʓ+WVOB<Vő̦ 6-3 @V=!UŖȒ̋ɥÌBāƯÅ̷@ŝ:&͖ĐǕş
CÚɗʓΒª˻@S8;ɸŽ+WV)=@?V#)WCʓΒBǭĪZĩƶ=-;̈́͐/
VOB<UÒ DŒŽ͜ʗBĩǄ͚ʘCƻ͂͜ʗB́ʘƪȉ@ȨΙ΍ú+W?Ò
 D―ÔBʩʦ#ïñȓ̼Bÿʘčʐǐ―Ô<8;―Ôǲɉ#ÿʘ̀¡µ5Ukp
|=85Šĳ@ÚɗʓΒª˻@SV͖ĐǕşCƻ͂͜ʗĩǄ@Κ/VȨΙ΍úkp
|ZǽÓ-?)==?V)B)=CɄ˳ɸŽ@!;kp|Cźíʥʖª˻<ɸT
WVH$152Šĳ#V)=Zʷń-;V 
 -"-?#Tí;B―Ôǲɉ#źíʥʖª˻<ɸŽ+WVH$<X"Ò D
                                                       
152 Jones, R., Pendlebury, M., PUBLIC SECTOR ACCOUNTING Sixth Edition, 2010, 
p.27.  
 ¹@)Bʂ@Κ/VǲȂCY#œ@!;OŨ&VÒ DĴʙϐ1991ϑȕȬï
̈́Å̷ťěÅϐ1998ϑĬƞϐ1999ϑɟʙϐ2005ϑ?>#ǳETWS-"-?#T
Ũ&CāƯÅ̷=-;Bʥʖª˻Å̷BƎìZɃ̸/VOB<UȬˊ@!;C)B
ʂ@̵Ħ-;?)=CȔ@ͱH;V=!U<V 
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Ǉ˄ξZǝȶ=-;Ǵ 5Šĳźíʥʖª˻@ŝ:&?TDƀΥBfxn_
 @ΚYT0ĨìȪɴξOĨʧ=-;̷£+WV)=@?V)BŠĳC;ĤB
ĨìȪɴξBǇĨZĹN5ƻƪƯ@!'Vfxn_ ZǇ˄ɭďBǝȶ=
-;Ǵ V)=#΃û<V)BǗľ<ÚɗʓΒª˻#―ÔǲɉBÙμǐ@Ɔ¦/V
ŠĳOV=)=#̵ SK5āƯÅ̷<C?źíʥʖª˻Å̷@SV{
 uĨΨ@C͚ʘ#Æ5Nǲɉ˺B̬À<V{ uĨΨ͚ʘ@9;OʟǗ/Vǉ
̬#V 
 
ϐ2ϑkp|̷ˑ@!'Vkp|ǕşB˔Ő 
 ʥʖª˻Å̷ZÅ̷Bŝʶ=-;΄ǩ/V)=@S8;̪ȉƪƯ@Y58;ʥʖ/V
ǐ͞Bkp|CɶÔåĠ͚Pͳ̃kp|͜Ȭkp|=-;ȨΙ΍ú+W_x|Ǖ
ş=-;ĨΨ+WV)=@?V+T@3WTZ―ÔBĝÈ@ƌǋ+15Šĳ@>)
K<B˔ŐBkp|ZĨΨ/VB"=͋ʂ#V/?Y7YQVñͷ͚PΙ
ǹ͚΍͝Bņν<VÂɄÅ̷@!'VģÔ̷ˑ@!;ñͷ͚=CΊΗP¯ɄΊ
?>ʋŽBri|@ͣº'<$?ģÔZǲ-ʥʖŠǢþBģÔúπ<VB@ƌ
-Ιǹ͚=C̩łBʖǝ@ƌ-;ʪǹʦ@̈́͐+W?ģÔ<V153)WTC0W
O΍͝=ĿDWVǣ˨$Zˢ;¡ŽBŝɺBO=ʋŽB̩ł@͕Ǭ+1;V 
 ŖȒ̋ɥÌBˡ˵Ɇ͹Z{Ĕ-5OBZő̦ 6-4 @ʷ-5σΖZ̨Ë/Vˡ˵=
-;˫ĐΊÂʞΊʛ¯ɄΊ#˷"Wʛ¯ɄΊ@C˫Đ͉ϙ¯Ʉ͉Ϛ¯Ʉ͉#̼
˷+W;Vƻ͂ŖȒ̋ɥÌB―ÔĝÈCϙ¯Ʉ͉Bƀȓ/VϤ¯Ʉ!SEϚ¯Ʉ͉B
ƀȓ/Vϥ¯ɄBL<V=/V 
 ―ÔBƌ͔Z¯Đ¯Ʉ=-5ŠĳŝȬʦ@Cƻ͂¯Đ¯ɄBƀȓ@̬/V¯Ʉ͚154!
SE¯Ʉƀȓ͉BµÀ͚6'ZΨ̷/V)=#¡̏ʦ<VģÔ̷ˑBɅǍ@ʆT/=
)WCYQVʪǹ͚/?Y7̩ł@ʪǹΚͺ+1;̈́͐+WVģÔ<VϤ¯Ʉ<
WDϤ¯Ʉƀȓ@""Vˢ͚Pϙ¯Ʉ͉B͉Ζ¾¤̃Ń@""VµÀ͚=?V-"-
?#TÒ D¿@Ϥ¯Ʉ!SEϥ¯Ʉ#ĵ¡Bȓ̼ô<ƀȓ+W;Vm p<U
3Bȓ̼ȊáP˩Ǳ˒ʔ͚ˎZʛ¯ɄΊ˫Đ͉#͕Ǭ-;VŠĳ)W@""VɶÔå
                                                       
153 ɐ²ͷȡȑʈΙǹ͚B˒ʔ ABCϔABM @SVčȶǐΏ̰Bˢŉ©ūˢɴʹ1998
ƪ3637 δ 
154 ¯Ʉ͚BΨ̷ĝÈC®ˑˁʩ<VʩϐO&ϑZŝɺ=+WV)=#¡̏ʦ<U
)BĝÈCˡ˵@̼˷+WV͉=ɅA¡̍+1V)=#Ũ 
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Ġ͚PÿǑ͚ʘ?>Bkp|CȤˠ̩ł<VϤ¯Ʉ!SEϥ¯Ʉ@͕Ǭ+1VH$ģ
Ô<V=̵ Vĵɇ@ʛ¯ɄΊΖBµÀ͚P˫ĐΊÂʞΊ<ʥʖ-5kp|
VCσΖBµÀ͚@9;OȤˠ̩ł@͕Ǭ+1VH$=˿ V)=#<$V
kp|̷ˑZƀȓ/V£<ˡ˵@!;ʥʖ-5í;Bkp|ZȤˠ̩ł@͕Ǭ+1V
H$=ˉŠ"TC)BS?ñͷ͚!SEΙǹ͚Zí;΍͝/Vǉ̬#V=̵ 
V 
 
J  6-4 ] .I7pDH5Wxvy  
 
7øǢϘˍ̀Ïǝ8 
 
 ¹Ȓ<ģÔ@C˒ʔ̀@SV˒ʔ˥āBĭ̇ǐ"T˒ʔĭ͚̇=˒ʔ¥͚̇@Ėþ
/V˿ Ȓ#VĄ̀C˒ ʔ̀#3Bʥʖξ@9;ƾγZĦJ/)=#ĭ̇<U
3Bʥʖξ@ƌ-;͘ÁZO9)=B<$VģÔ<Uǂ̀Cʥʖξ@@9;ƾγ
Z¦ V)=#<$03B˒ʔ͘ÁZO;?ģÔ<V155)Ḇʂ"TCƻ͂¯
Ò@!'Vñͷ͚!SEΙǹ͚@9;ϙ¯Ʉ͉Ζ@=8;C˒ʔ¥̇<Vĭ̇ǐ#
ψ/?Y7¯ɄƀȓB͘Á̀<Vϙ¯Ʉ͉Ζ@=8;˒ʔ¥̇<VģÔZϤ¯
Ʉ@͕Ǭ+1VH$"=͋ʂ#ŵŕ/V)=@?V 
 ¾£BS@ñͷ͚PΙǹ͚Z>)K<͕Ǭ+1V"@9;CŨɇ?̳Ύ#˿ 
TWV#)WTBʫêZ͊Ȋ/VOBCģÔ̷ˑBʩʦ<VÂɄÅ̷<CģÔ
                                                       
155 Ə̛ɗÇŝȬģÔÅ̷͋©ūˢɴʹ1999 ƪ4647 δ 
σΖ
˫ĐΊ ÂʞΊ ʛ¯ɄΊ
ʛ¯ɄΊ
˫Đ͉ A¯Ʉ͉
a¯Ʉ
B¯Ʉ͉
b¯Ʉ
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̷ˑBʩʦ=-;͖Đ̦͌ÏǝʩʦÔȾ̷ˑʩʦ®ˑ˭ǝ˥āʩʦ?> 5 9Bʩ
ʦ156#͋.TWV#)WTBʩʦ@ǋ.;ģÔBΨ̷˔ŐCʡ?V=˿ TWV157Ŗ
Ȓ̋ɥÌ@!;CÒ DƥŠĔzp|@S8;żɝBkp|ɜͩZƀȓ/VS?Š
ĳ<C̣Ȇm pƀȓ@""VżàBkp|̷ˑ@!;ĭ΅kp|=¥ĭ΅kp
|BșʵĔ#ǉ̬=?V/?Y7ƻ͂m pZŧΊĔ-5Šĳ@ăɶ#ĭ̇?k
p|">"=̱ʂ<V)Ḇʂ"Tˆɤϐ2009ϑCí;BΙǹ͚#¥ĭ΅
kp|=?VOB<C?&3ĭ΅"¥ĭ΅"Cʫƌʦ?OB<V=ǲȂ-;V158
˾8;))<͋.VH$CŖȒ̋ɥÌ@!'V®ˑ˒ʔ@Ɔ¦/VɄ˳―Ô<V)
)<C―ÔBʩʦZ®ˑBȒķǐZɢŽ/V5NBɄ˳ǕşBʗø=úȳ@˷;V
)B)="T®ˑ˭ǝBĝÈ=―ÔBĝÈBȊĳǐ@Κͺ/V=̵ Sƻ͂¯Ò<
̵ D―Ôƌ͔@˫ĐΊPÂʞΊBɭďPʛ¯ɄΊ˫Đ͉Bɭď#ĹKW;?B
<WD)WTBɭď@ǉ̬=?V®ˑC―Ô=Κͺ-?)=@?V/?Y7)B
Šĳ<WD―Ôƌ͔<VϤ¯Ʉ!SEϥ¯Ʉ@ƌ-;í;Bñͷ͚Ιǹ͚B΍͝
#ǉ̬<V)BS@―Ôƌ͔¯Ʉ@ʥʖkp|#í;Ψ̷+WVS@ñͷ͚
PΙǹ͚Z΍̷͝ˑ/VH$<V1593B£<―ÔZƀȓ-˒ʔĭ͚̇"˒ʔ¥͚̇
@Ėþ-;úȳZƀȓ/V)=@S8;®ˑ=BΚͺZɃ̸/WDʩʦC΀ǝĭ̇<
V 
 
 ¾£@ͱH5S@Ʉ˳=®ˑBhZʩʦ=-;―ÔǲɉBÙμǐZķ£+1V
5N@CʓΒª˻ʥʖª˻@ΚYT0―ÔBʩʦ@ǋ.;΃û?Å̷Bŝʶ#΄ǩ+
WV)=+T@ñͷ͚PΙǹ͚Z΃û@΍̷͝ˑ-;―Ôƌ͔Bkp|Ǖş=/V)=
#Ώ̬<V=˿ TWVȬ˓Böκ<3ǲɉB̼Ž=3ƀ˳ÝBɸŽZĖþ-;
                                                       
156 ¹@ģÔ˒ʔʩʦˢŉ̷ʞːŽʩʦ#VϐÂɄÅ̷Ƌ͑Å3ģÔ̷ˑŝɺˌ
¡ˊ¡ϑ 
157 ƙȬC3ģÔ̷ˑ<C̷ˑʩʦ#/H;ZȄ΍/V=ͱH;VϐƙȬɳģ
Ô̷ˑð̶ʈœçȢǡ2000 ƪ5 δϑ 
158 ˆɤêʻ3ƥŠĔzp|@SVkp|ăɶčȶ@Κ/V˿Ɗ΋ƥņνʴˈ2009
ƪ 2 ȥı39 δ 
159 ΍̷͝ˑ@C΃û?΍͝ŝɺ#ǉ̬<VΙǹ͚#Ώ̬?ˡ˵@=8;C΍͝ŝ
ɺC3ɭď@ǋ.;̼Ž+W?'WD?T?)BǗľ<YQVɭďŝɺģÔ̷
ˑϐActivity Based Costing: ABCϑ#˘œȆƮZˍκ=-;ƀͥ+W;$5˘œȆƮ@
!'VģÔ̷ˑ@9;C¾¤BȌʏ@̓- 
̠ΐΧį3˘œͺ·ȆƮ@!'VģÔ̷ˑBāƯ=ƀͥÅ̷Ƀȹʴˈˌ 38 ı2008
ƪ3955 δ 
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͋.5#ɸŽ@ɠNTWV̬À#ǲɉB̼ŽȞ@˿Ǜ+WVH$)=CșT"<V)
="T―ÔǲɉB̬À=-;ƻ͂ǲȂCñͷ-;ǝˉ/VOB<V 
 
3−4  ǲɉBůƻǐZķ£+1Vw fi  
 Ą˓@!;C―ÔǲɉBÙμǐ@9;͖ĐǕş@ʄʂZƻ;;Ƀ̸-5#¾Ο
@!;Cůƻǐ@9;ΰ͖ĐǕş@ʄʂZƻ;;Ƀ̸/V 
 ―ÔǲɉB̼Ž@9;Cǥ̤ʦŏΫ+#Æ=ǲȂ#V160/?Y7―Ô
ǲɉ@9;BĳʔǐPƁ̱ǐZ"@ʵØ/V"=ņν<V)B)=ZǾ̵
/WDǲɉB̬À=-;BůƻǐZķ£+1V5N@CǲɉBĳʔǐPƁ̱ǐZʵØ
/V)=#ǉ̬=)=@?V3B¡9BǣəCw fi<Vw
 fiC̪ȉBŖȒ̋ɥÌΙ<―ÔǲɉZñͷĔ-ʫ±@ɜͩɃ̸Ẓ)=@
S8;ĳʔǐPƁ̱ǐZʵØ/V=OB<Vw fi@Κ-;C˘œ
@!;éφʦ@ƀͥ+W;$5ˢ˯#Vɓ˓@!;)WZɃ̸/V 
  
4  ŖȒ̋ɥÌ@!'Vw fi  
 
 w fi=Cʙ©BŽ˻@SWD3ˡ˵ôŧ@w hϐɄ˳Bʔǖ
VCĥ˿ɟɺϑ=?Vɜͩƌ͔Z̮9'ø-3Bɜͩƌ͔=̋ˡ˵BɄ˳Zɜͩ/
V)=@SU͉νPĊ8;VʂZșT"@/Vǣɩ161<V/?Y7w
 fiCɸŽ+W5Ʉ˳Búȳ@ªʯ#˷"W5OB<V#)BS?úȳZͷ.
;―ÔǲɉBĳʔǐPƁ̱ǐ@9;Bŷ˽PõɃ—#̣YWΙǹʦ@―ÔǲɉBů
ƻǐķ£@Ɔ¦/VOB=˿ TWVB<V 
 
4−1  ˘œ@!'Vw fiBƕΘ  
 w fiC˘œBɝΙÂɄ@!;o|y =-;Θʥ+W5O
B<V#)WZ ICMAϐInternational City/County Management Associationϑ#Ŗ
Ȓ̋ɥÌķ'@ȅ̒Zȓ-ɜͩɄ˳ɸŽiϐComparative Performance 
                                                       
160 Ȳƒ͙ƣ̋ɥÌBɄ˳˒ʔnpz©ūˢɴʹ2009 ƪ7273 δ 
161 ʙ©ĄǼȢ236 δ"8)Ȣ$Cˍ̀@SV 
 130 
Measurement Programϑ=-; 1994 ƪ"TƕΘ+W;$5162)BĩˡL@9;
Ammons C̣Ȇúΐ*=@ƀΥBɄ˳ZΨ̷-;Ƀ̸-;V¾¤@3B¡Ò=-;
ȇǏėʤm p@Κ/Vw fiZʷ/163 
 ȇǏėʤm pBɄ˳ZɸV̬˝B©<$YN;Ώ̬?̰ʂCħǋ͸Ư<V3
WCǏʣǒ̀P̋ƢBʌʊ̀@=8;CȉúBͼW<+ Oǔć@9?#V"T<
VµŀȇċB5N@ȇǏėʤm p#ÍZ/H$"@9;Ò Dǈ̉ʢǒBŠ
ĳ@Cͮ͸?]hrpϐņνʂB̈́͐Pħǋϑͮ͸? CPRϐǈ̡̅ʖɩϑͮ͸?Ρ˞
ď3-;ͮ͸?ɓəΤGBƶ$˧%#ɠNTWVʋ@Ρ˞ď# 6 ú¾ô@̣YW5
ŠĳʖŵʐCο̟@ȅň/V=)=OU¹BȇǏėʤúΐ@!;OėʤB
¡ͺBɮWCͮ͸?ħǋZˋˬ=/V)BǗľ<ȇǏėʤm p@!;CȤO
ο̟@ǝȶZʷ/Ʉ˳ǲɉCħǋ͸ƯZʘVǲɉ<V=˿ TWV 
 1989 ƪ@̣YW5n| DϓCϓB͊ȹ@SWDª̬΋ƥBȇǏėʤm pħ
ǋ͸ƯBƩŘÝCq Ɵdmpnz^B 4.8 ú"Tn| DϓCϓB 10 úK
<ƭ&úƦ-;5ϐő̦ 6-5ϑ/?Y7 6 ú¾ôBȇŀɭď=ʩŹ@9;I=
[>B΋ƥ#ƀʓŏΫ<V=˿ TWVB<V¹Ȓ<)WTª̬΋ƥ@ΠT0S
Uƭ˔ŐBŖȒ̋ɥÌB{ uZʵ̈́/V=ħǋ͸ƯCɅA 3 ú"T 5 úB˔Ő@úƦ
-;5)B)=@9; Ammons Cǂ̀Bi @9;CĄ̀Bi @
ƌ-;ɜͩʦƏ̯ɊBŖȒ̋ɥÌ<U˂ď͢ΪOʲ&³ͷɵɽOƐ?)=ZǲȂ-
;V164 
 
J  6-5 ] CKXohjq+#>tzwup"V  
΋ƥ  
Īά"Tøď  
K<BȞΙϐúϑ 
øď"TĀʰ  
K<BȞΙϐúϑ 
ĳ̷ħǋ͸Ư
ϐúϑ  
dmpnz^  0.80 4.00 4.80 
^p  1.00 5.00 6.00 
                                                       
162 Y#œ@!'V̋ɥÌΙw fi=-;Cʾ²ƥ# 2003 ƪ"Tƀȓ-5
3ɜHo qP΋ƥ̣Ȇ―Ôx| hÅ͑# 2005 ƪ"Tƀȓ-5ĩˡL#ʱ
TW;V 
163 Ammons, D.N., MUNICIPAL BENCHMARKS SECOND EDITION, 2001,  
pp.100-108.  
164 Ibid., p.101.  
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΋ƥ  
Īά"Tøď  
K<BȞΙϐúϑ 
øď"TĀʰ  
K<BȞΙϐúϑ 
ĳ̷ħǋ͸Ư
ϐúϑ  
^{^]  1.00 5.00 6.00 
axhp  1.00 5.00 6.00 
ndl  1.50 4.70 6.20 
mnpk  1.14 5.26 6.40 
h }  1.00 5.50 6.50 
r|_p  0.50 6.00 6.50 
p]sp  0.60 6.00 6.60 
z^]  1.00 6.00 7.00 
~xn  1.00 6.00 7.00 
 c q  1.00 6.00 7.00 
bt  1.00 6.30 7.30 
 p|  1.00 6.50 7.50 
m]|c  1.00 6.70 7.70 
  1.00 7.00 8.00 
chnz^  0.70 7.18 8.04 
mr  1.30 7.00 8.30 
p|  1.50 7.00 8.50 
n| DϓCϓ 3.10 6.90 10.00 
7øǢϘAmmons, D.N.(2001) p.102 ZO=@ˍ̀Ïǝ8 
 
4−2  w fiBǲɉ@ƌ/V͗ʏ  
 ȇǏėʤm p@!;C3BǝȶZɸŽ/V5N@ħǋ͸ƯZʘV)=#ǽȿ
+W;$5-"-?#Tw fi@S8;ŖȒ̋ɥÌ̯ɊBũƏZĉľ-;
úȳ/V=ħǋ͸Ư=ĝʎBǲɉ<C˂ď͢ΪP³ͷɵɽ=85ȇǏėʤm
 pBɭď<C˒ʔ¥̇?̬˝@SVƾγZǷΡ-Ǆ?)=#̈́NTW5/?Y7
ʋ@)BS?̬˝@SVƾγZƹ&Ī'Vũ΋ƥ@!;Cħǋ͸ƯZĝʎBǲɉ=
-;ǝȶZɸŽ/V)=C΃û<C?ĭ̇ǐ#ʷń+WV 
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 )BS@ĳʔʦ@̼Ž+W5=˿ TWVǲɉ#w fiBƀȓZͷ.
;õɃ—BɏÅP̰ʂZǄV=Ǘľ@!;w fiCǲɉBůƻǐķ
£@Ɔ¦/VOB=˿ TWVB<V 
 
5  Y#œŖȒ̋ɥÌ@!'ṾȆ―ÔGBʷń  
 
 Ȭˊ<CɄ˳ǕşB͞ZψNV5N@―Ôǲɉ@ɠNTWV̬À@9;2 9B
¿͈Z̼Ž-5/?Y7ˌ¡@ǲɉ#΃û@̼Ž+WV)=ˌ°@΃û@̼Ž+W
5ǲɉ@ɧ8;ɗʵ@ɸŽ+WV)=<V 
 ˌ¡B¿͈@9;Cẹ́ʴˈ"TÜþǲɉ@9;CůƻǐÙμǐ#ɠNTWV
)=ǲɉ˺@9;CēǰǐΰΏ̪ǐ{ uBĨΨ͚ʘ#ɠNTWV)==-;Ȋ
ʔ-5+T@ˌ°¿͈@9;C΃û?Å̷BŝʶB΄ǩ!SEñͷ͚!SEΙǹ
͚B΍̷͝ˑ#ɗʵ?kp|ǕşBɸŽZÖ-čʐǐǲɉBɗʵǐ@Ɔ¦/V)="T
―ÔǲɉBÙμǐ̬À@ēĹ+WV)=ZǲȂ-5K5˘œŖȒ̋ɥÌ@!'V
w fiB¯ÒZɃ̸-ΰ͖ĐǕş@SV―Ôǲɉ̼Ž@Κ/VɃ—#―Ôǲɉ
Bůƻǐ̬À@Ɔ¦/Vĭ̇ǐ@9;ǲȂ-5 
 ¾£BɃ̸ZͦK ―ÔǲɉB̬Àʋ@Üþ̬À@9;Cũ$&Cůƻǐ!S
EÙμǐB 2 ʂ@Ψ˛<$Ùμǐ@CÅ̷BŝʶB΃ûǐkp|ǕşBɗʵǐ#ĹK
WVOB=˿ TWV/?Y7―ÔǲɉB΃ûǐ@Κ/V̬ÀCő̦ 6-6 B=!U
õȊʔ/V)=#ĭ̇=˿ VY#œŖȒ̋ɥÌḄȆ―Ô@!;Ʉ˳ǕşB͞Z
ķ£+1V5N@C)WT 2 ʂB̬À@9;+T?VɃ̸Z̬/V6X3BΥ@
w fiBƀȓźíʥʖª˻Å̷@SV{ uĨΨ=85ǣɩZɃ̸/VǗ
˻C$YN;ũ$=˿ V 
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J  6-6 ] (6pKoYmq
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ˌ	 ˊɄ˳Ǖş=3B¹ǕşBɆǝąĳ"T̮Vͺďǐ  
]
1  Ȭˊ@!'VɃ̸͉ν ]
]
 Ʉ˳ǕşB͞B¡9<Vͺďǐ@Κ-;ˌ a ˊ!SEˌ b ˊ@!;Y#œŖȒ
̋ɥÌ@!'ṾȆ―ÔBƀĐZɃ̸-®ˑ˭ǝȞ@!;ĥʆ+WVǕş=-;Ʉ˳
Ǖş=3B¹Ǖş#V)=Zʵ̈́-5ϐő̦ 4−1 õǼϑ]
]
J  4-1 ] BF'/o;lrq%p5'{
)|  
]
 Ȭˊ@!;C)WTBǕşBɆǝąĳ@ʰʩ-;̣Ȇ―ÔZ®ˑ˭ǝ@ɭʘ/V
ǣə=-;BɄ˳®ˑ"TBʷńZõȊʔ-ͺďǐḆʂ"TY#œŖȒ̋ɥÌ@!'
ṾȆ―ÔB®ˑ˭ǝGBɭʘ_dc@9;˿Ɗ/VóÌʦ@Cˌ `ˊ"Tˌ bˊ<͋.
5ôƅZõʵ̈́-?#T®ˑ˭ǝ@!;ĥʆ+WVǕşBǗ˻ZȊʔ-)W@ŝ:
;ŖȒ̋ɥÌBɭʘƀǚZπřĔ-3WZúȳ/V)=@S8;>BS?Ǖş#®ˑ
˭ǝB͞ZψNVB"@9;Ƀ̸/VOB<V]
 ]
2  Ʉ˳®ˑBǗ˻=ĥʆ+WVǕş  
 
 Ʉ˳®ˑC―Ô/?Y7Ʉ˳Ǖş166=®ˑZh+1VOB<V#h/?Y
73Κͺº'@9;3B˃Ư"TȊʔ#ĭ̇<V)=Zˌ 2 ˊ<ǽʷ-5/?
                                                       
165 ƃȬϐ2013ϑC®ˑ˭ǝ<͖ɹʵØ+W5¯ɄB¯ǂ―Ô!SEɓȨ®ˑ˭ǝGB
^ }xh;˃#̣Ȇ―ÔnpzBʯʩ=?V=-;VϐƃȬƫƩȆː―
Ô@!'VïÅ̷Bɏ̇˄ĐˢʔěÅ2013 ƪ19 δϑ 
166 ̠ΐϐ2012ϑCɄ˳Ǖş@9;3_x|]`|x|]`|dB3W4
W@Κ/VOB=3BˡLĳY1@S8;ʷ+WVOB#V=-;Vϐ̠ΐΧį
3̣ȆˢŉȅβC˒ʔÅ̷ʴˈ@ÍZO5T-5B"˒ʔÅ̷ŷˌ 20 Ƥˌ 2 ı2012
ƪ143 δϑ 
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Y 7 Ϡ ϝ ϛ Ϝ (2007) @ S V  Ⅰ ǽ ʷ ř (Presentational) ϩ  Ⅰ Ʉ ˳ Ǖ ş ǽ Ó ř
(Performance-informed budgeting)ϩⅠʪǹʦ̷ˑƵř (Direct/formula performance 
budgeting)ϩB 3 πř<V 
 )B©<ˮP"?O-&CΙǹʦ?Κͺº'ẒB#Ʉ˳ǕşǽÓř<V#
)WC͜ɹ΍úBǗǎɢŽ@Υ-;ʩɉVCϐ;ĤBϑǝȶ=85Ʉ˳Ǖş#¡
Ž˃ƯBȽǮ=?VOB<UΙǹʦ<V=BCɄ˳Ǖş#͜ɹ΍úΑZ¡Ǘ
@ɢŽ/VOB<C?=)=ZǗľ-3)@Ch͖Ȇ£Bā˛PȆː
ʦæéηÈ=85̬˝#·ì/V167/?Y7ϠϝϛϜϐ2007ϑCɄ˳ǕşǽÓřB
Ʉ˳®ˑ@!;ĥʆ+WV3B¹ǕşBóÌÒ=-;h͖Ȇ£Bā˛PȆː£B
æéηÈ=85̬˝ZǳE;V=̳Ύ<$V 
 ˌ 4 ˊB¯ÒɃ—@!;Cʗø+W;V3B¹Ǖş@h͖Ȇ£Bā˛PȆː
£BæéηÈ=85ôƅCĹKW;?"85)B)=C®ˑ˭ǝ;˃Z®ˑ̬ɠ
=®ˑȹŽ@Ėþ/V)=<͈ș#ĭ̇<V/?Y7―Ôn |CŝȬʦ@®ˑ̬
ɠΊΗ<V¯ɄƀȓΊΗ#Ïǝ/VOB<V)=@ƌ-;h͖Ȇ£Bā˛PȆ
ː£BæéηÈC®ˑȹŽΊΗ#˿Ǜ/V¯ζ6"T<V¯ɄƀȓΊΗ@!'VǢ˒
¯ɄB¶ǂBȒķǐB3ªƸ@9;ΊΗɌȐʦ?˿ƊZĹM)=CŏΫ<X 
 )BǗľ<®ˑ˭ǝȞ@!'VĥʆǕşBȬ͞ʦ?˿Ɗ@!;C®ˑȹŽΊΗ@
S8;͊Ȋ+W5Ȥˠʦ?®ˑȿZŝʶ=-;Ƀ̸+W?'WD?T?B<VȬ
ˊB˿Ɗ@!;CŖȒ̋ɥÌB®ˑǬƻΊΗGB͊ȹZŝʶ=-;V#3Bʔʚ
C)B)=@SV 
]
3  Ȇ½ǲŽ΋ƥ@!'Vɭʘƀǚ ]
]
ˍ̀CɄ˳Ǖş!SE3B¹Ǖş#̣Ȇ―ÔBĩUˡLB©<>BS@ÿʘ+W;
V"Z͊ȹ/V5NȆ½ǲŽ΋ƥZƌ͔=-5̣Ȇ―ÔB®ˑ˭ǝGBɭʘ@Κ/V
̂$ĩU͊ȹZƀȓ-3B͉ν@9;ˌ a ˊ<¾¤B=!UȊʔ-5/?Y7
―ÔˣȶZ®ˑȹŽ@ʪǹh+1V5NBǣə#ʵˉ+W;?)=Zɭʘ@Κ/
V͉ν=-;̈́͐-;VŎÌ#85Ĳ¯ɄBǝȶB΀ǝƯĳ@9;͑͋/V@
=>KV#Q ɓƪƯ®ˑZȹŽ/V5NBșʵ?ȽǮ=C?8;?=OB
                                                       
167 OECD, op.cit., pp.20-22. ·̽Ϙ̕ȩƲ×Ʃ²Ȍ¢22-25 δ 
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<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Ōˏȉ  25 0 73 1 
Ɇǝąĳϐώϑ 25.3 0 73.7 1.0 
7øǢϘˍ̀Ïǝ8 
 
 ɓ@̣Ȇ―ÔˣȶB®ˑ˭ǝGBÿʘʍɨ@9;C˦ƌĔ<ȒķǐBLZɢŽ/
V=Ōˏ#ȤOŨ& 81 ŎÌɓ<ʫƌĔ<ȒķǐBLZɢŽ/V=Ōˏ#
16 ŎÌ<UI=[>#πř@Ɩ-;V= Vϐő̦ 7-7ϑ 
 
 
J  7-7 ] R3E2 171  
 ΒξZɢŽ  ȒķǐBLZɢŽ  ̷  
ʫƌĔ  0  17 17 
˦ƌĔ  4  81 85 
̷  4  98 102 
7øǢϘˍ̀Ïǝ8 
 
 +T@ő̦ 7-7 Z®ˑ˭ǝȒƵ*=@ú̳/V=ő̦ 7-8 B=!U<VíÌʦ?
ãķ=-;ĲπřBɆǝąĳ@ũơCʃ#πř@9;CȹŽȒƵȷ΍úȒƵ
Ðʘř@BLŵŕ-;V)=#Y"V 
 
  
                                                       
171 ő̦ 7-7 @!;ʫƌĔ!SE˦ƌĔB0WOʘ;ȒķǐBLZɢŽ/V=
Ōˏ-5ŎÌ# 3 ŎÌ855NΏ̪Ψ̷-;!Uĳ̷#ő̦ 7-6 =ʡ?8;V 
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J  7-8 ] BF'.knpR3E2pZO 172  
ȹŽȒƵ 
 ΒξZɢŽ  ȒķǐBLZɢŽ  ̷  
ʫƌĔ  0  6 6 
˦ƌĔ  0  20 20 
̷  0  26 26 
ȹŽȒƵȷ΍úȒƵÐʘř 
 ΒξZɢŽ  ȒķǐBLZɢŽ  ̷  
ʫƌĔ  0  11 11 
˦ƌĔ  4  60 64 
̷  4  71 75 
7øǢϘˍ̀Ïǝ8 
 
6−3  ǫø@SV͞ʦ͊ȹ  
 )BˣȶZĪ'ĲɭʘπřB©"Tǫø-5ŖȒ̋ɥÌ@ƌ-;Ʉ˳Ǖş!SE3
B¹ǕşBĥʆ+WVǕş@ğNVąĳZ©ǈ=-;ά́@SV_u Zƀȓ-
5173 
 
631ϓʫƌĔ<ȒķǐBLZɢŽ/VŎÌ  
 ʫƌĔ<ȒķǐBLZɢŽ/VŎÌ"TB̂$ĩU@SWD̣Ȇ―ÔBˣȶǕş=-
;Ƴɖ=Ȓķǐ#ø5Šĳ@C3WZ®ˑ@ħț/V?>=-;VK5®ˑă
ɶZÂő-;―Ôˣȶ@ŝ:$ĊǂηÈɢŽẒ8;V=)=<O85-
"-―Ôˣȶ<ǯèBȒķǐ#ø;5=-;O3W#͜ɹ΍úǗǎɢŽ@!'VȽ
Ǯ=C?T?=-;V)="T―ÔˣȶC®ˑ˭ǝB©<ũ$&CΏ̰+W;?
=˿ TWVɄ˳Ǖş=®ˑ=BΚͺ@9;CǗ͐+W;?=85ʍɨ<
85 
 
                                                       
172 ő̦ 7-8 @!;3͊Ȋř=Ōˏ-5 1 ŎÌZΨ̷-;?5Nĳ̷#ő̦ 7-7
=ʡ?8;V 
173 ͊ȹC 2013 ƪ 5 ȥ"T 7 ȥ@ƀȓ-5͊ ȹƌ͔Cπř"T 1 ŎÌπř"TC
΋ͿƮʭ©ȼƥʋÒƥ"TĲ 1 ŎÌπř"T 1 ŎÌ=-5 
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632ϓ˦ƌĔ<ȒķǐBLZɢŽ/VŎÌ  
 ˦ƌĔ<ȒķǐBLZɢŽ/VŎÌ"T̂$ĩU͊ȹẒ85ˣȶ0WO®ˑ˭ǝ
ȒƵ=-;CȹŽȒƵȷ΍úȒƵÐʘřZǸʘ-;V56-3BǸʘˢ˯@Κ-
;̣Ȇ―ÔBɭʘ=CʃΚÕ<853-;®ˑȹŽB©<̣Ȇ―ÔǕşZĥʆ/V
)=@9;Ȥˠʦ?͜ɹ΍úBǗǎɢŽ@C3WI>ũ$&ƾγZ¦ ;!T0Ʉ
˳Ǖş=®ˑBΚͺ@9;CI=[>ȨǀZ-;?=85ʍɨ<85 
 
633ϓ˦ƌĔ<ΒξZɢŽ/VŎÌ  
 ˦ƌĔ<ΒξZɢŽ/VŎÌ"TB̂$ĩU<C̬ɠ͉"Tǽø+WV¶ǂ 3 ƪΙB
ǝȶʩɉ=ƪƯ*=BȄøʩɉZĹM̷ʞZȹŽƌ͔=-)WZ˙ȹ/V)=@S8;
®ˑZɢŽ/V=B)=<85)BŠĳ¯Ą―Ô=-;B―ÔˣȶC¶ǂ 3 ƪΙ
B͜ɹ΍úBǗǎɢŽ@!;ʫƻΏ̰+W;V=˿ TWV+T@)B̷ʞC 1
ƪɛ@ i+W˧˨¯Ʉ<WD;ĤBƀ˳@ŝ:;΃žÚɗ+WVɄ˳Ǖ
ş=®ˑBΚͺ@9;Cƹ&Ǘ͐+W;V=85ʍɨ<85 
]
7  ȬˊB˫ǰ ]
 
 ]j |͊ȹBˣȶ"T¿͈ZɃ—/V=¾¤B)=#Y"Vˌ _ @πřĔ@
9;ʫƌĔ@S85ŠĳΒξZɢŽ/VŎÌCs<85K5ȹŽȒƵȹŽ
ȒƵȷ΍úȒƵÐʘřB0WZǸʘ/VŎÌ@!;Oπř@Ɩ/VŎÌ#ȤO
Ũ"85+T@πř@Ɩ/VŎÌCȹŽȒƵȷ΍úȒƵÐʘřBL@ŵŕ-5
ˌ ` @Ʉ˳Ǖş=3B¹Ǖş@9;πř@Ɩ/VŎÌ<CɄ˳Ǖş#ĥʆ+WV
ąĳ#ũ$&®ˑ˭ǝ@!;Ώ̰+W;5/?Y7Ʉ˳ǕşBąĳ#ũ$I
>ͺďǐCψ"85=̵ V]
 Ʉ˳ǕşBʋ͞=-;3B¹Ǖş@ɜ-;ŽΑĔ#ƅȚ<V=˿ V3BǗľ<
ŖȒ̋ɥÌC͜ɹ΍úBȽǮ@9;ÿƄΚÕ̀B˜ǄǐZψNV=85_rz^
@SUɄ˳ǕşBąĳ#ȤOũ$?πřZǊķ/VB")W@9;CK6Ƀ̸
BÎŖ#V#Ò Ʉ˳ǕşBąĳ#Ə+&=Oˌ b ˊB¯Ò<ʵ̈́-5S@Ʉ
˳Ǖş!SE3B¹Ǖş3-;®ˑBȒķǐ=BΚͺǐZșʵ@/V)=@S8;ͺ
ďǐZψNV)=Cĭ̇<V/?Y7ĥʆ+WVǕşB7Ʉ˳ǕşBąĳZψ
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NV)=@S8;ͺďǐC̋0"TψKVOBBh͖Ȇ£Bā˛PȆːʦæéηÈ
CŨ&BŖȒ̋ɥÌ@!;ΰƧ@Ώ̬<U3˖ĝ@CĥʆąĳZƏ+&/V)=
C<$?3)<ͺďǐZψN;Ʉ˳ǕşB͞Zķ£+1V5N@CɄ˳ǕşZ>
BS@úȳ-3B¹ǕşZ>BS@˿Ǜ-;¶ǂBȒķǐZƎø-5B"@9
;șʵ@/VH$<V]
 ¶ŌB͊ȹ<C_ 9BŎÌ@9; _ 9Bπř@úπ+WV)=ZĄǽ=-;V-
"-ƀǚC¯Ʉ@ǋ.;VCΊΗ@ǋ.;ɭʘπř#ʡ?V)=#ǖŽ+WV
K5ʋ@ȹŽȒƵȷ΍úȒƵÐʘřB®ˑ˭ǝ<CΊΗP¯Ʉˢ͚B˅π@S8;
®ˑ˭ǝǣɩ3BOB#ʞ¡ʦ<C?/?Y7ȷ΍úȒƵB®ˑ<C®ˑȷBɢ
ŽəΤ<Ȕ@h͖Ȇ£Bā˛PȆːʦæéηÈ#˿Ǜ+W;V=̮V)=#<$
V)BŠĳ®ˑȷBɢŽəΤ<Ʉ˳Ǖş#>BS@Ƀ̸+W5B"@9;Búȳ
Oǉ̬<U΍úǂB®ˑȷô<̬ɠΊΗ#Ƀ̸/VȞʂ<C®ˑȷ#YDh͖
Ȇ£Bā˛@?V)="T3WT#̪ĳ/V)=<ΚͺǐB͈șCSU̪ΩĔ/V=˿
 TWV)-5̱ʂ"TB+T@̓˞?Ƀ̸#¶ǂǉ̬<V=̈́͐-;V] ]
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]j |͊ȹ@9;]
]
7ƀȓȨΙ8`^_a ƪ b ȥ `^ ȕ"T c ȥ _^ ȕ]
7ƌ͔ŎÌȉ8_bc ŎÌ]
7Ōˏȉ8__a ŎÌϐŌˏʐ efώϑ]
7͞ņʽ8¾¤B=!U]
]
]
]
ϐϕϑ̣Ȇ―ÔBƌ͔=-;Ȇːȓː―Ô¯Đ¯Ʉ―ÔB>B―ÔZƀȓ-;
K/"ƻ;CKVOBZí;΄ǩ-;&6+ 
] Ȇːȓː―Ô  _ ¯Đ¯Ʉ―Ô    Ōˏϐ     ϑ 
ϐϖϑ®ˑ˭ǝȒƵ=-;ȹŽřȷ΍úřO-&C῭BÐʘB0WBȒƵZ
Ǹʘ-;K/" 
] ȹŽř  _ ȷ΍úř  ` ȹŽȷ΍úÐʘ Ōˏϐ  ϑ 
ϐϗϑϐϖϑ<]O-&C`=Ōˏ+W5Šĳ@̣Ȇ―Ô=®ˑ˭ǝ@9;¤̺B
͞ņ@Ōˏ-;&6+ 
 ®ˑ˭ǝȞϐ̬ɠȹŽ῭ZĹMϑ@Ĳ¯ɄB―ÔˣȶǕşZʫƌ―Ôϐ̪ȉ
¯ɄBǕşZɜͩ/V)=@S8;æéηÈO-&CĊǂηÈº'Ẓ?>ϑ-;
K/"3W=O˦ƌ―ÔϐV¯Ʉ@9;¹¯Ʉ=ɜͩ/V)=?&Üþ@ýȐ
/V?>ϑ-;K/"0W"ͯ=ǎYWVȒZ΄ǩ-;&6+ 
] ʫƌ―Ô  _ ˦ƌ―Ô       Ōˏϐ  ϑ 
 
 Ĳ¯ɄB―ÔˣȶCƻ͂¯ɄB˼ƪƯO-&C3W¾ΟB®ˑ@9;ΒξϐɅ
ˑZĹMϑZɢŽ-K/"3W=OȒķǐϐǯè˲Ə?>ϑBLZɢŽ-K/"
0W"ͯ=ǎYWVȒZ΄ǩ-;&6+ 
] ΒξZɢŽ/V  _ ȒķǐBLZɢŽ/V   Ōˏϐ  ϑ 
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7Ōˏ8¾¤B=!U]
 ] ʹÙȕ] Ōˏȕ] ϐϕϑ] ϐϖϑ] ] ] ǬƻΊ˸]
΋ͿƮʭ]
_] ĕɰͿ] b ȥ `^ ȕ] c ȥ f ȕ] ]_] `] _] _] ˫ĐΊ͖Ȇ͉ ]
`] έɂʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
a] ƚǣʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
b] ƃŚʭ] b ȥ `^ ȕ] c ȥ ` ȕ] ]] `] _] _] ˫ĐΊ ͖Ȇ͉®ˑˌ¡ʒ]
c] ˀʙʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
d] ƗƼʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
e] ʾƜʭ] b ȥ `^ ȕ] c ȥ e ȕ] ]] ]] _] _] ˫ĐΊ͖Ȇ͉]
f] ̗Śʭ] b ȥ `^ ȕ] c ȥ _c ȕ] ]_] `] _] _] ˫ĐΊ͖Ȇ͉]
ʱ¯ʪͬȆːƋ͑Ƃ] ]
g] Ⱥȩʭ] b ȥ `^ ȕ] b ȥ `` ȕ] ]_] `] _] _] ˢŉ˒ʔΊ͖Ȇ͉]
_^] ˺υʭ] b ȥ `^ ȕ] b ȥ `` ȕ] _] `] _] _] ˫ĐΊ͖Ȇ͉]
__] Şʑʭ] b ȥ `^ ȕ] c ȥ _d ȕ] ]] `]  ]  ] Âʞ͖ȆΊ͖Ȇ͉]
_`] ę̞ʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
_a] ȱ´΋] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
_b] ʼŭƞʭ] b ȥ `^ ȕ] b ȥ `a ȕ] ]_] `] ]_] _] ˫ĐƓ͖ȆΊ͖Ȇ͉]
_c] ȑɾʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
_d] ƇƗʭ] b ȥ `^ ȕ] b ȥ `c ȕ] ]_] ]] _] _] ˢŉ˒ʔΊ͖Ȇ͉]
_e] ʳƞʭ] b ȥ `^ ȕ] b ȥ `b ȕ] ]_] `] _] _] ˫ĐΊ͖Ȇ͉]
_f] ʾ²ʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
_g] Ɨɀʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
`^] Ζΐʭ] b ȥ `^ ȕ] b ȥ `` ȕ] ]_] `] _] _] ˫ĐΊ͖Ȇ͉]
`_] ƘΜʭ] b ȥ `^ ȕ] b ȥ `c ȕ]  ] ]]  ]  ] ͖Ȇ͉]
``] ίƙʭ] b ȥ `^ ȕ] b ȥ `a ȕ] ]_] `] _] _] ͖Ȇ͉]
`a] ǘʱʭ] b ȥ `^ ȕ] b ȥ `d ȕ] ]_] `] _] _] ˫ĐΊ͖Ȇ͉]
`b] ¢Ώʭ] b ȥ `^ ȕ] b ȥ `d ȕ] ]_] ]]  ] _] ˫ĐΊ͖Ȇ͉]
`c] ɻ͛ʭ] b ȥ `^ ȕ] c ȥ _^ ȕ] ]_] `] _] _] ˫ĐΊ͖Ȇ͉]
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 ] ʹÙȕ] Ōˏȕ] ϐϕϑ] ϐϖϑ] ] ] ǬƻΊ˸]
`d] ´΋Ʈ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
`e] ũΝƮ]  ]  ]  ]  ]  ]  ]  ]
`f] òƱʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
`g] ŭ̒ʭ] b ȥ `^ ȕ] b ȥ `b ȕ] ]_] `] _] _] ͖Ȇ͉]
a^] ŁɕƗʭ] b ȥ `^ ȕ] b ȥ `c ȕ] _] `] _] _] ͖Ȇ͉]
a_] ϊĩʭ] b ȥ `^ ȕ] b ȥ `` ȕ] ]_] ]] _] _] ˫ĐΊ͖Ȇ͉]
a`] ƜȽʭ] b ȥ `^ ȕ] c ȥ g ȕ] ]_] `] _] _] ˫ĐΊ͖Ȇ͉]
aa] ƙƗʭ] b ȥ `` ȕ] b ȥ `a ȕ] ]_] `] _] _] ƙƗʭ˫ĐΊ͖Ȇ͉]
ab] ƭƜʭ] b ȥ `c ȕ]  ]  ]  ]  ]  ]  ]
ac] Ɨīʭ] b ȥ `^ ȕ] b ȥ `b ȕ] ]_] ]] _] _] ˫ĳÂʞΊȆːÂʞ͉]
ad] ǆƜʭ] b ȥ `^ ȕ] b ȥ `c ȕ] _] `] ]] _] ͖Ȇ͉]
ae] τƞʭ] b ȥ `^ ȕ] b ȥ `c ȕ] ]] `] _] _] ȆːΊ®ˑ͉]
af] ǘųʭ] b ȥ `^ ȕ] b ȥ `a ȕ] ]_] `] ]] _] ̣͖ȆȅβƓ͖Ȇ͉]
ag] ψʱʭ] b ȥ `^ ȕ] b ȥ `c ȕ] ]_] `]  ]  ] ˫ĐΊ͖Ȇ͉]
b^] ʾƙʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
b_] Ë͛ʭ] b ȥ `^ ȕ] c ȥ _ ȕ] ]_] `] _] ]] ˢŉȄȁȬΊ͖Đ͉]
b`] ΖƝʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
ba] ʇȬʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
bb] ũúʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
bc] ƃƝʭ] b ȥ `^ ȕ] b ȥ `d ȕ] ]] `] _] _] ͖Ȇ͉]
bd] ϋëƜʭ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
be] ɣ˱ʭ] b ȥ `^ ȕ] b ȥ `b ȕ] ]_] `] ]] _] ˫ĐΊ͖Ȇ͉®ˑ͊Ȋʒ]
Ȇ½ƥ]
_] ]ȭƨƥ] b ȥ `^ ȕ] c ȥ _^ ȕ] ]_] ]] _] _] ͖ȆƓ͖ȆΊ͖Ȇ͉]
`] ]»Įƥ] b ȥ `^ ȕ] c ȥ f ȕ] ]] `] ]] _] ͖ȆƓ͖Ȇ͉]
a] ]+5Kƥ] b ȥ `` ȕ] c ȥ _a ȕ]  ]  ]  ]  ] ͖Ȇ͉]
b] ]ę̞ƥ] b ȥ `^ ȕ] c ȥ _ ȕ] ]_] `] _] _] ͖ȆƓ͖ȆΊ͖Ȇ͉®ˑˌϕʒ]
c] ]Ɍɯƥ] b ȥ `^ ȕ] c ȥ ` ȕ] _] `] ]] _] ͖ȆƓ͖Ȇ͉͖Ȇ͊ȹÕ]
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 ] ʹÙȕ] Ōˏȕ] ϐϕϑ] ϐϖϑ] ] ] ǬƻΊ˸]
d] ]ƞƝƥ] b ȥ `^ ȕ] c ȥ _^ ȕ] ]_] `] _] _] ͖ȆƓ͖ȆΊ͖Ȇ͉]
e] ]ʫɊģƥ] b ȥ `` ȕ] b ȥ a^ ȕ] ]_] `] _] _] Âʞ͖ȆƓ͖ĐΊ͖Đ͉]
f] ]ȑɾƥ] b ȥ `^ ȕ] b ȥ `a ȕ] ]] `] _] _] ͖ĐΊ͖Đ͉®ˑˌ¡Õ]
g] ]ίƙƥ] b ȥ `^ ȕ] c ȥ __ ȕ] _] `] _] _] ͖ȆƓ͖ȆΊ͖Ȇ͉]
_^] ]ɯȲƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
__] ]ĶĬƔƥ] b ȥ `^ ȕ] c ȥ g ȕ] _] `] _] _] ͖ȆΊ͖Ȇ͉®ˑˌ°Õ]
_`] ]´΋ƥ]  ]  ]  ]  ]  ]  ]  ]
_a] ]ũΝƥ]  ]  ]  ]  ]  ]  ]  ]
_b] ]šƥ] b ȥ `_ ȕ] b ȥ a^ ȕ] ]_] `] _] _] ͖Ȇ͉]
_c] ]ʼǠƥ] b ȥ `_ ȕ] c ȥ ` ȕ] ]_] `] _] _] ̣͖ȆƓ͖ȆΊ͖Đ͉]
_d] ]ƙƗƥ] b ȥ `` ȕ] b ȥ `c ȕ]  ] ]]  ]  ] ͖ȆƓ͖Ȇ͉]
_e] ]ƭƜƥ] b ȥ `^ ȕ] c ȥ f ȕ]  ]  ]  ]  ] ͖ȆƓ͖Ȇ͉]
_f] ]ĕ¬Ɵƥ] b ȥ `^ ȕ] b ȥ `c ȕ] ]_] `] _] _] ͖ȆƓ͖ĐΊ͖Ȇ͉]
_g] ]ʾƙƥ] b ȥ `^ ȕ] c ȥ _ ȕ] ]_] `] _] _] ͖ȆƓ͖ȆΊ͖Ȇ͊Ȋ͉]
`^] ]ʇȬƥ] b ȥ `^ ȕ] b ȥ `` ȕ] ]_] ]] ]_] _] ͖ȆƓ͖Ȇ͉]
©ȼƥ]
_] ]Șƞƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
`] ]ùςƥ] b ȥ `^ ȕ] c ȥ _^ ȕ]  ] `]  ]  ]  ]
a] ]έɂƥ] b ȥ `^ ȕ] b ȥ `d ȕ] ]_] `] _] ]] Âʞ͖ȆΊ͖Ȇ͉]
b] ]ʨƙƥ] b ȥ `a ȕ] c ȥ _^ ȕ] ]_] `] _] _] ͖ȆΊ͖Ȇ͉]
c] ]ˀʙƥ] b ȥ `^ ȕ] b ȥ `a ȕ] _] `] _] _] Âʞ͖ȆΊ͖Ȇ͉ ]
d] ]ΉƗƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
e] ]Y$ƥ] b ȥ `a ȕ] b ȥ `b ȕ] ]_] `] _] ]] ͖ȆΊ͖Ȇ͉]
f] ]Ÿ΋ƃƥ] b ȥ `a ȕ] c ȥ e ȕ] ]_] ]] ]] _] ̣ȆˢŉΊ͖Ȇ͉]
g] ]ĄɎƥ] b ȥ `^ ȕ] b ȥ `` ȕ] ]_] `] _] _] ͖Ȇ͉]
_^] ]ψƝƥ] b ȥ `^ ȕ] b ȥ `` ȕ] _] ]] _] _] ͖ĐΊ͖Ȇ͉]
__] ]ƞ͟ƥ] b ȥ `^ ȕ] c ȥ f ȕ] _] `] _] _] Ȇː͖ȆΊ͖Ȇ͉]
_`] ]ȸƥ] b ȥ `a ȕ] b ȥ `b ȕ] _] `] ]] _] ͖ȆΊ͖Ȇ͉]
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 ] ʹÙȕ] Ōˏȕ] ϐϕϑ] ϐϖϑ] ] ] ǬƻΊ˸]
_a] ]̑Ɏƥ] b ȥ `a ȕ] c ȥ ` ȕ]  ] `]  ]  ] ˫ĐΊ̣Ȇ˒ʔ͉-*=ȅβÕ]
Âʞ͖ȆΊ͖Ȇ͉®ˑʒ]
_b] ]Ɍθ͛ƥ] b ȥ `^ ȕ] c ȥ _^ ȕ] ]_] ]] ]] _] ͖ȆΊ͖Ȇ͉]
_c] ]ƇƗƥ] b ȥ `^ ȕ] c ȥ _ ȕ] _] ]] _] _] ͖Ȇ͉]
_d] ]Βɤƥ] b ȥ `^ ȕ] c ȥ e ȕ] _] ]] _] _] ˫ĐƓ͖Ȇ͉]
_e] ]Ζΐƥ] b ȥ `^ ȕ] b ȥ a^ ȕ] _] `] _] _] ͖ȆΊ͖Ȇ͉]
_f] ]ƘΜƥ] b ȥ `^ ȕ] b ȥ `d ȕ] _] `] _] _] ͖ȆΊ͖Ȇ͉]
_g] ]͓Ɏƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
`^] ]ƙƝƥ] b ȥ `^ ȕ] b ȥ `b ȕ] _] `] _] _] Âʞ͖ȆΊ͖Ȇ͉]
`_] ]͓ʙƥ] b ȥ `^ ȕ] b ȥ `b ȕ] ]_] `] _] _] ÂʞȆːΊ͖Ȇ͉]
``] ]ũɬƥ] b ȥ `^ ȕ] b ȥ `c ȕ] ]_] `] _] _] ˫ĐΊ͖Ȇ͉]
`a] ]ψɈƥ] b ȥ `^ ȕ] c ȥ e ȕ] ]_] ]] _] _] Ȇː͖ȆΊ͖Ȇ͉]
`b] ]ȱũΝƥ] b ȥ `c ȕ] c ȥ _^ ȕ] ]_] ]] _] _] ͖ĐΊ͖Ȇ͉]
`c] ]͓©ƥ] b ȥ `a ȕ] c ȥ ` ȕ] ]_] `] _] _] ͖ĐΊ͖ȆƂ]
`d] ]ƑƝƥ] b ȥ `^ ȕ] b ȥ `a ȕ] _] `] _] _] Âʞ͖ȆƓ̣͖ȆȅβΊ͖Ȇ͉]
`e] ]̫ƃƥ] b ȥ `a ȕ] c ȥ ` ȕ] ]_] `] _] _] ˫ĐƓ͖ĐΊ͖Ȇ͉]
`f] ]Ųͤƥ] b ȥ `a ȕ]  ]  ]  ]  ]  ]  ]
`g] ]ŭ̒ƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
a^] ]ŁɕƗƥ] b ȥ `^ ȕ] c ȥ ` ȕ] _] `] _] _] ͖ȆƓ͖ȆΊ͖Ȇ͉ ]
a_] ]Ûȋƥ] b ȥ `^ ȕ] b ȥ `b ȕ] ]_] ]] ]] _] ͖Ȇ͉]
a`] ]ʾƗƥ] b ȥ `^ ȕ] c ȥ f ȕ] ]_] `]  ] _] ͖ȆΊ͖Ȇ͉]
aa] ]¤Κƥ] b ȥ `^ ȕ] c ȥ e ȕ] ]_] `] _] _] ͖ȆΊ͖Ȇ͉]
ab] ]ψȲƥ] b ȥ `^ ȕ] b ȥ `c ȕ] ]_] `] _] _] τƞʭψȲƥ͖ȆƓ͖Ȇ͉  ]
ac] ]ȲƗƥ] b ȥ `^ ȕ] c ȥ g ȕ] _] `] _] _] ʔ͖Ί͖Ȇ͉]
ad] ]ψʱƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
ae] ]«ʟ˘ƥ] b ȥ `a ȕ]  ]  ]  ]  ]  ]  ]
af] ]ΖƝƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
ag] ]ũúƥ] b ȥ `c ȕ] b ȥ `d ȕ] ]_] `] ]] _] ÂʞΊÂʞ͉̣ȆȅβǺͻƂ]
 152 
 ] ʹÙȕ] Ōˏȕ] ϐϕϑ] ϐϖϑ] ] ] ǬƻΊ˸]
b^] ]ƃƝƥ] b ȥ `^ ȕ] b ȥ `b ȕ] _] ]] _] _] Âʞ͖ȆΊ͖Ȇ͉]
b_] ]ϋëƜƥ] b ȥ `^ ȕ] b ȥ `b ȕ] ]_] `] _] _] ͖Ȇ͉]
b`] ]Ά̭ƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
ʋÒƥ]
_] îǠƥ] b ȥ `a ȕ] b ȥ a^ ȕ] _] `] _] _] ͖ȆΊ͖Ȇ͉]
`] ƗƼƥ] b ȥ `^ ȕ] b ȥ `a ȕ] _] ]] _] _] ͖ȆΊ͖Ȇ͉]
a] ɟǠƥ] b ȥ `a ȕ] c ȥ g ȕ] _] `] _] _] ͖ĐΊ͖Ȇ͉]
b] 9&Dƥ] b ȥ `g ȕ] c ȥ ` ȕ] ]] ]] _] _] ͖ĐΊ͖Ȇ͉]
c] ÃđƝƥ] b ȥ `^ ȕ] b ȥ `c ȕ] _] ]] _] _] ͖ȆΊ͖Ȇ͉]
d] Ūʙƥ] b ȥ `^ ȕ] c ȥ g ȕ] ]] `] _] ]] ˫ĐΊ͖Ȇ͉]
e] ʇ͒ƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
f] ƞīƥ] b ȥ `^ ȕ] b ȥ `c ȕ] ]_] _]  ]  ] Âʞ͖ȆΊ͖Ȇ͉]
g] Ǣɤƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
_^] ͒͟ƥ] b ȥ `a ȕ]  ]  ]  ]  ]  ]  ]
__] ̘ĉƥ]  ]  ]  ]  ]  ]  ]  ]
_`] ȜȕΊƥ] b ȥ `a ȕ] c ȥ g ȕ] ]_] ]] ]] _] ͖ĐΊ͖Ȇ͉]
_a] ƩŢƥ] b ȥ `a ȕ] c ȥ _ ȕ] ]_] `] _] _] ͖Ȇ͉]
_b] Əʙģƥ] b ȥ `a ȕ] c ȥ g ȕ] _] `] _] _] ˫ĐΊ͖Ȇ͉]
_c] ̖Ɲƥ] b ȥ `c ȕ] c ȥ f ȕ] ]_] `] ]_] _] ͖ĐΊ͖Ȇ͉]
_d] Ģȩƥ] b ȥ `^ ȕ] c ȥ e ȕ] ]_] _]  ]  ] ͖ĐΊ͖Ȇ͉]
_e] ũŁƥ] b ȥ `a ȕ] c ȥ ` ȕ] ]_] `] _] _] ȆːΊ͖Ȇ͉]
_f] Ζƙƥ] b ȥ `^ ȕ] b ȥ `a ȕ]  ] `] _] _] ͖ĐΊ͖Ȇ͉]
_g] £͟ƥ] b ȥ `c ȕ] b ȥ a^ ȕ] _] ]] _] _] ͖ĐΊ͖Ȇ͉ ]
`^] ʾ²ƥ] b ȥ `^ ȕ] b ȥ `b ȕ] ]_] ]] _] _] ͖ȆΊ͖Ȇ͉]
`_] ʛƮƥ] b ȥ `a ȕ] b ȥ `d ȕ] _] `] ]] _] ÂʞΊ͖Ȇ̷͉ʞ͊ȊÕ]
``] ȲȬƥ] b ȥ `a ȕ] b ȥ `d ȕ] _] ]] _] _] ͖ȆΊ͖Ȇ͉]
`a] ɦɬƥ] b ȥ `^ ȕ] c ȥ f ȕ] ]_] ]] _] _] ͖ĐΊ͖Ȇ͉]
`b] Ƈťƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
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 ] ʹÙȕ] Ōˏȕ] ϐϕϑ] ϐϖϑ] ] ] ǬƻΊ˸]
`c] ¡ƃƥ] b ȥ `^ ȕ] c ȥ ` ȕ] ]] `] ]] _] ˫ĐΊ͖Ȇ͉]
`d] Ȝȕ²ƥ] b ȥ `a ȕ] c ȥ f ȕ] ]] ]] ]] _] ͖ȆΊ͖Ȇ͉]
ÂʞȆːΊÂʞȆː͉]
`e] ŋȕƥƥ] b ȥ `^ ȕ] b ȥ `c ȕ] ]]  ] _] _] ͖Ȇˢŉ͉]
`f] ƛŁʙƥ] b ȥ `f ȕ] c ȥ ` ȕ] _] `] _] _] ˫ĐΊ͖Ȇ͉]
`g] ĺʙƥ] b ȥ `^ ȕ] c ȥ e ȕ] ]_] _]  ]  ] ̣ȆˢŉΊÂʞȆːƂƀȓ̷ʞ
Ǭƻ ]
a^] ȵȒƥ] b ȥ `^ ȕ] c ȥ f ȕ] ]_] `] _] _] ͖ĐΊ͖Ȇ͉]
a_] ̗ȩƥ] b ȥ `^ ȕ] c ȥ _b ȕ] _] ]] _] _] Âʞ͖ȆΊ͖Ȇ͉]
a`] îƒƥ] b ȥ `c ȕ] c ȥ `d ȕ] ]_] `] _] _] ͖Ȇ͉]
aa] ƉƔƞƥ] b ȥ `^ ȕ] c ȥ _^ ȕ] _] `] _] _] ͖ĐΊ͖Ȇ͉]
ab] șʳƥ] b ȥ `^ ȕ]  ]  ]  ]  ]  ]  ]
ac] ĉĬƞƥ] b ȥ `a ȕ] c ȥ f ȕ] _] `] _] _] ÂʞΊ͖Đ͊Ȋ͉]
ad] ſŢƥ] b ȥ `^ ȕ] b ȥ `a ȕ] ]_] `] _] _] ſŢƥÂʞˢŉΊ͖Ȇ͉]
ae] ϊĩƥ] b ȥ `^ ȕ] c ȥ _^ ȕ] ]_] `] _] _] ͖Ȇȅβ͉]
af] Ȳɡƥ] b ȥ `^ ȕ] c ȥ ` ȕ] _] `] _] _] ͖ȆΊ͖Ȇ͉]
ag] ļƥ] b ȥ `^ ȕ] b ȥ `a ȕ] _] `]  ]  ] ͖ĐΊ͖Ȇ͉ ]
b^] Ë§Øƥ] b ȥ `c ȕ] c ȥ ` ȕ] ]_] `] _] _] ͖ĐΊ͖Ȇ͉]
]
_u ͊ȹ@9;]
ȕȞ] ̋ɥÌĶ] Ȓɩ] ǋƌ̀]
`^_` ƪ g ȥ c ȕ] ´΋ƥ] ̻ņ] ̣Ȇ―ÔǬƻ̀ ` Ķ]
`^_a ƪ c ȥ _e ȕ] ũɬƥ] ά́] ®ˑ˭ǝǬƻ̀]
`^_a ƪ c ȥ _e ȕ] ſŢƥ] ά́] ®ˑ˭ǝǬƻ̀]
`^_a ƪ c ȥ _e ȕ] ɻ͛ʭ] ά́] ®ˑ˭ǝǬƻ̀]
`^_a ƪ d ȥ `^ ȕ] Ɍɯƥ] ά́] ®ˑ˭ǝǬƻ̀]
`^_a ƪ d ȥ `^ ȕ]
e ȥ a^ ȕ]
Ūʙƥ] ά́] ®ˑ˭ǝǬƻ̀]
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ˌˊɄ˳®ˑB΃ʘ@ķ'5ǽ̵  
 
1  Ȭ͋ȌB̬˛  
 
 Ȭ͋ȌCY#œŖȒ̋ɥÌ@!'V®ˑ˭ǝȅβ=-;̣Ȇ―ÔZɭʘ-5Ʉ˳®
ˑZ΃ʘ/V)=GBǽ̵Zʩʦ=-;VŖȒ̋ɥÌ@!'V®ˑ˭ǝ£B͉ν!
SẸȆ―ÔB®ˑ˭ǝGBɭʘ@Κ/V͉νZΚͺº'5£<Ũ̲ʦ?úȳẒ
+T@̔œ@!'Vĵ͉νGBƀͥ"TBʷńZǄ;ʴˈZͻN5?!ˍ̀C 2014
ƪ 12 ȥʓŕK<ŖȒ̋ɥÌ@!;͖ȆÅ̷ΊΗ@ĒĐ-;!U˫ĐʬȒƵ<B
͖ĐȢπÏǝ@SV͖ĐǕşBΘʷP3)"Tʥƕ-;ʥʖª˻Å̷āƯBƎì@Κ/
VāƯ̷̼?>YQVïÅ̷ȅβ@Κ/VɄĐZΖƪ@Y5UǬƻ-;V)-
5ƀĐˢχB©"TïÅ̷āƯȅβBȬ͞=-;B˒ʔÅ̷ʦàα/?Y7Ʉ˳Ǖş
Zʘ5®ˑ˭ǝ@ʰʩ-;!UȦč"9čʐʦ?āƯ̷̼Z"@̣H$"=
ņνǗ͐Zøʥʂ=-5 
 Ȭ͋ȌBɆǝ@9;Cő̦ 8-1 B=!U<Vˌ 1 ˊ@!;®ˑ˒ʔBǉ̬ǐZ
ǲȂ-3Bǣə=-;BɄ˳®ˑ@9;ˌ 2 ˊ<Ȋʔ-5ˌ 3 ˊ"Tˌ 4 ˊ<C
Ʉ˳®ˑZ΃ʘ/V@58;ŖȒ̋ɥÌ@!'ṾȆ―ÔBʓʍZɃ̸-3B͉ν"
TɄ˳ǕşB΃Ȟǐ@Κ/VɃ̸Zˌ 5 ˊ<ͺďǐ@Κ/VɃ̸Zˌ 6 ˊ"Tˌ 7 ˊ<
̣85¾£BɃ̸ZͦK ;Ȭˊ<ǽ̵Ẓ 
 
J  8-1 ] 0S-p5'  
 
7øǢϘˍ̀Ïǝ8 
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1−1  ®ˑ˒ʔBǉ̬ǐ  
 ˌ 1 ˊ@!;Y#œŖȒ̋ɥÌ͖ȆZĩUƤ&ʕţ"T®ˑ˭ǝȅβBǉ̬ǐ@
9;ͱHʓŕB®ˑāƯ#Ǫ Vņν@9;®ˑBʩʦ=ɏ̇Bàα"TȊʔ-
53B©<OŤúª˻P_x|k| CƐŴψύĔ#ͻ̣-˄Ĩ#̝7
ͭMʓ¼@!;CȔ@ǝˉ10Ȥ΃?͜ɹ΍úZƀʓ/V5N@Cǧì<C?&ǝ
ȶ@ʄʂZƻ;5®ˑ˭ǝ#ɠNTWV)=ZͯƪBϟϡϞBǎǖ@SVŖȒ̋ɥÌˢ
ŉȅβBʀɮ"TǲȂ-5+T@˒ʔÅ̷BˉŠ"TCɄ˳˒ʔÅ̷BɅǍ@ŝ:
$®ˑ˒ʔGBÅ̷ǕşBɭʘ@ǉ̬=?V®ˑ˥ā#Y#œŖȒ̋ɥÌ@!;ɒ
Ů-;V)=K5)WZƹĔ/V)=#$YN;Ώ̬<V)=ZÐ1;ǲȂ-5 
 
1−2  ®ˑ˒ʔBǣə=-;BɄ˳®ˑ  
 3-;ˌ 2 ˊ<CŉÿÂɄ=Bɜͩ"TŖȒ̋ɥÌ@!'V3Ʉ˳=3ǝȶBɅ
ǍZȊʔ-®ˑ˒ʔZƹĔ/V5N@CɄ˳!SE®ˑ= 2 9Bo|Z
Κͺ+1Vǉ̬#V)=ZǲȂ-5+T@Ʉ˳Ǖş@ŝ:;̣ď/VYQV
Ʉ˳®ˑBǗ˻Z3―Ô=®ˑBh=-;Ȋʔ-Ʉ˳®ˑB¡̏ʦ?rpB
Ƀ̸Zͷ.;ŖȒ̋ɥÌ@!'V®ˑ˒ʔ#Ʉ˳®ˑBƎì@S8;ƹĔ+WVĭ̇ǐ
Zƹ͊-5+T@Ʉ˳®ˑZ΃ʘ/VΥ@C®ˑ˭ǝB¡ͺBǣ˨$@Æ8;®
ˑǕş=Ʉ˳Ǖş#ʫ±@ĥʆ+W?'WD?T0)B)="TɄ˳Ǖş@C΃Ȟǐ
ͺďǐ˪˹ǐ=͞#ɠNTWV)=ZǲȂ-5˪˹ǐ@9;C΃Ȟ
ǐ!SEͺďǐBĄǽ=?V)="T῭Zķ£+1V)=<̋0"Tķ£+WVO
B<VS8;ƀ͞ʦ@C΃Ȟǐ!SEͺďǐBķ£#ņνBǢŕ<V=
̵ V 
 
1−3  ŖȒ̋ɥÌ@!'ṾȆ―ÔBʓʍ  
 ˨&ˌ 3 ˊ!SEˌ 4 ˊ<CŖȒ̋ɥÌBɄ˳ZɸŽ/V5NḄȆ―ÔBĩˡL@
9;)WK<Bˢ˯P̆ȠZʵ̈́-®ˑ˭ǝGBɭʘʍɨ!SẸȆ―Ô@!;
ʗø+WV―ÔǕşBôƅ@9;Ƀ̸-53BˣȶY#œŖȒ̋ɥÌḄȆ―Ô@
!'VɄ˳ǕşCΑʦ?α<Cǉ̬Ęú<VOBB͞ʦ?àα@ņν#V)=Z
ǲȂ-5/?Y73Ũ&BŖȒ̋ɥÌ<B―Ô#ĄƪƯɢˑǕşZŝʶ=-;V)=
"T˼ƪƯ®ˑ˭ǝȞ@!;CȔ@ǕşωƯ#É&΃Ȟǐ@ņν#V)=!S
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E3―Ôn |B̷̼£¶ǂBȒķǐZ̺ͱ/VΥ@Ʉ˳Ǖş=BΚͺº'ẒY?
Šĳ―ÔˣȶZ¶ǂBȒķǐG=ˣE9'V)=GBȽǮ#¥șʵ=?Uͺďǐ@ņ
ν#V)== 2 ʂ#®ˑ˭ǝ@!'VɭʘBΞƄ̬ō=?8;V=̵ V 
 
1−4  Ʉ˳ǕşB΃Ȟǐ@9;BɃ̸  
 ˌ 5 ˊ<C̔œ©ūȆƮ!SEŖȒ̋ɥÌBɄ˳ui@9;Ƀ̸-5̔
œ©ūȆƮ<CϛϣϢϔϡϣϙϦB  h@ŝ:$ǝȶZŝʶ=-5®ˑ˭ǝ
#ƀͥ+WÒ DŋĚȨɛ=85λŌ<BɄ˳ui#ƀȓ+W;VK5
ŖȒ̋ɥÌ@!;OɄ˳˒ʔ!SE®ˑ˭ǝ£Bǉ̬ǐ"TŽȨʦ@Ʉ˳u
i#ƀȓ+W;V)-5̔œ©ūȆƮ!SEŖȒ̋ɥÌ<CλŌBɄ˳u
i@S8;Ʉ˳ǕşB΃Ȟǐ#ķ£-®ˑ˭ǝ@!'VǗǎɢŽ@͗ʏ/VǕşZǽ
Ó-;VOB=˿ TWV 
 
1−5  Ʉ˳ǕşBͺďǐ@9;BɃ̸  
 ˌ 6 ˊ<CɄ˳ǕşZɆǝ/VΏ̬?Ǖş<V―Ôǲɉ@ɠNTWV̬À@9;
Ƀ̸-5―ÔǲɉB΃ûǐC―ÔBˣȶZƠİ/VI>@Ώ̬<U¥΃û?―Ô
ǲɉ@ŝ:$ʗø+W5Ʉ˳ǕşC®ˑ˭ǝ@!'VǗǎɢŽB͞ZÉ¤+1V=˿ 
TWV"T<Vẹ́ʴˈB !SE˘œŖȒ̋ɥÌ@!'Vw fi
B¯ÒɃ̸+T@ʥʖª˻Å̷@SVɸŽPΙǹ͚ˎB΍̷͝ˑ@SVkp|Ǖş˙˰
ĔBɃ̸Zͷ.―ÔǲɉB΃ûǐCÜþǲɉ@9;CÙμǐ!SEůƻǐǲɉ˺
@9;CēǰǐΰΏ̪ǐ{ uBĨΨ͚ʘḆʂZĘú@ȏΌ/V)=<ǬØ+
W?'WD?T?)=ZǲȂ-5 
 ˌ 7 ˊ<CŖȒ̋ɥÌGB]j |͊ȹ"T®ˑ˭ǝȞ@ĥʆ+WVǕş@!'
VɄ˳Ǖş!SE3B¹ǕşBąĳ@ʰʩ/V)=<ɭʘƀǚZπřĔ-5/?Y7
―ÔˣȶZ®ˑ@ħț/VΥ@̪ȉBƌ͔¯ɄZɜͩ-;ǗǎɢŽ@ħț-;V"
ϐʫƌĔϑVCƌ͔¯ɄZĝʎ<―Ô-ýȐ-;V"ϐ˦ƌĔϑ=ͧ=―
Ôˣȶ"T®ˑξK<ZʪǹƎø-;V"VCȒķǐBLZƎø-;V"=
 2 ͧ@!;x|-3 əΤ@πřĔẒ85OB<V3BˣȶɄ˳Ǖş
Bąĳ#ψ&?WD?VI>̋0"T®ˑBȒķǐ=BΚͺ#șʵ=?V)=#Y"8
5-"-?#T3W#ŏΫ<VŠĳCɄ˳Ǖş!SE3B¹Ǖş=®ˑBȒķǐ=
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BΚͺZșʵ@/V)=<ͺďǐ#ψKU®ˑ˭ǝB͞ķ£@͗ʏ<$Vĭ̇ǐZǲȂ
-5 
 
1−6  ǽ̵  
 Ȭˊ@!;C¾£BɃ̸ZͦK ;Y#œŖȒ̋ɥÌ@!'V®ˑ˭ǝB͉νZ
Ī'̣Ȇ―ÔZɭʘ-5Ʉ˳®ˑB΃ʘ@9;¾¤@ 5 9Bǽ̵Zʷ/Ĳǽ̵B
ΚÕ@9;Cő̦ 8-2 B=!U<Vǽ̵ 3 "Tǽ̵ 5 CɄ˳ǕşB͞Zķ£+1
V)=Zʩʦ=-;V+T@3WTCǽ̵ 1 !SEǽ̵ 2 BƀčǐZ̨ź/VOB<
OVǽ̵ 1 !SEǽ̵ 2 CɄ˳®ˑ΃ʘ@!'Vǣɩα"TBǽ̵<Uˌ 1 ˊ<
Ȋʔ-5®ˑBʩʦB7ǽ̵ 1 C͜ɹ΍úBčʐĔ@ǽ̵ 2 Cïñm pBčʐ
ʦÓˤ@ƌ-;ʋ@Ȧʘ<V+T@)WT®ˑBʩʦGB͗ʏC˫.;®ˑBɏ̇
#ʥȀ+WV)=GB͗ʏZǗľ-;VĲǽ̵Bôƅ@9;C 3 ˓"T 7 ˓@!
;ͱHV 
 
J  8-2 ] *NpY	  
 
7øǢϘˍ̀Ïǝ8 
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ǽ̵ 1 3Ʉ˳Zŝʶ=-5®ˑ˭ǝǣɩBǸʘ 
3͜ɹ΍úBǗǎɢŽB͞ķ£B5N®ˑ˭ǝ;˃@!;Ʉ˳Zŝʶ=-5®ˑ̬ɠ
!SE®ˑȹŽZƀȓ/VH$<VK5)WZƀʓ/V5N@Ʉ˳ǕşB͞Zķ£
+1Vǉ̬#V 
 
ǽ̵ 2 3Ʉ˳Zƌ͔=-5®ˑ˥āǣɩBǸʘ 
3ïñm pBčʐʦÓˤB5N®ˑṢ̂!SEɢˑ;˃@!;Ʉ˳Zŝʶ=-5
®ˑ˥āZƀȓ/VH$<VK5)WZƀʓ/V5N@Ʉ˳ǕşB͞Zķ£+1V
ǉ̬#V 
 
ǽ̵ 3 3Ʉ˳uiBƀȓ 
3Ʉ˳Zŝʶ=-5®ˑ˭ǝ!SE®ˑ˥āZƀʓ/V5NɄ˳ǕşB͞Zķ£+1?
'WD?T?Ʉ˳ǕşB͞Zķ£+1V5NɄ˳uiZƀȓ/VH$<
Vͮ͸?Ʉ˳ǕşBǦǿCͮ͸?ǗǎɢŽ@͜/V 
 
ǽ̵ 4 3Ʉ˳Ǖş!SE3B¹Ǖş=®ˑBȒķǐ=BșʵĔ 
3Ʉ˳Zŝʶ=-5®ˑ˭ǝ!SE®ˑ˥āZƀʓ/V5NɄ˳Ǖş=Cþ@͜ɹ΍ú
BǗǎɢŽ@ʘTWV3B¹ǕşZșʵ@-?'WD?T?)BΥɄ˳Ǖş3
B¹Ǖş®ˑBȒķǐB3W4W@9;BΚͺZșT"@-?'WD?T? 
 
ǽ̵ 5 3čʐǐǲɉBÙμǐķ£B5NBɗʵ?kp|ˑŽ 
3Ʉ˳Zŝʶ=-5®ˑ˭ǝ!SE®ˑ˥āZƀʓ/V5NɄ˳ǕşB͞Zķ£+1?
'WD?T?Ʉ˳ǕşB͞Zķ£+1V5NčʐǐǲɉBÙμǐZķ£+1Vǉ̬
#Uɗʵ?kp|ǕşZˑŽ/VH$<V΃û?Å̷BŝʶB΄ǩPΙǹ͚B΍
͝@S8;čʐǐǲɉBÙμǐZʵØ/VH$<V 
 
2  úȳ̰̲BɃ—  
 
 Ȭ͋Ȍ<CƀĐāƯʔ͋"Tĭ̇?ΠUŨ̲ʦ@Ƀ̸Ẓ85ˌ 1 ˊ<CY#
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œŖȒ̋ɥÌB®ˑāƯZªν@̣ Ȇŷʦ̮Ŗ"TB˿Ɗ1980 ƪ¼"TŰKVϟϡϞ
@SV] wK5˒ʔÅ̷BɅǍ@ŝ:$Ƀ̸Ẓ85+T@ˌ 2 ˊ<CɄ
˳®ˑ@9;ʔ͋ʦȊʔẒY#œŖȒ̋ɥÌB®ˑ;˃=BɜͩɃ̸Ẓ85
ˌ 3 ˊ<CY#œŖȒ̋ɥÌ@!'ṾȆ―ÔB®ˑ˭ǝGBɭʘ@9;˫Đʬ@
SV͊ȹ@ŝ:$Ȇ½ǲŽ΋ƥZƌ͔=-5ά́<B_u ͊ȹZƀȓ-5£<
ƀĐ£B͉νȊʔẒ85ˌ 4 ˊ<CY#œŖȒ̋ɥÌḄȆ―Ô@!'V―Ôn 
|Z΋ͿƮʭ!SEȆ½ǲŽ΋ƥ"T  o£<Bìǣ#ĭ̇<85 42 Ŏ
Ì@9;ʵ̈́-ŽΑʦúȳZƀȓ-ʋǇʦ?¯Ò@9;SU̓˞?Ƀ̸Ẓ85
ˌ 5 ˊ<C̔œ©ūȆƮ@9;C  o£<ï̦+W;VȌȢBʵ̈́Ẓ
ŖȒ̋ɥÌ@9;Cɷ̎͊ȹẒ2 ŎÌBɄ˳―ÔǬƻ̀GB_u Z
ƀȓ-5ˌ 6 ˊCẹ́ʴˈB =˘œŖȒ̋ɥÌ@!'VƀĐBɃ̸Ẓ8
5ˌ 7 ˊ<CπřĔB͠Ȗ"T͊ȹƌ͔Z΋ͿƮʭȆ½ǲŽ΋ƥ©ȼƥʋÒƥ
K<ǯũ-5]j |͊ȹZƀȓ-99 ŎÌ"TBŌˏZǄ;úȳẒ85K5)
B©"TʋǇʦ?¯Ò@9;Cά́!SE @SVͲĉ͊ȹẒ85 
 ĲˊBúȳ̰̲ZȊʔ-5OB#ő̦ 8-3 <V 
 
J  8-3 ] @p1LM  
 ˌ 1 ˊ  ˌ 2 ˊ  ˌ 3 ˊ  ˌ 4 ˊ  ˌ 5 ˊ  ˌ 6 ˊ  ˌ 7 ˊ  ˌ 8 ˊ  
ªν  ®ˑ Ʉ˳ 
®ˑ 
ʓʍ 
úȳ 
―Ô 
Ǖş 
u
i 
―Ô 
ǲɉ 
Ɇǝ 
ąĳ 
ǽ̵ 
ƀĐ  ȕȬ          
̔œ          
āƯ          
ʔ͋  ®ˑ          
―Ô          
7øǢϘˍ̀Ïǝ8 
7ɪϘΏʂʦ@˿Ɗ-;VζʩC˿ƊBƌ͔=-;VζʩC=-;V8 
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3  ǽ̵ 13Ʉ˳Zŝʶ=-5®ˑ˭ǝǣɩBǸʘ  
 
3͜ɹ΍úBǗǎɢŽB͞ķ£B5N®ˑ˭ǝ;˃@!;Ʉ˳Zŝʶ=-5®ˑ̬ɠ
!SE®ˑȹŽZƀȓ/VH$<VK5)WZƀʓ/V5N@Ʉ˳ǕşB͞Zķ£
+1Vǉ̬#V 
 
 ˌ 2 ˊ@!;Y#œŖȒ̋ɥÌ@!'V®ˑ˭ǝ;˃=¡̏ʦ?Ʉ˳®ˑ@!'V
®ˑ˭ǝ;˃ZɜͩɃ̸-5Ʉ˳®ˑ<C®ˑ˭ǝ;˃@!;®ˑ̬ɠ®ˑȹŽ
Ƌ͑BĲəΤ<Ƨ@ǽÓm pBʩʦ=®ˑZΚͺ+1;͑͋Bƌ͔=-;V)=#
ʋǇʦ<V)=ZǲȂ-5Y#œŖȒ̋ɥÌ@!;Cˌ 1 ˊ<ǲȂ-5_x
|k| PŤúª˻=ǣɩ#ʷ/S@®ˑ̬ɠP®ˑȹŽəΤ@!;
CǢ̬ξB̮ˇU#ª?͑͋Bƌ͔=?8;!UǽÓm pBʩʦ@9;CI=[
>VCí&ǗZʘTW;?®ˑ˭ǝB͞/?Y7®ˑBʩʦB¡9<
V͜ɹ΍úBǗǎɢŽ@Κ/V͞Zķ£+1V5N@C®ˑ˭ǝ;˃@!;ǽÓm 
pBʩʦZ͑͋Bƌ͔=/V)=#ǉ̬<V+T@)BŠĳ@CǽÓm pB
ʩʦZ͑͋Bƌ͔=/V@5UɄ˳Ǖş#͑͋@́ V͞Zá ;V)=#ɠN
TWɄ˳ǕşB͞Zķ£+1V)=OÐ1;ǉ̬=?V/?Y7Ʉ˳ǕşBωƯ#
ψ)=ϐ΃ȞǐϑɄ˳Ǖş=®ˑBȒķǐ=BΚͺ#șʵ<V)=ϐͺďǐϑ+T
@Ʉ˳Ǖş#Ùμ<$V)=#ɠNTWV)WTBʂ@9;Cǽ̵ 3 "T 5 @!;
ͱHV 
 
4  ǽ̵ 23Ʉ˳Zƌ͔=-5®ˑ˥āǣɩBǸʘ  
 
3ïñm pBčʐʦÓˤB5N®ˑṢ̂!SEɢˑ;˃@!;Ʉ˳Zŝʶ=-5
®ˑ˥āZƀȓ/VH$<VK5)WZƀʓ/V5N@Ʉ˳ǕşB͞Zķ£+1V
ǉ̬#V 
 
 ˌ 1 ˊ!SEˌ 2 ˊ@!;®ˑṢ̂!SEɢˑ;˃@!'V®ˑ˥ā@Κ-;Y#
œŖȒ̋ɥÌ@!'VƀĐ=Ʉ˳®ˑB¡̏ʦ?®ˑṢ̂ɢˑ;˃ZɜͩɃ̸-5®
ˑṢ̂;˃@!;C˥āBƌ͔#ʡ?8;!UY#œŖȒ̋ɥÌ<CȄøBĳ̯ǐ@
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9;ƋȹẒBL<VB@ƌ-;Ʉ˳®ˑ<CɄ˳BʍɨZşĽ/V)=#ɠ
NTWV+T@ɢˑəΤ<Cª5VƋȹƌ͔!SEƀȓªÌ#ʡ?8;V®ˑBʩ
ʦB¡9<Vïñm pBčʐʦÓˤ@Κ-;®ˑṢ̂B͞Zķ£+1V5N@C
®ˑṢ̂!SEɢˑ;˃@!;®ˑ˥āZƹĔ/V)=#ǉ̬<V®ˑ˥āZƹĔ
/V5N@CɄ˳ǕşZṢ̂əΤ<ǵǴ-Ƌ͑Bƌ͔=-?'WD?T?)BǗ
ľ@!;ǽ̵ 1 =ĵɇ@Ʉ˳ǕşB͞Zķ£+1V)=Oƻʅ@ǉ̬=?V 
 
5  ǽ̵ 33Ʉ˳uiBƀȓ  
 
3Ʉ˳Zŝʶ=-5®ˑ˭ǝ!SE®ˑ˥āZƀʓ/V5NɄ˳ǕşB͞Zķ£+1?
'WD?T?Ʉ˳ǕşB͞Zķ£+1V5NɄ˳uiZƀȓ/VH$<
Vͮ͸?Ʉ˳ǕşBǦǿCͮ͸?ǗǎɢŽ@͜/V 
 
 ˌ 2 ˊ<ǲȂ-5S@Y#œŖȒ̋ɥÌḄȆ―Ô@!;C)WK<u
i#ƀȓ+W;!T0Ʉ˳ǕşB΃Ȟǐ#ɒŮ-;V=˿ TWV¹Ȓ<ˌ 5
ˊ<˟·-5S@̔œ©ūȆƮ!SEŖȒ̋ɥÌ<CɄ˳ui@S8;Ʉ˳
˒ʔVC®ˑ˭ǝ@ƿˉ9ǕşZǽÓ-;V̔œBæW5¯Ò#V@OΚY
T0Y#œŖȒ̋ɥÌ@!;Ʉ˳ui#ƀȓ+W;Ȱ?"85̆ȠB¡9=-
;CʓʍB   hB͕Ǭ#X"=˿ TWV-"-?#T++"͵
͈ʦ<CȦV#Ʉ˳uiZƀȓ-?)=#ʓŕƀȓ+W;ṾȆ―ÔB
   hBčȶZÉɶ+1;VB<WDɄ˳uiBƀȓ"TC3W
Z̨8;ÎUVčȶ#ǄTWV=̵ Sui@Κ-;   hB
͕Ǭ6'ZĩU£EVB<C?&O5T+WVčȶ=ɜ̥ͩΑ-;3BǗ˻#Ƀ̸+
W?'WD?T?ˌ 3 ˊ<ʵ̈́-5S@̣Ȇ―ÔB®ˑ˭ǝGBɭʘ@9;C
¶ǂBɃ̸͉ν=-;̈́͐-;VŖȒ̋ɥÌ#Ũ&V#̣Ȇ―ÔB̮ʪ-=-;
®ˑ˭ǝGBɭʘZÂő/VB<WDɄ˳uiZƀȓ-;Ʉ˳ǕşB͞<
V΃ȞǐZķ£+1VH$<V=̵ V 
 
6  ǽ̵ 43Ʉ˳Ǖş!SE3B¹Ǖş=®ˑBȒķǐ=BșʵĔ  
 
 162 
3Ʉ˳Zŝʶ=-5®ˑ˭ǝ!SE®ˑ˥āZƀʓ/V5NɄ˳Ǖş=Cþ@͜ɹ΍ú
BǗǎɢŽ@ʘTWV3B¹ǕşZșʵ@-?'WD?T?)BΥɄ˳Ǖş3
B¹Ǖş®ˑBȒķǐB3W4W@9;BΚͺZșT"@-?'WD?T? 
 
 Ʉ˳Ǖş=3B¹ǕşZĥʆ-®ˑBȒķǐZƎø/V=͠Ȗ@ΕLV=Ʉ˳
ǕşBĥʆąĳZψNWDψNVI>Ʉ˳Ǖş=®ˑBȒķǐBͺďǐ#ķ£/V)=
Zˌ 7 ˊ<ǲȂ-5-"-?#TɄ˳ǕşBĥʆąĳZψNV=)=C3B¹
Ǖş<Vh͖ȆBʍɨPȆːʦæéηÈ?>Z̰ͨ/V)=@9?#V!3W#
U®ˑ˭ǝƀĐ@!;CŏΫ<VQ @3B¹Ǖş#ũ$?ýȐ̬˝=?VŠ
ĳCɄ˳Ǖş=3B¹Ǖş!SE¶ǂBȒķǐBΚͺZșT"@/V)=<ͺďǐZψ
NV)=#ĭ̇=?V 
 )B)=C̣Ȇ―Ô@!'V―Ôn |B̷̼=ɲ&ΚYUZǱ9ˌ 4 ˊ<˟·-
5S@Y#œŖȒ̋ɥÌ@!'ṾȆ―ÔB―Ôn |ɇƵ@!;C¶ǂBȒķ
ǐZ̺ͪ/VɇƵCȉŨ&VOBB3B̺ͪôƅ@9;Ʉ˳Ǖş=Bͺďǐ/
?Y7Ʉ˳ǕşZ>BS@̳Ύ/VB"=úȳPúȳôƅ=Ȓķǐ=BōȶΚ
Õ@9;͈ș+W;VOBCƐ?K5͈ș#8;OɇƵ̋Ì#3BS?̺
ͪZÖ/OB<C?5N@ĵ¡ŖȒ̋ɥÌ<¯Ʉ@S8;DT9$#V=85
ʍɨ<X¶ǂBȒķǐCɄ˳Ǖş=®ˑBȒķǐBΚͺǐZșʵ@/V5N@C$
YN;Ώ̬?̺ͪ¯ζ<V3B̺ͪôƅ@Κ-;Ʉ˳Ǖş#í&̴WTW;ʃ=
)=C―Ô=®ˑBh#ǝˉ-;V"ĸ"ýʅ=-?B<V 
 Ò D―Ôn |@!'V¶ǂBȒķǐɑ@K0Ʉ˳ǕşZ>BS@̳Ύ/VB
"B̺ͱɑZ̼'+T@3B¹Ǖş<VŧΊʕţˎZͦK 5úȳ3-;)WT
Z˫ĳ-;®ˑBȒķǐZ>BS@˿ VB"Z̺ͪ/VS@̷̼/V)=?>Z
ͷ.;ͺďǐZķ£+1V)=O¡ȿ<V 
 
7  ǽ̵ 53čʐǐǲɉBÙμǐķ£B5NBɗʵ?kp|ˑŽ  
 
3Ʉ˳Zŝʶ=-5®ˑ˭ǝ!SE®ˑ˥āZƀʓ/V5NɄ˳ǕşB͞Zķ£+1?
'WD?T?Ʉ˳ǕşB͞Zķ£+1V5NčʐǐǲɉBÙμǐZķ£+1Vǉ̬
#Uɗʵ?kp|ǕşZˑŽ/VH$<V΃û?Å̷BŝʶB΄ǩPΙǹ͚B΍
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͝@S8;čʐǐǲɉBÙμǐZʵØ/VH$<V 
 
 ˌ 6 ˊ@!;―ÔǲɉB΃ûǐZɃ̸-5YQVÅ̷BŝʶḆʂ"T―Ô
ǲɉBÙμǐZǬØ/V5N@Cʥʖª˻Å̷@ŝ:&kp|ǕşBʗø#ǉ̬?Ɠα
#V+T@ñͷ͚!SEΙǹ͚B΍͝=̱ʂ"T―Ôƌ͔BĝÈ=kp|
ZΨ̷/VĝÈBȊĳǐZőVǉ̬#V/?Y7ȨΙ΍ú+WVH$kp|Z_
x|ǕşB©<̈́͐/V)=!SEñͷ͚!SEΙǹ͚B΃û?΍̷͝ˑ@S8;
SUɗʵ?kp|ǕşZǄV)=#ĭ̇=?UčʐǐǲɉBÙμǐ#ķ£/V 
 ˌ 1 ˊöκ<CŖȒ̋ɥÌGBʥʖª˻Å̷BƎì@Κ-;˫ĐʬBď$Zʵ̈́-
53¶ǂBŖȒïÅ̷BǺͻ@Κ/VʴˈÅşĽȢ<C͖ĐȢπBȊá@S8;®ˑ
˭ǝˎBo|#ƹĔ+WV)=ZȨǀ-;VY#œ@!'VŖȒïÅ̷ȅβ
CƩǝ 19 ƪB˫Đʬ̋ɥ͖ȆƓΖͷʱ@!;˫ĐʬȒƵȅ̶{=ŝɺ{#
ʷ+W5)=Zˋˬ=-;ɇ?͑͋#ƕΘ+Wȱ´΋ZŰN=-5˫Đʬ{@
ST?ʎ̋BāƯɆ˕ZǊķ/VŖȒ̋ɥÌOV-"-?#Tíœʦ?ʍɨZ̮
WD3BƎìɭʘCĘú@ɱͶ-;V=C̵ ?ʍɨ@VƩǝ 26 ƪ 4 ȥ@
!'VÀBͷʱC3BS?ʍɨZĪ';˫Đʬ#ȬȾʦ?āƯƎìG=̐Zû85O
B=̮V)=#<$V6XO7X[ïÅ̷BņνCɭʘα@ʟKVOB<C?#
ȅβZͻNV@58;®ˑZªν=-5o|ZƹĔ/V=̰ʂC$YN;
Ώ̬<V 
 kp|ǕşB͞ķ£B5N@Cʥʖª˻ p<ˑŽ-ñͷ͚!SEΙǹ͚B΍͝
̷ˑZ΃û@ƀȓ/WD͡UVQ āƯÅ̷=-;Bʥʖª˻Å̷BƎìCǉθ<Cʃ
=˿ V#―Ôǲɉ@!'Vǲɉ˺B̬ÀB¡9<V{ uĨΨ͚ʘZ˿Ǜ/V?
TDȕʥʖɹ<̪Ƶ˗̺ǕşZ̺Δ-Ψ˛<$V¸ˡLZɆ˕/V)=CȦʧ<
V=̵ V6X 
 
8  ȬʴˈB˫ǰ  
 
 ¾£B=!UɄ˳®ˑBǣɩ@SU®ˑ˒ʔZƹĔ-®ˑ˭ǝB͞Zķ£+1V5
N 5 9Bǽ̵Zʷ-55 9Bǽ̵CþÜ@ʎˉ-5OB<C?&ʫ±@Κͺ/VOB
<V"TĵȞ΀ǝZőVǉ̬#V 
 164 
 ȬʴˈCɄ˳®ˑZʘ5®ˑ˭ǝȅβ/?Y7̣Ȇ―ÔP®ˑ˭ǝǣɩB̮ʪ-Z
ǽ̵/VOB<U®ˑ˭ǝB͞Zķ£+1V)=@S8;ŖȒ̋ɥÌB¶ǂB͖Ȇ
ͽŉZ˿Ǜ/V£<ũ$?ʹÅʦǗ˻ZȦ/VOB=ˍ̀C˿ ;V-"-?#T
ˌ 7 ˊ<ͱH5S@®ˑ˭ǝȒƵ/?Y7ȹŽȒƵPȷ΍úȒƵBʫ΁ˎ@S8;
Ʉ˳Ǖş=3B¹Ǖş#>BS@Ïʘ/V"@9;CĘú?Ƀ̸Ẓ)=#<$;
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V)ḆʂCɄ˳®ˑZƀĐ@΃ʘ/V@58;C$YN;
Ώ̬?͋ʂ=?X)="Tˍ̀B¶ǂB͉ν=-;ƶ$˨$ʴˈZͻN;&Ǣŵ<
V 
 Ȥǂ@ȬʴˈZͻNV@58;Cȕ̔ZņY0̈ũ?ȉBŖȒ̋ɥÌ@ƌ-;
ƬƯ@OɷV_u P]j |ˎB͊ȹZƀȓ-ΰƧ@Ũ&B®ˑ―ÔBǅ
Ǭƻ̀ɇ@ǌ&ǅěĈZ565ǅǲƎǅʷńZεǟ-5͌éʖȒCO7X[B)=
͊ȹ@ǅěĈZ565ŖȒ̋ɥÌΚÕ̀@OÜþ@ǅʸZʜ-£E5=)X<V
#))@̺-;Ǚ͎BǗZ̦/V)==+1;56$5 
 165 
ĥ˿Ȍʏ  
 
1  ̔͆ĥ˿Ȍʏ  
 
Ammons, D.N., MUNICIPAL BENCHMARKS Assesing Local Performance and 
Establishing Community Standards, Sage Publications Inc., 2001.  
Ammons, D.N., “Performance Measurement in Local Government”, Ammons, D.N., ed, 
Accountability for Performance Measurement and Monitoring in Local 
Government, ICMA, 1995.  
Bouckaert, G., Dooren,W.V., “Performance measurement and management in public 
sector organizations”, Bovaird, T., Loffler, E., PUBLIC MANAGEMENT AND 
GOVERNANCE Second edition, Routledge, 2009. 
CIPFA, GUIDE TO CENTRAL GOVERNMENT FINANCE AND FINANCIAL 
MANAGEMENT FULLY REVISED SECOND EDITION, 2006.  
Department of Communities and Local Government, Local Government Financial 
Statistics England, 2012.  
Department of Communities and Local Government, Annual Report and Accounts 
2010-11, 2011.  
Department of Communities and Local Government, Core Financial and Performance 
Tables 2009-2010, 2010.  
Department of Communities and Local Government, Annual Report 2009, 2009.  
Department of Communities and Local Government, Autumn Performance Report 
2009,  2009.  
General Accounting Office. PERFORMANCE MEASUREMENT AND EVALUATION 
Definition and Relationships. GAO, 1998. 
Goetz, B.E., Management Planning Control, Managerial Approch to Industrial 
Accounting, BUSINESS AND ECONOMICS PUBLICATIONS, 1949 
Hatry, H.P., PERFROMANCE MEASURMENT Getting Results, THE UEBAN 
INSTITUTE PRESS, 1999. ϐ·̽Ϙ£ΐŻ£ΐʮŚŴ̽Ȇː―ÔìΗȱɫˢ
ɴȑşʹ, 2004ϑ 
 166 
HM Treasury, Budget 2008 Stability and opportunity: Building a strong, sustainable 
future, 2008.  
HM Treasury, Meeting the aspirations of the British people 2007 Pre-Budget Report 
and Comprehensive Spending Review, 2007.  
HM Treasury, Managing Resources Full Implementation of Resource Accounting and 
Budgeting, 2001.  
HM Treasury. Public Services for the Future:Modernisation,Reform,Accountability 
Comprehensive Spending Review:Public Service Agreements 1999-2002. HM 
Treasury, 1998. 
HM Treasury, Modern Public Services for Britain: Investing in Reform   
Comprehensive Spending Review: New Public Spending Plans 1999-2002 , 1998.   
http://archive.treasury.gov.uk/pub/html/csr/4011.htm ϐ2012ƪ 9ȥ 21ȕĥʆϑ 
HM Treasury, Public Services for the Future: Modernisation, Reform, Accountability 
Comprehensive Spending Review: Public Service Agreements 19992000, 1998.  
HM Treasury. Public Services for the Future:Modernisation,Reform,Accountability 
Comprehensive Spending Review:Public Service Agreements 1999-2002. HM 
Treasury, 1998. 
Jones, R., Pendlebury, M.,PUBLIC SECTOR ACCOUNTING Sixth Edition, Pearson 
Education Limited, Pearson Education, 2010.  
Kelly, Janet M, and William C Rivenbark. Performance Budgeting for State and Local 
Government 2nd edition. M.E.Sharpe, 2011. 
National Audit Office, SURVEY REPORT PSA Targets: Performance Information, 
2006.  
OECD, Performance Budgeting in OECD Countries, OECDpublishing, 2007. 
Schick, Allen. “The Road to PPB: The Stages of Budget Reform.” Edited by Blackwell 
Publishing. Public Administration Review Vol.26, No.4, 1966, pp.243-258. 
Smith, P., Performance Budgeting in England: Public Service Agreements , 
Performance Budgeting Linking Funding and Results, edited by RobinsonMarc, 
International Monetary Fund, 2007.  
Watford Borough Council, Corporate Plan 2012-2016 INVESTING IN OUR TOWN, 
 167 
2012.  
 
2  ȕȬ͆ĥ˿Ȍʏ  
 
ȱÙʝ3_gp@!'Vʥʖª˻͖ĐǕşBɭʘʍɨÅ̷ɃȹʴˈNo.462012
ƪ151165 δ 
̙ƞɿƠͯήĞ3d~vⅠǝȶΏ̰Bˢŉ=]d`uz^BȷˡLϐRMAFϑϩB
βȑǐUFJ Institute ReportVol.8No.22003 ƪ76-92 δ 
ʳģ×ƽŖȒ̋ɥÌB¯Ʉ―Ô=ʥʖª˻Å̷©ūˢɴʹ1999 ƪ 
ˆɤêʻ3ƥŠĔzp|@SVkp|ăɶčȶ@Κ/V˿Ɗ΋ƥņνʴˈ2009 ƪ 2
ȥı2009 ƪ3345 δ 
ˆɤêʻ̣Ȇ―ÔBƎì=ɭʘϒ®ˑɢˑ˫ĳ̷ʞϒ_oøʈ2008 ƪ 
ˆɤêʻ̔œŖȒȆƮÅ̷ȅβ͋ ϟϡϞȅβ@SVȆƮΙΚÕŦƅB÷ä%R1
2006 ƪ 
ˆɤêʻïÅ̷ĵȌςøʈ2005 ƪ  
ˆ˧̧ȝ3̔œ]Ȇɋ¤<Bȑ5?Ȇː―ÔāƯēǰʦɘø ϐCSRϑïñ
m pĳǗϐPSAsϑŶụ̈Ȇ˒ʔʴˈNo.932001 ƪ3034 δ 
£ƗÙ¡̣Ȇ―ÔBȞ¼ ˢŉ=ρƁB̰ʂ"TNTT øʈ1998 ƪ 
ũÊ̚ŋΈ xho| ʔǍoǞʠȕȬ―͋ʹ
1999 ƪ 
ƙȬɳģÔ̷ˑð̶ʈœçȢǡ2000 ƪ 
Λ͑ɢŽ3ˢɴ͖Ȇͽŉ=Ɇ͹ȅβ@Κ/VŝȬȒΓ 20042004 ƪ 
ĉ̠̓ŪΈȕȬB®ˑȅβȱ´ũŷøʈÅ1982 ƪ 
ĉ̠̓ŪΈ̋ɥÌB®ˑȅβȱ´ũŷøʈÅ1982 ƪ 
Λ͑ɢŽ3ˢɴ͖Ȇͽŉ=Ɇ͹ȅβ@Κ/VŝȬȒΓ 20042004 ƪ 
ΒŴ·Ğ3ˌ¡ɓ̊͊<BïÅ̷ȅβGBĩˡLBõ―ÔŬYW5 40 ƪZõƯ˶UͰ+
?5N@ïÅ̷˫ʴ |2004 ƪ 
ȻƵÅʹ¢̜˫ĳʴˈǢ3ŖȒ̋ɥÌ@!'ṾȆ―ÔˎGBĩUˡL@Κ/Vƀǚ͊ȹ
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npzBǗ˻=3Bčȶ@9;Bƀ—úȳÅ̷ɃȹʴˈNo.332006 ƪ 
121-135 δ 
ȲȬΧʝ˒ʔÅ̷Ʌ͋Ȝˀʹ1954 ƪ  
ɟʙß 3ͫȆƮB®ˑÅ̷āƯȅβϘª̬œBāƯ̷̼=3BɢŽ̬ōƗȬɳ˭ ̟Ȇ
ƮÅ̷ȅβBo=Ǟʠˌ 1 ˊ©ūˢɴʹ2005 ƪ 
ƃȬƫƩȆː―Ô@!'VïÅ̷Bɏ̇˄ĐˢʔěÅ2013 ƪ 
Ɨɀʭ3̣Ȇ―Ô 
http://www.pref.yamanashi.jp/gyoukaku/gyousei_hyouka/ϐ2014 ƪ 11 ȥ 24 ȕĥʆϑ 
Ɍʙ̕3ŖȒ̋ɥÌB®ˑāƯ= de\~pƃȬǜ¡΂̠Ż¡˭̟r
~ ʓ¼ŖȒ͖Ȇ ⅠŖśñĵʹÅϩõʖBȆɥˢɴŷˌ 2 ˊĎ̘Ȣǡ2006
ƪ 
Ɍɯƥ3¯Đ¯ɄB̮ʪ-@9; 
 http://www.city.yokohama.lg.jp/somu/org/sigoto/minaoshi/ϐ2014 ƪ 11 ȥ 24 ȕĥʆϑ 
Ĵʙƈ3ïÅ̷npzB͋ʔ=ÞʔÅ̷Ƀȹʴˈˌ 4 ıƤκ̵1991 ƪ 
̊Ḥ̌Ȇ͊ȹÅˌ 1 ƍΗΊÅˌ 2 ʒ3̊Ḥ̌Ȇ͊ȹÅˌ 1 ƍΗΊÅˌ 2 ʒşĽȢϐ®ˑĦ
EÅ̷āƯϑ1963 ƪ 
 
]
